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As of September 17, 2001
IMPORTANT INFORMATION ABOUT
CANTOR FITZGERALD/E-SPEED BENEFITS

Did Cantor Fitzgerald/eSpeed provide Basic Life insurance to its employees?
Yes. Basic Life Insurance was provided to ali employees in the amount of one times annuai salary to a maximum
of $50,000. CNA Insurance Company underwrites this policy.

Did the Cantor Fitzgerald/eSpeed Basic Life Insurance policy include a provision that paid an additional death
benefit in the event of an “Accidental Death™?

Yes. The Basic Life Insurance plan included a provision which doubles the death benefit paid in the event of an
“Accidental Death”. CNA Insurance Company has confirmed that the World Trade Center disaster qualifies as an
“Accidental Death”.

What is the total Basic Life Insurance death benefit that will be paid to the families of Cantor Fitzgerald/eSpeed

employees.
The Basic Life/AD&D Insurance policy will provide two times annual salary to a maximum benefit payable to

$100,000

What other benefits were provided to employees of Cantor Fitzgerald/eSpeed?
Cantor Fitzgerald/eSpeed offered the following benefit programs:

Plan Type Insnrance Center Plan Number Contact Phone Number
Health Insurance Empire BCBS 377332 1-800-342-9816

Dental Insurance MetLife 940066 1-800-942-0854

Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-289%4

401(k} Plan Wells Fargo 4-40327 1-888-245.9798

Legal Counseling Hyatt Legal N/A 1-800-821-6400

Auto Insurance MetLife N/A 1-800-438-6388

Home Owners MetLife N/A 1-800-438-6388

Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844

Are these coverages currently in effect?
Yes. All policies are currently in effect and are paid through the end of September 2001.

How will the upcoming payroll for September 15, 2001 be processed?
The September 15® payroll will be processed as normal business. Therefore, funds should be direct deposited (if
that was the elected payment option) on September 15, 2001.

What do I do if the payroll was paid via live check?
The check will be mailed to the employees’ home address as provided by ADP (the payroll vendor).

How do I obtain specific information on the other insurance coverages provided or offered to Cantor
Fitzgerald/eSpeed employees?

Please contact the Cantor Fitzgerald/eSpeed hotline at 212-379-8369. Representatives of Cantor
Fitzgerald/eSpeed will be able to assist you.

What programs did Cantor Fitzgerald/eSpeed have in effect to assist employees in crises situations?
Cantor Fitzgerald/eSpeed has an Employee Assistance Program (EAP) that is administered by Cigna Behavioral
Health. This program is available to all employees and their families. Some of the service highlights of the
program include: Professional Counseling, Legal Assistance and Elder/Child Care Issues.
Please contact Cigna Behavioral Health at: 1-800-554-6931

www.cignabehavioralhealth.com

UPDATED INFORMATION WILL BE AVAILABLE AT BENEFIT HOTLINES AND
WWW.CANTORUSA.COM AS IT BECOMES AVAILABLE.
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Updated 9/17/2001, 8:30 PM

Today, Tuesday, September 18, 2001 is the
Last Day of the Cantor Fitzgerald Support
Center.

After today, information and continued
support services will still be available to
Families and Friends of Cantor Fitzgerald
Employees.

The following sources for mformation about memorial services, support
services and benefits information are available at:

Cantor Fitzgerald Web site: www.cantorusa.com

Cantor Fitzgerald Hotline: 1-866-326-3188
(Open 8 AM — 8 PM)

(General, Counseling, Financial and Benefit Information)

Employee Assistance Program (Cigna Behavioral Health): 1-877-622-4327
1-800-554-6931

General Benefit Information: 1-212-379-8376
Specific Benefit Information:

Health Insurance Empire BCBS 377332 1-800-342-9816
Dental Insurance MetLife 94066 1-800-942-0854
Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-2894
401(k) Plan Wells Fargo 4-40327 1-888-245-9798
Legal Counseling Hyatt Legal N/A 1-800-821-6400
Auto Insurance MetLife N/A 1-800-438-6388
Home Owners MetLife N/A 1-800-438-6388
Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844
Social Security Administration 1-800-772-1213

WWW.S52.80V

NYPD Crisis/Missing Persons Support Center 646-710-6245
Pier 94, 12" Avenue at 54™

NYC-WTC 000137255
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QUESTIONS & ANSWERS

PAYROLL
All paychecks will be paid through September 15, 2001.

BONUSES

We expect to pay all year-end bonuses that would normally be paid to
individual employees as soon as possible.

HEALTHCARE COVERAGE

A minimum of 12 months (1-year) of healthcare coverage will be provided
for all employee dependents covered under the employee’s health insurance.

LIFE INSURANCE

Families are eligible for two times the amount of the employee’s salary up to
$100,000.

