NYC 9/11 Public Portal Document

~ NYC-WTC_000137306

2001

Office of the Mayor
Rudolph W. Giuliani

DEPUTY MAYORS
ROBERT HARDING

WORLD TRADE CENTER (WTC) - DISASTER
INFORMATION GENERAL

0128

Folder

02/02/1/005

Box

s

ALPHA

SYSTEMS

www.alpha-sys.com




NYC 9/11 Public Portal Document

ional Union of

Ing Engineers

's questions on safety,
hazardous material
2; (888) 877-6974

< Presbyterian

Al is offering free
isease screenings
terol and blood

‘¢ levels) for those

d by the disaster,

ri., 8a.m.to 4 p.m.,
pt.-28, 16 £. 60th St.
lison Ave.), Suite 470.

t Cares: New York
W Jersey agencies
ng relief

ns and supplies
unteer info:
ycares.org

ATE ASSISTANCE

>ross has set up three
“vice centers for
needing places to

od, counseling. You
ime with a legal tD
of of residence in the
Jarea. Goto:

e Street Recreation
(Tth Ave. 5. and

n St.), CWA Local
yrner Harrison and

) or DeWitt Clinton
‘est Side Highway

n 53rd and 54th Sts.);
:D-CROSS

ONATIONS

2ross reports that it
IT need any more
anations. Call (800)
“E for updates.

ICE GOVERAGE

1s of the WTC

', Insurance

les have set up

24-hour numbers.
artment of

ce: Offices at 25

st., are open. Hotline:

5-1759. Two ocutreach
are in White Plains,

3roadway (across
stchester Mall) and
1la, 200 Old Country
16) 248-5886

r everything except
compensation, call
2-4670;, Workers

:all (804) 699-9916,
ubb.com

n: A temporary office
will process claims
e checks at 310 W.
ty.7a.mto7 p.m. Or
0 and home claims,
2-5246; life, (BBS)

B wnrkers comp,
R4t

Adminlistration for survivor
and disability payments:
(800) 772-1213, www.ssa.gov

Medicare and Medlcald for
interrupted payments: (800)
331-7767

NYS Workers Compensation
Board for any questlons
(800) 580-6665

Publlc Safety Officers
Benefits, call (888) 744-6513.
Firefighters' families, (718)
999-2541; police officers’
families, (212) 741-4626. Or
check FEMA's Web site:
www.fema.gov

VOLUNTEERING

Javits Center's Volunteer
Coordination Center, 11th
Avenue at 35th Street, does
NOT need any more
volunteers today. it DOES
‘need light sticks and orange,
red and yeliow spray paint

American Red Cross does NOT
need volunteers now, (800)
HELP NOW

New York State Volunteer
Hotfine: (800) 801-8092

tabor Support Center needs
volunteers to answer phones
{800) 506-0036

DONATIONS

The TWIN TOWERS FUND
established by the City of
New York to assist families
of uniformed services of NYC
Fire Department and its
Emergency Services
Command, NYC Palice
Department, Port Authority
of NY and NJ, NY State Office
of Court Administration and
other government office
workers injured or killed in
the tragedies at WTC.

Make checks payable to
The Twin Towers Fund and
send to:

The Twin Towers Fund
General Post Office
P. 0. Bax 269939,
New York, NY 10087-6999
For mere information, go to
www.nypost.com.

The New York State World
Trade Center Relief Fund
Make a donation with a
credit card on
www.state.ny.us or by
calling (800} 801-8092. Or
send a check to the Fund,
P.O. Box 5028, Albany, N.Y.
12205.

Robln Hood, a leading NYC
poverty-fighting organization,
has established a fund to aid,
in disaster relief. Because ats\
board underwrites all
administrative costs, 100% of '

tho Annatinnc will nn kn -

‘{,

NYC-WTC_ 000137307

Z— ATTACK ON AMERICA

P & HOTLINES

NOW or www.nyredcross.org

Or mail check to American
Red Cross Disaster Relief
Fund, P.0O. Box 3756, Church
Street Station, New York, N.Y.
10008.

eBAY's Auctlon for America
All profits from any items
earmarked “Sept. 11 Fund”
are directly contributed to
charity selected by seller

Waming: DO NOT contribute

to any charity that solicits by

telephone
AIRLINES

Updates on AIR TRAVEL:
wwwily.faa.gov

Passengers departing from all
U.S. airports should plan to
anrive at the airporta -
minfmum of two hours prior
to departure.

Airfines are asking for paper
tickets or E-ticket receipts
and photo ID.

e

BATTERY PARK CITY

For news and information
related to Battery Park City:
http://bpc.mobilel23.com

Red Cross sheiters,
www.nyredcross.org.

FEMA asks NY residents who ..
need temporary housing, or -

who suffered loss of

WTC attack to register at
(800) 462-9029.

The Natlonal Assoclation of
Realtors has created the
Realtors Housing Relief Fund
with a beginning donation of
$1million for mortgage and
rent payments for victims
and their families, including
fire, law enforcement and

emergency personnel. Goto .

www.realtor.com

LEGAL HELP

NYC Bar Assoclation wilt waive
its consultation fee t¢
victims and families who
seek legal advice regarding

incnrancn and Acboin

NN POST

Qlezlzax) . -

—

AID 7O BUSINESSES

‘-E
q
!
)

| Displaced businesses can call
.| ahotline aperated by NYC
officials: (212) 621-
9502/9517/9527 or email

1 spacebank@rebny.com.

‘| Federal Emergency
Management Agency (FEMA)
for help with funeral
expenses, low-interest loans
‘' unemployment assistance,
; including self-employed:

1 (BOO) 462-9029

' Empire State Development

{f Corp. offers financial and

' other assistance, 633 Third
Ave., 80 Pine St. or call (800)
ILOVENY

The CoStar Group is offering
access toits extensive
database of New York area
leasing brokers and

the city. Visit Empire State
Development Web site,
www.nyloveshiz.com and
select the NY Site Finder
link. Then click on WTC
Disaster Alternative Space
Listings. (800) ILOVE NY.

.| Gateway Colocation Free

;  spacetoits displaced clients

; and companies requiring a

1 data center. Talk to Adam

H Brodsky, (212) 446-9029.

Human Resources
Administration (HRA)

'| Information regarding
perscnal property, due to the

Medicaid, food stamps and
housing, (877) 472-8411.

Westchester County Office of

;  Economic Development Help

{ companies find temporary

" space, (914) 995-2925,

¢ Www.westchestergov.com

i The Small Business

|  Administratlon provides

i recovery loans and services,
{B0O) 659-2955

The NYS Soclety of Certified
Public Accountants is

|
1
!

=

NYC & Co, working with the (719) 8405 i
Hc_:ﬁef!ﬁoclaltlonofm'c. e e T
will find hote )
accommedations for COUNSELING
immediate family members
of disaster victims thru Sept.  New Yorkers Share:

30, (B88) 805-4040 Professional counseling for
displaced persons at RFK

Int"1 Art Critics Association Genesis Apts., 1313E.131 5t
finds temporary lodging (if (bet 3rd & 4th)
you need it or can offer it) for  National Mental Health
the artistic community Assoclation ‘s Mental Health

LW, alcausa org Y- ) LifeNet phone numbers for

referrals in NYC are (212)

¢ 995-5824, (Spanish), 533-

', 7007, (Asian) 254-2731

¢« Department of Mental Health
Services, (212) 442-5000

FDNY Family Crisis Center,
{718) 352-2140

CIHlU‘r.l_ixersity of New Yprk_

available office properties in .

offering free financial advice ;
to affected small businesses, |

"N, awalk-in basis in the

%L community center at Harbor
Hill Housing, 5613 2nd Ave.,
iy Brooklyn, (718) 854-1851
Safe Horlzon victim
J assistance program: (800}
621-HOPE or (212) 577-7777.
; Jacobl Medlcal Center/North
) ' Central Bronx Hospltal
| offers family counseling,
_‘I {718) 918-8900

's CHILDREN'S NEEDS

The Children’s Musuem of the
Arts is extending its hours
and offers special programs
with art therapists through
Oct. 31, (212) 274-0986

The Huntin%tnn Leaning
Centers of New York offers
its Union Square facility as
an after-school study site for
displaced students from the
following schools: PS 89, PS
150, PS 234, 1.5. 89,
Stuyvesant High School,

4 High School for Leadership

and Public Service, High

Schoo! for Economics and

Finance and Murray

Bergtraum High School. To

reserve a space, call {212)

242-8585

1 YMCA can help with

emergency child care. For

locations: {877) NYC-YMCA

;| New York Hospital (Queens)
offers counseling by

el pediatric specialists, (718)

il 670-1772. For immediate

i| help, call (800) 282-6684

'} American Red Cross counsels
Nassau County childran or
adults, nassauredcross.org
1 Jewish Board of Family and
Children’s Services has set
up drep-in centers in all five
boroughs, (212} 397-4090

e

L'

Contact the FBI to report
information about the WTC.
They are eager to recover
videos shot during the
attacks: www.ifcctbi.gav;
{B866) 483-5137 or (800) 33!-
0075.

EMERGENCY 911

PLEASE DO NOT use 311: The
police Missing Persons
inguiry line is {212) 560-2730

State Labor Department has
estahlished the Individual
and Family Grant Pragram
(IFG). Call (800) 462-9029, or
(800} 462-7585 for hearing or
speechimpaired. |
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T W MHUINAULTL, |Ne

Cleanup; (8827 &0, 0t
New York Post has set up its

New Yo

(21;;?50?-';;3’}' Suite gat,
1 .
Crunch

Fitness ~ use of
facllities for reseye
workers. One location;
404 Lafayette St. between
4th St. and Astor Place,
will be open 24 hours,
(212) 614-D120,
New York Health and

) apen for resgue
workers, for showers and
gcl;g;q massages, (212) 269-

Body Maximus Health cmi:.
“ 90 John 5t., is offering

}  showers and geverages.

The Hoboken/Hudson YMCA i

offering free rooms and
shower facilities tg Mmale

rescue workers with 1.D, call

201-963-4100

' HEALTH & SAFETY

Canter (7th
. Clarkson 5t), CWALOC),

] S
| ;:-_*-"ﬁk-jn clinic, 10 a.m.-8 p.m._

uet
Sclub on Whitehall & Water ]

use of all facilities, including

American Lung Assoclation;
(800)LUNG-USA
. North

Central Bronx Hospital

offers asthma i nformation at

vans located at 1615t street

. and Grand Concourse, Bropy

and One Fordham Plaza,
Bronx. M-F 9am-5pm; (212)
. 918-3827

American Soclety for
Dermatologic Surgery is
offering free corrective
su?ery for rescue workers
an

victims. (800) 441-ASDs, -

www.a.boutskinsurgery.com

lational Safety Council offers
health and safety info for
lower Manhattg residents;
{800} 672-4592,
hitp:/msc.org/
Issues/nychelp.htm

Travelers: Two ca

own Missing Persons fist, Hospital is Oﬁeglré%:,ﬁs
Go to mypost.com. heart diseas® sd blood
(cholesterol arn for those
W Other sources for missing pressure 'EVEIS)disaster.
persons: affected by the to 4 p.M.,
Mon.-Fri,, 8 5'{2'5 60th SL.
Greater NewYork Hospltal - thru Sept. 26, 1° 3 ite 470.
Assoclation (GNYHA} {at Madison AV. -
www.nlyc.gov ] oo
City hottine for retatives to :
report mls(sinzg) p’:?ﬂg:z éle) S.0.8. ~
560-2730, (21 e ew YO
Families of Persons  New York cares: NEW. (0o
is located at Pler 94 and New Jersg
on the West side, at 54th St. collecting rell cupplies
Missl donations a"d'nfo: -
Resource and volunteer ",
asslst|s fa(mmes wldrg)‘l,u . Www.nycares:
samples (516) 573- : . :
The Justice lsslsﬂm:!
. Oftic of Vit of Grime m‘—-_——'—'"mz
i hotline (800) 3310075 - - . - fup
L The Red Cross has 52 7™

Local

finton
Hudson) or peWitt C

ark e Highway
Park (wfﬁt;ﬂgnd Ath Sts.);
(877) RED-CROSS

The Red Cross reports that it
does NOT need any more
blood donations. Calf (800)
GIVE-LIFE for updates,

INSURANCE COVERAGE

Insurance: Offices at 25
Beaver St., are open. Hotline:

- (800) 339-1759, Two outreach

centers are in White Plalns,
at75s, Broadway (across
from Westchester Mall} ang
In Mineola, 200 Oid Country
Road, (516) 248.58g6

For Everything except
workers Compensation, calf
(800) 252-4670; Workers
Comp., cal) (800} 699-991¢,
wwv'\:r.chubb.com
' amm: A tempg office
in an RV wilt procesrsajr':!lfaims

-5433; workers com ,
(800)592-841], g

Wwwitatefarm.com
catastophe
response vehicles sot up at
Greenwich st Or califor -

annuities, (80p) 842-5642
workers comp,, (800) 842.

240, wvlt:rw.travelers.com

: For Property, -

casualty and workers co
(800) 243.5850 .

New York State |

NSurance
Fund: (877) 467. f:
claims 3863 arwic

interrupted payments: (800)
331-7767
" NY5 Workers Compensation

Board for any questions
{B00) 580-6665 -

Public Safety Officers
Benefits, call (888) 744-6513,
Firefighters’ families, (718)
999-2541; police officers’
families, (212) 741-4626. Or
check FEMA's Web site:
www.ferna.gov

VOLUNTEERING

streetstation, New York, N.Y, v+ Displaced businesses can call
10008, e

a hotline operated by NYC
@BAY's Auction for America officials: {212) 621-

Javits Center’s Volunteer
Coordination Center, 11th
Avenue at 35th Street, does
NOT need any more
volunteers today. It DOES
‘need light sticks and orange,
red and yellow spray paint

American Red Cross does NOT
need volunteers now, (800)
HELP NOW

New York State Volumeer

. Hotline: (800) 801-8092

Labor Support Center needs
volunteers to answer phones
{800) 506-0036

DONATIONS

The TWIN TOWERS FUND
established by the City of
New York to assist families
of uniformed services of NYC
Fire Department and s
Emergency Services
Command, NYC Police
Department, Port Authority
of NY and NJ, NY State Office
of Court Administration and
other government office
Workers injured or kijled in
the tragedies at wTc,

Make checks payable to
The Twin Towers Fund and
send to;

The Twin Towers Fund
General Post Office
P. Q. Box 26999,
New York, NY 10087-6999
For more information, goto
WWw.nypost.com.

The New York State World
Trade Center Reljef Fund
Make a donation with a
credit card on
Www.state.ny.us or by :
calling (800) B01-5093. Oor
send a check to the Fund,

P.0. Box 5028, Albany, N.y.
12205, -

Robln Hood, a leading Ny¢ “
- poverty-fighting organization,

f1as established a fund to aid
in disaster refief, Because jts'
ard underwrites a| |
administrative costs, 100% of ;
the donations wilj goto
aiding victims and their

families. Make a check out to:

The Rohin Hood Relief Fund
1211 Avenue of the Americas | .
18th Fiogr !
New York, NY 10038, '

PBA Widows & Children’s Fund
40 Fultonst, :
New York, NY 10038

The United Way: The

!
September 11th Fund, United
Way, 2 park Ave., New York,

N.Y. 10016, (800) 716-8002, or
b site, WWw.uwnyc.org, -

The Red Cross: (800) HELP. ¢

NYC & Co, working with the

Wwwaicausa.org

LEGAL HELP

All profits from any items 5 9502/9517/9527 or ermail
earmarked “Sept. 11 Fund~ - _ spacebank@rebny.com.

are directly contributed to t, Federal Emergency

charity selected by seller ', Management Agency (FEMA)

Warmning: DO NOT contribute

to any charity that solicits by r

,‘g

telephone

AJRLINES

Updates on AIR TRAVEL:
wwwily.faa.gov

U.S. aimorts should plan to
arrive at the airport a -

{
i

Passengers departing from ajj H ;
!

minimum of two hours prior ..

to departure.

Airines are asking for paper
tickets or E-ticket receipts
and photo ID.

HOUSING i

BATTERY PARK CITY
For news and information '

related to Battery Park City: .

htip://bpc.mobife123.com

Red Cross shelters,
www.nyredcross,org.

FEMA asks NY residents who !
need temporary housing, or ,
who suffered lpss of ..
personal property, due to the.
WTC attack to register at N
(B0O) 462-9029, !

The Nattonal Assoclaﬁon of

Realtors has created the :
Realtors Housing Relief Fund-
with a beginning donation of
$1million for mortgage and
rent payments for victims .
and their families, including i
fire, law enforcement and ~ -
emergency personnel. Go to -
www.redltor.com

Hotel Association of NYC,
will find hotel
accommodations for
immediate family members
of disaster victims thry Sept.
30, (BB8) 805-4040

<INt Art Critics Assoclation

finds temporary lodging (if
you need it or can offer it) for
the artistic community

New York Lawyers for the

i
NYC Bar Association will waive

its consultation fee to ;
victims and families who
seck legal advice regarding
insurance and estate
planning, (212) 6267373 |-

Queens County Bar Assoc. will,

heip attorneys locate space 3
In member offices; (718) 291-
4500

New York State Bar

Assoclation hotline far b
displaced lawyers or WTC t
victims who need free legal 1
assistance: (877) HELP-321 1

Publlc Interest provides free
legal assistance, (212) 244-

4664, www.nylpi.org

for help with funeral
€xpenses, low-interest loans
unemployment assistance,
including self-employed:
(800) 462-9029

, Empire State Development

Corp. offers financial and
other assistance, 633 Third
Ave., 80 Pine St. or call {B00)
ILOVENY .

The CoStar Group is offering
access to its extensive
database of New York area
leasing brokers and
availabie office properties in
the city. Visit Empire State
Development web site,
www.nylovesbiz.com and
select the NY Site Finder
link. Then click on Wre
Disaster Alternative Space
Listings. (800) ILOVE NY,

Gateway Colocation Free
Space to its displaced clients
and companies requiring a
data center. Talk to Adam
Brodsky, (212) 445-9025.

Human Resources
Administration (HRA)
information regarding
Medicaid, food stamps and
housing, (877) 472-8411.

tchester County Office of
Economic Development Help
companies find temporary
Space, (914) 995.2926,
www.westchestergov.com

The Small Business

Administratien provides
recovery loans and services,
(80D) 659-2955

The NYS Society of Certified

Public Accountants is
offering free financial advice !
to affected small businessa

o

(719) 8405 2}
L s RISl -
'COUNSELING
New Yorkers Share;
Professional counseling for
displaced persons at RFK
Genesis Apts,, 113 E.'13 St.
(bet 3rd & 4th)
_ National Mental Heajth

Assoclation ‘s Mental Health

=z, LifeNet phone numbers for

¢

referrais in NYC are (2 12y -
995-5824, (Spanish), 533-
7007, (Asian) 254-2731

Department of Mental Health .

Services, (212} 442-5000
NY Family Crisis Center,
(718) 352-2140

City Unlversity of New York

(CUNY) Service is staffed by
volunteer faculty in
Psychology, social work and
nursing: (212) 794-5588

The Port Authority has family

assistance centers for

employees and families. At
JFK, call (718) 751-8200; at
Newark, call (973) 642-0165

FRIENDS Inc, with Visiting

Nurse Services of MY, for
Mott Haven victims ang
families, (718) 401-6603
aimonides Medical Center

".. Crisis Counseling hotline:

(718) 283-8426
Medical Center is

providing free counseling on

‘_"_-'_T‘.::%
.-

~
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ESDC/ EDC Hotline

1-800-1 LOVE NY
718-403-2220

EDC Hotline
718-630-2457



ESDC/ EDC Hotline

1-800-I LOVE NY
718-403-2220

EDC Hotline
718-630-2457
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Where to Get Information: A Directory of Emergency Telephone Numbers

Searching jor missing loved ones.
Finding u place Lo siny. ] rying to Jet
1o work. Looking Jor 8 way to hehp.

Briow are empergency muwnbers
and oiher help Hves pnd weh sites &8
well as injormailon oo closings,
Lransportation and tuiles.

Updates are on The New York
Times Web slie: w¥w.nylimes.com.

POLICE, FIE AND DTHER
IMERGINCY CALLS

#11: New York Clry officials request
that M1 be reasrved lor troe emer-
gencien,

Office of Eroergency Management:
{212) (17-20M or (212} 4772388,

NVESTIGATION TIPS

To relny pertinent intormation abaut
Lhe altacks to Investigators, call the
FBI} nt 1-£85-483-3137 or the Hew
York Follce DeparimenL

SURVIVORS

Unetliclal lists of kewn survivors:
worw ny.com/wiclisthtml

THME MISSING AND KNOWN YTCTIM

To report missing people, call the
New York City wuu n (212) M-
4528 or 1-888-836-1167.
To gl nfermation on victima, the
hotline (s: (212) 30-I730
Relatives of missing people may go
w the b Regiment Armory (Lex-
ington Ave. and E. 26th 5t) or the
HNew York University Medical Cen-
ter (L First Ave st E. 30N S1)
Police officers’ relstives should call
(718) 673-8211,
Retatives of city lirefighters and
Emergency Medics! Service work-
era should call (710) PRB-2341.

Port Authoriry workers' relalives
should call (973) 583-580], 5505, or
3506.

Pentagon workers' relatives should
cal) 1-872-883-6771 ar check u sl en
the Department of Defermss’s Web
e www, 4 il /news.

hoapitaly In
treating victime end rescee workery
mchude :

New York Untversity: (212) 283
T

NVt.i Downiown: (212) 312-5000.

SL Vincent's Mospital: (212) 604-7285
Bellevue Hospital Center: (212) 382-
4341 Gouverneur Hoaplial: (217) D8
700D

5t Luke'v-Roopevelt: (212) 5234000,

VOLUNTEERS

People vohinteering 10 help should

report (o the Javiis Conventon Cen-
7 on 11th Ave, at 33th St, between 9
wm. end b pm. or call l-aon-aul-mz
D of )

The Red Crose has shelrers with
meals, counpelon md mirses.
Manhatiem sttes:

Bayard Rustin High School at 351 W.
13th Sireet

Sewnsrd Park High School a1 130
Grand 5t

I'nhklllm lﬂhl High School at 40
trving P!

