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ATTA
QOSP 

CK ON AMERICA 
L
'~ 

Iona) Union of 
Ing Engineers 
's questions on safety, 
hazardous material 
3; (888) 877-6974 

Presbyterian 
U is offering free 
isease screenings 
.terol and blood 
-e levels) for those 
d by the disaster, 
ri., 8a.m. to4 p.m., 
pt. 28, 16 E. 60th St. 
lison Ave.), Suite 470. 

I Cares: New York 
w Jersey agencies 
ng relief 
Ins and supplies 
unteer info: 
fcares.org 

:ross has set up three 
vice centers for 
needing places to 
od, counseling. You 
'me with a legal ID 
of of residence in the 
1 area. Go to: 
e Street Recreation 
(7th Ave. S. and 
n St.), CWA Local 
)rner Harrison and 

or DeWitt Clinton 
lest Side Highway 
n 53rd and 54th Sts.); 
:D-CROSS 

OVATIONS 

:ross reports that it 
IT need any more 
)nations. Call (800) 
-E for updates. 

ICE COVERAGE 

Is of the WTC 
',Insurance 
les have set up 
24-hour numbers 
artment of 
x: Offices at 25 
,t., are open. Hotline: 
9-1759. Two outreach 
are in White Plains, 
3roadway (across 
stchester Mall) and 
ila, 200 Old Country 
16) 248-5886 
r everything except 
compensation, call 
2.4670; Workers 
:all (800) 699-9916, 
ubb.com 
n: A temporary office 
will process claims 
e checks at 310 W. 
ly. 7 a.m to 7 p.m. Or 
o and home claims, 
2-5246; life, (888) 
I; workers comp, 
-8411. 

NYC-WTC 000137307 

Administration for survivor NOW or www,nyredcross.org
and disability payments: Or mail check to American ° AID 70 BUSINESSES(800) 772-1213, www.ssa.gov Red Cross Disaster Relief y 

Medicare and Medicaid for 
interrupted payments: (800) 
331-7767

YSN Workers Compensation 
Board for any questions 
(800) 580-6665 

Public Safety Officers 
Benefits, call (888) 744-6513. 
Firefighters' families, (718) 
999-2541: police officers' 
families, (212) 741-4626. Or 
check FEMA's Web site: 
www.fema.gov 

VOLUNTEERING 

Javits Centers Volunteer 
Coordination Center, 11th 
Avenue at 35th Street, does 
NOT need any more 
volunteers today. It DOES 
•need light sticks and orange, 
red and yellow spray paint 

American Red Cross does NOT 
need volunteers now, (800) 
HELP NOW 

New York State Volunteer 
Hotline: (800) 801-8092 

Labor Support Center needs 
volunteers to answer phones 
(800) 506-0036 

DONATIONS 

The TWIN TOWERS FUND 
established by the City of 
New York to assist families 
of uniformed services of NYC 

NYC P 
t. Port 

other government office 
workers injured or killed in 
the tragedies at WTC. 

Make checks payable to 
The Twin Towers Fund and 
send to: 

The Twin Towers Fund 
General Post Office 

P.O. Box 26999, 
New York NY 10087-6999 

For more information, go to 
www.nypostcom. 

The New York State World 
Trade Center Relief Fund 
Make a donation with a 
credit card on 
www.state.ny.us or by 
calling (800)801-8092. Or 
send a check to the Fund, 
P.O. Box 5028. Albany. N.Y. 
12205. 