AMERICAN EXPRESS CORPORATE CARDS

All outstanding balances on American Express corporate cards will be paid.
Please stay tuned to the Cantor Fitzgerald hotline (866-326-3188) and
Website (www.cantorusa.com) for further information on where to mail the
statement.

CONFERENCE CALLS FOR CANTOR
FITZGERALD PARTNERS AND SURVIVING

FAMILY MEMBERS

A conference call will be held on Wednesday, September 19, 2001 for all
surviving partners and family members of missing partners. A Cantor
Fitzgerald representative will contact appropriate people with information.
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As of September 17, 200!
IMPORTANT INFORMATION ABOUT
CANTOR FITZGERALD/E-SPEED BENEFITS

Did Cantor Fitzgerald/eSpeed provide Basic Life insurance to its employees?
Yes. Basic Life Insurance was provided to all employees in the amount of one times annual salary to 2 maximum
of $50,000. CNA Insurance Company underwrites this policy.

Did the Cantor Fitzgerald/eSpeed Basic Life Insurance policy include a provision that paid an additional death
benefit in the event of an “Accidental Death™?

Yes. The Basic Life Insurance plan included a provision which doubles the death benefit paid in the event of an
“Accidental Death”. CNA Insurance Company has confirmed that the World Trade Center disaster qualifies as an
“Accidental Death”.

What is the total Basic Life Insurance death benefit that will be paid to the families of Cantor Fitzgerald/eSpeed
employees.

The Basic Life/ AD&D Insurance policy will provide two times annual salary to a maximum benefit payable to
$100,000 '

What other benefits were provided to employees of Cantor Fitzgerald/eSpeed?
Cantor Fitzgerald/eSpeed offered the following benefit programs:

Plan Type Insurance Center Plan Number Contact Phone Number
Health Insurance Empire BCBS 377332 1-800-342-9816

Dental Insurance MetlLife 94066 1-800-942-0854

Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-2894

401(k) Plan Wells Fargo 4-40327 1-888-245-9798

Legal Counseling Hyatt Legal N/A 1-800-821-6400

Auto Insurance MetLife N/A 1-800-438-6388

Home Owners MetLife N/A 1-800-438-6388

Flexible Spending Ceridian 100027 1-800-274-5181 ext, 4844

Are these coverages currently in effect?
Yes. All policies are currently in effect and are paid through the end of September 2001.

How will the upcoming payrol] for September 15, 2001 be processed?
The September 15" payroll will be processed as normal business. Therefore, funds should be direct deposited (if
that was the elected payment option) on September 15, 2001.

What do 1 do if the payroll was paid via live check?
The check will be mailed to the employees’ home address as provided by ADP (the payroll vendor).

How do I obtain specific information on the other insurance coverages provided or offered to Cantor
Fitzgerald/eSpeed employees?

Please contact the Cantor Fitzgerald/eSpeed hotline at 212-379-8369. Representatives of Cantor
Fitzgerald/eSpeed will be able to assist you.

What programs did Cantor Fitzgerald/eSpeed have in effect to assist employees in crises situations?
Cantor Fitzgerald/eSpeed has an Employee Assistance Program (EAP) that is administered by Cigna Behavioral
Health. This program is available to all employees and their families. Some of the service highlights of the
program include: Professional Counseling, Legal Assistance and Elder/Child Care Issues.
Please contact Cigna Behavioral Health at: 1-800-554-6931

www.cignabehavioralhealth.com

UPDATED INFORMATION WILL BE AVAILABLE AT BENEFIT HOTLINES AND
WWW.CANTORUSA.COM AS IT BECOMES AVAILABLE.

NYC-WTC_000137257
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Updated 9/17/2001, 8:30 PM

Today, Tuesday, September 18, 2001 is the
Last Day of the Cantor Fitzgerald Support
Center.

After today, information and continued
support services will still be available to
Families and Friends of Cantor Fitzgerald
Employees.

The following sources for information about memorial services, support
services and benefits information are available at:

Cantor Fitzgerald Web site: www.cantorusa.com

Cantor Fitzgerald Hotline: 1-866-326-3188
(Open 8 AM - 8 PM)

(General, Counseling, Financial and Benefit Information)

Employee Assistance Program (Cigna Behavioral Health): 1-877-622-4327
1-800-554-6931

General Benefit Information: 1-212-379-8376

Specific Benefit Information:

Health Insurance Empire BCBS 377332 1-800-342-9816

Dental Insurance MetLife 94066 1-800-942-0854

Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744

Supplemental Life MetLife N/A 1-800-523-2894

401(k) Plan Wells Fargo 4-40327 1-888-245-9798 |
Legal Counseling Hyatt Legal N/A 1-800-821-6400 '
Auto Insurance MetLife N/A 1-800-438-6388

Home Owners MetLife N/A 1-800-438-6388

Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844

Social Security Administration 1-800-772-1213

WWW.SSA. 20V

NYPD Crisis/Missing Persons Support Center 646-710-6245
Pier 94, 12" Avenue at 54"
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Updated 9/17/2001, 8:30 PM

Today, Tuesday, September 18, 2001 is the
Last Day of the Cantor Fitzgerald Support
Center.