Faghion Indu:try High school at 725
W.24th 5L

Chelsea High School at 131 Sixth Ave.
Norman Thomas High School at 111
E. 5L

City 5chood sl 10 Clarksim 5L

Juntor High School 22 at 1)) Calum-
bia St.

pirators, worx |lwe.s hard hll.s. nnd
medical pippliey, should be dellv-
ered o the Javius parking lot a1t Mth
Street and ttre Wesi Side Highway.
Anyone abte (o kend vehicles or
cquipment shouid call the city Oifiee

diste Schoo) 131 al 100 Hes-

et S

Comprehensive Schoo) al 240 Secomd

Avenue,

Brookiyn:

Wastinghouse High schaol o1 105
Street, -

ol Emergency A Ny
{77-354 or IS9E.

Vohunteer physicians should call 318-
43]-7000. Vohmtset Burses, paramed-
£9 ana other medical permorme]
should call !-800-£23-0183.

BLOOD DONATIONS

Manhatton

New York Biood Center, 310 Eagt
67Lh Street (berween First and Sec-
end Aves.) sod 15 Amsterdam Ave-
mue (68-871k Streets)

SL Clare's Hospital k Health Cenur
420 W, 5and 51, (212) 386-1300

St Viocent's Hospital & Medical Cep- -

tar7th Ave. a1 110 B¢, (312} 6047000

Rraoldyn
“Mew York Blood Cenler, 120 Law-

rence 5L heat MetroTech, (713) 586
1390 -

St Mary's Hospritad, 170 Buflalo Ave,
(718) 221.3000

Qoesss
Fhishing: 5t Joseph's Hospital,
13840 78th Avw., {718) B58-8200

Relatives of other moilltary personmel
should eall these numbers: lor the
Armny 1-500-984-8523, for the Navy |
and Murines, 1-8771-863-8772, and for
the Alr Fores, 1-800-2%3-3776.
Compantes al the World Trade Cen-
ter huve these hotlines for relathves
of missing emplyyees:

Aon: 1-888-238-4154

Bhse Cross Blue Shield: 1-838-761-
vEy

Cantor Fiizgerald, eSpeed and Tre-
deSpark: 1-884-X24-1108

Carr Foture: 1.800-755-7620
Elecuomicy Tradmg Groop: (917)
8- 7095

Fiduciary Trust Co. lrernational
1-800-632-2350, ex1. 2572

Foft Bank : 1 -838-537-FUJI

Marth & MeLlermen (Inthudes Mer-
cer, Cay Carpenter, Seaury &
Smith snd MMC Enterprise Risk) :
(217) M3-6000

Morgan Stenjey: |-283-B03-4131
Pitney Bowes: 1-800-032-38)
Faor & fuller Ust of Wortd Trade Cen-
Ler tENANIS, Bee WWw JTY1ifnes com.
New Jersey lamilies of missing pe>-
pie are asked 10 repor 1o their loes)
police deparunents or sute police
barracks, irsiead of going toor call-
tng agencles in New York Chy.

AMPLANE VICTIMIS

-Alrline hist)ines and Web sites for rek
mtives of misaing passengers wnd
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Chapter II
The Immediate Crisis Response

A Summary of Victims’ Needs During the Immediate Crisis

The immediate response to the bombing encompassed the search-and-
recovery effort that lasted through May 4 and centered upon the need for
information about the identity and status of victims and emergency support.
The following victims’ needs quickly became evident:

= A crisis response plan for identifying and assisting victims of criminal
incidents causing mass casualties that is linked to an overall system
for responding to acts of terrorism.

s A mechanism for providing information to families about their loved
ones and to provide comfort and protection from the media.

s A system for gathering pertinent information from families necessary
to facilitate the identification of remains, for relaying information
about the remains of a loved one, and for providing counseling
services during the process of recovering and identifying remains.

s A system of death potification that ensures that victims receive
information about their loved ones before the media broadcast this
information and that takes into consideration the wishes of the family
and the safety and care of family members once they receive
notification.

»_Mental health care service providers with experience and training in
working with victims, their families, and others impacted by mass-
casuaity crimes.

» Awareness of financial, technical assistance, and training resources
for meeting the needs of terrorism victims.

» A system for providing for first responders’ physical and emotional
needs, including regular communication with family members.

The Initial Incident Response

w ithin minutes of the blast, a massive search-and-rescue effort commenced
that included fire, emergency, medicaliiAng JAFOEK i 4 g i3 00133 61 V12
well as a large number of citizens. Citizens and emergency personnel joined
together and entered the bombed structure, forming human chains to locate and
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remove trapped survivors and victims. In fact, throughout this rescue effort, the
large outpouring of citizens and agency volunteers astonished veteran rescue
workers.

The strong State and Federal Government presence in Oklahoma City helped the
response-and-rescue effort. For example, immediately following the explosion, the
Oklahoma City Fire Department set up an Incident Command System (ICS) to
manage the intensive search-and-rescue mission and massive influx of federal,
state, local, and voluntary agency resources (Oklahoma Department of Civil
Emergency Management, 1996). Also, working together, the local police
department, the county sheriff, and state and federal agencies handled traffic and
security. By 9:25 a.m., 23 minutes after the blast, the State Emergency Operations
Center was operational and included representatives from the state departments of
public safety, human services, military, health, and education. Soon joining these
agencies were the National Weather Service, the Civil Air Patrol, and the
American Red Cross (ARC).

Within an hour and a half of the bombing, President Clinton announced the signing
of Emergency Declaration FEMA-3113-EM-OK under title V provisions of the
Robert T. Stafford Disaster Relief and Emergency Assistance Act [PL 93-288].
This signing and declaration of emergency gave the Federal Government primary
responsibility to respond to the disaster and authorized full reimbursement for all
eligible response missions performed by state and local government.

President Clinton’s declaration that Oklahoma City was a federal disaster area
automatically triggered ARC to act as the lead agency in providing food, shelter,
first aid, relief supplies, and welfare information. Approximately 665 rescue team
members were sent immediately by the Federal Emergency Management Agency
(FEMA) to Oklahoma City.

The swift response in Oklahoma City of public and private agencies at all levels of
government demonstrated how critical it is for those agencies to work
collaboratively in responding to the crisis created by a mass-casualty incident. This
type of planning and coordination is just as critical to identifying and meeting the
needs of victims.

Victim Support Services

The needs of victims and family members immediately following the bombing were
acute and urgent. Some of the support services that were mobilized to assist
victims came in the form of the Compassion Center (later becoming Project
Heartland), the Resource Coordination Committee (Unmet Needs Committee),
and crisis intervention.

Compassion Center
The Compassion Center (the Center), a family assistance center, was operational

by 3:30 p.m. on the afternoon of the bombing. The Center, initially set up by the
Office of the Chief Medical Examiner and the Oklahoma Funeral Directors
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Association, provided approximately 20 funeral directors to greet families and
gather predeath and antemortem information (American Psychological
Association, July 1997). By the next day, April 20, the American Red Cross was
operating the Center serving victims and families. The Center also was supported
by the hundreds of local clergy, police and military chaplains, and mental health
professionals from across the Nation. Other agencies sharing support
responsibilities for the Center included the county sheriff’s office, the Oklahoma
National Guard, the Salvation Army, Tinker Air Force Base, and the U.S.
Department of Veterans Affairs. The Center was located in the First Christian
Church in downtown Oklahoma City because of its proximity to the bombing site,
the size and floor plan of the building, and adequate parking for about 1,200
vehicles.1

Immediately, the Compassion Center put policies in place to limit media intrusion
upon those who wanted privacy, while allowing access to the survivors and family
members who wanted to speak with the press. Mental health care and ARC public
affairs specialists briefed individuals before interviews, escorted them to
interviews, and debriefed them afterward to reduce the possibility of
retraumatization.

The Center was a place to exchange information. First, the families themselves
provided detailed information, photographs, and medical/dental records to identify
loved ones who were still missing. Second, as a humanitarian effort, the Center
provided information about emergency services, mental health counseling,
security, and comfort for victims and surviving family members. The Office of the
Chief Medical Examiner and a liaison from the Governor of Oklahoma provided
twice daily updates to the victims’ families on the rescue-and-recovery efforts.
The “family room” set up in the Center protected relatives from the additional
trauma of media intrusions. The family room also offered special areas where
people could receive messages, eat meals, and use donated long-distance phone
services.

During its 16 days of operation, the Center served thousands of victims, survivors,
family members, and rescue workers seeking news, information, and solace. Daily,
some 400 mental health professionals participated in support, death notification,
and staffing mental health services at the Center (Oklahoma Department of Civil
Emergency Management, 1996). Within 48 hours, a need for a child mental health
specialist on the death notification teams was recognized. Following the death
notification, parents and other family members often had questions about what to
tell their children, how children at various ages might react, and how to manage
their own grief in front of their children (American Psychological Association, July

1997).

As stress and work took their toll on rescue personnel, crisis intervention on their
behalf became necessary. When rescue workers switched from saving lives to
retrieving bodies and body parts, separate staff were provided to offer stress
management services. More than 12,000 volunteer and professional rescue
personnel were involved in the rescue operation. Compassion Center staff also
recognized that many media representatives were becoming secondary victims
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experiencing long work hours, competing ihtensely for stories, and undergoing
prolonged exposure to the bomb site, shattered survivors, and stressed rescuers.

When the Center closed, Governor Frank Keating named the Okiahoma
Department of Mental Health and Substance Abuse Services (ODMHSAS) as the
lead agency to coordinate and conduct mental health crisis response services. The
Center became Project Heartland on May 15, 1995, and was supported by grants
from FEMA and the Office for Victims of Crime (OVC). Project Heartland
continued to provide an extensive array of victim services.

Resource Coordination Committee (Unmet Needs Committee)

Recognizing the need for an umbrella group that would pool information and help
coordinate funding for victim services, approximately 20 agencies convened in
May 1995. Known both as the Resource Coordination Committee and the Unmet
Needs Committee, the group quickly grew to encompass 80 agencies.
Representatives met weekly to determine and help fill unmet victim needs
stemming from the bombing. This group continues to meet 5 years later to review
requests from victims, survivors, family members, and disaster workers and
allocates a decreasing supply of funds.

From its beginning, the Committee focused on filling service gaps—many services
concerned financial and leave benefits and the many needs created by the bombing
that insurance did not cover including shattered windshields, car repairs, babysitter
costs for children whose center was destroyed, and eyeglasses. In response to a
flood of inquiries about access to benefits and legal entitlements, the Attorney
Liaison from the U.S. Attorney’s Office worked closely with the Committee and
numerous victims throughout the first year to find attorneys who could provide
pro bono legal counseling and troubleshoot benefit problems with agency
bureaucracies.

Crisis Intervention

Federal authorities immediately recognized the bombing’s traumatic impact on
surviving victims, family members, rescue workers, allied professionals, and the
community-at-large. By the end of the first day, April 19, 1995, OVC placed a
nine-member crisis intervention team on the ground in Oklahoma to work with
both the victims and the people responding to the disaster. The team, composed of
professionals from across the country, met with victims and trained law
enforcement officials, emergency services personnel, clergy, medical professionals,
and school officials.2 Other Federal and State agencies sent personnel to provide
assistance.

Death Notification and Recovery of Remains

The difficulty in recovering and positively identifying the bodies of the bombing
victims delayed official death notifications to the families. In addition, the need to
collect evidence from the bodies and conduct autopsies meant that families
experienced further delays in the release of the remains and the ability to proceed
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with funerals. These delays were unavoidable and not unique to the Oklahoma
City bombing case, but it was critical that victims’ families received adequate
explanations for delays in notification and the release of bodies, including
information about the legal requirement to conduct autopsies in all homicide cases.
When some families objected to the autopsy process, counselors explained the
importance of the autopsy in collecting important evidence and in answering any
questions families may have in the future about the cause of death. In addition, as
many surviving family members looked back later, they regretted taking the advice
of several officials who recommended that they not view the bodies of their loved
ones.

52 For some families, the fact that
the official death notifications
took place at the Compassion
Center created an additional
i hardship. Some families indicated
———— i it : # they would have preferred to be
notified in their homes. Other families objected to the practlce of designating
funeral home directors to notify families rather than using clergy to handle this
responsibility. The presence of funeral home directors at the Compassion Center
and priests arriving to give last rites was disconcerting to many family members
who were still waiting for news of their loved ones. As in other mass-casualty
events where significant destruction to the bodies of victims happens, unidentified
or “common” body tissue results. In the case of Oklahoma City, families waited
until December 1999 for a memorial service and interment of the common tissue
due to a judicial order delaying burial until attorneys settled legal evidence
questions and until the victims had the opportunity to voice their mtentions about
how and where the remains were to be buried.?

Donations of Services and Supplies

In the aftermath of the bombing, the donations for victims and rescue workers
from organizations and individuals were overwhelming. Donations poured in from
fellow Oklahomans and from citizens across the Nation. Citizens donated
approximately $14 million to the Oklahoma City Disaster Relief Fund. Storage
and inventory control of the massive amounts of contributions left at drop-off
locations became a major logistical problem. Nearby streets were crowded with
private cars, commercial tractor-trailers, pickup trucks, and other vehicles loaded
with goods ranging from wheelbarrows to football helmets. ARC received $15
million for its relief work with the bombing victims (Kriner, April 20, 2000).
Later, special purpose funds—such as the fund for victims’ travel to Denver—also
attracted generous contributions from private citizens, corporations, and a huge
range of organizations, large and small.

The creation of the Murrah Fund by the state legislature was necessary to allow
the Oklahoma Crime Victim Compensation Program to accept public and private
donations that would assist the victims and provide additional flexibility to the
program to pay lost wages and cover grief counseling for family members of the
victims. In addition to using $129,363 in state funds to assist victims with medical
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and mental health expenses, funeral and burial costs, and lost wages, the
compensation program received $100,000 in donated funds from the Iowa crime
victim compensation program and supplemental federal grants totaling roughly
$70,000 from OVC. In total, the special Murrah Fund received more than
$300,000 in funding to help compensate the bombing victims.
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Chapter Iil
Postcrisis Victim Assistance

A Summary of Victims’ Needs After the Immediate Crisis Is Met

As Oklahoma City responded to victims during this postcrisis phase
following the immediate crisis, the following victims’ needs were identifred:

"w Mental health services to ease the transition for those involved with
the criminal event when the immediate crisis ended and they returned
to “normal” work and family conditions.

» Recognition by employers and service providers of the traumatic
impact on first responders and others working with victims and
efforts to provide opportunities for debriefing, counseling, and other
assistance to help them cope.

» Streamlining service requests and benefit claims so that the process of
and documentation for accessing services and benefits are simpler for
victims and enable agencies to cope with the increased demands of
responding to a terrorist crime.

» The ability to increase or supplement the number of victim assistance
staff in agencies faced with responding to mass casualties.

» Experienced staff aware of the unique needs of terrorism victims.

m Access to an experienced prosecutor who is sensitive to victim-
_ _ witness issues and provides victims with information about the status
of the case and the legal issues.

e A resource plan developed by OVC and other U.S. Department of
Justice components that provides guidance in managing personnel
resources for future disasters.

» Information sharing and identification of victims to enable prompt
extension of legal rights and services to victims and notification about

the status of the investigation.

Ongoing Victim Needs and Vicarious Victimization

ictim services needed to be adjusted and expanded to help victims and families
after the immediate crisis as they began to stabilize their lives and cope with
the impact of the event. Victims and survivors had to deal with a wide range of
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emotional, psychological, physical, legal, and financial consequences. For
example, custody decisions and legal processes were necessary for children who
were left without a parent or both parents as a result of the bombing. As time
passed, victims and families experienced new issues and challenges. In addition, it
became evident that victims were not limited to the injured and the families of and
others close to those killed in the bombing. Playing a role in responding to the
bombing had a traumatic impact upon the men and women who were involved in
the emergency response, such as rescue workers who participated in the recovery
of victims and bodies, and those who provided care to the victims in the
immediate aftermath and in the months and years following the bombing.
Significant levels of secondary traumatic stress were experienced by a wide range
of professionals and were exacerbated in many cases by the cumulative effect of
exposure to other traumatic events.

2355 The U.S. Attorney’s Office and
4 other agencies involved with the
! victims faced the emotional
& hardship of working with
anguished family members,
3@; ensuring orphaned children were
é appropriately placed, and
#54 accompanying the Medical
: Examiner to report often

e . s - * gruesome findings to families.
This situation was compounded by personal losses within the offices themselyes.
Within the U.S. Attorney’s Office, a husband and a grandchild were killed in the
bombing. Staff members in many offices continued to put in a full day’s work
when friends remained among the missing. Throughout Oklahoma City, wrenching
decisions faced survivors, family members, friends, and fellow employees as
multiple funerals took place simultaneously. Difficult decisions about which
service to attend added guilt to grief. One employee who lost most of the agents in
his office attended 30 funerals. Caregiving professionals and victim advocates,
whilc skilled in dealing with victims® severe emotional distress, were not prepared
for the scope and intensity of the traumatic reactions experienced in the weeks,
months, and years after the bombing. Mental health support services were
provided through the Employee Assistance Program (EAP) and Project Heartland.

Employee Assistance Program

Counseling and debriefing opportunities were available to federal employees
through their respective Employee Assistance Programs.¢ Many EAP staff
returned to Oklahoma City several times. They conducted a training session for
office management, to include the U.S. Attorney, on How To Recognize and
Refer the Troubled Employee. EAP also conducted several general training
sessions for the office on grief, loss, and trauma. Finally, EAP contracted with an
eminent trauma psychologist who went to Qklahoma on several occasions to meet
with interested employees. Initially, many employees did not use these resources at
the time they were offered.? In addition, no consistent link was established with
local mental health professionals, such as Project Heartland staff, who were also

http://www .ojp.usdoj. gov/ove/publications/infores/respterrorism/chap3.html 9/29/01

NYC-WTC_000137320



NYC 9/11 Public Portal Document

Responding to Terrorism Victims - Oklahoma City and Beyond Page 3 of 7

working with federal workers. Many new federal managers were assigned to
Oklahoma City as a result of the bombing. These managers were not always
sensitive to the needs of their fragile and traumatized work force. Employee needs
were not addressed as effectively as they could have been. An ongoing liaison
between the various federal personnel offices, EAPs, and Project Heartland might
have been helpful in meeting employee needs in the aftermath of the bombing.¢
Within the U.S. Attorney’s Office, some staff members later requested debriefings,
noting that other “trauma veterans” such as rescue workers, police, firefighters,
and treatment providers were offered or required to participate in debriefing
sessions on a weekly basis.

Project Heartland

Created by the Oklahoma Department of Mental Health and Substance Abuse
Services, Project Heartland was the immediate mental health response to the
bombing. FEMA provided initial funding for “crisis counseling, crisis intervention,
support groups, outreach, consultation, and education to individuals who were
affected by emotional or physical proximity to the bombing,” and on May 15,
1995, Project Heartland opened.? Because Project Heartland was the first
community mental health response to a large-scale terrorist event in the United
States, there was no previous experience to guide and establish the appropriate
services for terrorist-caused psychological trauma. Project Heartland found that
traditional crisis counseling techniques were not sufficient, and new approaches
were developed to reach disaster survivors. From 5 original staff members, Project
Heartland grew to 65 employees providing a comprehensive array of clinical,
educational, and outreach services. FEMA supported Project Heartland as the
longest Regular Services project it ever funded—funding was extended three
ttimes and ended on February 28, 1998 (Center for Mental Health Services, ND).
FEMA awarded $4,092,909 to Oklahoma Regular Services.

On March 11, 1997, Project Heartland received notification from OVC that
$234,930 had been awarded to fund crisis-counseling activities at the Safe Havens
during the trials in Oklahoma City and at the trials in Denver, Colorado. Since
FEMA guidelines do not allow funding of long-term mental health services outside
of the federally declared disaster area, OVC funded the necessary mental heaith
services during the trials. The Safe Havens served as places of respite for the
victims’ family members and survivors attending the trial proceedings in Denver or
the closed-circuit television (CCTV) broadcasts of the trials in Oklahoma City. On
February 28, 1998, OVC extended the grant and awarded an additional $264,000.
OVC’s grants to Project Heartland allowed services to continue for the many
survivors, family members, other individuals affected, and an increasing number of
rescue workers and rescue worker family members seeking help with problems
stemming from the bombing.2 Among the most innovative services provided by
Project Heartland were the OVC-funded activities related to the trials—availability
of crisis counseling at Safe Havens during the trials in Denver and CCTV
broadcasts in Oklahoma City (American Psychological Association, July 1997).
(See further description of mental health services under chapter IV, “The Criminal

Pretrial and Trial Phases.”)
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Between June 1, 1995, and February 28, 1998, Project Heartland reported
providing 8,869 clients with counseling, support group, or crisis intervention
services. Approximately 186,000 contacts were made, which included reaching
out to a broad spectrum of minority and ethnic populations (Oklahoma
Department of Mental Health and Substance Abuse Services, May 31, 1998).
Outreach efforts included educational materials and information about services,
debriefing sessions for workplace groups, and educational seminars on such topics
as grief or traumatic stress. Services were provided free of charge at the Project
Heartland Center, which housed a core group of clinicians and was open from
8:00 a.m. until 9:00 p.m., with evening and weekend appointments available on
request. After hours, calls to the Center were transferred to the ODMHSAS crisis
hotline, enabling clients to have 24-hour access to services.

Streamlining Procedures To File for Claim Benefits

Federal and state agencies made special efforts to streamline procedures for
obtaining benefits and other assistance for victims. Agencies such as the state’s
crime victim compensation program, administered by the Oklahoma District
Attorney’s Council, assisted victims with crime-related expenses. This program
made special efforts to simplify the compensation application and award process
by waiving the usual law enforcement verification requirements and by dedicating
one staff member to exclusively process all claims. Special attention was given to
compensating lost wages for the victim and loss of support for the victim’s family.
The Bureau of Justice Assistance (BJA) within the U.S. Department of Justice
(DOJ) administers the Public Safety Officers’ Benefit program, which provides aid
to survivors of slain and injured federal and state safety officers. In response to the
Oklahoma City bombing, BJA not only streamlined its application procedure but
also sent staff to Oklahoma to meet with surviving family members and assist them
in applying for benefits. These are only two examples of special efforts taken to
provide easy access to public benefits for victims of this terrorist act. Recognizing
the horrific trauma experienced by the bombing victims, other special efforts were
also undertaken by agencies such as the Federal Emergency Management Agency
and the Social Security Administration.