Robin Hood, a leading NYC 
poverty-fighting organization, 
has established a fund to aid. 
in disaster relief. Because itsl 
board underwrites all .II 
administrative costs, 100% of 
thn dnnatnnc w n -.ill nn i 

Fund, P.O. Box 3756, Church i 
Street Station, New York, N.Y. Displaced businesses can call 
10008. a hotline operated by NYC 

eBAY's Auction for America officials: (212) 621-
All profits from any items 9502/9517/9527 or email 
earmarked "Sept. 11 Fund" spacebank@rebny.com. 
are directly contributed to Federal Emergency 
charity selected by seller j Management Agency (FEMA 

Warning: DO NOT contribute for help with funeral 
to any charity that solicits 

by.
expenses, low-interest loans 

telephone unemployment assistance, 

AIRLINES fl including self-employed 
(800) 462-9029 

Updates on AIR TRAVEL: }( 
wwwfly.faa.gov 'f 

Passengers departing from all 
U.S. airports should plan to I 
arrive at the airport a .I 
minimum of two hours prior 
to departure.

Airlines are asking for paper
tickets or E-ticket receipts 
and photo ID, 

HOUSING 

BATTERY PARK CITY I' 
For news and information 

related to Battery Park City: 
http://bpc. mobil el23.com 

Red Cross shelters, 
www.nyredcross.org. 

FEMA asks NY residents who 
need temporary housing, or 
who suffered loss of
personal property, due to the 
WTC attack to register at 
(800) 462-9029. 

The National Association of 
Realtors has created the 
Realtors Housing Relief Fund 
with a beginning donation of 
Slmillion for mortgage and 
rent payments for victims 
and their families, including 
fire, law enforcement and 
emergency personnel. Go to 
www.realtor.com 

NYC & Co, working with the 
Hotel Association of NYC, 
will find hotel 
accommodations for 
immediate family members 
of disaster victims thru Sept. 
30, (888) 805-4040 

Intl Art Critics Association 
finds temporary lodging (if 
you need it or can offer it) for 
the artistic community 
www.aicausa.org _ 

~7 

LEGAL HELP 

NYC Bar Association will waive 
its consultation fee to 
victims and families who 
seek legal advice regarding 

Empire State Development 
Corp. offers financial and 
other assistance, 633 Third 
Ave., 80 Pine St. or call (800) 
ILOVENY 

The CoStar Group is offering 
access to its extensive 
database of New York area 
leasing brokers and 
available office properties in 
the city. Visit Empire State 
Development Web site, 
www.nylovesbiz.com and 
select the NY Site Finder 
link. Then click on WTC 
Disaster Alternative Space 
Listings. (800) ILOVE NY. 

Gateway Coloration Free 
space to its displaced clients 
and companies requiring a 
data center. Talk to Adam 
Brodsky, (212) 446-9029. 

Human Resources 
Administration (NRA) 
Information regarding 
Medicaid, food stamps and 
housing, (877) 472-8411. 

Westchester County Office of 
Economic Development Help 
companies find temporary 
space, (914) 995-2926, 
www.westchestergov.com 

The Small Business 
Administration provides 
recovery loans and services, 
(800) 659-2955 

The NYS Society of Certified 
Public Accountants is 
offering free financial advice 
to affected small businesses, 
(719)8405 

COUNSELING 

New Yorkers Share: 
Professional counseling for 
displaced persons at RFK 
Genesis Apts., 113 E.  St. 
(bet 3rd & 4th) 

National Mental Health 
Association's Mental Health 
LifeNet phone numbers for 
referrals in NYC are (212) 

FDNY Family Crisis Center, 
(718) 352-2140 

City University of New York 

a walk-in basis in the 
community center at Harbor 
Hill Housing, 5613 2nd Ave., 

(, Brooklyn, (718) 854-1851 
• Safe Horizon victim 

assistance program: (800) 
621-HOPE or (212) 577-7777. 