After today, information and continued
support services will still be available to
Families and Friends of Cantor Fitzgerald
Employees.

The following sources for information about memorial services, support
services and benefits information are available at:

Cantor Fitzgerald Web site: www.cantorusa.com

Cantor Fitzgerald Hotline: 1-866-326-3188
(Open 8 AM — 8 PM)

(General, Counseling, Financial and Benefit Information)

Employee Assistance Program (Cigna Behavioral Health): 1-877-622-4327
1-800-554-6931

General Benefit Information: 1-212-379-8376
Specific Benefit Information:

Health Insurance Empire BCBS 377332 1-800-342-9816
Dental Insurance MetLife 94066 1-800-942-0854
Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-2894
401(k) Plan Wells Fargo 4-40327 1-888-245-9798
Legal Counseling Hyatt Legal N/A 1-800-821-6400
Auto Insurance MetLife N/A 1-800-438-6388
Home Owners MetLife N/A 1-800-438-6388
Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844
Social Security Administration 1-800-772-1213

WWW.SSA.Z0V

NYPD Crisis/Missing Persons Support Center 646-710-6245
Pier 94, 12'" Avenue at 54
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As of September 17, 2001

IMPORTANT INFORMATION ABOUT
CANTOR FITZGERALD/E-SPEED BENEFITS

1. Q: Did Cantor Fitzgerald/eSpeed provide Basic Life insurance to its employees?
A: Yes. Basic Life Insurance was provided to all employees in the amount of one times annual salary to a maximum
of $50,000. CNA Insurance Company underwrites this policy.

2.Q: Did the Cantor Fitzgerald/eSpeed Basic Life Insurance policy include a provision that paid an additional death
benefit in the event of an “Accidental Death”?
Yes. The Basic Life Insurance plan included a provision which doubles the death benefit paid in the event of an
“Accidental Death”. CNA Insurance Company has confirmed that the World Trade Center disaster qualifies as an
“Accidental Death”.

3. Q: What is the total Basic Life Insurance death benefit that will be paid to the families of Cantor Fitzgerald/eSpeed

employees.
The Basic Life/AD&D Insurance policy will provide two times annual salary to a maximum benefit payable to

$100,000

4.Q: What other benefits were provided to employees of Cantor Fitzgerald/eSpeed?
A: Cantor Fitzgerald/eSpeed offered the following benefit programs:

Plan Type Insurance Center Plan Number Contact Phone Number
Health Insurance Empire BCBS 377332 1-800-342-9816
Dental Insurance MetLife 94066 1-800-942-0854
Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-2894
401(k) Pian Wells Fargo 4-40327 1-888-245-9798
Legal Counseling Hyatt Legal N/A 1-800-821-6400
Auto Insurance MetLife N/A 1-800-438-6388
Home Owners MetLife N/A 1-800-438-6388
Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844
5.Q: Are these coverages currently in effect?
A:  Yes. All policies are currently in effect and are paid through the end of September 2001.
6. Q: How will the upcoming payroll for September 15, 2001 be processed?
A: The September 15" payroll will be processed as normal business. Therefore, funds should be direct deposited (if
that was the elected payment option) on September 15, 2001.
7. Q:  What do I do if the payroll was paid via live check?
A: The check will be mailed to the employees’ home address as provided by ADP (the payroll vendor).
8. Q: How do I obtain specific information on the other insurance coverages provided or offered to Cantor

Fitzgerald/eSpeed employees?
Please contact the Cantor Fitzgerald/eSpeed hotline at 212-379-8369. Representatives of Cantor
Fitzgerald/eSpeed will be able to assist you.

9.Q: What programs did Cantor Fitzgerald/eSpeed have in effect to assist employees in crises situations?

A: Cantor Fitzgerald/eSpeed has an Employee Assistance Program (EAP) that is administered by Cigna Behavioral
Health. This program is available to all employees and their families. Some of the service highlights of the
program include: Professional Counseling, Legal Assistance and Elder/Child Care Issues.

Please contact Cigna Behavioral Health at: 1-800-554-6931
www .cignabehavioralhealth.com

UPDATED INFORMATION WILL BE AVAILABLE AT BENEFIT HOTLINES AND
WWW.CANTORUSA.COM AS IT BECOMES AVAILABLE.