U.S. Attorney’s Office Response

This phase of the Oklahoma City bombing response focused on identifying and
locating victims, assessing their needs, and providing the services needed to belp
them cope after the immediate crisis. Based on the federal definition of “victim,”™2
victims encompassed a wide range of ages and situations.A? A critical task for the
U.S. Attorney’s Office involved identifying the victim population and developing a
plan for providing appropriate assistance. While the definition of a federal crime
victim includes anyone who suffers direct physical, emotional, or financial harm,
there is a potentially wider range of individuals who suffered psychological harm,
The Oklahoma City bombing victims directly affected by the event included the
injured and killed and their families as well as employees of agencies in the Murrah
Building. Beyond this core group of victims are other victims who suffered: rescue
workers, police officers, and other responders to the scene; coworkers; people
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who worked in nearby office buildings; taxi and bus drivers who were in the area
when the bombing occurred; and many others who were exposed to the event and
to the traumatic aftereffects. Over time, investigators, prosecutors, victim services
personnel, and others who worked closely with the details of the criminal case or
with the surviving victims and victim families also became significantly affected.
While core services should be provided to the federally defined victims, the
Oklahoma City experience has shown that many other victims are in need of
service, and more limited assistance could be made available to them.

%

Responding to the magnitude of
the Oklahoma City bombing case
and the complex difficulties faced
by its victims, the U.S. |
Attorney’s Office met victims’
needs by exceeding the
requirements of federal law and
the 1995 [/.S. Attorney General
Guidelines for Victim and
Witness Assistance (AG Guidelines). Operating under the AG Guidelines, the U.S.
Antorney’s Office identified victims and created a database of victim contact
information. Some agencies refused to supply contact information for clients
(victims), citing organizational policies of nondisclosure. Underlying most
agencies’ unwillingness to share client (victim) information was the fear that the
identifying information might be used by criminal justice agencies for purposes
beyond victim notification. The U.S. Attorney’s Office had to rely on obituaries in
the local newspapers and information from FEMA and other sources to identify
victims and survivors, a process that the staff found to be a frustrating and
unnecessary obstacle in implementing victith services. (See Privacy Act discussion
under chapter VI, “Legal Issues Pertaining to Victims of Terrorism.”) The U.S.
Attorney’s Office provided victims’ rights and services through its Victim- Witness
Assistance Unit and through the appointment of an Attorney Liaison.

Identification and Notification of Victims

Beyond the need to identify who the deceased victims were for the sake of their
families, there also was the need to identify surviving victims and family members
of the deceased to provide them with information and services. This need made it
essential for agencies to exchange information about their clients, otherwise some
victims would receive duplicated services and others would received none at all.
The International Business Machine (IBM) Corporation donated electronic
equipment, software, and training to create and manage a database of services
provided to individual victims. The victim database eventually included
approximately 3,000 family members and survivors that victim-witness
coordinators and others involved with distributing victim services could use and
update. When this new computer system was installed, agencies belonging to the
Resource Coordination Committee entered information into the system regarding
types and amount of services provided to individual victims. Unfortunately, due to
confidentiality concerns, many victim-serving agencies did not enter into the
system information about the names of their clients (victims), the amount of
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assistance, or the specific services delivered.

The Victim-Witness Assistance Unit also established a toll-free telephone
information line for victims to obtain assistance and initiate regular group meetings
with survivors and family members. This toll-free telephone line alleviated the
need for staff to make hundreds of calls to victims to provide trial-related and
other information and gave victims the freedom to obtain information at times that
were appropriate and convenient for them.

Yictim-Witness Assistance Unit

Going beyond the requirements of federal laws, the Victim-Witness Assistance
Unit addressed immediate needs for food and shelter, organized large-scale
resource coalitions, and engaged in personal troubleshooting for individual
victims. It also gathered federal job vacancy announcements for federal
employees, helped create a “job fair” for nonfederal employees, and worked with
small federal agencies to arrange extra administrative leave and waive
administrative barriers for a donated leave program. In compliance with federal
law and U.S. Department of Justice policy, the U.S. Attorney’s Office kept
victims informed about the progress of the criminal case and available services
with frequent case status letters. (See chapter VI, “Legal Issues Pertaining to
Victims of Terrorists.”)

Within the first few weeks, the Victim-Witness Assistance Unit held group or
individual meetings to explain victims’ rights and determine the availability of
resources with the following: Social Security Administration staff, the Western
District Court Clerk’s Office, U.S. Department of Housing and Urban
Development staff, displaced residents of a nearby apartment building damaged by
the bombing, the FBI chaplain, Oklahoma Community Foundation, State Victims’
Compensation Program, American Red Cross, and Project Heartland.

: As the number of victims and
the volume of work increased,
an immediate need developed
for additional victim-witness
assistance staff skilled in
managing victim data; handling
4 the emotional, resource, and
support needs of victims and
o2 families; training other
4 professionals to serve victims;
+454 and organizing community
resources while still handling
other existing case responsibilities of that office. The Executive Office for U.S.
Attorneys (EOUSA) immediately moved to supplement the resources of the
Victim-Witness Assistance Unit by obtaining permission from the U.S. Attorneys’
Offices in Kansas and in the Northern and Eastern Districts of Oklahoma to detail
their victim-witness coordinators temporarily to the Western District office. 1t
EOUSA then provided financial assistance to pay for the travel and lodging of
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Chapter V .
Long-term Victim Needs

A Summary of Victims’ Long-term Needs

The years following the Oklahoma City bombing have revealed the often
ravaging emotional effects of exposure to traumatized victims and the
importance of providing ongoing intervention and emotional support to
disaster victims, including secondary and tertiary victims.The following
victim needs have been recognized during this phase of the bombing
recovery:

» Long-term mental health services for posttraumatic responses to the
criminal event.*

» Education of managers and employees to understand posttraumatic
stress disorder and to support victims who are returning to the
workplace.

Recognition of restitution for victims.

Participation in decisionmaking processes when possible.

Ongoing information about posttrial events.

*Long-term posttraumatic responses can be triggered by anniversaries, memorial events,
reminders of slain colleagues in the workplace, birthdays, or birth of a second child.

Ongoing Mental Health Support

or many individuals associated with the events of April 19, 1995, the bombing

was a life-altering event (Kight, 1998). Long after the last piece of rubble was
hauled away, the disaster continues to propel many primary, secondary, and
tertiary victims!? into grief, bouts of severe depression, substance abuse, rage,
domestic violence, and stress-related physical disorders. Nightmares, loss of short-
term memory, hallucinations, and a recurrent sense of “going insane” are among
the symptoms reported by individuals whose lives were relatively untroubled and
productive before the bombing.

An often overlooked population affected by the Oklahoma City bombing includes
those who responded to the crime and offered some measure of assistance with
the rescue-and-recovery efforts. Along with working under very difficult and
dangerous conditions, some rescue workers were injured and many handled bodies
or body parts. As a direct result of their experiences in Oklahoma City, experts
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predict as much as 20 percent of the 12,984 rescue workers and volunteers may
need help in dealing with the psychological impact (Oklahoma Department of
Mental Health and Substance Abuse Services, May 31, 1998).

New emotional pressures arose when the pace of work with bombing victims
slowed and employees returncd to “normal” work and family conditions. The
difficulty of this transition is widely acknowledged by mental health experts
(Oklahoma Department of Mental Health and Substance Abuse Services, May 31,
1998) but considerably less recognized by employers and supervisors.

{ With research confirming the
; intense psychological impact of
intentional disasters on
communities and individuals
(Oklahoma Department of
Mental Health and Substance
Abuse Services, May 31, 1998),
Oklahoma City faced a long-term
=1 need for mental health services.
i i " Mental health specialists identify
four phases of recovery from a disaster. The experiences of many Oklahoma City
bombing victims seemed to mirror these phases. The first phase is the “Heroic”
phase. It occurs at the time of impact and is marked by courageous efforts. The
second phase is the “Honeymoon” period. During this time individuals receive
attention and assistance and feel somewhat optimistic. The third phase is the
“Disillusionment” phase, and it is marked by the realization that things will never
be the same and loved ones are not coming back. Experts say that every effort
should be made to ensure victims arrive at the fourth phase, the “Reconstruction”
phase, within 5 years. After 5 years, it is far more difficult for individuals to
overcome the psychological impact of a criminal disaster (Faberow and Frederick,

1978).18

Efforts to help with these long-term symptoms included special services for first
responders, consideration of some form of restitution for the victims, and
postconviction notification of victims.

Assistance to First Responders

The Critical Incident Workshops began in 1996, and OVC awarded $356,000
through a Victims of Crime Act grant in June 1998. These workshops are
designed to help first responder victims address the difficulty they may feel in
acknowledging their emotional needs.

Participants in the Critical Incident Workshops come from fire, police, and sheriff
departments; the Highway Patrol; federal and state law enforcement; and FEMA
search-and-rescue teams. Workshop participants have also included chaplains,
mental health professionals, survivors, and family members of victims. For 3 days,
workshop participants work through “the ravages of trauma” in small group
settings. Sessions are offered in safe, supportive environments in which everybody
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present has an opportunity to share their similar experiences. The ability to talk

| about traumatic experiences with colleagues appears to be very helpful to rescue
and other public safety personnel who are traditionally reluctant to acknowledge

' the profound effects of what they have seen and done.1* Sometimes this reluctance

| to acknowledge and address symptoms of stress is reinforced by agency policies

| that penalize employees who seek psychological help, labeling them “unfit for
duty.” Twenty-eight workshops have been held since the VOCA grant in 1998
began with a total of 255 participants: 168 rescue workers, 27 survivors, 28 family

! members, 26 volunteers, and 6 others (King, January—March 2000).

Many of the rescue personnel, for whom the workshops were primarily designed,
reported overwhelming relief at the opportunity to unburden themselves and to
voice the guilt they felt for “not doing enough” to save those who died in the
bombing. Often the response of rescuers is to keep silent, believing their families
should be protected from the horrible images imprinted in their memories. It was
reported that after sharing at the workshop, many returned home with new hope
for healing and recovery.2 A surprising benefit from the workshops, which was
reported by participants from different agencies, was that, as they expressed
similar fears and hardships, they discovered a kinship and 2 bond not shared
before. OVC funding is making it possible to offer free workshops in Oklahoma,
Maryland, and California, allowing all the rescue team members who came from
distant states to attend.

Restitution

Restitution for victims presented complications for both victims and the
prosecution team, given the number of victims, the lack of defendant assets, and
disparate criminal sentences. No monetary restitution was sought in either the
McVeigh case in which Timothy McVeigh received a death sentence or the
Nichols case. Defendant Terry Nichols had some assets in property, but the total
value was too small to permit vatuable distribution among eligible victims.
Nichols’ sentence of life imprisonment, however, presented the possibility of
financial earnings in the future through publication of a book. In addition to 18
U.S.C. § 3681, which does not allow criminals to profit from their crimes,
prosecutors proposed a restitution plan calling for the donation of any funds
earned by Nichols to the U.S. Department of Justice’s Crime Victims Fund. The
sum, $14 million, allocated for Nichols® restitution obligation represented the cost
of rebuilding the Murrah Buiiding.2 To determine an equitable solution to the
question of restitution in this particular case, prosecutors polled the victims for
answers. The victims agreed to waive their statutory rights to individual restitution
payments, acknowledging no amount of money could conceivably restore them.2

Postconviction Notification of Victims

The end of a trial and sentencing are not the end of the criminal justice process.
Federal law requires federal officials to notify victims of a defendant’s posttrial
status including parole hearings, any type of release of the defendant (inch:ding
escape), and the death of the defendant while in custody. The Federal Bureau of
Prisons (BOP) operates a notification program to meet this responsibility. The
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Chapter VI
Legal Issues Pertaining to Victims of
Terrorism

T here are several key areas of federal law that are important to consider in
responding to terrorism victims.

Funding Authorization

As aresult of the need for federal monetary assistance to victims of the Oklahoma
City bombing, Congress, in 1996, gave OVC the authority to access the Victims
of Crime Act emergency reserve fund of $50 million to assist victims of terrorism
and mass violence. The Antiterrorism and Effective Death Penalty Act of 1996
amended VOCA by adding 42 U.S.C. § 19693(b) to allow OVC access to the
emergency reserve fund in both domestic and international terrorist incidents. In
domestic terrorism incidents, the OVC Director is authorized to use the reserve
funds to supplement existing grants to state crime victim compensation and
assistance programs, to provide funds to U.S. Attorneys’ Offices for use in
coordination with the state programs, and to provide emergency relief to terrorism
and mass-violence victims. In international terrorism incidents, the OVC Director
can supplement grants (o state crime victim compensation and assistance programs
to provide compensation and assistance to state residents who are victims of
terrorism while outside the United States. OVC has used emergency reserve funds
to provide supplemental grants in support of victims of the Oklahoma City
bombing, the Khobar Towers bombing, the bombing of Pan Am Flight 103, the
bombing of the United States embassies in Kenya and Tanzania, and the
Columbine High School shooting incident. The Antiterrorism and Effective Death
Penalty Act of 1996 also contained a provision requiring state crime victim
compensation programs to include in their compensation programs state residents
who are victims of terrorism while outside of the United States.

Although the 1996 amendment adding 42 U.S.C. § 10603b to VOCA created a
new capability for OVC to provide funding to assist victims in both domestic and
international terrorism and mass-violence cases, in practice, the limits of section
10603b’s language have caused difficulties in providing funding effectively. The
statute’s limitations on the recipients of grants, the types of relief that could be
funded, the timeframe covered, and problems inherent in sending victims from the
same event to a multitude of different state compensation programs have seriously
affected OVC’s ability to provide effective funding support for terrorism victims.
To overcome these restrictions in specific cases, Congress passed special
legislation broadening OVC’s authorization to provide additional assistance to
victims of both the Oklahoma City bombing and the bombing of Pan Am Flight
103. Currently, Congress is considering legislation that would expand OVC’s
authority to provide funding from the emergency reserve fund in the future. The
proposed legislation would also authorize OVC to develop and administer a
compensation program for victims of international terrorism.
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Victims’ Rights During the Criminal Justice Process

Under federal law, U.S. Government agencies involved in investigating and
prosecuting crime have certain responsibilities to crime victims. In addition, since
1983, the U.S. Department of Justice has maintained policy guidelines called the
Attorney General Guidelines for Victim and Witness Assistance, which establish
how the Department expects its employees to treat crime victims and witnesses.
During the investigation and prosecution of the Oklahoma City bombing case, the
FBI and the United States Attorney’s Office operated under the guidance of the
1995 edition of the AG Guidelines, which contains a “best efforts” standard.
Under that standard, the government agencies were required to use their best
efforts to see that victims were accorded statutory rights and services. The rights
and services included identifying the victims; providing them with referral
information for medical, psychological counseling, compensation, and restitution
matters; providing them with information about the status of the criminal
investigation and later the prosecution of the criminal case against the suspects;
facilitating victim participation in the criminal case through trial attendance; and
presenting impact information during the sentencing.

In January 2000, the Attorney General issued a new, revised edition of the 4G
Guidelines that makes it clear that some of the statutory victim services are
mandatory. Thus, federal law enforcement personnel must (1) identify the victims
of a crime; (2) provide the victims with referral information and information about
the status of the investigation and the major case events in the prosecution; and
(3) arrange for reasonable protection for the victims from intimidation and
barassment. The revised 4G Guidelines also contain several new sections with
guidance about how to provide victim services in large cases, new guidance on
attorney consultation with victims about major case events including plea bargains,
and a new notification provision for posttrial case events. Moreover, the
Oklahoma City bombing case led to two new laws establishing enhanced victim
rights in federal criminal cases, which have been incorporated into the 2000 4G
Guidelines.

First, the Oklahoma City bombing victims lobbied Congress for the right to attend
the trial if the victim would be a witness only during the sentencing phase of the
trial. Judge Matsch had ruled that victims who were providing impact information
at the sentencing hearing were barred from watching the trial. In response,
Congress passed 18 U.S.C. § 3510(a), which gives federal crime victims the right
to attend the trial regardless of whether the victim intends to make a statement or
provide any information in relation to the sentence. Second, because the venue of
the Oklahoma City bombing trial was changed from Oklahoma City to Denver, the
victims lobbied Congress to allow closed-circuit televising of the trial to an
auditorium in Oklahoma City so that victims did not have to travel to Denver to
exercise their right to observe the trial (see 42 U.S.C. § 10608). These new
provisions are also included in the revised AG Guidelines and will improve victim
rights and services in future terrorism cases.

Privacy Act
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particularly in crimes that occur outside the United States.

n The difficulty in finding victim services and mental health professionals with
experience and expertise in dealing with the issues and needs related to
terrorism victimization.

Like other victims of violent crime, victims of terrorism need help in handling the
crisis created by the terrorist event, in stabilizing their lives, and in dealing with the
criminal justice process, whether there are an arrest and a trial or an arrest and a
trial are delayed for years. Because each victim’s coping abilities and support
systems are different and his or her loss is individual, the needs of individual
victims may vary. A process should be in place to help victims assess their specific
needs and find appropriate sources of help and support. Most victims will be able
to function and stabilize after a period of time with moderate assistance, but a
percentage of victims will continue to need assistance for years after the event.

Many people were involved in identifying the lessons learned in the wake of the
Oklahoma City bombing: the U S. Attorneys’ Offices for the Western District of
Oklahoma and the District of Colorado, Project Heartland, Colorado Oklahoma
Resource Council, Critical Incident Workshop Group, Inc., and the Oklahoma
State Crime Victim Compensation Program. The experiences and lessons learned
from the Oklahoma City bombing were echoed in the responses to the terrorism
cases that have occurred since 1995. The lessons learned along the way were
taught by victims, victim advocates, criminal justice professionals, mental health
professionals, clergy, the media, and outside observers and include the following:

L. An effective response to victims of terrorism is dependent upon prior
planning and coordination. Understanding the needs of victims, clarifying
the roles of responders, and building trust among responding agencies are
essential to developing and implementing workable and effective
interventions with victims.

2.” The victim population must be broadly defined to include not only the
primary victims and their families, but also first responders and rescue
workers, law enforcement, clergy, victim assistance personnel, and others
who are exposed to traumatized victims.

3. Identifying, setting aside, and effectively managing resources are key to
providing a comprehensive response. Encouraging cooperative efforts
between the public and private sector can maximize resources, leverage
expertise, and build a stronger sense of community support.

4. State and federal laws mandate that certain rights and services be afforded
to victims. Agencies and individuals charged with responding to terrorism
must be familiar with what the law requires.

5. Vietims of terrorism are considered victims of a federal crime, but there may
be many different agencies at different levels of government involved in the
response. Coordination among federal, state, and local agencies is critical to
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effectively addressing the needs of victims of terrorism.

Victims must be identified quickly and given access to information and
services.

Services and support must be victim sensitive and easily accessible.

Cases involving large numbers of victims require special measures to ensure
that adequate information and support to all victims is provided in a timely
and effective manner. Creative application of existing technology, such as
Web sites, may help overcome challenges presented by large numbers of
victims who are scattered geographically.

The impact of terrorism is not limited to physical injury and property
damage. Consideration and resources must be given to the emotional and
psychological impact of terrorism, and decisions must be made early in the
process regarding the delivery of appropriate mental health services to
victims and responders, e.g., who is responsible for funding, for how long,
and what should be the qualifications of those providing the services.

Victim notification about and participation in the criminal justice process is
an important aspect of how many victims come to terms with the criminal

€vent.

The above lessons form the basis for the following policy recornmendations made
to help improve future responses to acts of terrorism. A more prepared response
to terrorism will provide for the needs of victims not only in the immediate
aftermath of the crime but also during the judicial process and following the final

case disposition.
Previous Contents Next
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Chapter IX
Policy Recommendations

nfortunately, the Oklahoma City bombing in 1995 was not the last act of

terrorism involving Americans. It was followed by the 1996 bombing of the
Khobar Towers United States military barracks in Saudi Arabia, the 1998 bombing
of the United States embassies in Kenya and Tanzania, and the murders of two
Americans as part of a terrorist attack in Uganda. Lessons were leamned in
response to these acts of terrorism along with those drawn from the trial of two
Libyans charged with the 1988 bombing of Pan Am Flight 103. Lessons from
these later experiences in addition to those from the Oklahoma City bombing
combine to frame a more complete and informed set of policy recommendations
about responding to victims of terrorism.

P UL P P,

State and Local Victim Assistance
Recommendation 1

State and local authorities developing domestic emergency response plans should
consider applicable legal requirements regarding the rights of crime victims and
should include victim services representatives in planning and testing response
protocols.

Discussion

A number of efforts are ongoing involving federal, state, and local authorities to
ensure that communities are in position to respond to terrorism. State and local
agencies should identify victim compensation and assistance resources available at
the local, state, and federal levels to assist in responding to acts of terrorism. OVC
is working with the Office for State and Local Domestic Preparedness Support
(OSLDPS) to coordinate the development of training and other tools focused on
assisting victims. In addition, OVC and the U.S. Department of State have been
working with an interagency task force to develop protocols for responding to
victims of terrorism that occurs outside the borders of the United States.

Recommendation 2

Whenever possible, responding agencies should take steps to avoid unnecessary
delays in death notification and the release of victim remains to families and to

handle notification in a sensitive manner.

Discussion
The processes of recovery and identification of remains may be extremely difficult

and prolonged in terrorism crimes with mass casualties. Evidence has to be
gathered for the investigation and may further delay the process, causing
frustration and anger on the part of grieving families. The guiding principle should
be to provide as much information as possible without jeopardizing either the
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accuracy of the identification or the evidence-gathering process. Death notification
should be handled by professionals with training and experience. Whenever
possible, surviving families should be consulted and their wishes honored
concerning issues including whether to view the remains of their loved ones, how
to inter human tissue that cannot be identified, and the timing of official

Recommendation 3

In the immediate aftermath of a terrorism disaster, local officials should consider
establishing a centralized “compassion center” where victims can go for
information, crisis counseling, and privacy.

Discussion

In addition to addressing comfort and privacy needs of victim families, officials
need to be able to quickly reach families to obtain critical information necessary
for identification and handling of remains and for the investigation. The creation of
a victim information center may have benefits for both victims and responding
agencies.

Recommendation 4

Mental health services should be made available in the immediate aftermath of a
terrorist act, and plans should be made for assessment and long-term provision of
services for victims and responders.

Discussion
The response of mental health providers to terrorism victims and responders
incorporates the following points:

» Service providers should be screened, trained, and certified in the provision
_ of mental health services to victims of human-caused disasters.

» Mental health services should be culturally sensitive and address diverse
needs, beliefs, and lifestyles of all affected victims.

= Mental health services should provide for immediate needs and long-term
needs. Immediate needs may include services provided by a trained
counselor or chaplain during death notification at a hospital or at a
compassion center whereas long-term needs may be served at a special,
nontraditional counseling center for victims.

w» Crime victims compensation programs should have guidelines for funding
mental health services and should make the process as simple and accessible
as possible.