Jacobi Medical Center/North 
Central Bronx Hospital 
offers family counseling, 
(718) 918-8900 

CHILDREN'S NEEDS 

The Children's Musuem of the 
Arts is extending its hours 
and offers special programs 
with art therapists through 
Oct. 31, (212) 274-0986 

The Huntington Learning 
Centers of New York offers 
its Union Square facility as 
an after-school study site for 
displaced students from the 
following schools: PS 89, PS 
150, PS 234, 1.5.89, 
Stuyvesant High School, 
High School for Leadership 
and Public Service, High 
School for Economics and 
Finance and Murray 
Bergtraum High School. To 
reserve a space, call (212) 
242-8585 

YMCA can help with 
emergency child care. For 
locations: (877) NYC-YMCA 

New York Hospital (Queens) 
offers counseling by 
pediatric specialists, (718) 
670-1772. For immediate 
help, call (800) 282-6684 

American Red Cross counsels 
Nassau County children or 
adults, nassauredcross.org 

Jewish Board of Family and 
Children's Services has set 
up drop-in centers in all five 
boroughs, (212) 397-4090 

FBI TIPS 

Contact the FBI to report 
information about the WIC 
They are eager to recover 
videos shot during the 
attacks: www.ifccfbi.gov; 
(866) 483-5137 or (800) 331-
0075. 

EMERGENCY 911 

PLEASE DO NOT use 911: The 
police Missing Persons 
inquiry line is (212) 560-2730 

GRANTS 

State Labor Department has 
established the Individual 
and Family Grant Program 
(IFG). Call (800) 462-9029, or 
(800) 462-7585 for hearing or 
speech impaired. 
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New York Post has set up its 
own Missing Persons list 
Go to nypostcom, 

■ Other sources for missing 
Persons: 

Greater Newyork Hospital 
Association (GNYHA) 

cleanup; (fluor o" ""' 
New York Presbyt0380 

Hospital is offering
screenings heart disease 

(cholesterol and blofor 
those pressure levels) 

affected by the 
disaster.p.ra. Mon: Fri., 8 am_
E 60th SL 

thru Madison. 
(at  Ave.), Suite 470. 

sople: (212) S.Q.$. it-4626 
I persons New Yoh (fires New Yok 
at Pier 94 and New Jersey agencies
at 54th 8t collecting reliefD Iles 

donations  and  pP Cent
Ceuta and volunteer info: 
4th DNA  www.nycares.org 
1.7540 

ofClkrre I'I 
3075 

. . 
ree 

. . The Red Cross has setfop th

eciplenedlllgP 
newservlcecenters 

to 

Italy, food, 
nsell9You 

a legaf.ID 
-' must come With 

and Prdotofresldence in the 
nlrnntnA  tO: ..__ 

use of 

Place, 

—Y mnmiUS Health Club, 90 John St, is offering 
use of all facilities, including showers and beverages, (212) 732-4445 

The HobokerVHudson YMCA is offering free moms and 
shower facilities to male rescue workers with I.D. Call 
201.963-4100 

HEALTH & SAFETY 

American Lung Association: 
North)Centrtd Bronx Hospial offers asthma information at vans located at 161st street and Grand Concourse, Bronx and x. M.F 

9am-5pm~(212) 918-3827 

American Society for 
Dermatologlc Surgery is offeri free corrective gery rescue for workers kers and victims. (800) 441-ASDS, W ww.aboutskinsurgery.com 

laheaJth donsl~Safety 
safCCotmdo 

foyers 
lower Manhattan residents; 
(800)672-4692, 
http://nsc.org/ 
issues/nychelp.htm 

local 

The Red Cross reports that it does NOT need any more blood donations. Call (800) GIVE-LIFE for updates. 
DISORANII: COYl9U16E 

rmtc~ offices at 25 Beaver st, are n. Hotjine: (800) 339-1759,o iWpeo outreach centers are in White Plains, at 75 S. Broadway (across from Westchester Mall) and In Minionta 'non,..._. _ 

state Farm: A temporary offrci in an RV will Process claims and issue checks at 310 W Broadway. 7 am to 7 p.m. Or call: auto and home claims, 
(800)372-5246; life, (888) 
464.5433; workers comp, (800)592-8411, 
wwwstatefarm,com 

Travelers: TWo catastophe response vehicles set UP at 388 Greenwich St Or call for 
• workers comp