~ NYC-WTC_000137260
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Cantor Fitzgerald Opens its Foundation for Victims of the World Trade Center
Tragedy and Their Families

New York, September 14, 2001 -- Cantor Fitzgerald L.P., responding to the many
requests for information regarding donations to aid the families of victims of the World
Trade Center tragedy, said today that its foundation had established a program for this

purpose.

The firm said Chairman Howard Lutnick initiated the program with a personal
donation of $1 million. In announcing the foundation’s program, he said: “We are
taking these steps to make resources available to help the victims’ families through these
terrible times. We can never do enough, but the funds gathered by the foundation will be
used to provide some solace to those most affected by this tragedy.”

For those wishing to make contributions for the victims and their families,
contributions can be made by sending checks to:

The Cantor Fitzgerald Foundation
101 Park Avenue — 45" Floor
New York, NY 10178-0060
Attn: Phil Ginsberg

For more information, please contact:
Edelman Public Relations

Mike Holloway Somna Maraj
212-704-4532 212-704-8175

- NYC-WTC_000137261
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Cantor Fitzgerald Family Support Center
September 18, 2001
The Plaza Hotel
Grand Ballroom
Hours of Operation: 10AM-6PM

Vital Actions for Family and Friends:
1. Please check with the organizations that maintain master hospital lists for your
loved ones. Organizations and phone numbers are listed below.

2. Please file your missing persons report in the manner described below.

3. Please share any and all vital information with the Cantor Fitzgerald Family
Support Center, especially if the missing person is located.

4. Please take advantage of available support services, such as grief counseling.

Important Contact Numbers:

FINDING LOVED ONES
Cantor Fitzgerald Website:  www.cantorusa.com

The Cantor Fitzgerald website has the most up to date information confirmed by Cantor
Fitzgerald, including information on Memorial Services and benefits information.

Cantor Fitzgerald Hotline for Family and Friends
866-326-3188 (8AM to 8PM)
(General, counseling and employee information)

TO RECEIVE BENEFITS, SUPPORT OR ASSISTANCE

Cantor/E-Speed Insurance and benefits Information Call 212-379-8376 to address
benefits concerns. Please check the web site at www.cantorusa.com please.

Social Security Administration
1-800-772-1213

WWW.553. 20V
Federally-administrated lump-sum death/bereavement, survivor (widows, widowers,

children), and disability benefits.

- NYC-WTC_000137263
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St. Vincent’s Mental Health Help Line

212-604-8220/ 604-7285 / 604-7068 / 604-8053

St. Vincent’s hospital provides grief counseling and a referral service. Beginning
September 14" at 9AM, St. Vincent’s will hold a walk-in family support center on 65
West 11" Street between 5" and 6" Avenue.

CIGNA Behavioral Health

Employce Assistance Program

877-622-4327

Staff available 24 hours (please stay on the line through the messages, a human voice will
come on the ling). Services are free and professional.

Governor’s Office
800-847-5437
Provides counseling services.

Employee Assistance Program
877-622-4327

Staff available for 24 hours.
Services are free and professional.

NYS Employee Assistance Program Coordinators

800-882-0244

Provides a medical assessment and referral service for all NYS employees. Hours of
operations are from 8:30-4:40 M-F. An answering service is available 24 hours a day in
case of an emergency.

FILING A MISSING PERSONS REPORT

NYPD Missing Persons Command Center

866-856-4167

212-741-4620/ 4621 / 4622 / 4623 / 4624 / 4625

Pre-register information over the phone with the NYPD Missing Persons Bureau. This is
an interim step to filing a complete missing persons report.

NYPD Missing Persons Support Center at Pier 94 at 54™ and 12" Avenue.
646-710-6245

File a complete missing persons report at this location only. You must bring the
following items with your report: dental records and/or medical records and x-rays
(request from your dentist and/or physician on rush bass), DNA sample (see below for
information), official i.d. (birth certificate, s.s. card, etc.) and a recent photo. Please
contact benefits at 212-379-8369 for assistance in tracking down doctors. Missing
Persons Reports should be filed in person by those who can answer detailed questions
about the missing person. Reports should be filed as soon as possible to match reports
with those who will be found.
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DNA samples include skin, saliva, blood, and hair. Samples can be found on the
following items* (*items are particularly helpful): *mouth retainer, *used razor, * tooth
brush, *hairbrush, jewelry (rings, earrings, watches), unwashed clothes (underwear),
eyewear (sunglasses), hair elastics, and make-up brushes.

TO GIVE SUPPORT OR ASSISTANCE

Red Cross
800-Help-Now (800-425-7669)
Donor assistance line to donate blood, money or perform volunteer work,

Cantor Fitzgerald Relief Fund

101 Park Avenue

45" floor

New York, NY 10178

Attn: Phil Ginsberg & Edie Lutnick

The Cantor Fitzgerald Relief Fund is set up to help families of the World Trade Center
tragedy. For cash donations, please make checks payable to the above. For payment card
donations, please call 1-800-446-0500.