The Office for Victims of Crime and the Center for Mental Health Services
(CMHS) at the Substance Abuse and Mental Health Services Administration
(SAMHSA) are working together to develop materials and training for community
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mental health providers about the impact of victimization and effective models for
treating victims and responders. Experience with violent victimization and terrorist
incidents have shown that mental health services need to be in place for years,
especially if the criminal justice process is ongoing. States should allocate funding
for these services and maximize public and private resources for providing mental
health services.

Recommendation 5

Application requirements and processing of crime victim compensation and other
types of services should be streamlined and simplified for victims to reduce the
burden on victims and to ensure that the process is victim friendly, that assistance
is timely, that paperwork is minimal, and that agencies work together and share
information.

Discussion

Agencies and organizations that make public and private benefits available to
crime victims should develop necessary protocols and procedures to simplify
application processes without compromising necessary checks and balances. In
addition, they should offer assistance in completing forms and coordinate benefits
to victims and survivors. Within the Guide to Responding to Mass-Casualty
Incidents, members of the National Association of Crime Victims Compensation
Boards (NACVCB) have included a special protocol for handling compensation
claims for victims of terrorism cases. Agencies and organizations should consider
establishing contractual relationships with service providing entities such as
hospitals, funeral homes, and mental health providers to facilitate direct billing
whenever possible, thereby relieving the victim of additional and often confusing

paperwork.
Recommendation 6

Local, state, and federal agencies responding to victims of a terrorist act should
consider establishing an “unmet needs” committee or task force that includes
private organizations to ensure that the needs of victims are identified and
addressed and that all of the available resources are coordinated and used on
behalf of victims.

Discussion

In addition to creating a special task force to review unmet needs and coordinate
resources in the aftermath of a terrorist incident, the NACVCB's Guide to
Responding to Mass-Casualty Incidents recommends that state compensation

programs consider establishing an advisory group to create a directory of
resources with local, state, and national information about benefits and services

available to victims of crime and mass disasters.

Recommendation 7

States should consider establishing an emergency fund or a process by which
emergency funds can be quickly allocated to respond to cases of terrorism. This

hitp://www_ojp.usdoj. gov/ovc/publications/infores/respterrorism/chap9.htmi 9/29/01
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fund would pay for expenses that are not reimbursable by the state crime victim
compensation program and federal assistance funds.

Discussion

The Oklahoma state legislature enabled the Oklahoma Crime Victim
Compensation program to accept public and private donations to create a special
fund to provide compensation and assistance to the bombing victims and surviving
family members. The program was also given the flexibility to pay lost wages and
cover grief counseling for family members of the victims. The creation of this
special fund enabled the Oklahoma Crime Victim Compensation program to help
victims with expenses not traditionally covered by the program. Policymakers
should determine in advance if legislation is required to establish a special fund,
what kinds of additional expenses will be covered by the fund, how much funding
should be held in reserve, and what financial resources are available to support
special fund efforts.

Recommendation 8

Agencies serving victims should work together to develop protocols for
recruiting, screening, training, and supporting volunteers who work with terrorism
victims and their families.

Discussion

To avoid confusion and contlict in the aftermath of a large-scale terrorism
incident, guidelines should be developed ahead of time that determine which
volunteers will be utilized, minimal qualifications and training of volunteers, and
volunteer documentation. Qualified mental health professionals should be teamed
with victim advocates and present at all sites serving terrorism victims. Because a
terrorism event may include the elements of a large-scale disaster and criminal
victimization, greater efforts should be made to link ARC staff and volunteers with
victim assistance professionals and volunteers. Each brings critical areas of
knowledge and expertise to the victim response. OVC should host a series of
regional training events that bring together victim assistance professionals and
other professionals and volunteers working in disaster relief.

Recommendation 9

States should ensure that their citizens who become victims of terrorism while
traveling outside the borders of the United States are eligible for crime victim
compensation and services, and the unique needs of these victims should be
considered in deciding what crime-related expenses are allowable.

Discussion

A crime that occurs in a foreign country often presents unique challenges to
victims and victims’ families or can exacerbate situations typically faced by most
victims. These factors may include the cost of emergency overseas travel for
families to go to the victim or for the victim to return home, emergency medical
costs in countries where payment is expected instead of insurance, the cost of
transporting bodies, legal assistance in a foreign country, and the cost of traveling

hitp://www.ojp.usdoj.gov/ovc/publications/infores/respterrorism/chap9. html 9/29/01
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to criminal justice proceedings.
Federal Victim Assistance

The Federal agencies charged with responding to acts of terrorism, both
domestically and abroad, should develop detailed protocols or a coordinated crisis
response plan with the Office for Victims of Crime to ensure that the rights and
needs of terrorism victims are adequately supported.

Recommendation 1

Investigators, prosecutors, victim-witness coordinators, and court personnel
should receive training on basic victims’ rights laws and services.

Discussion

The Attorney General Guidelines on Victim and Witness Assistance provides a
basis for training on legal requirements. Supplemental training should include basic
information on the mental health consequences of victimization and available
resources and services for victims.

Recommendation 2

The FBI should ensure that plans and resources are in place to keep victims
informed of the status of the investigation and case events and that agents can
provide information and referrals to victims for compensation and services,

Discussion

Investigative agencies such as the FBI have responsibility for responding to
victims of terrorism until charges are filed, at which time the responsibility
transfers to the relevant U.S. Attorney’s Office. Whenever possible, victims
should be informed of critical case events by the investigative agency before that
information is released to the media. The FBI should work closely with the Office
for Victims of Crime to coordinate supplemental funding and assistance in dealing
with large numbers of victims. In cases of airline disasters, the FBI will need to
coordinate with the Family Assistance Program in the National Transportation
Safety Board. Cases that occur overseas require coordination with the U.S.
Department of State, because that department is charged with taking the lead in
the emergency response to terrorism against Americans abroad. Not all terrorism
cases will result in an arrest and trial as quickly as these events occurred after the
bombing of the Murrah Building.2 It is not always immediately clear if a mass-
casualty event is the result of a criminal act as jllustrated by the crash of TWA
Flight 800. In addition, cases involving chemical and biological agents may affect
thousands of people and create huge challenges for disseminating critical
information about the medical impact of exposure, safety, and availability of
services.23

Recommendation 3

Federal agencies need to ensure that identification of victims and access to victim

hitp://www.ojp.usdoj.gov/ove/publications/infores/respterrorism/chap9.html 9/29/01
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contact information are established and maintained.

Discussion

The FBI, EOUSA, and OVC should work with ARC, NTSB, and others to ensure
that victim contact information is available to responding investigative and
prosecuting agencics in a timely fashion. Privacy laws intended to protect victim
information from public disclosure or inappropriate uses should not be used to
withhold victims” names and contact information from the criminal justice agencies
charged by federal law with providing rights and services to crime victims. Privacy
Act issues should be addressed prior to an act of terrorism through MOUs or as
part of a coordinated crisis response plan. Providing victim contact information to
a law enforcement agency is a crucial exception to the Privacy Act.

Recommendation 4

Federal agencies should maintain a “fly-away” team of victim assistance experts,
including an OVC representative, to provide onsite support and technical
assistance in developing the response to terrorism victims.

Discussion

OVC has identified individuals in federal and state agencies and nonprofit
programs with knowledge and expertise in working with mass-casualty and violent
crime victims. Also, OVC has identified people with the capacity to activate or
locate funding and other resources to assist communities in coping with a criminal
disaster. OVC may be able to use VOCA funds to help support the cost of support
teams for immediate assistance and ongoing technical assistance.

Recommendation 5

Prosecuting offices should establish mechanisms to ensure that victims are kept
informed of case events, ongoing services, and support throughout the trial
process.

A. U.S. Attorneys’ Offices should appoint an Attorney Liaison as an advisor
for victims and the trial team. Prior to the trial and during the trial, the
Attorney Liaison should maintain regular contact with victims to ensure that
they understand the prosecution process.

B. Victims should have the opportunity to meet with the trial team on a
periodic basis to ensure that prosecutors fulfill the requirement to use their
best efforts to consult with victims about major case events and make
reasonable efforts to consult about proposed plea bargains.

C. Prosecutors and victim-witness coordinators should ensure that plans are in
place to enable as many victims as possible to participate in court
proceedings. In addition, a mechanism should be in place for providing
victim impact informatjon at sentencing in the event of a guilty plea or
verdict.

http://www.ojp.usdoj.gov/ove/publications/infores/respterrorism/chap9. html 9/29/01
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Discussion

Prosecutors and victim-witness coordinators are required to follow the AG
Guidelines to ensure that they are in comphliance with federal laws and U.S.
Department of Justice policy regarding victims. Cases involving large numbers of
victims and victims living ip many parts of the country or the world may require
special funding and the development of creative measures. Offices may consider
tools such as toll-free information lines, special Web sites for victims, and the
development of specific information guides for keeping victims informed of case
events and for providing information about services.% Prosecutors should work
with the court to facilitate victim participation. Large numbers of victims may
pose challenges for enabling victims to present victim impact information at
sentencing. Prosecutors should work with the victims to develop a plan that will
allow as many victims as possible to present their information orally or in writing.

D. In cases where there is a change of venue, prosecutors should work with the
court to ensure that reasonable efforts are made to make a closed-circuit
telecast of the trial available to as many victims as possible, to identify
resources for travel assistance, and to identify and put into place support for
victims in the community in which the trial is being held.

Discussion

Facilities for closed-circuit viewing by victims should be designed or selected with
sensitivity to the needs of victims for privacy, reasonable comfort, and safety.
Resources for victims® travel may come from private or public finds. In the
Oklahoma City bombing trials, a site was established in Oklahoma City for victims
to view the trial, whereas four sites were established for victim families in the Pan
Am Flight 103/Lockerbie trial, since victim families resided in 21 countries and 48
states. Assistance with victims traveling to the Oklahoma City bombing trials and
the Pan Am Flight 103 trial received funding support from OVC because Congress
passed special legislation enabling OVC to use VOCA funds to support these
activities. The Denver community established an effective and extensive network
of support for the Oklahoma City bombing victims traveling to the trial. In the
case of the Pan Am Flight 103/Lockerbie trial, which is being held in the
Netherlands, OVC has been able to provide funding for victim support staff and
station them at the special court and to create a secure family waiting area in the
court building.

E. When a terrorism act results in multiple trials, prosecutors and victim
assistance professionals should coordinate their activities to reduce the

demands and stresses on victims, surviving families, and witnesses.

Discussion
Maintaining consistent communication between prosecutors and victim assistance

professionals will help reduce confusion and duplication of efforts and ensure that
the needs of both victims and the trial prosecutors are met in a timely manner.

http://www.ojp.usdoj.gov/ove/publications/infores/respterrorism/chap9.html 9/29/01
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Recommendation 6

The U.S. Department of Justice should assist victims with media requests by
providing a media liaison with expertise in working with victims to reduce
unnecessary trauma to victims and to ensure that journalists have access to the
information they need to cover the story without negatively affecting victims.

Discussion

High-profile cases, such as terrorism cases, elicit intense media attention. The
following issues must be considered when giving media what they need without
overwhelming victims or violating their privacy and freedom of movement:

« Coordination of large numbers of requests for information from the media.
= Protection of victims who do not wish to interact wit
= Assurance of accuracy of reports.
» Assurar‘lce of sensitive and fair treatment of victims.
Recommendation 7

Federal court personnel should have policies and procedures
law and relevant court decisions affecting victim participatio:
proceedings.

Discussion
New statutes were passed in the wake of the Oklahoma City
have been changes related to restitution afid Gther victim-rela

supporting a project by the Natiorial Center for Stité COUrS {- — . ...p v weanas
book for state and local judges and court personnel on victim participation in
court proceedings. The federal courts should consider developing a similar bench

book or include victim issues in the standard bench book already in use.
Recommendation 8

The U.S. Department of Justice should develop and implement a plan for support
and assistance to minimize the vicarious trauma impact on investigators, |
prosecutors, and victim assistance personnel who are directly involved with [

primary victims.

Discussion

Being involved in a mass-casualty terrorism case is an intense experience at
physical, emotional, and psychological levels. The closer an individual works wi :
traumatized victims, the more likely he or she will experience secondary trauma.
Agencies ask a great deal of employees who handle these cases, and they should
ensure that assistance and support is available to their employees. Efforts should
be made to provide information about vicarious trauma to personnel and

http://www.ojp.usdoj.gov/ovcfpublications/infores/resptetrorism/chapQ.html 9/29/01
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supervisors, and mechanisms should be enacted that enable personnel to access
assistance without fear of adverse impact on employment. Supervisors should
work with affected employees to develop appropriate plans to help employees
“reenter” their regular job once their responsibilities for the terrorism case are
completed. Employee Assistance Programs should work closely with federal
supervisors and managers to identify appropriate steps for employee reintegration
into the workplace, with special attention given to the types of assignments, the
work environment, and timing.

Recommendation 9

Federal agencies whose employees may be targeted by acts of terrorism, including
those with embassies and installations abroad, should have information and
procedures for responding to employee victims and their families. Information
about various benefits and the processes for obtaining those benefits should be
streamlined.

Discussion

OVC and the U.S. Department of State are cochairing an interagency task force to
address the complex needs of victims of terrorism abroad. One of the tasks
identified by this group is to improve access to information and coordination

among agencies related to employee benefits.

Recommendation 10

Federal agencies with funding for victim support and mental health services should
determine which types of services and for what length of time they will provide
funding support for these services to state and local agencies.

Discussion

Federal agencies need to develop an appropriate plan for supporting assistance to
victims of terrorism that takes into account the long-term needs of these victims
and the need for significant investment in services by the affected state and local
jurisdictions. Federal agencies should coordinate funding and services and ensure
that the effectiveness of the services is evaluated. The FEMA-CMHS approach to
providing mental health services in the aftermath of presidentialty declared natural
disasters is a good model to follow and adapt to the specific needs of victims of
human-caused disasters. CMHS and OVC are working together to assist state
mental health agencies and other providers in training and maintaining a staff of
experienced individuals who are trained in trauma resulting from terrorism.2

Recommendation 11

The Office for Victims of Crime should ensure that responding criminal justice and
emergency response agencies are aware of the existence of OVC’s Emergency
Reserve Fund and the ability of OVC to assist in coordinating services and
information for victims of crime.

Discussion

http://www.ojp.usdoj.gov/ovc/publications/infores/respterrorism/chapQ.html 9/29/01
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In the immediate aftermath of an act of terrorism, OVC staff should contact the
responding agency as soon as possible to establish a point of contact, to provide
technical assistance, and to provide special or supplemental funding if required.
Congress should consider amending the statute authorizing the use of the reserve
fund for terrorism cases to enable the funds to be provided to a wider range of
agencies, including the FBI, NTSB, and the U.S. Agency for International
Development, and to use the funds to cover a broader range of services, including
emergency travel expenses, mental health services, and trial support.

Previocus Contents Next
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Las
victimas de
crimenes
pueden
obtener
ayuda

Junta de
Compensacién
para las
Victimas de
Crimenes

Aprovecho esta oportunided para reiterar el compromiso de este estado de hacer freare 5 las
necesidades de seguridad piblica de su poblacién y especialmente de proveer ayuda a las victimas de
crimenes.

Par un tiempo demasiado largo se ofrecid mayor proicecién y servicios & los autores de actos vio-
lentos que e quienes tuvieron que sufiir Las heridas flsicas y psicolégicas ocasionadas por La
aborrecible conducta de squellos. Por demasiado tiempo ¢l castigo no correspondié al crimen.
Estarngs apurando el trdmite parz conseguir que los criminales violentos curmplan ta towlidad de su
condena ¥ 0o sean dejados en libertad condicional o excarcelados antes de haber pagado enteramente
sit denda con la sociedad

Una de los cometidos bisicos de ésta administracion es obtener una ley perfeccionada de los dere-
b chos de las victimay, y &ste constituye el componente central de mi plan para teestructurar el sistema
de justicia penal dicndo a las idades de [as vict ¥ no alas de los criminales,

La Junta de Compensecién para fas Victimas de Crimenes y suy programas y beneficios son cruciales para brindar
reconocimiento y servicios a las victimas de crimenes y a sus familias. Si usted ha sido vicuma de un crimen, le insto a _aﬂ este

folleto y solicitar ayudn a la Junta de Compensacién para las Victimay de Crémencs.
S & Eumr

La Junta de Compensacion para las. Victimas de Crimenes del Estado de New York fue el primer programa legislado en los
Estados Unidos para ayudar a las victimas de crimenes, y desde 1967 es reconocide como el programa gufa de ayuda a lay mismas.
_h _.Em_ou dela ._E._B es triple: compensar a [as victimas par cieros gastas no reembolsados causades por ef acto criminal; dar

fi a progi itarios locales para la provisién de servicios directos a las vicrimas de crimenes; y servir

comoe representante defensor de las victimas de crimenes en e] estado de New York. La Jonta sboga por los derechos y servicios
Gue equilibren la balanza de 1a jusdcia y aseg quidad en el > de a3 victimas dentro del sisterna de justicia penal.

Este folleto describe los derechos y benreficios que les ponden a [as victimas inocentes d¢ crimenes ¢ incluye ena solicitud
o

1 b :
para 38 COMpensAorion.

Sede Central Oficina de la Ciudad
845 Central Avenue de New York
Albany, NY 12206 55 Hanson Place
(518) 457-8727 Brooklyn, NY 11217

Junta de Compensacion pata las
Yictimas de Crimenes

Joan A. Cusack ...,....... e Presidenta (718)523-4325
Christina Hernandez . ........... Comisionada Oficina de Buffalo

Charles F. Marotta ... .......... Comisionade 65 Coun 5t. OF. 308

Jacqueline C. Mattina.....,...... Comisionada Buffalo, NY 14202

Benedict J. Monachino . . .. ... ... Comisionado (716) 847-7932

Las Victimas pueden __n._:_“:. al
1-800-247-8035
1-888-289-9747 TTY

Un empleador AA/EOE

9/00 www.cvb.state.ny.us
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A) Usted puede ser elegible si:

1. Usted es ia victima de un crimen quele ha
Provocado lesiones fisicas personales;

2. Usled & una viclima de privacién ilegal de la
Iibertad en primer grado o de un secuestro en
primer o segundo grado (hmitado & ta pérdida de
ingresos y a los gastos de asisiencia legal);

- Usted es una persona de edad (tiene 60 o mas
afios) o incapacitada, victima de vn crimen, que ha
sufride la pérdida de bienes personales esenciales o
dafios a los mismos (limitado a la reparacidn o
reposicion de bienes personales esenciales hasta un
méximo de $100, a gastos de traslado necesarios para
su comparecencia obligada ante ¢l wribunal en
relacion con el proceso y a asistencia legal iniciada
dentro del aflo);

4. Usted es el conyuge sohreviviente, padre, madre,
hijo, hija o persona que depende para su
subsistencia de la victima que muri6 a consecuencia
directa de un crimean;

5. Usted es quien ha pagado o incurrido en los gastos
de entierro de una victima inocente que murié a
consecuencia direcra de un crimen (limitado a los
gastos del enterro solamente); o

6. Usted es un menor (menor de 18 anos), victima o
testigo de un crimer, o es su padre, madre, tutor o
hermano/a.

w

Si usted es elegible pero menor de 18 afios o inca-
paz, la soliciiud de compensacidn debe ser presentada en
su nombre: por un pariente, tuter, custadio o abogado.

B) La compensacion serd
otorgada si:

L. La victima fue inocente del crimen cometido.

2. Elcrimen fue denunciado a la policia dentro del
Plazo de una semana o puede demostrarse la razdn de
la demora.

3. Se presenté Ia soliciiud para obtener compensacién
dentro del afio de la fecha en que s¢ lomG
conocimiento del crimen, o puede demosurarse la
razén de la demora.

C) La compensacién comprende:
1

. Gastos médicos v otros servicios relacionados, oo cu-
biextos por otros seguros u otyos programas de syuds.

2. Ingresos por trabtjo © manulencion no percibidos,

hasta un méximo de $600 por semana y hasta un total

mixime de $30,000.

Gastos de entierro hasta $6,000.

- Gaston de rehabilitacisn ocupacional.

Ghustos de wsistencia legal. .

- H costo de reparacién o reposicidn de bienes per-
sonales esenciales perdidos, daflados o destruidos
como consecucncia directa del crimen, hasta uo
miiximo de $500 (méximo de dinero $100.)

7. Gastos de transporte para la comparecencia obligatoria

ante el tribunal durante ef proceso peoal.

8. El costo de la residencia en un refugio para victimas
de la violencia doméstica ¢ la utilizacién de los
servicios del mismo.

9. Pan la victima de un crimen en & cual actuars como
buen samaritano, el costo de bienes perdidos, dadiados
© destruidos, hasta un moato de $5,000. (Uns victima
buen/a samaritano/a 3 una persona que fuc muerts o
herida micniras intentaba irmpedir n crimen, aprehen-
der legatmente al actor del crimen, o ayudar & un
policfa a realizar un arresto.)

10.El costo razonable del entierro de un policia o bom-
bero i moriera arafz de lesioncs recibidas en cumpli-
miente de su deber y como consecuencia directa de
un crimen, £in tener en cuenta las dificultades
ecopdmicas de los sobrevivientes.

11. El costo de Tecoger, limpiar y ascgurar Ia escena de
crimen po debe sobrepasar dos mil quinieztos délares.

At

D) Usted puede obtener los
beneficios de emergencia si:

Se considert que reune los méritos potenciales para
obtener compensacitn y sufrirfa penurias econdmicas
indebidas xi 0o obvicra un pago inmediato,

E) Para obtener compensacién:

L. Complete el formulario de compensacidn adjunto.
2. Lealasinstrucciones antes de contestar Las preguntas.
3. Remita 1 solicitnd nna vez Nends a:

NYS Crime Victims Board

845 Ceptrul Avenue

Albany, NY 12206-1588

10. Si usted tiene dificultades con sy empleador o con un acreedor a consa-

. Todo objeto de su propicdad retenide con fines probarorios le seré de-

Victimas y testigos de crimenes —
Usted tiene derecho a saber que:

- En &l departamento de policia locai ¢ 2n la oficina de] fiscal (0 en cualquiera de las oficinas de [a Junts indicadas en

este folleto) le pueden ayudar a loczlizar los programas que en su comunidad ofrecer servicios a las victimas y a fos
[251igos de crimenes.