, 
((8800) 842. 0240, 

www.travelers.com Hartford: For Propertycasualty and workers comp, (800)243-5868 
New York State trsurance Fund: (877) 467.3863 for WTC claims 

Call the So da1 secwft 

interrupted payments: (800) 
331-7767 

NYS Workers Compensation 
Board for any questions 
(800) 580-6665 

Public Safety Officers 
Benefits, call (888) 744-6513 
Firefighters' families, (718) 
999-2541; police officers' 
families, (212) 741-4626. Or 
check FEMA's Web site, 
www.fema.gov 

VOLUNTEERING 

Javils Center's Volunteer 
Coordination Center, 11th 
Avenue at 35th Street, does 
NOT need any more 
volunteers today. It DOES 
need light sticks and orange, red and yellow spray paint 

American Red Cross does NOT 
need volunteers now, (800) 
HELP NOW 

New York State Volunteer 
• Hotline: (800) 801-8092 

Labor  to
Support 

eentevoluntee rrphones 
(800) 506-0036 

DONATIONS 

The TWIN TOWERS FUND 
established by the City of 
New York to assist families of uniformed services of NYC Fire Department and its 
Emergency Services 
Command, NYC Police 
Department Port Authnriry 

"pc, a injurea or killed in the tragedies at WTC. 
Make checks payable to The Twin Towers Fund and send to: 

The Twin Towers Fund 

For more information, go to 
www.nypost.com. 

The New York State World 
Trade Center Relief Fund 
Make a donation with a 
credit card on 

calling (800) 801 8092 Or send a check to the Fund. P.O. Box 5028, Albany, N.Y. 12205. 

NYC 

d to aid 
ause its
I
100% of: 
to 
it 

k out to: 
Fund 
ericas I _ 

new York NY 10036. , 

PBA Widows & Children's Fund 40 Fulton St. 
New York, NY 10038 
The United Way: The 
September 11th Fund, United 
Way, 2 Park Ave., New York, N.Y. 10016, (800) 710-8002, or 
e Red [Cross (800) HELP Th  

ireet station, New York, N.Y. :' 
10008. 

eBAY's Auction for America All profits from any items 
earmarked "Sept.11 Fund' 
are directly contributed to
charity selected by seller 

Warning: DO NOT contribute ! 
to any charity that solicits by : 
telephone h 

AIRLINES 
` 

Updates on AIR TRAVEL: 
wwwfly.faa.gov

Passengers departing from all ; U.S airports should ld plan to 
arrive at the airport a 
minimum of two hours priorto departure. 

Airlines are asking for paper 
tickets or E-ticket receipts and photo ID.

NOISING 

BATTERY PARK CITY 
For news and information 

related to Battery Park City: -. 
http//bpcm0bi1e123c0m 

Red Cross shelters, 
www.nyredcross.org. 

FEMA asks NY residents who
need temporary housing, orwho suffered loss of
personal property, due to the WTC attack to register at 
(800) 462-9029. 

I, 

'w,nceu ousmesses can call 
a hotline operated by NYC 
officials; (212) 621-
9502/9517/9527 or email 

management Agency (FEMA) for help with funeral 
expenses, low-interest loans 

mpire State Development 
Corp. offers financial and 
other assistance, 633 Third 
Ave., 80 Pine St. or call (B00)
ILOVENY 

The Costar Group is offering 
access to its extensive
database of New York area 
leasing brokers and 
available office properties in the city. Visit Empire State 
Development Web site, 
www.nylovesbiz.com and
select the NY Site Finder 
link. Then click on WTC
Disaster Alternative Space 
Listings. (800) ILCVE NY. 1' 

ateway Colocation Free 
space to its displaced clients and companies requiring a data center. Talk to Adam ti
Brodsky, (212) 446-9029. 1
uman Resources 
Administration (HRA) If 
Information regarding 
Medicaid, food stamps and 
lousing, (877) 472-8411. 