TO GIVE BLOOD

To be eligible, you must be 17 years old, weigh at least 110 pounds, not be taking certain
medications for heart or lung conditions, not have been recently sick, and not have certain
STD’s.

Red Cross

1-800-Give-Life (1-800-448-3543)

Use a line-based phone (not a cell phone) to call this number so they may route your call
to the center nearest you.

America’s Blood Center
1-888-Blood-88 (1-888-256-6388)

GOVERNMENT ORGANIZATIONS

FBI

www.ifccfbi.gov

866-483-5137

If you have information pertaining to the crime.

Office of Emergency Management

WWW.NYC.COm _
Coordinating entity of the city government for fire department, police, etc.

The Office of Victims Crime
800-331-0075

- NYC-WTC_000137265
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PRESS INQUIRIES

Edelman Public Relations
Jeff Siegel: 212-816-4863
Mike Halloway: 212-704-4532

FINDING LOVED ONES

NYPD Missing Persons Command Center

866-856-4167

The New York City Command Center has a master list of all patients in all hospitals as a
result of the events at WTC. Itis an efficient way to track down a loved one who may be
in the hospital. The command center stresses that their list 1s expansive, but may not be
100% comprehensive under the current circumstances.

Red Cross: Hospital Registration Information

212-560-2730

The Red Cross also has a master list of all patients in all hospitals as a result of the events
at WTC. It is an efficient way to track down a loved one who may be in the hospital.
The list may not be 100% comprehensive under the current circumstances.

St. Vincent’s Hospital (at the New School)
65 West 11" Street (between 5™ and 6™ Ave.)
Friends and family can appear in person to review master hospital lists.

New Jersey Hotline

201-915-2792

www.njha.com

Has a master patient list for New Jersey hospitals.

St. Vincent’s Hospital
212-604-8220 / 604-7285 / 604-7068 / 604-8053
Master patient list for local New York hospitals.

Greater New York Hospital Center

212-560-2730
Master patient list for local New York hospitals.

- NYC-WTC_000137266
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¢ eSpeed trades on the NASDAQ under the ticker symbol “ESPD”

TradeSpark, L.P.

o TradeSpark L.P. is an electronic marketplace for trading energy and related
products -

The formation of TradeSpark was announced on September 25, 2000 and live
trading began on October 2, 2000

The TradeSpark marketplace was established as a market-neutral partnership
between five of the largest US energy producers/distributors, as well as Cantor
Fitzgerald, the marketplace expert, and eSpeed Inc., the provider of sophisticated

trading technology platforms
e Over 125 companies use TradeSpark to trade energy products

During 2Q01, TradeSpark traded over $41.9 billion (notional value) in energy
products

Media inquiries should call:
Edelman Public Relations
Jeff Siegel

(212) 8164863

Mike Holloway
(212) 704-4532

NYC-WTC_ 000137267
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Statement From Cantor Fitzgerald and eSpeed

London, 13 September 2001 - Cantor Fitzgerald and eSpeed (NASDAQ:ESPD) confirmed that
their trading systems were fully operational on the re-opening of the US Treasury market.
Since the Tuesday tragedy in theUnited States, the companies have been operating
continuously in both the European and Asian bond and equity markets. The firm's multiple
locations in the US and overseas, and system redundancies have enabled it to maintain trading

of its financial products. Cantor and eSpeed is in contact with its clients to offer assurance.

Regular updates about the companies will be posted on our emergency website, www.

cantorusa.com.

For all US media contacts:

Edelman Public Relations Worldwide
Jeff Siegel Mike Holloway
212-819-4863 212-704-4532

For all UK media contacts:

Edelman Public Relations Worldwide

Claire Corrie Luke Merryweather
+44 207 344 1305 +44 207 344 1515

Cantor Fitzgerald and eSpeed International
Cara Kiewel

+44 207 894 8017/7300

m. + 44 7879 421 072

About Cantor Fitzgerald, L.P.

-Cantor Fitzgerald, L.P. is a financial services firm with operating units that are involved in a
variety of market-based businesses initiatives. From its position as a leading financial
intermediary in both the equity and fixed income markets, Cantor has expanded the scope of its

NYC-WTC_000137269
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business to include portfolio trading, investment banking, financial spread betting, market
advisory, energy brokerage, CO2 emissions trading and electronic trading technology. Cantor
brings its experience and expertise in the financial markets and its legacy of innovation in
technology to benefit institutional investors and traders around the world. Whether creating
new products and services or enabling its clients to trade more efficiently and effectively
through cutting edge technological solutions, Cantor is reinventing markets every day. For
more information about Cantor Fitzgerald visit www.cantor.com.