. En el depantamento de palicia local o en las oficinas del Gscal le pueden explicar cudl es su papel en &l proceso de la

justicia penal, las etapas mds importantes de este proceso y cémo obtener informacién sobre estas elapas,

- Hay leyes que & usted lo protegen si el presunto sutor del crimen o sus familiares o amsigos lo amenazan o intimidan,

» Derecho penal Articulo 215 Intimidacién a una victima o testigo
* Derecho penal Articulo 240 Hostigamienlo

% Derecho penal Artfculo 215 Presionar o inftuenciar a un testigo
* Derecho penal Aniculo 135 Coercitn

. 8i usted proporciona al fiscal su teléfono ¥ domicilio actual es posible que se le notifique:

el arresto del acusado

* la comparecencia inicial del acusado ante un funcionario Judicial
# la excarcelacién del acusado miestras continga el Pproceso judicial
% los autos sumarios habidos durante el proceso penal.

- 51 usted &5 victima de un delito mayor, en la mayoria de los casos e fiscal deberd conversar con usted y consultarlo

sobre la forma de encarar el juicio penal, incluyendo ta negociacién de calpabilidad {plea bargain)

. Siusted presenta al secretario del Juzgado de senlencia un formularic de denuncia como victima, usted serd notif-

cado de la fuga, ocultamiento, excarcelacion definitiva o temporaria y libertad condicional del Ppreso. Solicile e)
formulano en ta oficina del fiscal.

- Si usted ha debido realizar gastos con su dinero, | fiscal ¥/o el departamento de condena condicional probatoria

deberd conversar con usted para que se expida una orden judicial de restitucidn o reparacida.

. En lo posible se le proporcionars un Igar seguro de espera, separado de los otros testigos, durante las comparecen-

cias anre el uribunal.

vuelto sin demora, a menos que hubicrs una razén podernsa para que las
autoridades policiales siguieran reteniéndolo,

cuencia de st cooperacidn con el proceso penal, el departamento de
pelicia de su localidad o el fiscal pueden intervenir en nombre suyo,
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1 EcEn _pwn to take this opportunity to express this State's rencwed Bancnun:_ to meef En
#= public safety needs of its citizens, and provide special assistance to victims of erime. |, .. ..

For 100 long the perpetrators of violent acts have been given more protection Ea services than -
{ those who have had to bear the psychological and physical scars of their _K:H_Hsa .&E_ﬁa
behavior. For 1oo fong punishrent has not fi ihe crime. We are moviag as fast as ucﬂ_En o
%] casure that violeat criminals serve their full scntence aud are not paroled or relessed EE_ :.nu.
.M.m have m___._w. paid their debt to society.

- An nn_E_.Hn_ victims bill of rights is onc of the tenets of this administration and a central ~
B ...b_u_uounn“ in my plan t refocus ke criminal justice system on the needs of victims instead om. LT
) n...BEu_m. - . - . T .

. ﬁnoﬁnqég_agmﬂagmﬂﬁgtﬁﬁgaaw%ﬁuﬂﬂa.
<§8390§E§En:@5&?ﬁ<o= Eﬁwﬂn-ﬁnnh.o?ﬁ._ﬂn._Em:.n:.nEmEuuan_Eau:aauau
En_.onﬂunaﬁnpﬁ_umnﬂnn assistan

isting Angoce | qﬁcﬂm of &rime. The injssion am _._._n mcnnn_ i thregold

bt e o e

Main Office New York City Gffice
845 Central Avenze 270 Broadway, Rm. 200
Albany, NY 12206 New York, NY 10067

Crime Victims Board

Joan A. Cusack .. (518) 457-8727 (212) 417-5160
Lomaine Felegy.. Buffalo Office
Christina Hemandez . 65 Court St., Rm. 308

Buffalo, NY 14202
(716) 847-7992
Victims may call:
1-800-247-8035
TTY: 1-888-289-9747
Website: www.cvb.state.ny.us

If you nced assistance in completing this applica-
tion you may call this number to obtain the rame
and location of the nearest victim assistance center.

Charles F. Maroita ...
Jacqueline C. Mattina

10/98 An AAJEQE Emplayer
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A) You May Be Eligible If:

1. You ere the victim of » crime who has susrainad

personal physical injury;
You are a victim of nnlawiul imprisonment in
the first degree or & victim of kidnapping in the

L]

first of second degree (limited 10 loss of earnings

and counseling expenses);

You are an elderly (60 or older) or disabled

victhm of & crime who has suffered & loss or

damage to articles of essential persanal property
. (limited 1o repaiz or replacement of essential
personal property to 2 maximum of $100, trans-
portation expenses incurred for necessary court
sppearances in conniection with prosecution of
the crime and counseling commenced within one
year);

4. Yoo are the surviving spouse, parent, child or
persod dependent for your principal support,
upan the viclim who dies as a result of crime;

3. Yom are the person who has paid or incurred the

w

- burial expenses of an innoceat victim who dies a5

a direct result of a crime (limited to burial
expenses only); or

6. You are m child victim (under 18) of, or witness

g a crime, or the child's parent, guardian, or
sibling.

If you are eligible but under ihe ageof 18 or
incompetent, the claim epplication may be filed on
your behalf by a relative, guardian, conservator,
commitice or attorney.

B) Compensation May Be
Awarded If:

1. The victim was an innocent victim of the crime.

2 The crime was reported to & criminal jusice
agency within one week or justification for the
delay can be shown. For crimes involving sexual
assault of certain family offenses the criminal
justice agency report need only be made within a
reasonable thne considering all the circurnstances.

3. The claim for compensation benefits is filed
within one year of discovery of the crime ot
justification for the delzy ean be shown.

C) Compensation Benefits
Include:

1. Expenses for medical or other related serviees
not covered by other insurapce or benefit
programs,

2 rna-nuEh.uannEo:cu—..oﬁ%Buosa
weck and up to & total maximum of $30,000.

3. Burial expenses up to 36,000,

4. Occupational rekabiliration expenscs.

5. Counscling expenscs.

6. The cost of repair ot replacement of essential
: ] propezty ost, damaged or destroyed as a
result of m qrime up to $500 (cash max. $100).

7. Transp ion exp for Y court
appearances in connection with the prosecution
of the crime.

8. The cost of residing at or tilizing the services
of & domestic violence shelter,

9. For w victim of a crime who has scted as a
good sameritan, the cost of lost, damaged o
destroyed property up to $5,000. (A victim of &
&Bnﬁn&nnaﬂ_muanlgﬁwnnuzuutnﬁ
to prevent a erime, [awfully apprebend the
Pperpetrator of a crime, of assist a police officer
in making an wrrest)

10.The cost of reasonable burial expenses without
regard to the financial difficulty of the survivors
whea a police officer or fircfighter dics from
injuries recxived in the line of duty es 8 direct
result of a crime.

11. The cost of crime scene cleanup and searing of
& aime scene up 1o twenty-five hundred dollars,

D) You May Obtain
Emergency Benefits If:
You arc decmed to be potentially eligible for
compensation benefits and would suffer an unduc
financial hardship if some immediate payment is not
made,

E) To Obtain Compensation
Benefits:

1. Use the enclased claim spplication.
2. Read the instructions before answering any of
the questions, .
3. Return the completed spplication lo:
NYS Crime Victims Board
845 Crntral Avenue
Albany, NY 12206-1588

- Your local police department, district atioroey {or one of the Board offices shown on this brochure) can assist you in
locating available programs in your community that provide services to crime victims end witnesges,

- Your local police department o district artomey can explain what your role is in the criminal justice process, the

significant stages of this process and how to obiain information about these slages.

- There are [aws to protect you if you are being threatened or intimidated by the alleged offender or the offender's

family or friends.
Peoal Law Article 215 Intimidating A Victim or Witness
Penal Law Article 240 Harassmept
Penal Law Article 215 Tampering With A Witpess
Penal Law | Article 135 Coercion

- If you supply the district attomey with your current address and telephone numbet, it is possible o be potified of:

the arrest of the sccused

the initial appearance of the accused before a judiciat officer
the release of the accused pending further judicial proceedings
proccedings in the prosecution of the accowsed

the final disposition of the cass

- I you are the victim of a lelony, in most ¢ases, the district anorney should discuss and consult with you

concerning the dispesition of the crimiral ease, including any plea bargain.

. If you are the victim of a felony, you have the right to make a statement at the lime of the defendant's sentencing

0On any matter relevan! o sentencing.

If you file a victim notice form with the clerk of the sentencing court, you will be notified of the escape,
absconding, discharge, temporary reicase and parole of the inmate.

You bave the right to submit 8 written victim impact statement to the Division of Parole and/or meet with a
Parole representative to make an ora] statcment which will be considered at the time of the parole release decision.

If you have suffered out-of-pocket expense, the district atormey and/or the department of probation sheuild
discuss and consult with you concerning court ordered restitution or reparation.

Where possible, you will be provided with a secure wailing arca
for count appearances that is separate from ] other witnesses

Victims
“Board- ..

[ New Yurk Siaie

Property held for evidentiary purpases will be returned to you promptly
ualess there is a compelling reason for law enforcement to retain it.

M you are having difficulty with your employer or a creditor as e resylt
ol cooperating in the prosccution of 4 criminai case, your iocal policy
department or district attorney can intervene on your behalf,
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e Ty o
NYS Crime Victims Board Claim Application “J¢* A [Q/(,g N
Read the instructions carefully before you complete the application M .C!_aim Number

Please print. Incomplele or inaccurale information will delay processing
iCrlme:Victim Section (complele.all,qlestions) AL AL ARsEN T

Lasl Name Fitst Name - Date of Birth
[

Apariment number Address Number or PO Box  Streel

City or Town NYS County of Resldance or Forelgn Country Stale Zip Code

‘Check the boxes that apply lo'the Crime Mot B St "n 2 fp v bt e .

Gender RaesiEthnicity {colleciad jor statlstical purpoaes only) . Dlsabled V.AP B 1D
Onats (JWhits (W) (8fack {@) DAslan/Pacific Islander  (A)  [JHlspanic (M) | [J¥es ONe ’ '
[Femaly OAmerican Indlan/Alaskan Native (1) __ [JOther (0) JUnknown  {U) JUnknown ¢

How did you lirst hear about the Ciime V] s Compensation Program? Marital Status
CIPollca (P} Epilal (H) MW (R} OSingle CIMettisd [3Dlvorced [JSeperate
v Aaalst Program [Brochur ers (B) DOther (D)

DwWidowed [Living Togethar

'Claimant Sectlon (complete only if someche différent than Crime Yictim is filing; thig claim)
|

Last Name First Name Sotial Sacunity Number Dt of Birth
I I

Aparimen! number Address Number or PO Box Slrast

Clly or Town NYS Counly of Residence or Forelgn Country Stals Zip Code
Whal Is your relatienshlip lo the viclim7 (Check only one box)

CJParenl {P) [OSpouss (S) [IChild (C) [IRelalive {R)  JAlomey (A) DGuardian (Q) Other (O}
‘Critne Sectlon (complete all guesllons) siwahizrtre s - AT T
t{hat apply)

Which of the following was the result of the crime? (check all

[JPeraconaf Injury [Death [JLoss of propert
Date of Crime

Police agency or precinct wherg crimg was reporied Police conplaimé, LIF A1 number
[ T A
Dale;?;«r lop Counly where.crime occusred Name of alleged pen:lm}uhmwm

Biiel dascriplion of trims

Please indicale the lype of crime (check one box)

DAssault (1 (OHomiclde (2) OSexual Assaull  (3) ld Saxunl%?w
OChiid Physlcal Abuse (5) {10omestic Viclence  (8) CDWI/DUI (7) ther _ (B) A

Crime Localion (check only one)

OCwned Resklenca DApantment Bidg OPubllc Strest DOSubwayBus  OPlace of Wotk  [JSchool'Schaol grounds
DReslaurant/Bar O Shopping Mall [Parking Lol [Othet (please nole In crime deseriplion)
Did the \rl!(;lirnvpaye property Ipsy.qamaggq or desiroyed @9 A result of the ebove crime? * DONo - ”' OYes - S

§ lf yes, Gompiele below regarding loss due td ifie above crime and insurance coverge: Property loss award maximum $160.00
Item description Cost Homeowner / Renter Ins Company Palicy Number / Deductible

_| Aulo / Other Insuranca Company Policy Number / Deduclible

itn-bahall-of Clalmant Sectlon.(Deathiclalim only,|

il filing for minor of incompeterit dépendent of victim) ;- .
Last Name

Firsl Nama MI | Social Security Number | Date of Birth

) [
!Attdrriey. Sectlon (compléte only i attorney:retalned) . 2t FER L e e
Allorney or Law Qffice Name

Aiga code  Telephone Number

Address Number Siranl or PO Box

City or Town Slate Zip code

| ACKNOWLEDGE thal accepling an award from the Crims Viclims Board creales a en In favor of tha Stale of New York on any recovery Irom myone
with tiablily relating lo Ihe crime upen which ihis claim 1s based. Such llan shal sxiand lo any proceeds recovered by ma by way of Judgment,
setliomant, reafituicn. o otherwlse, and will squal the tolal of all swards, 1 understand that | wil retain & right of aclion to racover damages lor the full
amount of my loss tess Lhe pmounl of any award | might recelve.

| AGREE that the Altorney General of the Stala may intervens In any such action on behall of the Stete for the purpone of recavering (he (olal amounlt
of Board awards, and that § may Join in any acllon broughl by the Atloinay General. | agree 1o sign and deliver Bl documents and do all things
necessary (o Iunher any cause of aclion sp atignad to the Slate. | also agree thal | wii sign no releass In setlement of any lawsult related Lo tha
crima wilhoul the expigss wiillen consent of the Board,

Notlce: Filing a false clalm Is a crime, Claim Application m
iClalmant's Slgnature 17): 1o TR agr piieries | Y

ust be signed and dated.
. “uthiz Daytlme area code [ telephone .-

CYBMIS-CI0| Rev 02:19/7
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NYS Crime Victims Board Death Affidavit

(Complete and Attach Ciaim Applicalion Page 1)

Pagas 2
Claimant Informatlon
| Claimant Name (Las!) (First) {Middia) Socust Secunty Number | GVB Claim Number (f known)
o~
Section A - Crime Information Seclion P
Addiess Where Crime Occurred (Sireel or PO Box) (wor Fioor) {CHj (State) (Zip code) Twne of Crime
Alleged Perpelralor Nama (Lasl) (First) ‘Middtle) 1-Fias Alleged Ferpetraler Been Arresied fer this Come? Oves CINo

Has Allaged Perpetrator Been Prosecuted for this Crima? {(J¥es [ONa

Is Afleged Perpetiator @ member ol Victim's lamily and/ot did he/she’Teside in sam sehold? Ores [No
Is Clair being filed mare than one year after ibe date of Lhe crmfa? [J¥es [JNo
I yes, describe factors which delayed claim filing /

Section B - Life Insurance And Death Benefit Information Section
Does Viclim have life insurance or other available Death Benefils? pf yes, compete questons in s secion [¥es [ Na

Name of Lile Insurance Company Poticy or ID Number
Company Name of Pension Plan Palicy or ID Numbar
Company Name ol Olher Insurance Policy of 10 Number

Section C - Burial Expense and Insurance Information Section

Are there unreimbursed burial expenses as a result of the victim's death? {1 yus. ¥ ions thal spply) []¥es [JNo
Funeral Home Hame Argacooe  Telephons Number
Address City or Town Stats 2ip Code

Is there Insurance or other death benefils that will pay for any of the victim's burial BXPENSES? (if yas. compisie st that apply) [(]Yes [JNo

Social Secuy Death Banefil Paticy o4 10 Number
WMedicaid Palicy or ID' Numnber
Company Nama of Lite Insurance Deain Benefn Policy o 1D Number
Company Hame ol Workers Compensatron Carner Policy or ID Numpber
Company Name of Qther Death Benefils Poliey or I Numper

Sectlon D - Dependents of Victim Information Section
Are there Children ¢r other individuals who are dependent an the Victim for their SUDPOAT? if yey, complete af thal apply}  [JYes [JNo

Dependem Name  (Last) (Fuse) Dale of Buih (MMIDDAY Y YY) Retationship 1o Vietim
Addiess City of Town Sinte Zip Code
Cependent Name  (Las1) {First) Daie of Bnh (MMADDAYYY) l Reftionship o Vicm
Addiess City or Town Sime 2ip Coge
Oependent Name (Last) (First) Date of Bath (MMDOYYYY) Jjnum-rq: In Vactim
Addrayy City or Tawn State Zip que
Dependent Name (Lasty (Fusiy Dale of Burth (MMIDDAYYY'Y) J Relatonshp u;: Vicum
Adoieas City of Town . State Zip Coas

Section E- Counseling Information Section

As aresult of the Viclim's death, is counseling being provided to the Victim's spouse, parents or children

of to the siblings of @ Child Viclim? Ores [JNo
Counselor Name

Asacote  Telephone Humber

Addreyy . City or Town, E3TY Tip Code

13 there any Insurance to cover counseling costs? [J¥es [JNo

Company Name of insuranca Provder Policy o 1D Numbar
' i , ] ] ]
Section F - Claim Expenses Infgrmation Section / /
Do you anlicipate that this claim will xcead $5,0007 [ives oo I
1 t i
CVBMIS-DT0)
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Section G - Victim Assistance Infermation

Did & Vichm Assistancs Pragram help you lo complete this stfidavit? | Mame of Program
[Yes [Na j—y

Natne of Porson who helped you VAP, c’n [7] / (,0 [ Afen cods  Telephone Numbar
i

Section H - Employment Information Section

Was the Victim employed al the time tha cime oceurred? OYes _ [JNo

Empioyer Name 51 - l Antd code  Telaphone Nurmbar

Address Couy ar Tawn Slale Zip Code

Employer Nama #2 l Areacode  Telephons Number

Adagrens Cily or Town Stale Zip Code

Section I - Medical Treatment and insurance Information Section

Before the Viclim's death was medical treatment received as a resull of tha crime? (I yos complate quastiany that apply) Cves [No
Descrbe injutios brigfy

First Treating Hospital | Name Addrasa

First Treating Doctor Nema Addresa

Is there any Medical Insurance? [yes, Entar ihe n4me of the insurence provider and poiicy numberor 'NONE")  [Yes [No

Company Name of Primary Insurance Pelicy of |0 Numbaer
Company Nama ol Major Medeal Policy or IO Humber
Medicare Policy or 1D Numbel
Medicmd Policy or 10 Number
Company Name of Workers Compensation Camer Palicy or 1D Number
Company Nams of Auto hmnca. : Pabcy or 1D Number

Claimant Information - Please Print
Claimant Name (Last) (First) Midkdie) CVB Claim Number (if known)

Authorization

I HEREBY AUTHORIZE any hospital, physicran, or other person who attended or examines; any undertaker or person who renders
services; any employers of (he victim; any police or any municipal aulhority or state depariment or agency, or public authority; any
insurance company or organizelon; or any other person, fimn, agency or organizalion having knowladge thereof, to furnish the New
York Stale Crime Viclims Board., or its Tepresentatives, any and all information, including Worker's Compensation records, with
respact lo Ihe incident leading to the victim's personal injuries of death, and the claim made harewilh {oc benefits,

' HEREBY AUTHORIZE AND DIRECT that if @n award is made, that out-of-pocr.et expenses including indebledness reasonably
incurred for medical, or other BXpRNSes necessary as a resull of the injury, upon.which the claim s based. and unpaid at the lime
the decision is made and also atlorney’s fees a3 allowed by the Board shall bs paid by the Complroller of the Stale of New Yark
direclly to the provider(s) of such services,

I HEREBY AUTHORIZE AND DIRECT the Crime Viclims Board to provide information about my claim 10 Ihe Crime Viclims
Assistance Program lialed in the Victim Assistance information Section of this atfidavil,

A pholocopy of this authorizalion shall be considerad as efective and valid as the original

Signatura of Claimant
Stale of New York
County of

On this day of 19 , belora
me came 10 me known 10 be
the individual described in and who execuled the foregeing instrument and
acknowledged that (s)he exacuted lhe same .

Notary Public

CVBMIS.DTO1 Rev 05/15/28
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NYS Crime Victims Board Personal Injury Affidavit

(Complete and Attach Claim Application Page 1)

Page 2
Claimant Information

Claimsnt Name (L asf) (First ) (Middle) Social Security Number | CvB Claim Numbar (/f krown)
Section A - Crime Information Sectlon .

Address Where Ciime Occuned {Strest or PO Bqx) (Api, No. or Floor} {City ) {Siare) {Zip coda) Time of Crime
Adleged Peipetrator Name [Last} (Firs {Miagie) | Has Alteged Perpetiator Been Arrested for this Crime? [JYes JNo

Has Alleged Perpetrator Been Prosecuted for this Crime?[)Yes [JNo

Is Alleged Perpetrator a member of vicim's family and/or doms
Has an order of protection been issued? (f yas, atlach copy of thy ar) OYes [INo
Did the victim have essential personal property lost, damaged of destrobed while atiempting lo {1) apprehend a person who commilted a crime
(2) prevent a crime Irom occurning (3) aid a law enforcement Atficer In making an arrest? OYes [JNo

e feside in same household? [ (ves ONo

Is Claim being filzd more than one year afier the date of (he Aime? [J¥es [JNo
11 yes, describe factors which delayed claim fiting

[Section B - Injury And Madical Treatment information Section
Did victim suffer any physical injuries 8s a resull of the crime? {if yes complgte questions in (his section that apply) OYes [JNo
Deacribe injuries briefly
Fus! Troatng Hospetal | Name Addreas
Other Trealing Name Addresa
Hosprial
Fust Treating Doclor Hame Address
{Nol in Hoapaal)
Clner Treating Doctor Nama Address
Firsi Treaung Centist Name Addresy
First Trealing Name Addresy
Counseior
Section C - Medical Insurance Information Section
Flease fill in the name of the insurance provider and policy number or “NONE"
Company Marme of Primary Insurancs Palcy or 10 Number
Company Name of Maps Medica Palicy or 1D Number
Company Name of Union Benefils {Dental, Eyswear, FPraacription) Policy of ID Number
Medicare Pgiicy o 1D Number
Meadicarxy . Policy or 1D Nurmber
Company Name of Workers Compamasor Carier Polcy of 1D Numbe:
Company Nama of Aulo Inswiancs Policy or 1D Number
Company Name of Other insurance Pobcy of I Number

Section D - Employment Information Section
Was the Victim employed at the time the crime occured? | Did the Victim lase time from work as 8 result of the injuries described in Section B?