The National Association of 
Realtors has created the

cconomuc Development Helf
companies find temporary

Realtors Housing Relief Fund 
space, (914) 995-2926, 

with a beginning donation of 
Slmillion for mortgage and 

www.west rgov.com The 
Small Business 

rent payments for victims 
and their families, including I. 

Administration provides 
recovery loans and services, 

fire, law enforcement and - 
emergency 

(800) 659-2955 
The NYS Society of Certified personnel. Go to 

www.realtor.com Public Accountants is I offering free financial advice 
NYC & Co, working with the I to affected small businesses,

(719) 8405 Hotel Association of NYC, I ~ 
will find hotel `_ - ,---_- - 
accommodations for COUNSELING 
immediate family members of disaster victims thru Sept. 30, (883) 805-4040 

New Yokers share: 
Professional counseling for 

. Intl Art Critics Association 
finds temporary lodging (if 
you need it or can offer it) for the artistic community -

Nt 
- www.aicausa.org 

LEGAL HELP 7

NYC Bar Association will waive 
De, 

its consultation fee to 
victims and families / 

S 
FDI 

who c. 
seek legal advice regarding Cip insurance and estate 
planning, (212) 626-7373 {

(( 
vi 

Queens County p!
help attornys locate pacell,\ The in member offices: (718) 291- as 4500 - 

. 
er 

New Yok state Bar JFNt 
Association hotline for 

F 
ut 

displaced lawyers or WtC - Ni victims who need free legal t Mi 
assistance: (877) HELP-321 far 

New York Lawyers for the 
Public Interest provides free legal assistance, (212) 244-
4664, www.nylpi.org 

displaced persons at RFK 
Genesis Apts., 113 E. 13 St. 

E 

PI 

IYC are (212) 
lanish), 533. 
254-2731 St 
Mental Health I 
2)442-5000 
-isis Center, 
0 
of New Yok s 
:e is staffed by 

)gy, social work and EII 
(212)794-5588 
wthodty has family Dig ce centers for P 
es and families. At ft

751-8200; at u call8) (9 (973) 642016s fin it., with Visiting an rvices of NY, for w 'en victims and 
(718) 401-6603 If W ss Medical Center wot unseling hotline: con -8426 del ledical Center is ore free counseling on help 

NYC-WTC 000137308 



ESDC/ EDC Hotline 

1-800-I LOVE NY 
718-403-2220 

EDC Hotline 

718-630-2457 

NYC-WTC 000137309 



ESDC/ EDC Hotline 

1-800-I LOVE NY 
718-403-2220 

EDC Hotline 

718-630-2457 

NYC-WTC 000137310 
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Where to Get Information: A Directory of Emergency Telephone Numbers 
seandnmg Ion mnabg bad peer. 

FbdbB a plate m may. 7 rybp to get 
to tort looking oars way to help. 

Below an einer"acy 'number 
aM other help Infer and web ate a 
well as INnmallm an closing,. 
trwrmnatian and pd11Oe. 

Updates are or The New York 
Time Web site: wwwmyllmr.em-

POIJQ, FTI6 AND OTNga 
EMERGENCY CALLS 

Ill: law Yost City d11ctW sequel 
that III be rerrvd Ion tree toner 
gencno. 
Office of Er¢RmryM t: 
(212)177.3574 or (212)477.3550. 

MVEETIOATION TIPS 

To Way mrtNat Wormatka abort 
the attacks to hvati5.lon.¢ll the 
FBI at 1456412-137w ilia New 
York Police DepartmanL 