About eSpeed, Inc.
eSpeed, Inc. operates multiple buyer/multiple seller real-time electronic marketplaces. eSpeed's

suite of marketplace tools provides end-to-end transaction solutions for the purchase and sale
of financial and non-financial products via the Internet or over eSpeed's global private network.
eSpeed currently provides the marketplace infrastructure for 48 financial and non-financial
instruments, including most of the world's fixed income marketplaces. eSpeed transacts over
$200 billion of financial instruments daily and is headquartered in New York City. Additional
information on eSpeed is available via the Internet at http://www.espeed.com.

NYC-WTC_ 000137270



NYC 9/11 Public Portal Document

Cantor Fitzgerald L.P. Launches Preliminary List of Contacted Employees

New York, London — September 13, 2001 — Cantor Fitzgerald L.P. announced today
that it has launched a preliminary list of employees of Cantor Fitzgerald, eSpeed, Inc. and
TradeSpark L.P. who were working in New York city on Tuesday 9/11 and have either
contacted or were spoken to by other employees. The information can be found on:

www.cantor.co.uk, www.espeed.co.uk, and www.cantorusa.com.

The information on the list has not yet been confirmed. Cantor is working as quickly
and thoroughly as possible to validate the accuracy of each name and hopes to officially

publish a confirmed list of safe employees by mid-day Friday, September 14™,

To date, the list contains over 300 employees. Cantor has not yet received any

information regarding employees who were working on the 101 floor or above,
Cantor will continually update the list between 9 a.m. and 9 p.m.

For more information, family members and friends should call 866-326-3188 or
212-309-4150.

Media inquiries should call:

Edelman Public Relations
Jeff Siegel Mike Holloway
212-816-4863 212—704—4532
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Cantor Fitzgerald Family Individual Memorial Information Sheet .

Individual:

Worked in/Floor:

Memorial to be held on (Date/Time):

Location:

Family Member:

Contact info: ’

Do you wish this information to be posted on www.cantorusa.com
site?

YES NO

Do you want us to share this information with other Cantor
employees and families?

YES NO

If you need to phone the information in, please contact Vered
Rabia Skadden Arps at (917)597-4937 or (212)735-2892 .
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CANTOR FITZGERALD RELIEF FUND
CASH & CREDIT CARDS: 1800-446-0500

CORPORATE/IN-KIND DONATION FORM

Business Name:

Person Calling:

Caller's phone(s):

Contact Name (if different):

Contact Phone:

Description/Details of Donation:

CASH & CREDIT CARD DONATIONS CALL: 1-800-446-0500

Orsendto:  Cantor Fitzgerald Relief Fund
Attn: Dr. Philip Ginsberg
101 Park Avenue, 45" Floor
New York, NY 10178
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Cantor Fitzgerald Opens its Foundation for Victims of the World Trade Center
Tragedy and Their Families

New York, September 14, 2001 -- Cantor Fitzgerald L.P., responding to the many
requests for information regarding donations to aid the families of victims of the World
Trade Center tragedy, said today that its foundation had established a program for this

purpose.

The firm said Chairman Howard Lutnick initiated the program with a personal
donation of $1 million. In announcing the foundation’s program, he said: “We are
taking these steps to make resources available to help the victims’ families through these
terrible times. We can never do enough, but the funds gathered by the foundation will be
used to provide some solace to those most affected by this tragedy.”

For those wishing to make contributions for the victims and their familijes,
contributions can be made by sending checks to:

The Cantor Fitzgerald Foundation
101 Park Avenue — 45" Floor
New York, NY 10178-0060
Attn: Phil Ginsberg

For more information, please contact:
Edelman Public Relations

Mike Holloway Somna Maraj
212-704-4532 212-704-8175
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Cantor Fitzgerald Family Support Center
September 18, 2001
The Plaza Hotel
Grand Ballreom
Hours of Operation: 10AM-6PM

Vital Actions for Family and Friends:
1. Please check with the organizations that maintain master hospital lists for your
loved ones. Organizations and phone numbers are listed below.

2. Please file your missing persons report in the manner described below.

3. Please share any and all vital information with the Cantor Fitzgerald Family
Support Center, especially if the missing person is located.

4. Please take advantage of available support services, such as grief counseling.

Important Contact Numbers:

FINDING LOVED ONES
Cantor Fitzgerald Website: www.cantorusa.com

The Cantor Fitzgerald website has the most up to date information confirmed by Cantor
Fitzgerald, including information on Memorial Services and benefits information.