[J¥es [No if yes, compisis aif ignz in Section D& H)  [JYes  [INo
Name of Doctor wha delarmined the Victm's daabiiity period from work Arsacode  Telepnone Mumber

Dotior's Addresy City of Town Slata 2ip Code

Employer Name £1 ’ Atsa tode  Telephone Number

Addresy City of Tewn State Zip Code

Emptoyer Name 42 Argacode  Telephons Nurmber

AdCiess City of Town State Zip Coda

Section E - Other Loss Information
Did Victim have any other losses or expenses 3% a resull of the Crime?

fi.e. Court or medical transpartation, domestic violence shelter, vocational rehabilitation} [res [ONo
Brml gescription of loss or BXpBNLe

Section F - Claim\Expenses Information Section, \
Do you anticipate that'Wis ciaim will exceech$5,0007 [OJves[No N\
N N \
CVEMIS-PIDI Rev 05/15/08
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Section G - Victim Agsistance Information
Did a Victim Assistance Program help you to complets thls affidavil? | Name of Program

{JYes [No
NnmulPouonwhnhelpedym VAP CVBID Arey code Telephone Numbar
Section H - Employment Insurance And Benefit Information Section
Is thare inzurance thal will pay for the victim's losi lima lrom wurkt {if yes, complels qlfsln'ms in Ihis section) OYes ONo
Unempioymenl insurance 1D Number or “NONE® \ / Sotlal Secunity /SST10 Number &r “None"

Company Neme of Worker's Compenastion Carmar \/ Policy of D Numbar
Company Nema of Disability Insurance /\ Paiicy or |0 Number
Campany Name of Pension Plan / \Qlw or |D Numbar
Company Name of Other Insurance 7/ Policy of ID Rumbar

Section | - Dependents of Victim Information Section

Are there Chitdren or olher individuals who are dependent on the Vickim for their SUPPOM? (f yes, compiate af that ooy [JY¥es [No
Dependent Name  (Last) {Firaty l Date of Birth MMDDAYYYY) Rualati ip L Viclim

Addrasa City or Town State Zip Code

Dependent Name {Lasi) ~{Fusty Date of Bk (MMDDAYYYY) —lTahllmship To victem

Address City or Town Siate Zip Codw

Dependent Name  {Lasi) (First) Date of Birin (MMDDAYYY) Relationahip tn Vicm -
Address City of Town State Zip Code

Dependent Name  (Last) (Firal) ] Date of Birth GAMDDYY YY) Relatienship tp Vactim

Addresy City or Town Slata Zip Code

Claimant Information - Please Print
Claimant Name (Las!) {First } (Middie) CVB Claim Numbar {if known)

Authorization

| HEREBY AUTHORIZE any hospital, physician, or elher person who altended or examines, any underiaker or person who renders.
services, any employers of the vicim: any police or any municipal authority or slale deparimenl or agency. or public autherity; any
insurance company or organization; or any other parson, firm, agency or organization having knowledge thereod, to lumish the New
York Stale Crime Viclims Beard, or ils representalives, any and alt information, including Worker's Compensation records, wilth
raspect {o lha incident leading 1o Ihe victim's personal injuries or death, and the claim made herewith for benefits,

I HEREBY AUTHORIZE AND DIRECT tha Crime Vietims Board to Pprovide information about my claim tg (he Crima Victims
Assislance Program lisled in the Victir Assistance Infarmalion Section of Ihis affidavil,

A photocopy of this aulhorization shall be considered as effective end valid as the original.

Signature of Claiman(
Stale of New York

County of

On this day of 19 before

me came lo me known Io be

the individual described in and who execuled Ihe foregoing inslrument and
acknowledged Ihat {s)ha executed the sams.

Notary Public

CVBMIS-PIDY Rev 05/15/58
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American Red Cross

in Greater New York

AFTER THE DISASTER
The following common, normal reactions may be experienced:

Disorientation to time, place  Difficulty concentrating, remembering things
Difficulty making decisions  Feelings of helplessness/being overwhelmed

" Apgitation/anger Moodiness/irritability/emotional outbursts
Hyperactivity Numbness/feeling withdrawn or disconnected
Loss offincreased appetite Increased use of caffeine, alcohol or drugs
Memory problems Difficulty stopping thoughts/“flashbacks™ of the disaster
Heightened startle reflex Fear/disbelief
Trouble sleeping Nightmares/constant fatigue
Headaches Panic attacks (shortness of breath, increased heart rate)
Skin disorders/rashes Nausea/vomiting/diarrhea/constipation, or other
: gastro-intestinal symptoms
Sadness/apathy Being tearful or crying for no apparent reason
Pacing the floor Grinding of teeth
Need for information Lack of involvement in/enjoyment of everyday activities
Guilt/self-blame Changes in sexual desire or functioning

Some suggestions to help you cope during this time:

- Try to take care of yourself; recognize that you have experienced great stress and try to
be gentle and patient with yourself

- Make time for yourself; focus on task-centered activities; this is essential to the healing process

- Try to keep as normal a schedule as possible; take frequent breaks, alternating times of activity
with times for rest and relaxation

- Prioritize; make “to do” lists of things that must be done; put other tasks on a “wait” list

- Set realistic short-term goals and, when possible, delegate duties and responsibilities to others

- Set limits for yourself; you may want to learn/use some relaxation/stress reduction techniques

- Eat well-balanced meals, even if you don’t feel like it; increase fluid intake; decrease use of caffeine
and do not abuse alcoho! or drugs

- Try to be aware of your feelings; don’t be afraid to experience them and talk about them

- Try to get plenty of rest; there may be temporary changes in your sleep patterns

- Use your support systems — family, friends, colleagues, clergy

- Be willing to ask for and accept the concern and help of others

- Try to decrease environmental stress such as noise and clutter

If you would like to speak to a mental health professional, contact your local Red Cross chapter, the
Department of Mental Health, or your insurance carrier for referrals. For emergencies, go to the nearest

Emergency Room.

The toll-free number for the American Red Cross in Greater New York is 1-877-RED CROSS.
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American Red Cross
in Greater New York

HELPING CHILDREN AFTER A DISASTER

If they are upset about what has happened, children may experience the same reactions as adults, plus the

following:

Bedwetting, thumb sucking or Clinging/fear of being left alone
other earlier-age behaviors Fear of the dark

Withdrawal and isolation Fighting/irritability
Lack of cooperation, stubbornness  Passivity and helplessness
Noticeable sadness or anxiety Guilt; tendency to self-punish
May not want to attend school Change in school performance
Reckless/repetitive play Increase in fantasy play

You should decide what is best for your children, but constder using these suggestions as guidelines to
help children cope during this time:

- First help yourself; then you are ready to help children cope

- Be honest and open about the disaster; tell them what is real

- Talk about the event, encourage family members to describe what they: saw, heard, thought, smelled,
felt, etc. during the disaster.

- Ifthey do not want to talk, encourage them to draw pictures and then discuss them

- Tell them what you will do to make re-occurrence less likely

- Let children know that everyone, including you, gets frightened or anxious and suggest what they can
do to handle these feelings

- Monitor children’s post-disaster media viewing; schedule other activities instead

- Spend extra time with children at bedtime, if they have trouble going to sleep

- Allow children to grieve about their lost treasures (e.g., toys, blanket, pet, whatever)

- Include children in discussions about preparing and planning for the future

- Give as much comfort and as many hugs as needed

- Older children may benefit from involvement in recovery efforts in the community

- Teenagers find security in their friends and may need to spend time with them

- Alert your child’s teacher to help with any problems at school

If you would like more help to manage your child’s stress, you may want to speak to a mental health
professional at your child’s school, your local Red Cross chapter or the Department of Mental Health; or
contact your insurance carrier for referrals. For emergencies, go to the nearest Emergency Room.

The toll-free number for the American Red Cross in Greater New York is 1-877-RED CROSS.
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WHAT TO TELL YOUR CHILDREN

In the midst of this profound violation of personal and global humanity “possibility” and
“choice” may seem to be limited and remote.  As tough as this is for adults, it can be even more
difficult for children. Traumas effect us so profoundly because they shatter our assumptions that
the world is a safe and fair place. Recovery for children means getting back to the business of

being children.

Children can only tolerate intense feelings for a short period of time, then they back away until
they can tolerate the intensity again. What may look like denial or avoidance to us is often an
example of effective coping.  Children go through a series of stages which include: shock and
numbness, denial, sadness, anger, anxiety, guilt, physical problems, academic problems.

There is no magic formula for helping children to cope with events that all of us struggle to
understand and manage, but here are some basics to help guide you'to aid your children and
others. It is important to recognize the uniqueness of this tragedy and to engage in activities that

nurture one’s self both physically and emotionally.

YOUNGER CHILDREN (5-8)

Children under 5 will often be spared the brunt of the impact. The abstract concept of death may
somewhat elude them. But, these and older children may be expected to have nightmares,
physical complains, sleeping problems or more difficulty than normal with both everyday and

stressful situations.

> Reassure, reassure, reassure-especially that you are safe.

> Do not maintain customary expectations for coping. For example, be more
tolerant of physical complaints and avoid comments like “But you can usually

sleep alone!”

. Children may want to review the events over and over. This helps them and you
come to terms with this tragedy and is a normal response for some people.

> Provide increased levels of nurturing and contact.

> Asset with coping skills. To do so, make fears concrete and manageable. Ex: “It’s
normal to have trouble sleeping alone after a sad and scary thing happens.”

> Teach your child to limit the time spent thinking about scary things, and show the
child how to distract him/herself.

> Encourage talking about concerns, and model that with sentences like:” I was
scared too.” “I’m also very sad.” {
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4 Do not limit or negatively react to verbalizations of fear, anxiety or stress. Point
out how normal those reactions are and that you too are confused and upset.

> Tt is ok for your children to see you cry. Crying is one way we all cope with
sadness and stress.

> ASK children what their biggest fears are and encourage them to talk about them.
Play with children too young to talk.

» Limit everyone's exposure to tv and other media.
» Make your children’s routine as normat as possible.
OTHER IDEAS

Use a map to show how far they are from the current danger.

Stress how you will keep them safe.
Have them draw or write their fears, then put them away in an envelope and you (the adult) will

worry about them for awhile.

Give them a positive afiirmation.-"1 will keep you safe.”

Recite a prayer such as the serenity prayer: “God grant me the serenity to accept the things I
cannot change, the courage to change the things I can, and the wisdom to know the

difference”.

Concrete action can be very important for children who do not always grasp abstract concepts.
Have your child collect donations for the Red Cross, help get blankets, clothes and other needed
supplies or similar activities. This helps to teach children that rather than dwelling on sadness
we can use it to make a very bad situation just a little bit better. This is a valuable lifelong skill

for coping.

OLDER CHILDREN

Older children feel the world is out of control. They can be helped through routine and structure.
They can be helped to aemonstrate their sadness by making specific contributions. '

Encourage older children and teenagers to get involved in helping others, raising money for relief
efforts, volunteering to give blood, donating time to a relief agency, or counseling younger
children, sending cards to others who have lost a loved one, sending cards to fire fighters and
police who have lost fellow officers, creating a mural with others, wearing red, white and blue

ribbons.
Have them read about Anne Frank, Martin Luther King, Jr., Maya Angelou and others who
marshaled their fears.

“Life’s deepest wounds integrated can become one’s greatest power.”

-
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If your child was already going through a hard time when this happened s’he may have special
difficulty now. There is no easy one-size-fits-all answer to help them.
DO:

increase supervision

be prepared for more problems

monitor medication
be alert for substance abuse and other “coping” methods

Be alert to serious depression which happens when the world becomes scarier or sadder than
usual. Watch for self harm. Children often over react. Seek help if you fecl the need.

DO:
Be flexible. Put aside scheduled activities to help children manage.
Reassure. Talk about other challenges that you, they, or this country have faced.
Relate. Talk about your childhood. .
Be honest, but concise. Convey information at an age-appropriate level, be brief. Don’t
sugar-coat what has happened. :
Limit exposure to violence. Do not watch the news non-stop. Be careful with movies,
videos, books and games, especially near bed time.
Strive for closure. No one can make sense out of Tuesday. Look for anything positive to
share.
Acceptance. Accept difficult behavior without blaming.
Balance. Strike a balance between accomplishing tasks and being sensitive to your
child’s distress. This balance can shift daily, even hourly. Increase your expectations
as time passes. :
DEALING WITH FEAR

Fear is normal and unavoidable. Even heros feel fear. Fear keeps you from making mistakes that
could hurt you, like walking out into traffic without looking. “All feelings are OK even when
they are uncomfortable. We can control what we do when we arc fearful. Being overwhelmed
by feelings is normal. What is important is not to let bad feelings like fear run your life,.”

Do not say: “You’re big enough not to be scared.”

Use prayer. Consider the Sufi dance prayer :
May the blessings of God be upon yo,
And may peace be yours for ever more.
May God’s presence illuminate your heart,
Now and for ever more.
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IF THINGS DON’T GET BETTER

“Normal” reactions are age-appropriate responses that should get gradually or rapidly better.
Your child may want to sleep in your room or balk at going to school. Let his’her teachers know
what has happened so that they can help out.

Some children are more sensitive than others and have a harder time getting back to some
balance. This can be especially true if you are feeling overwhelmed. Have family, church or

synagogue members help out.

Teach your child to think “Cancel” every time s/he has an upsetting thought.
WHAT YOU CAN EXPECT FOR YOURSELF AS WELL

You may forget things and have difficulty concentrating |
You may cry suddenly and with no obvious provocation

You may have difficulty sleeping or eating
You may get physically ill since your system is vulnerable when you are stressed
You may have small fender benders or trip easily or cut yourself when making dinner.

DO NOT GIVE EITHER YOURSELF OR YOUR CHILDREN A HARD TIME
BECAUSE YOU CANNOT GET OVER THIS QUICKLY. IT TAKES TIME TO HEAL.

FOR ADULTS

You must come to terms with your own feelings before you are best able to help your children in
dealing with their feelings. Talking about feelings helps diminish them. This will set a good
example for your children.

Be extra cautious when driving

Keep as close to a normal routine as possible to minimize anxiety

Giver yourself extra care including food, rest, exercise and sleep

Share your feelings

Seek counseling if you feel the need

HELPFUL NUMBERS AND SITES

Your EAP (Employee Assistance Program)

Youth Challenge 1-800-545-5736 (www.youthchg.com)

University Behavioral HealthCare 1-800-969-5300 (NJ) (ubhc.umdnj.edu)
www.connectforkids.org

talkingwithkids.org/televisionftwk-news.htm]
www.aap.org/advocacy/releases/disastcrcomm.htm
www.parentcenter.com/ general/34754html?CP bid
www.mediaandthefamily.org/family/talkingwilhchi]dren.shtml.
www.citycares.org/national/

"
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i_ .
l FCS Jewish Board of Family
and Children’s Services. Inc.

PLEASE DISTRIBUTE

MENTAL HEALTH DROP-IN CENTERS AT
- SIX SITES HELP NEW YORKERS COPE
WITH WTC CRISIS |

| FOR INFORMATION
CALL 212-397-4090 or 212-397-4250

In response to the horrendous events that have
devastated New York City, the Jewish Board of
Family .and Children’s Services has established
six drop-in centers for people to come in and
talk with mental health professionals in groups
or on an individual basis.

e Manhattan/Midtown
~—e Brooklyn/Downtown area

e Bronx/Pelham Parkway area and in Riverdale
e Staten Island/Staten Island Mall

'« Queens/Douglaston

Drop-in services are free of charge.

UJA-FEDERATION OF NEW YORK

@ @ United Way of New York City
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(718) 745- 4401
Live Help
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EFFECTIVE MONDAY SEPTEMBER 17, 2001

THE NYPD CRISIS/MISSING
PERSONS/SUPPORT CENTER WILL BE
RELOCATED TO:

PIER 94
12™ AVENUE AND 54" STREET
2426843044 LY6-T[O0-(2LYS
WWW.Nnyc.gov |

Operating hours are 8 AM — Midnight

Directions
West-side: Take subway A,B,C,D or 1&9 (if running) to Columbus Circle. Take 59™ Street cross-town bus to 12" Avenue, head

South to 54" Street

East-side: Take subway 4,5,6 to 59" Street. Take 59" Street cross-town bus to 12 Avenue, head South to 54" Street
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Missing Persons DNA Samples Include:

Skin, saliva, blood, hair

Some items that may include samples of the above are:
(*items which are particularly helpful)

*Mouth Retainer
*Used Razor
*Tooth Brush
*Hair Brush
Jewelry (rings, earrings, watches)
Unwashed Clothes (underwear)
Eyewear (sunglasses)
Hair Elastics
Makeup Brushes
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- BRMNG 1o 'l’lt'-ﬁ 14

Zﬁi‘ | VIP Program Personsl Information Questionalre

Page10f7
Ploase complete as accurataly a5 passibia
Wmmmmmmhngﬁmm
! ‘
g OmMale O Female
St - - Fhone " vaﬂrg.:
zlp . Phu'lm OSlll,I .
Res County Address Country Phons 8Flmlru'lt
Live inskie Chty Umits OYes ONo  Hispanie O Yos ONp ; Group
Socipl Svaurity Number Age DRATYYY ¥ tamby unk, plasss et ey
Date of Birth fadsdy rarwbers on
_PurpnseofTrawl O Vacation O Famby Visk OEmplnymu\t OEmﬂﬂon Elﬂmﬂntﬁn: Po-t
Spouse F/ALLast Name
Spouns Swaty
Markal Sttus Wadding Date L pWDDYYYY) ' L —
Father FAMLxst Nams - — ARIDIY  Spowza Birth Name L
oiner FMLas! ame _ T T "'”""9‘“" .
(Alins F/M/1 . R T : '
m‘ms’: . i - n -:_ ?...:_.I:_'_-‘__'l:.;:.......,.'... P ..A....--... m'
mmHuspAdamn o _
jdress
iy
O Husband ' O Mother
nformam 2 FAlLastNeme
dress .
4 OnBiﬁthp

slationship O wite QFether ) Brother
Otusband Smother O Sigter 8%,@, &

»gal Next of Kin
Addrasx : ’ ——re
erviewer info: Interview Date (MM/DDIYYYY)
teprviewor F/MLast Name . —_—
Interviewer Address

nerviewing Orpanization

arviswer phone interview Localion

2 Donald Bloom, Pauline Eynon, Bab Shank, Jr. 1983-2001
V 3.200
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9-11-201 3:28FM

FROM OER WAREHOUSE 301 443 6935 -
| P.3

Personal Information ionai
Page 2 of 7 Questionaire

- _ P dentures;
_—-——_j—_—‘ trr Dental Fims
. Lower [ other
- ___ | Do ]

s . :
car Description Operations, birthmarks, Mmissing organs, amputations, deformities

{looatiem)

, Prints on Fie? [ Fingerprints CJ Foowprints

Prints Located (Work 3 .
(Work related, pervice, trafic or ather amests, driver's license, ofc mey &l be halpful)

Employer & Address
Occupation
Spedal Tools
Carriey
VIP® Donad Bivom, Pauline Eynon, Bob Shank, Jr. 1954.2001
L r———— )
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E:—I-T-2B1 3:290FPM FROM OEP WAREHOUSE 381 443 8835 P.a

Persnnal Information Questionaire
Page 3 of 7

Height inches Welght Kilo Weight pounds

F matsd 120 O 161180 O 221-240 O 284300
Esi g?rmm et 8::% :;::-:40 O 181200 O 341-260 O Greater than 300
WEPOUNSS & 2140 O 1100 O 141180 O 201220 O 261280
puid O very Smal O Small O Medium O Large Ovayu:ge O Athletic OObm O Very Thin |
Race ‘() African American O Caucasien O Hispanic O Native American O Asian/Pacific istander O Othar
Green OGmy QOMssingR "D GIsR OCewsR . _ ST

Byes.. 83‘;‘&‘ 81-1:; Osind © Missing L OGhu—L O-Camaatl .. e -
Mwom OBionge O brown O Brack O Gy . Qm 'OSaHI:ngper Ownie O Other. '
x O‘Exslu'tunﬂsrf ) Modium 4-8~.. OVaryungﬂrm‘ Osmm Omgﬂdcdor S I
s LJ;IIOa Sheit1-3> O :long BT OE:Loqglnigermnnzt& . S th”__:a—_
i} HairColored O Yes -ONo Ounk Color- bt e ,.u,s.,..