SURVIVORS 

mhallda IW M hewn mirvlvore: 
wwwayCom/wlcllsthtml 

THE MISSING AND KNOWN VICTIM 

To teaart mining people, call the 
New York City Poll¢ .1(212) 741-
4525ar 1455456-4157-
To get blormattan on victims, the 
lam¢ b: (212) 5563310 
Relative M m/ssmg penile may go 
a the nib Reglmest Areary O<e-
baonAve. and 5. 00th SL) or me 
he York Uavenity Medical Can 
ear (al Flat Ave. al E. 30Th SL) 
PM8) gry ¢n'rtbthv sbaiM W 
(Ill) 5774230. 
Relallwa Sty Ilreflglnel and 
EmegancC Mdlel Service wmk-

eboald call (716)115.]311. 
Port Authority workersM-W rlauat 
acsld call (573)) M651o1.-eos,or 
1500. 
Peielm workers' relative should 
WI Im5.34 to m andt,
the man IJepart t of Delaenno•. Web 
ale: wwwdteermab,.mll/news. 
Raalve o other .M bary mrpers iel 
tauldcall t eemwben: bribe 
Army 14 01141221, for tIe Navy 
and Marina. 1477463-1272, And Ion 
the Mr Faroe, 1400-ID4376.. 
Companies at Be World Trade C¢-
lerheve thesebMWin Ion telabn 
of m wroining employee: 
Am: 1456TS5

Cram
Sta 4 

BM C. Ble SMeld: IA5.751- 

Cerbr FltsgeraK elped N Tre-
despark: 1455425.3 III 
Carr Future: 14067567120 
FJectronl¢ Trdbts Group: (117) 

Flduday Tim Co. memnbna: 

Fo)TBek: 1418-537-FUJI 
(bicluida Mer 

SmtDaydM MCEn eons y& 
(d )3(3 000 Enterprise RNk): 

Morgan 
a(S8000 

Morgan Stanleowes: 1 14 11103 91 
Paey Baron: 140&11x001 
FaaIW1er Re d Wmtimn_ n.Can-
tar tenses, diewlnof mmea®n. 
Net Jett' to reeM o1aa1pep 
pit vg,piked mneon t 121ST Sal
police d W amen m sale mil ¢ 
bur.da, lllataad w rag 
big age  York 0la a New City. 

AIRPLANE VICTIMS 

-AMhe boObie IS  Web rites Sorrel-
alive of mbsbg posmgm.ta 
tote reemben: 
American Airlines: 1406345099. 
help://wwwatmm/ 
UnItd Amore: 14060034555. 
blip: //nvrttnleedmm t 
hasp: /ww'eoalcam/ 

HOSPITALS 

Manhattan hoeatab brvobed In 
treatbM victims mid radical worker 
Mlude: 
New York University: (212)212. 
7000. 
NYU Uowniown: (212)322-5000. 
Si VNcent% Noapltal: (212) 067112 
Bellevue hoopla] Center: (212) 58)-
4141 Gouverneur HospI W: (212)215-
7000 
Sl WYe'aRrmeveh: (212)523-1000. 

VOLUNTEERS 

People vohmlerbM to help ritauld 
report In the J.'" CmvmOm Can 
her On 11m Attest 35th St. been, B 
anti ad P am. mull 14061014093. 
Donald M auplstla. including see. 
ptr.ro s, task'love. hard bats, and 
medical asupiba• Nmid be delly-
tod to the JMapuking lot a )lth 
Street IS  me West SIde Highway. 
Anyane able to land vehicle Or 
muipmmt amb call the dty Office 
d Emergemy Ma agemmt N (313) 
4/14574 or 1316 
Vobatar phyrblw aauld call 515-
431-7590. Vohmaeraunt•paamd-
si mid other mdlulpummel 
should call l-n,d)b0113. 