Cantor Fitzgerald Hotline for Family and Friends
866-326-3188 (8AM to 8PM)
(General, counseling and employee information)

TO RECEIVE BENEFITS, SUPPORT OR ASSISTANCE

Cantor/E-Speed Insurance and benefits Information Call 212-379-8376 to address
benefits concerns. Please check the web site at www.cantorusa.com please.

Social Security Administration

1-800-772-1213

WWW.SSa.Z0V

Federally-administrated lump-sum death/bereavement, survivor (widows, widowers,
children), and disability benefits.
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St. Vincent’s Mental Health Help Line

212-604-8220 / 604-7285 / 604-7068 / 604-8053

St. Vincent’s hospital provides grief counseling and a referral service. Beginning
September 14" at 9AM, St. Vincent’s will hold a walk-in family support center on 65
West 11" Street between 5™ and 6™ Avenue.

CIGNA Behavioral Health

Employee Assistance Program

877-622-4327

Staff available 24 hours (please stay on the line through the messages, a human voice will
come on the line). Services are free and professional.

Govemor’s Office
800-847-5437
Provides counseling services.

Employee Assistance Program
877-622-4327

Staff available for 24 hours.
Services are free and professional.

NYS Employee Assistance Program Coordinators

800-882-0244

Provides a medical assessment and referral service for all NYS employees. Hours of
operations are from 8:30-4:40 M-F. An answering service is available 24 hours a day in
case of an emergency.

FILING A MISSING PERSONS REPORT

NYPD Missing Persons Command Center

866-856-4167

212-741-4620/ 4621 / 4622 / 4623 / 4624 / 4625

Pre-register information over the phone with the NYPD Missing Persons Burcau. This is
an interim step to filing a complete missing persons report.

NYPD Missing Persons Support Center at Pier 94 at 54" and 12® Avenue.
646-710-6245

File a complete missing persons report at this location only. You must bring the
following items with your report: dental records and/or medical records and x-rays
(request from your dentist and/or physician on rush bass), DNA sample {see below for
information), official i.d. (birth certificate, s.s. card, etc.) and a recent photo. Please
contact benefits at 212-379-8369 for assistance in tracking down doctors. Missing
Persons Reports should be filed in person by those who can answer detailed questions
about the missing person. Reports should be filed as soon as possible to match reports
with those who will be found.
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DNA samples include skin, saliva, blood, and hair. Samples can be found on the
following items* (*items are particularly helpful): *mouth retainer, *used razor, * tooth
brush, *hairbrush, jewelry (rings, earrings, watches), unwashed clothes (underwear),
eyewear (sunglasses), hair elastics, and make-up brushes.

TO GIVE SUPPORT OR ASSISTANCE

Red Cross
800-Help-Now (800-425-7669)
Donor assistance line to donate blood, money or perform volunteer work.

Cantor Fitzgerald Relief Fund

101 Park Avenue

45™ floor

New York, NY 10178

Attn: Phil Ginsberg & Edie Lutnick

The Cantor Fitzgerald Relief Fund is set up to help families of the World Trade Center
tragedy. For cash donations, please make checks payable to the above. For payment card
donations, please call 1-800-446-0500.

TO GIVE BLOOD

To be eligible, you must be 17 years old, weigh at least 110 pounds, not be taking certain
medications for heart or lung conditions, not have been recently sick, and not have certain
STD’s.

Red Cross

1-800-Give-Life (1-800-448-3543)

Use a line-based phone (not a cell phone) to call this number so they may route your call
to the center nearest you.

America’s Blood Center
1-888-Blood-88 (1-888-256-6388)

GOVERNMENT ORGANIZATIONS

FBI

www ifcctbi.gov

866-483-5137

If you have information pertaining to the crime.

Office of Emergency Management

WWW nyc.com
Coordinating entity of the city government for fire department, police, etc.

The Office of Victims Crime
800-331-0075
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PRESS INQUIRIES

Edelman Public Relations
Jeff Siegel: 212-816-4863
Mike Halloway: 212-704-4532

FINDING LOVED ONES

NYPD Missing Persons Command Center

866-856-4167

The New York City Command Center has a master list of all pattents in all hospitals as a
result of the events at WTC. It is an efficient way to track down a loved one who may be
in the hospital. The command center stresses that their list is expansive, but may not be
100% comprehensive under the current circumstances.

Red Cross: Hospital Registration Information

212-560-2730

The Red Cross also has a master list of all patients in all hospitals as a result of the events
at WTC. Itis an efficient way to track down a loved one who may be in the hospital.

The list may not be 100% comprehensive under the current circumstances.

St. Vincent’s Hospital (at the New School)
65 West 11" Street (between 5 and 6 Ave.)
Friends and family can appear in person to review master hospital lists.

New Jersey Hotline

201-915-2792

www.njha.com

Has a master patient list for New Jersey hospitals.