Y nnieAccessaty O Wid: O Toupes . O Hair Pisce Orlalr_ mnqplm . PUrGhased AL -

A —————

Ay e

“.-:‘Fgmlmodur O Bionde ~ O Brown O Biack OBiay TORed. OMPW—BM OWAPPHGBHH e
Facikl Hair Type O Beard | O'Beitd'& Moustathe O Moustashe. anansmm O Gontes oww

 |Fas: ' Undar Lower Oumrrcmps () Pancil Thin Upper Lip omgmu."'
Fagial Heir Btyle 85‘;:?:‘;2 gwmm up Q iy Cnops O Pencd Thin Upper |

Dorminant Hend O Left Handed O Right Handed O Unknown " Earlobes O Atached O Unattachéd O Uninown
Fingemed Type O Naural O Anificial O Unknown Length O Extremetylong Olong O Medium O Short
Color Charscterisiies O Biee ODsformed O Dty O Mishapen O Decorated O Tobaczostain
Tosogd Lespth O Extremalylorg Olong OMedhum OShat  Color,
Toenall Characterisics O Determas O Diy O Mishapen O Decorated
Eompimdon O Light OMedium ODark OAcne O Tanned Oomwe O Ruddy

Tan Mork Descibhoh
circumcision O'Yes ONe OQUnk ONA Religious Orientation
Medicines Carried

BloodType OA OB OAB OD OOther (O Postivie O Negative O unknown

: cal O Glagses Glasses
ops O Contacis Description
Medic Alat OYes ONo | Inseription

Tatpo O Yes Deseription
O No

Tatoo OYes OUnk Tatoo
Photos O No O NA  Photo Location
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G~11-281 3:21PM FROM CEP WAREHOUSE 301 443 6935 | P.5

Personal Information Questionaire

Page 4 Of7
===.E_-——_——_—-—-—.——===ﬂ=
. Color Sae Styte - Material Fhoto Mmuh::lurar

Belt Buckle Description
Balt Buckie nscription

Other Ciothing: (List significant dascriptions)

Dry Cleaning Marks Desciipion : Laundry Marks Desgcriplion

Tobacco Smoket Tobaceo Product Totaceo Brand What Fingers 8tained

No |0 Cigarette - O Cigar (O Chewing tobatee
Oes O Poe O Snf

Alcohol/trup Mabits
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o—-!"l-ZB'i 3:21PM FROM OEF WAREHOUSE 327 443 6235 P.5

Personal Iniormah;on Questionaire
5 of

T S eI "SI . nt OMuemanoncaL.h OP'lemad OGipon
EsrRings | OBotn ORight OloR OMmmnm@g . aogy T

o | P

_ amcdlor T

Watch Wom  |O Right Wrist O Left Wrist O Ring OPnOn 'O Pockt Watch
Negiease | Description
Oves ONO |y povipbion

Religious Medw! | Description
OvYss ONo inscription
Tie Clip Descrption
OYes QONo ingeription
money CHp Description
OYes ONo |inscription

Key Rng |Dessiption
OYes ONo |mscription

. Lighter Description
OYes O No Inscription

T wighet Description
OVYes ONo [Contents

Purse Description
(O Yes O Ne Contants

R - B Feee OlL Omat b A004 00D V4 2004
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-_-"a"‘ll'|—2131 3:21PM FROM OEP WAREHOUSE 381 443 BS836°

Personal Information Questionaire

Page 6 of 7
— _—==-‘=
e~ T OCInar OGrean GYdlnw OBkis OLtGreen Oaarmtmd)

| rong etal ’”““95 O"m' 8% 8; ORsd “Osmy Ownia:, Qimek QuiBua  OTopar

G m—— enge e r e

'-'C)'-édﬁnd Omn O-Br_pﬁam Omrnuls Oora. OPelr OErnarsuVOBaug.m

ey e

Green Can? QYes ONo- . _
Ever in Armed Forcas? OYes ONo Otnk Military Branch

Milary Service Nation Served
Approxirmte Service Dade
Highest Eaic Level ElervSecond (D-12) Or  College {1-54)

1D Cardssued In what locale?
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g-11-207 3:22PM FROM OFP WAREHOUSE 301 443 6936

VIP Program Personal Information Questionaire
Pags 7 of 7

DNA Donor Information

Chy : Stawe

DONOR 5SN DONORH.PHONE . DONOR COUNTRY

From [JMoher [3Sister Spouse [JSon. .. DNAFrom . :
DNA %Fm DBm:hB Bnaughter DOlnar Dthnf ' ~ DONDRDOB
n- | Adcirass , SR .-'H-.'-‘
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S-11-207 3:220M

FROM DEP WAREHOUSE 397 443 ‘68935

P. 9
VIP/DMORT Program
‘Requested Records List
Case # Victim FirotM/Last Nams
Iintormart F/A4/Last Name
m!orrhantprnm —
. ©On St Phons
Type - Lucation o ___Conrart Phone - .n;uom. Date fee
Medical Records
Photo Requests
Requested Records Notes

VIP @ Donaid Bicom, Pauline Evnon, Bab Shank. Jr. 1984-2000
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Greater New York
Hospital Center

Will provide patient lists for ‘
all local Hospitals

Please call
212-560-2730



NYC 9/11 Public Portal Document

MANHATTAN HOSPITAL PHONENUMBERS/ADDRESSES

ER Phone #

Hospital Name & Address General Phone #
Bellevue Medical Center :
462 First Avenue 212-562-4141 212-562-4678 _
NYC, NY 10016 : (Psych)
Beth Israel Medical Center
1% Avenue & 27" Street 212-420-2000 | 212-42052800
NYC, NY 10003 . (POSA)

Cabrini Medical Center
227 East 19" Street

212-995-6000

212-995-6620

NYC, NY 10003 (Psych)
Columbia-Presi:yterian Medica) Center
622 Wesy 168" Street 212-305-2500 | 212-305-8075
NYC, NY 10032 (Psych)
Gouverneur Hospital 212-238-7350
227 Madison Avenue 212-238-7000 212-238-7126
NYC, NY 10002 (Psych)

Gracie Square Hospital
420 East 76" Street
NYC, NY 10021

212-988-4400

212-434-5300

Harlem Hospital
505 Lenox Avenue & 135" Street
Medical Records, Women’s Pavilion
Bidg. 1* Fl, Room 127
NYC, NY 10037

212-939-1000

.212-939-3328

212-939-3327

'Lenox Hill Hospital
100 East 77" Street
(Park Avenue & 77" Street)
NYC, NY 10021

212-434-2000

- 212-434-3030

Manhattan Psychiatric Center
600 East 125" Street (Wards Isalnd)
NYC, NY 10035

212-369-0500

212-369-0500

Ext. 2559
(Psych)

Marnhattan VA Hospital
423 East 23" Street
NYC, NY 1001¢

212-686-7500

212-686-7500
Ext. 3800

NYC-WTC_000137370




NYC 9/11 Public Portal Document

Metropolitan Bospital Center
1901 1% Avenue
NYC, NY 10029

212-423-6262

212-423-7312
(Psych)

Mt. Sinai Medical Center
1 Gusav Levy Place
(5™ Ave & 100™ St)

NYC, NY 10029

212-241-6500 -

212-241-7147
(Psych)

New York Hospital/Cornell Med. Center
525 East 68" Street
NYC, NY 10021

212-746-5454

212-746-5050

NY Infirmary
Beekman Downtown Hospital
170 Williams Street
NYC, NY 10038

212-312-5000 -

212-312-5070

NY State Psychiatric Institute
722 West 168" Street

212-543-5000

212-305-8075

NYC, NY 10032 (Psych)
. NY University Medical Center S '
550 First Avenue 212-263-7300 212-263-5550

NYC, NY 10016

North General Hospital
1879 Madison Avenune & 124" St
NYC, NY 10035

212-423-4000

212-423-4262

St. Lukes Roosevelt Hospital Center
1000 Tenth Avenue (Roosevelt Site)
NYC, NY 10019

212-523-4000

212-523-6775
(Psych)

St. Lukes Roosevelt Hospital Center
- Amsterdam & 114" Street
NYC, NY 10025

212-523-4000

212-523-3347

St. Vincent's Hospital & Medical Center
153 West 11" Street & 7® Avenue

212-604-7000

212-604-7942
(Psych)

NYC, NY 10011
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BRONX HOSPITAL PHONENUMBERS/ADDRESSES

Hospital Name & Address General Phone # | ER Phone #
Albert Einstein ~ Weiler Hospital
1825 Eastchester Road 718-904-2000 718-904-3333

Bronx, NY 10461

Bronx-Lebanon Hospital Center
1650 Grand Concourse (Eden Avenue)
Bronx, NY 10457

718-590-1800

718-590-5120

Bronx-Lebanon Hospital Center
1276 Fulton Avenue (East 169™ St)
Bronx, NY 10456

718-590-1800

718-590-8700
(Psych)

Bronx Municipal Hospital (Jacobi)
1400 Pelham Parkway South

718-918-5000

718-918-4850

(Pelham Parkway & Eastchester Road) (Psych)
Bronx, NY 10461 |
Bronx Psychiatric Center
1500Mwaters Place ~ 718-931-0600 Ext. 2128
Bronx, NY 10461 (Admitting)
. Bronx VA Hospital '

130 West Kingsbridge Road

Bronx, NY 10468-9938 -

718-584-9000

718-584-5255

Montefiore Medical Center
111 East 210" Street
Bronx, NY 10467-2490

718-920-4321

718-920-5731
(Psych)

North Centra! Bronx Hospital
3424 Kossuth Avenue
Bronx, NY 10467-2489

718-519-5000

718-519-3030
(Psych)

Our Lady of Mercy Medical Center
800 East 223" Street
(Misericordia)
Bronx,NY 10466-3290

718-920-9000

718-920-9177
(Psych)

St. Barnabas Hospital
183" Street & 3™ Avenue
Bronx, NY 10453

718-960-9000

718-960-6117
718-560-9100

(Psych)
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BROOKLYN HOSPITAL PHONENUMBERS/ADDRESSES

Hospital Name & Address

General Phone #

ER Phone # .

Brookdale Hospital & Medica) Center
1 Brookdale Plaza
Brooklyn, NY 11212

718-240-5000

718-240-5761
(Psych)

Brooklyn VA Medical Center
800 Poly Place (foot of 7™ Avenue)
Brooklyn, NY 11209 -

718-836-6600

718-630-2817

Brooklyn Hospital Center
121 Dekalb Avenue
Brooklyn, NY 11201

718-250-8000

718-250-8288

University Hospital & Health Center of BKLYN

450 Clarkson Avenue
Brooklyn, NY 11203

718-270-1000

Interfaith Medical Center
Brooklyn Jewish Hospital Site
55 Prospect Place
Brooklyn, NY 11217

718-935-7000

718-935-7100
(Psych)

Interfaith Medical Center
St. John’s Episcopal Hospital Site
1545 Atlantic Avenue
Brookiyn, NY 11213

718-935-7000

718-604-6110
- (Psyeh)

Kingsboro Psychiatric Center
681 Clarkson Avenue _
~ Brooklvn, NY 11203

718-221-7700

Kings County Hospital Center
451 Clarkson Avenne
Brooklyn, NY 11203

718-245-3131

718-245-2312
718-245-2310

(Psych)

Long Island College Hospital
339 Hicks Street
(Hicks& Atlantic Avenue)
Brooklyn, NY 1120190

718-780-1000

718-780-1961
(Psych)

Maimonides Medical Center
4802 10" Avenue
Brooklyn, NY 11219

718-283-6000

718-283-7220
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Methodist Hospital of Brooklyn
6" Street & 7* Avenne
Brooklyn, NY 11215

718-780-3000

718-780-3136

Woodhull Medical Center
760 Broadway
Brooklyn, NY 11206

718-963-8000

718-963-8430
(Psych)
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STATEN ISLAND HOSPITAL PHONENUMBERS/ADDRESSES

Hospital Name & Address

General Phone #

ER Phone# |

Bayley Seton Hospital
75 Vanderbilt Avenue
Staten Island, NY 10304

718-354-6000

718-354-5900

375 Sequine Avenue
Staten Island, NY 10309-3932

Richmond Memoria] Hospital & Health Center

718-226-2000

718-226-2101
(Psych)

Staten Island University Hospital
475 Seaview Avenue
Staten Island, NY 10305-3436

718-226-9000

718-226-9140

St. Vincent’s Medical Ceﬁter of Richmond
355 Bard Avenue
Staten Island, NY 10310-1664

718-876-1234

718-876-4020

(Psych)

South Beach Psychiatric Center
777 Seaview Drive
Staten Island, NY 10305-3436

718-667-2300

NYC-WTC 000137375




NYC 9/11 Public Portal Document

New Jersey Hospital
Information

The New Jersey Hospital Association
is providing patient information
they have available at

(609) 275-4261

- NYC-WTC_000137376
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The New lersey Hospital Association - NJ Hospitals By County 971201 08:10 PM

Atlantic

« Ancora Psychiatric Hospital
202 Spring Garden Road
Ancora, NJ 08037-9699
(609) 561-1700
Fax: (609) 561-2509

« Atlantic City Medical Center
City Division
1825 Pagific Avenue
Atlantic City, NJ 08401
(609) 344-4081
Fax: (609) 441-2108

» Atlantic City Medical Center
Mainland Division
Jim Leeds Road
Pomona, NJ 08240
(609) 652-1000
Fax: (609) 652-3514

« Bachargch Institute for Rehabilitation
61 W. Jimmy Leeds Road
P.O. Box 723
Pomona, NJ 08240-0723
(609} 652-7000
Fax: {609) 652-7487

+ Shore Memorial Hospital
One East New York Avenue
Somers Point, NJ 08244
{609) 653-3500
Fax: (609) 827-8172

« William B. Kessler Memorial Hospital
600 South White Horse Pike
Hammonton, NJ 0B337-2098
(609) 561-6700
Fax: (609) 561-8370

Return To Top Of Page

Bergen

» Bergen Regional Medical Center
230 East Ridgewood Avenue
Paramus, NJ 07652
(201) 9874000
Fax: (201) 967-4405

» Christian Health Care Center
301 Sicomat Avenue
Wyckoff, NJ 07481

-Rtp:/iwww.njba. com/mml/dirmemhoscount, htmi . ' Page 2 of 17
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(201) B48-5858
Fax: (201) 8B48-5870

s Englewood Hospital and Medical Center -
350 Engle Street
Englewood, NJ 07631
(201) 894-3000
Fax: (201) 569-6126

* Hackensack University Medical Center

30 Prospect Avenue
Hackensack, N.J. 07601
(201) 996-2000

Fax: (201) 488-7275

« Holy Name Hospital
718 Teaneck Road
Teaneck, NJ 07666
(201) 833-3000
Fax; (201) 833-3230

» Kessler inst. for Rehabilitation
Kessler North
300 Market Street
Saddle Brook, NJ 07663
~ (201) 3686000 -
Fax: (201) 587-0817

» Pascack Valley Hospital
250 Oid Hook Road
Westwood, NJ 07675
(201) 358-3000 .

Fax: (201) 358-3006

« The Valley Hospital .
223 North Van Dien Avenue
Ridgewcod, NJ 07450
(201) 447-8000
Fax; (201) 447-8298

Return To Top Of Page

Burlington
* Deborah Heart and Lung Center
Trenton Road
Browns Mills, NJ 08015
(609) 893-6611
Fax: (609) B93-1213

* Hampton Behavioral Health Center

650 Rancocas Road
Westampton, NJ 08060
(609) 267-7000

http: Hiwww.njha. com/html/dirmemhoscount. him) Page 3 of 17
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The New Jersey Hospital Associanion - NJ Haspitals By Counry

Fax: (609) 267-3340

* Mediplex Rehabilitation Hospital-Marlton
92 Brick Road
Mariton, NJ 08053
(856) 988-8778
Fax: (B56) 983-6245

+ Rancocas Hospital
218 A Sunset Road
Willingboro, NJ 08046
(609) 835-2800
Fax: (609) 835-30861

» Virtua Memorial Hospita! of Burlington County

175 Madison Avenue
Mount Holly, NJ 08080
(609) 267-0700

Fax: (609) 265-8362

» Virtua West Jersey Hospital - Marlton
Route 73 & Brick Road
Mariton, NJ 08053
(856) 355-6000
Fax: (856) 355-6201

« Voorhees Pediatric Rehabilitation Hospital

92 Brick Road
Mariion, NJ 08053
.(856) 488-4520

Fax ((856) 489-4541

Return To Top Of Page

Camden

htep:/iwww. njha.com/html/dirmemhoscount. htm!

NYC-WTC 000137379

» [ he Cooper Health System
One Cooper Plaza
Camden, NJ (08103
(856) 342-2000
Fax: (856) 342-3299

« Kennedy Memorial Hospitals
Stratford

18 East Laure! Road
Stratford, NJ 08084

(856) 346-6000 ‘
Fax: (856) 346-6005

« Kennedy Memorial Hospitals
Cherry Hill
Chape! Ave. Cooper Landing Road
PO Box 500¢
Cherry Hill, NJ 08034
(856) 488-6500 '

9/12/01 O8:10 PM
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The New Jerszy Hospital Association - NJ Hespials By County

Fax: (856) 488-6526

Our Lady of Lourdes Medical Center
1600 Haddon Avenue

Camden, NJ 08101

(856) 757-3500

Fax: (856) 757-3611

Virtua West Jersey Hospital - Berlin
White Horse Pike 100 Townsend Avenue
Berlin, NJ 08009

(856) 322-3000

Fax: (856) 322-3201

Virtua West Jersey Hospital - Voorhees
101 Camie Boulevard

Voorhees, NJ 08043

(856) 325-3200

Fax; (856) 325-3218

Return To Top Of Page

Cape May

« Burdette Tomlin Memoriai Hospital

Stone Harhor Boulevard

Cape May Court House, NJ 08210
{609) 463-2000

Fax: (609) 465-8391

Retumn To Top Of Page

Cumberland

hrtp:/fwww.njha.com/html/dirmemhoscount. htm!
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o South Jersey Hospital-Newcomb

65 South State Street
Vineland, NJ 08360
(8586) 507-8500

Fax: (856) 696-8214

South Jersey Hospital-Bridgeton

333 tnving Avenue
Bridgeton, NJ 08302-2100
(856) 5754500

Fax: (856) 451-7903

South Jersey Hospital-Millville
1200 N. High Strest

Miliville, NJ 08332-2586
(856) 825-3500
Fax: (856) 327-8085

9/12/01 08:10 PM
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Return To Top Of Page

Essex

htip:/fwww.njha.com/html/dirmemhoscount himl
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Clara Maass Medical Center
One Clara Maass Drive
Belleville, NJ 07109

(973) 450-2000

Fax: (973) 450-0181

Columbus Hospital
495 North 13th Street
Newark, NJd 07107
{873) 268-1400

Fax: (973) 268-4865

East Orange General Hospiial
300 Central Avenue

East Orange, NJ 07019

{973) 672-8400

Fax: (973) 266-8488

Essex County Hospital Center
125 Fairview Avenue
Cedar Grove, NJ 07009

(973) 228-8000

(973) 228-0674

Hospital Center at Orange
188 South Essex Avenue
Orange, N.J. 07051
(973)266-2000

Fax: (973) 414-4950

Irvington General Hospital

" B32 Chancellor Avenue

irvington, NJ 07111
(973) 399-6000
Fax: (973) 399-0824 .

Kessler inst. for Rehabilitation
Kessler West

1199 Pieasant Valley Way
West Orange, NJ 07052
(973) 731-3600

Fax: (873) 731-1237

Kessier inst. for Rehabilitation
Kesslier East

240 Central Avenue

East Orange, NJ 07018

(873) 731-B501

Fax: (873) 414-4871

The Mountainside Hospital

5/12/01 08:10 PM
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The New Jersey Hospita) Association - NJ Hospitals By County

Bay Hightand Avenues
‘Montelair, NJ 07042
(973) 425-6000

Fax: (973) 425-6209

Newark Beth Israel Medical Center
201 Lyons Avenue at Osborme
Terrace

Newark, NJ 07112

(973) 926-7000

Fax: (873) 926-8371

Saint Barnabas Medical Center
B84 Old Shor Hills Road
Livingston, NJ 07039

(973) 322-5000

Fax: (873) 322-8360

Saint James Hospital (Cathedral Healthcare System)
155 Jefferson Street

Newark, NJ 07105

{973) 588-1300

Fax: (973) 465-2851

Saint Michael's Medical Center (Cathedral Healthcare System)
268 Dr. Martin Luther King Jr Bivd

Newark, NJ 07102

(973) 877-5000

Fax: {973) 624-3822

University of Medicine & Dentistry of New
Jersey - University Hospital

150 Bergen Street

Newark, NJ 07103-2426

(973) 572-5658

Fax: (873) 972-6043

VA New Jersey Health Care System (E. Orange)

“Tremont Ave. & S. Centre Street

East Orange, NJ 07018
(973) 676-1000
Fax: {973) 676-7752

Retum To Top Of Page

Gloucester

http://www.njha.com/htmi/dirmemhoscount. htm]
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« Kennedy Memorial Hospitals

Washington Township

435 Hurfiville-Cross Keys Road
Tumersvilie, NJ 08012

(856) 582-2500

Fax: (856) 582-2552

9/12/0) 08:10 PM
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The New lersey Hospital Association - NJ Hospitals By County

» Underwood Memorial Hospital
509 North Broad Street
F.O. Box 358
Woodbury, NJ 08096-7358
(856) 845-0100
Fax: (B56) 845-5322

Reium To Top Of Page

+ Hudson

« Bayonne Hospital
29 Street at Avenue E

Bayonne, NJ 07002
(201) 858-5000
Fax: (201) 858-6586

« Christ Hospital
176 Palisade Avenue

Jersey City, NJ 07306
(201) 795-8200
Fax: {201) 795-B796

» Liberty HealthCare Systemn, inc.
-Greenville Hospital
1825 Kennedy Boulevard
Jersey City, NJ 07305
(201) 547-8100
Fax: (201) 433-0199

« Liberty HealthCare System, inc.
Jersey City Medical Center
50 Baidwin Avenue
Jersey City, NJ 07304
{201) 915-2000
Fax: (201) 815-2002

e Libeny HealthCare System. inc.

Meadowlands Hospital Medicat Ctr.

55 Meadowlands Parkway .
Secaucus, NJ 07096-1580
(201) 392-3100

Fax: (201) 318-1371

« Palisades Medical Center
7600 River Road
North Bergen, NJ 07047
{201) 854-5000
Fax: (201) 854-5036

o St Francis Hospital
25 McWiilliams Place
Jersey City, NJ 07302
(201) 418-1000

hitp:/fwww.njha.com/himl/dirmemhoscount him!
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The New Jersey Hospital Asgociation - NJ Hospitals By County -

Fax: (201) 418-2011

St. Mary Hospital
308 Wiliow Avenue
Hoboken, NJ 07030
{201) 418-1000

Fax: (201) 418-1013

West Hudson Hospital
206 Bergen Avenue
Keamy, NJ 07032
(201) 955-7000

Fax: (201) 991-1450

Retumn To Top Of Page

Hunterdon

« Hunterdon Medical Center

2100 Wescott Drive
Flemington, NJ 08822
(908) 788-6100

Fax: (808) 788-6111

Senator Garrett W. Hagedorn Gero-Psychiatric Hospital
Division of Mental Health & Hospitals

200 Sanitoriurn Road

Glen Gardner, NJ 08826-3291

(908) 537-2141

(908) 537-31489

Return To Top Of Page

Mercer

http:/iwww.njha, com/hemi/dirmemhoscount.html
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Capital Health System-Fuld Campus
750 Brunswick Avenue

Trenton, NJ 08638

(609) 394-6000

Fax: (609) 695-8865

Capita! Health System-Mercer Campus
446 Bellevue Avenue

Trenton, NJ 08607

(609) 354-4000

Fax: (609) 685-B865

The Medical Center at Princeton
253 Witherspoon Street
Princeton, NJ 08540-3213

(609) 497-4000

Fax: (609) 4974877

912700 08:10 PM
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The New Jersey Hospital Association - NJ Hospitals By County

* Robert Wood Johnson University Hospital at Hamition

One Hamilton Health Place
Hamilton, NJ 08680

(809) 586-7900

Fax: (609) 584-6429

« St Francis Medical Center

601 Hamilton Avenue
Trenton, NJ 08629-1986
(609) 599-5000

Fax: (609) 695-2744

St. Lawrence Rehabilitation Center
2381 Lawrenceville Road
Lawrencevilie, NJ 08648

(609) 896-8500

Fax: (609) 844-0648

Trenton Psychiatric Hospital
P.O. Box 7500 '

Route 29 Suliivan Way
Trenton, NJ 08628

(609) 833-1500 _

Fax: (809) 396-5701

Retumn To Top Of Page

Middlesex

http: fwwwe.njha.com/html/dirmemboscount. him!