St. Vincent’s Hospital
212-604-8220 / 604-7285 / 604-7068 / 604-8053
Master patient list for local New York hospitals.

Greater New York Hospital Center
212-560-2730
Master patient list for local New York hospitals.
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As of September 17, 2001

IMPORTANT INFORMATION ABOUT
CANTOR FITZGERALD/E-SPEED BENEFITS

Did Cantor Fitzgerald/eSpeed provide Basic Life insurance to its employees?
Yes. Basic Life Insurance was provided to al! employees in the amount of one times annual salary to a maximum
of $50,000. CNA Insurance Company underwrites this policy.

Did the Cantor Fitzgerald/eSpeed Basic Life Insurance policy include a provision that paid an additional death
benefit in the event of an “Accidental Death”?

Yes. The Basic Life Insurance plan included a provision which doubles the death benefit paid in the event of an

“ Accidental Death”. CNA Insurance Company has confirmed that the World Trade Center disaster qualifies as an
“Accidental Death”.

What is the total Basic Life Insurance death benefit that will be paid to the families of Cantor Fitzgerald/eSpeed

employees.
The Basic Life/AD&D Insurance policy will provide two times annual salary to a maximum benefit payable to

$100,000

What other benefits were provided to employees of Cantor Fitzgerald/eSpeed?
Cantor Fitzgerald/eSpeed offered the following benefit programs:

Plan Type Insurance Center Plan Number Contact Phone Number
Health Tnsurance Empire BCBS 377332 1-800-342-9816

Dental Insurance MetLife 940060 1-800-942-0854

Basic Life/AD&D CNA Insurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-2894

401(k) Plan Wells Fargo 4-40327 1-888-245-9798

Legal Counseling Hyatt Legal N/A 1-800-821-6400

Auto Insurance MetLife N/A 1-800-438-6388

Home Owners MetLife N/A 1-800-438-6388

Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844

Are these coverages currently in effect?
Yes. All policies are currently in effect and are paid through the end of September 2001.

How will the upcoming payroll for September 15, 2001 be processed?
The September 15" payroll will be processed as normal business. Therefore, funds should be direct deposited (if
that was the elected payment option) on September 15, 2001.

What do I do if the payroll was paid via live check?
The check will be mailed to the employees’ home address as provided by ADP (the payroll vendor).

How do I obtain specific information on the other insurance coverages provided or offered to Cantor
Fitzgerald/eSpeed employees?

Please contact the Cantor Fitzgerald/eSpeed hotline at 212-379-8369. Representatives of Cantor
Fitzgerald/eSpeed will be able to assist you.

What programs did Cantor Fitzgerald/eSpeed have in effect to assist employees in crises situations?
Cantor Fitzgerald/eSpeed has an Employee Assistance Program (EAP) that is administered by Cigna Behavioral
Health. This program is available to all employees and their families. Some of the service highlights of the
program include: Professional Counseling, Legal Assistance and Elder/Child Care Issues.
Please contact Cigna Behavioral Health at: 1-800-554-6931

www.cignabehaviorathealth.com

UPDATED INF ORMATiON WILL BE AVAILABLE AT BENEFIT HOTLINES AND
WWW.CANTORUSA.COM AS IT BECOMES AVAILABLE,
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Updated 9/17/2001, 8:30 PM

Today, Tuesday, September 18, 2001 is the
Last Day of the Cantor Fitzgerald Support
Center.

After today, information and continued
support services will still be available to
Families and Friends of Cantor Fitzgerald
Employees.

The following sources for information about memorial services, support
services and benefits information are available at:

Cantor Fitzgerald Web site: www.cantorusa.com

Cantor Fitzgerald Hotline: 1-866-326-3188

(Open 8 AM - 8 PM)
(General, Counseling, Financial and Benefit Information)

Employee Assistance Program (Cigna Behavioral Health): 1-877-622-4327
1-800-554-6931

General Benefit Information: 1-212-379-8376

Specific Bepefit Information:

Health Insurance Empire BCBS 377332 1-800-342-9816
Dental Insurance MetLife 94066 1-800-942-0854
Basic Life/AD&D CNA Imsurance SR83127141 1-800-303-9744
Supplemental Life MetLife N/A 1-800-523-2894
401(k) Plan Wells Fargo 4-40327 1-888-245-9798
Legal Counseling Hyatt Legal N/A 1-800-821-6400
Auto Insurance MetLife N/A 1-800-438-6388
Home Owners MetlLife N/A 1-800-438-6388
Flexible Spending Ceridian 100027 1-800-274-5181 ext. 4844
Social Security Administration 1-800-772-1213

WWW.S§2.20V

NYPD Crisis/Missing Persons Support Center 646-710-6245
Pier 94, 12" Avenue at 54"
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