NYC-WTC_000137385

, JFK Medical Center

65 James Street
Edison, NJ 08818
(732) 321-7000

Fax: (732) 549-8532

JFK Johnson Rehabilitation Institute
65 James Street

Edison, NJ 08817

(732) 321-7050

Fax: (732) 632-1671

Raritan Bay Medical Center - Perth Amboy Division
530 New Brunswick Avenue

Perth Amboy, NJ 08861

(732) 442-3700

Fax: (732) 324-5330

Raritan Bay Medical Center - Old Bridge Division
One Hospital Plaza

Old Bridge, NJ 08857
(732) 360-1000
Fax: (732) 360-4147

9/12/01 08:10 PM
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* Robert Wood Johnson University Hospital

One Robert Wood Johnson Place
P. 0. Box 2601

New Brunswick, NJ 08901-2601
(732) 828-3000

Fax; (732) 937-8837

*  University Behavioral HealthCare
671 Hoes Lane, P. O. Box 1392

Piscataway, NJ 08855-1392
(732) 235-5500
Fax: (732) 235-5134

o Saint Peter's University Hospital
254 Easton Avenue
P.O. Box 591
New Brunswick, NJ 08903-0591
(732) 745-8600 )
Fax: (732) 745-9099

Return To Top Of Page

Monmouth

» Bayshore Community Hospital
727 North Beers Street .
Holmdel, NJ 07733
(732) 739-5900
Fax: (732) 739-5887

« CentraState Healthcare System
901 West Main Street

Freehold, NJ 07728
(732) 431-2000
Fax: (732) 462-5129

» Meridian Hospitais Corporation - Jersey Shore Medical Center Division

1945 Route .33
Neptune, NJ 07754
(732) 775-5500
Fax: (732) 776-4583

» Meridian Hospitals Corporation - Riverview Medical Center Division

One Riverview Plaza
Red Bank, NJ 07701
(732) 741-2700

Fax: (732) 224-8408

« Monmouth Medical Center
300 Second Avenue
Long Branch, NJ 07740
(732) 222-5200

hitp:/iwww.njha. com/btm!/dirmemhoscount.htm] ’ Pege 11 of 17

NYC-WTC_ 000137386



NYC 9/11 Public Portal Document

The New Jersey Hospital Association - NJ Hospials By County 9/12/01 08:10 PM

Fax: (732) 870-3652

* Patterson Army Community Hospital
Fort Monmouth, NJ 07703-5607

(732) 532-1266
Fax: (732) 532-2894

Return To Top Of Page

Morris

« Chilton Memorial Hospital
97 West Parkway
Pompton Plains, NJ 07444
{973) 831-5000
Fax: (873) 831-5183

* Greystone Park Psychiatric
Hospital
Central Avenue
Greystone Park, NJ 07950,
(973) 538-1800
Fax: (973) 538-1053

« Kessler inst. for Rehabilitation-
Kessler Welkind
Pleasant Hill Road
Chester, NJ 07930
(573) 5B4-8145
Fax: (973) 927-5619

» Morristown Memorial Hospital
100 Madison Avenue
PO Box 1956
Morristown, NJ 07962-1956
{673) 971-5000
Fax: (973) 252-5173

« Rehabilitation institute of
Morristown Memorial Hospital
95 Mt. Kemble Avenue
P.O. Box 1978
Morristown, NJ 07962-1978
(973) 67 1-4400
Fax: (973) 605-1223

» Saint Clare's Hospital/Boonton
130 Powervilie Road
Boonton, NJ 07005
(973) 316-1808
Fax: (973) 316-1838%

htip:/fwww,njhe.com/mml/dimemhoscount. himi Page 12 of 17
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o Saint Clare's Hospital/Denville

25 Poconoe Road
Denvilie, NJ 067834
(873) 625-6000

Fax: (873) 625-0416

Saint Clare's Hospital/Dover
400 W. Blackwell Street
Dover, NJ 07801

{973) 889-3000

Fax: (973) 989-3195

Return To Top Of Page

Ocean

Community Medical Center
98 Highway 37 West
Toms River, NJ 08755
(732) 349-8000

Fax: (732) 240-8087

HEALTHSOUTH Rehabilitation Hospital of Toms River
14 Hospital Drive

Toms River, NJ 08755

{732) 244-3100

Fax: (732) 244-7790

Kimball Medical Center
600 River Avenue -
Lakewood, NJ 087014281
(732) 363-1800

Fax: (732) 370-7406

Meridian Hospitals Corporation-Medical Center of Ocean County
425 Jack Martin Boulevar

Bricktown, NJ 08723

(732) Ba0-2200

Fax: (732) B40-3284

Saint Barnabas Behavioral Health Center, Inc.
Center Inc.

1691 St. Route 8-CN 2025

Toms River, NJ 08754

(732) 914-1688

Fax: (732) 914-3854

Southern Ocean County Hospital
1140 Route 72 West
Manahawkin, NJ 08050

(608) 597-6011

Fax: (609) 978-8941

Return To Top Of Page

http:/fwww.njha.com/himi/dirmemhascount himl

Page 13 of 17

NYC-WTC 000137388




NYC 9/11 Puﬁblitﬂ)rtal Document

The New lerscy Hospital Association - NJ Hospials By Coumy

Passaic

Bamert Hospital

680 Dr. Martin Luther King Jr. Way
Paterson, NJ 07514

(973) 977-6600

Fax: (973) 742-6248

Beth israel Hospital, Passaic

70 Parker Avenue
Passaic, NJ 07055
(973) 365-5000
Fax: (973) 471-5531

The General Hospital Center at Passaic

350 Boulevard

Passaic, NJ 07055-2840
{S73) 3654300

Fax: (973) 916-2044

St. Joseph's Regional Medical Center
703 Main Street '
Paterson, NJ 07503

(873) 754-2000

Fax: (973) 977-9226

St. Joseph's Wayne Hospital
224 Hamburg Turnpike
Wayne, NJ 07470

(973) 842-6900

Fax: (973) 389-4044

St. Mary's Hospital Passaic
211 Pennington Avenue
Passaic, NJ 07055

(873) 470-3000

Fax: (973) 470-0184

Return To Top OFf Page

Salem

http:/wwrw. njhe.com/himl/dirmemhoscount. tm!

e The Memorial Hospital

of Salem County, inc.

310 Woodstown Road
Salem, NJ 08079-2080
(856) 935-1000

Fax: (856) 935-8809

South Jersey Hospital-Eimer

West Front Street

$/12/01 08:10 PM

Page 14 of 17

NYC-WTC_ 000137389




NYC 9/11 Public Portal Document

The New Jersey Hospital Assaciation - NJ Hospitals By County

PO Box 1080
Elmer, NJ 08318
(856) 363-1000

Fax: (856) 358-3248

Return To Top Of Page

Somerset

« Camier Clinic
County Route 601
PO Box 147
Belle Mead, NJ 08502
(908) 281-1000
Fax: (908) 874-4189

» J1he Matheny School and Hospital

Main Street
Peapack, NJ 07977
(908) 234-0011

Fax: (908) 719-2137

» Somerset Medical Center
110 Rehill Avenue
Somerville, NJ 08876
(908) 685-2200
Fax: (908B) 685-2854

o VA New Jersey Health Care System (Lyons)

151 Knollcroft Road
Lyons, NJ 07939
(908) 647-0180

Fax: (908) 647-3452 .

Retum To Top Of Page

Sussex

« Newton Memorial Hospital
175 High Street
Newton, NJ 07860
{973) 383-2121
Fax: (973) 383-8973

« Saint Clare's Hospital/Sussex
20 Walnut Street A

Sussex, NJ 07481
(973) 702-2600
Fax: (873} 702-2893

Retum To Top Of Page
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Union

» Children's Specialized Hospital
150 New Providence Road
Mountainside, NJ 07091-2590
{908) 233-3720
Fax: (908) 301-5576

» Muhienberg Regional Medical Center

Park Avenue Randolph Road
-P.O. Box 1272 '
Plainfield, NJ 07061

(908) 668-2000

Fax: (90B) 668-3149

« Overiook Hospital
99 Beauvoir Avenue
Summit, NJ 07901-0220
(808) 522-2000
Fax: (908) 273-5134

» -Rahway Hospital
865 Stone Street
Rahway, NJ 07065
(732) 381-4200
Fax: (732) 499-6337

» Runnelis Specialized Hospital

40 Watchung Way
Berkeley Heights, NJ 07922
(908) 771-5700

Fax: (908) 771-9656

o Summit Hospital
12 Prospect Street
Summit, NJ 07901
{908) 522-7000
Fax: (908) 522-7001

o Trinitas Hospital - Jersey Strest Campus
825 East Jersey Street
Elizabeth, NJ 07201
(908) 289-8600
Fax: (908) 629-8103

» lrnitas Hogpital - Wiliiamson Street Campus

225 Williamson Street
Elizabeth, NJ 07202
(808) 527-5000

Fax: (908) 820-0554

» Union Hospital
1000 Galloping Hill Road
Union, NJ 07083
{908) 687-1800
Fax: (S0B) B51-2327

hnp:/fwww.njha.com/himl/dirmemhosconnt. htm!
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Return To Top Of Page

Warren

« Hackettstown Community Hospital
651 Willow Grove Street
Hackettstown, NJ 07840-1792
(908) B52-5100
Fax: (908) B50-6822

o Warren Hospital
185 Rosebeny Street
Phillipsburg, NJ 08865
(908) 859-6700
Fax: (908) B59-4546

Return To Top Of Page
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From the Mayor’s Office 9/14/01:

Website for Hospital Patient Information

and updates from the WTC:

WWW.NYC.goVv

Ammm_‘nsmc__m..n_mﬁm_ummm,9\ last name inquiry.)
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Unison Prayer

Gracious God, today we speak with one voice, as families
and friends, to thank you for the precious gift of life.
Together as one, we mourn the deaths of so many innocent
victims. Together as one, we seek to console one another
who have lost so many we love. Together as one, we are
thankful for the New York City police and fire
departments, rescue workers and others who have worked
tirelessly and who themselves are suffering tremendous

loss.

Together as one, we are grateful for the leadership, support
and courage shown by Mayor Giuliani, Governor Pataki,
President Bush, and all who lead us in these difficult days.

Together as one, we pray this prayer of hope:

Keep watch, dear Lord, with those who work, or watch, or
weep this night and give your spirit charge over those who
sleep. Tend the injured, O God, give rest to the weary,
soothe the suffering, and heal the hearts of all who gnieve,.
for your love’s sake. Amen.

~ NYC-WTC 000137394
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NYC HOTELS

The Algonquin (59 West 44th Street. 212-840-6800) has rooms available.

Ameritania Hotel (230 West 54th Street. 888-664-6835, 212-247-5000) is offering discounted
distress rates.

Amsterdam Court Hotel (226 West 50th Street, 800-341-9889, 212-459-1000) 1s offering
discounted distress rates.

Amsterdam Hospitality Group (888-66-HOTEL) is offering special rates today and tomorrow.

The Arlington Hotel (18 W. 25th St., 212-645-3990) is currently providing rooms to all stranded
guests at a reduced rate.

Belvedere Hotel {319 W_4Bth St., 212-245-7000) has limited availability.

The Bentley (500 East 62nd Street. 888-664-6835, 212-644-6000) is offering discounted distress
rates.

Best Western President (234 W, 48th St., btwn Broadway and 8th Aves.. 212-632-9028) has
rooms available for family and friends at a distressed rate.

Best Western Woodward (210 West 55th Street, 800-336-4110, 212-247-2000) has rooms
available.

The Broadway Hotel (230 W. Broadway at 101st. 212-865-7710) has discounted rooms
available.

Broadway Plaza Hotel (27th and Broadway, 212 679 7665) is offering special rates for those in
need. They will also have 5 rooms available for rescue workers at all times.

The Carlton (22 Madison Avenue at 29th Street, 212-532-4100) has rooms available.
The Comfort Inn (442 W. 36th St. btwn 9th and 10th Aves., 212-714-6699) has rooms available.

Crowne Plaza at the United Nations (304 E. 42nd St., 800/879-8836. 212/986-8800) has
availability.

Days Hotel Midtown (790 8th Ave. at 48th St., 800/572-6232, 212/581-7000) has availability.
Doral Park Avenue Hotel (70 Park Avenue at 38th St., 21 2—97'.3-2500) has rooms available.
the Dylan Hotel 52 E. 41st St., 212-338-0500) has Bed & Breakfast rooms available.

After the Embassy Suites Hotel NYC (102 North End Ave., 212-945-0100 or 800/EMBASSY)

assesses the damage of the building, and have clearance to return, they will be working with
United Artist Theaters to assist the Red Cross with information centers and counseling in theaters.

NYC-WTC_ 000137395
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The Franklin (164 East 87th Street. off Lexington Avenue, 877-847-4444_ 212-894-5200.
wiww franklinhotel.com) has discounted rooms available: price includes breakfast.

The Gershwin Hotel (7 East 27th Street, btwn 5th and Madison Avenues, 212-545-8000) has
offered complimentary rooms and s extending a relief rate for those in need of accommodation.

The Gorham New York (136 West 55th St., 800-735-0710. 212-245-1800,
www.gorhamhotel.com) has rooms available.

The Grand Hyatt New York (Park Ave. at Grand Central, 800-233-1234. 212-883-1234) has
rooms available.

The Helmsley Middletowne Hotel (148 East 48th Street, 300-221-4982, 212-755-3000) has
rooms available at a distressed rate.

Helmsley Windsor Hotel (100 West 58th Street, 212-265-2100) has availability.

Herald Square Hotel (19 West 3 1st Street, 800-727-1888, 212-279-4017,
www_heraldsquarehotel.com) has rooms available.

Call the Hilton New York (1335 Sixth Ave., 212-261-5745 before 9pm or 212-261-5861 after
9pm) for limited emergency availability. Special group rates.

Hilton Times Square (234 West 42nd Street, 800-HILTONS, 212-840-8222) has rooms
available and offers discounted rates for search crews.

The Holiday Inn Downtown (138 Lafayette St., 8300-HOLIDAY, 212-966-8898} is one of the
closest hotels to the scene that is still open and operating. [t is opening its doors to all rescue
workers for complimentary showers and rooms. Their phones are out but they are open.

Holiday Inn Express (3805 Hunters Point Avenue, Long Island City, 800-HOLIDAY, 718-706-
6700) has rooms available.

A Hospitality Company {212-965-1102 or thoward@hospico.com) has many availabilities for
apartment rentals. Contact Howard.

Hotel Beacon (800-572-4969 or 212-787-1100, ext. 623, www.beaconhotel.com) has rooms
available at a discounted rate.

Hotel Con-X-ions (25 West 45th Street, Suite 1502, 800-522-9991, 212-840-86806) s available to
help you secure hotel rooms in NYC. The office is open from 9.30am to 5.30pm daily except
weekends.

Call Hotel Giraffe (Park Avenue South at 26th Street, 212/685-7700, §77-296-0009) for
availability.

The Hotel Metro (45 W, 35th St.. 212-947-2500) is offering a distressed rate through September.

HRN. Hotel Reservation Network, (214-361-7311) the service NYC & Company uses for
booking hotel rooms, is temporarily closed. It is projected to reopen on Thursday.
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‘ Hotel Wolcott (4 West 31st Street. 212-268-2900, www.welcott.com) has rooms available and is
¢ offering distressed rates.

Howard Johnson Plaza Hotel (851 Eighth Avenue at S1st St.. 800-426-HOJO, 212-381-4100)
has rooms available.

The International Toy Center (200 Fifth Ave., 212-675-3535. www thetoycenter.com) has
10,000 sq. ft. for use for blood drives or other emergency purposes if needed.

The Iroquois New York (49 West 44th Street, 212-840-3080, www.iroquoisny.com) has special
rates available.

Jazz on the Park - The Travelers Hotel/Hostel (336 West 106th Street at Central Park West.
212-932-1600) has rooms available.

Kimberly Hotel (145 East 50th Street, 800-683-0404, 212-755-0400) has availability and is
oftering special distressed rates for stranded travelers.

Lighthouse International, a vision rehabilitation agency at 59th St. between Lexington and Park
Avenues, 212-821-9200, will remain open. They have no sleeping facilities but do have some
food and will provide shelter to people with vision impairment or other disabilities.

The Lucerne Hotel (201 West 79th St., 212-875-1000) has rooms available from 9/13-18,
Malibu Hote) (2683 Broadway at 103rd St., 212-663-0275) is offering very low distressed rates.

The Manhattan Club (200 W. 56th St., 212-889-6363), an all-suite timeshare facility. is offering
a distressed rate for friends/family of this disaster and compiimentary rooms for rescue workers,

The Mansfield (12 W. 44th St., 212/944-6050, 877/847-4444) has rooms that include continental
breakfast.

The Mark (25 East 77th Street. 800-THE -M ARK/800-843-6275) has rooms available and will
be offering a 50% discounted "grievance rate through the end of September.

The Marmara-Manhattan is providing emergency hotel accommodations as need arises. Please
call 212/348-2700 Sales Office or after hours 212/427-3100 front desk for availability.

Le Marquis New York (12 E. 31st St., 212-889-6363) has rooms available at a distressed rate
for the next few weeks.

The Michelangelo (152 W. 51st. St., 800-237-0990. 212-765-1900) has rooms available.
The Muse (130 W. 46th St., 212-485-2400. www.themusehotel.com) is offering distressed rates.
Emergency accommodations and discounted rates for medical and service workers and families

of those affected by this tragedy are available as is a small meeting space.

New York Habitat Furnished Apartments (Short & Long Term) (307 Seventh Ave.. Suite
306.212-255-8018 ext. 139}is open and offers apartment rentals to those in need.

The New York Marriott Marquis (1535 Broadway, 212-398-1900) has rooms available,
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Through September 30th. New York Palace (455 Madison Avenue. 800-697-2522, 212-888-
7000} is offering a special Grievance Rate to those who request it.

The New York Racing Association Ine. is offering the use of Aqueduct Race Track
(Rockaway Blvd. and 108th St., 718-641-4700, Queens) facility and parking lots as areas for
shelter or any other needs.

The New Yorker Ramada Inn and Plaza (481 8th Ave at 34th St., temporary phone line 646-
695-1040. info@nyhotel.com, fax at 212-563-6136 or 212-563-1476) have rooms available.

Novotel New York (226 West 52nd Street, 800-221-3185, 212-315-0100) has over 100 rooms
avatlable.

Park Central New York (870 Seventh Avenue at 56th Street, 800-346-1359, 212-247-8000,
www parkcentralny.com) has rooms available.

The Plaza (768 Fifth Avenue at 59th St., 800-759-3000, 212-759-3000) is offering a special
Plaza Assistance rate to assist the families affected by the World Trade Center tragedy and also to
the staff of all Support Services dealing with this terrible disaster. Ask for the Plaza Assistance

Rate. .

The Portland Square Hotel (132 West 47th Street, 212/382-0600) has rooms available.

Quality Hotel on Broadway (215 West 94th Street, 800-834-2972, 212-866-6400) has rooms
available and will house rescue workers, firefighters, etc., at a reduced rate.

Radio City Suites/Apartments (142 West 49th St., 212-730-0728, fax 212-921-0572.
radiocityapt@earthlink.net, www.radiocityapartments.com) has availability.

The Rihga Royal Hotel can offer accommodations for 20-25 emergency service workers over the
next couple of days. The workers will be put 4-5 per room in roltaway beds in rooms that are still
under renovation, or in meeting rooms that we are setting up for emergency accommodations.
They will have access to our Locker Rooms and we would be happy to offer access to our
cafeteria for complimentary meals. Please forward any needs to Dan Flannery or Mary Ellen at
the RIHGA ROY AL Hotel. 212-468-8701.

Roger Williams Hotel (131 Madison Avenue at 31st St., 212-448-7000,
www.rogerwilliamshotel.com) has over 90 rooms available for the next few days. They are also
donating bedding and linens to the Chelsea Piers Emergency Triage center.

The Roosevelt Hotel (45 E. 45th St.. 212-661-9600) has rooms available and is offering rates that
have been discounted for those affected by the tragedy.

San Carlos Hotel (150 East 50th Street, 8040-722-2012, 212-755-1800) has many rooms
available.

The Shoreham (33 West 55th Street off Fifth Ave., 877-847-4444 or 212-894-5200,
www shorehamhotel.com) has over 75 rooms available for the next few days.

SoHo Grand Hotel (310 West Broadway, 212-965-3000, www.schogrand.com) has rooms
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available, offering rates for dislocated families and visitors, and for relief workers.
The Swissotel New York, The Drake (Park Ave. and 56th St., 800-372-5369) has availability.
3 West Club (3 W. 51st St., 212-382-5454) has rooms.

Tribeca Grand Hotel (2 Avenue of Americas, 212-519-6600, www.tribecagrand.com) has
rooms available, offering rates for dislocated families and visitors, and for relief workers.

Think Tank @ 100 William (212-404-4902), a meeting venue, is currently ciosed.

UrbanLiving.com/CitySonnet.comis an online B&B listing agency that can make referrals.
Contact Steven Fales at 212/874-7955

Vanderbilt YMCA (224 East 47th Street, 212-756-9600) has rooms available.

Effective immediately and at least through the end of September. The Waldorf=Astoria (501
Park Avenue, 800-WALDORF, 212-355-3000) is offering special discounted rates to relatives of
those families travelling to NYC who may have lost loved ones in the wake of yesterday's terrible
tragedy. This offer will also be extended to all EMERGENCY SERVICES that need
accommodations in NYC. Callers should ask for the "Friends and Family"” rate or code FF.

Wales Hotel (1295 Madison Avenue at 92nd St., 877-847-4444, 212-894-5200,
www.waleshotel.com) has discounted rooms available; price includes breakfast. They are
donating two suites to be used by the emergency rescue crew and medical personnel and are also
donating bedding and linens to the Chelsea Piers Emergency Triage center.

The Warwick New York (65 West 54th Street, 800-223-4099) is fully operational and is
lowering their rates until (at least) Wednesday, September 19: when placing reservations mention

NYC & Company.

The Wellington Hotel (871 Seventh Ave at 55th St., 800-652-1212, 212-247-3900) has rooms
available.

West End Studios (850 West End Ave., 212/749-7104) has rooms available.

YMCA-West Side Branch (5 West 63rd Street, 212-875-4100) has rooms available.
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