SLOOD DONATIONS 

Manattan 
New York Blind Camer.310 East 
57th Street (between Flnt IS  Sac-
aid Avt.) pd I0 Amnrdrm Ave-
oral (5847 121 Area) 
Si pawl BagW & Be." Cmar, 
400 W.53d st, (112) 516150 
Si Vlomit's Hospital a Medical Can. 
ir,7m Ave.ettlm5t. (212) 047000 

New Yost Bbd Cooler, 2201aw-
reef Si net MetnTedi. (715) 516 
1500 
SL Msya HosMW. 170 BufaloAve. 
(715)231.300 

Fhmhbg: SL Joseph'. Hospial. 
1500076th Ave. (718)1514000 
Jamaica: SL Vince r1i Medical Can 
ter d RMmaa, 355 Bad Ave.. 
(715) 515.1334 

Stabs land 
Mary I 
1NIIAvaam(7I 506-000 ~ 

IS1N 

W.v la 
Elmalmd. 5E Eneuthw Boulevard 
Nawlenq 
Net BneawW, 1177 New Sweet 
Many other hospitals and Red  Cr, 
teen in the rgbn an pm taking 
blunt, bust dame art cared meal 
liss Far r
Per ear deals, cell eta Red Cr, 
a114M441S5Qt call tie Bbed 
Ce,terof New 'fork at 140831-1100 
or cheek mlbe: 
moyplmtlminmg 

COIRIE8IN0 

Grief Comnslha: 
Lbtd Mdkd W Hmal a Mm eel 
Cattier::  010)578400 
Metropolitan HmMW Caner: (311) 
4Laggp 
SL 004 Heath Crib Cahn: 
(212)27 504 
American Psydbbglcal AomMtbn 
trauma eeoveWg: l-nt-Ie4.Xo0. 
New York City Fm a 
a mt¢nllyabb r: (718) 2)p 

m 
/51.7091. 

New Jerry bdlb: l-WNJCR1-
115 or 1400122.7474. 

STATE A NB FUDEBAL ASSISTANCE 

To rgbrer for aid, call the Federal 
Enageey Marngemanl Ageq It 
140411.2000. Alleged bmbteaes 
should call the Empire Slats bevel-
camel Corp. 14061LOVE NY. 

The Rd Crm has Sieben with 
meat. mMtwbn and noraed. 
MmtbaMi rim: 
BaysN Rntln High School .2351 3/. 
tern Street 

Seward Park Rlgh SNboI II250 
GradSl 
Wasibigren Into0 High Sdml sill 
irvhg Plate 
FSOtbn Uidhatry Rlghsdaolat 715 
W.M2)SL 
Game High School at 131 SLM Ave 
Norman Tllorra Nqh SdaM at Ill 
S. 33 SL 
City 5dnool It 10 parkann 521 
Junior High School 22.t Ill Colutn 
MaSL 
Imerroedlare School 131 a[ IM Ha-
ter SL 
Cmnptehenlve Sated a 2N Seta5 
Avesit 
Brooklyn: 
Wastio SU anl halt x1103 
Jsti n, t Street. 
Sate bland: 
Coro' RIgh School p110 HamUler 
Aaehaa. 

MORGUE, MEDIcAL ERAMNpi, 
FUNERALMUARRTMVNS 
City Mortuary: (313) 5124001 
City Medical Examiner: (111) 447-
1030 
The sty health alm elte,ta ••burial 
desk•' for lateral araenn was 
e.ovd to 1335 FHth Anne at 1152) 
Es, ManbeOm.lnlmrewtbn: (212) 
[3621'50. 

TOURISTS AND TMVEL 
Stranded tnveles. pauld a0 the 
New York City l VW 

Bureau 
- 

tots Bur 51(1(I11)II) 
mad 

011-1331 
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Chapter 1I 
The Immediate Crisis Response 

A Summary of Victims' Needs During the Immediate Crisis 

The immediate response to the bombing encompassed the search-and-
recovery effort that lasted through May 4 and centered upon the need for 
information about the identity and status of victims and emergency support. 
The following victims' needs quickly became evident: 

• A crisis response plan for identifying and assisting victims of criminal 
incidents causing mass casualties that is linked to an overall system 
for responding to acts of terrorism. 

• A mechanism for providing information to families about their loved 
ones and to provide comfort and protection from the media. 

• A system for gathering pertinent information from families necessary 
to facilitate the identification of remains, for relaying information 
about the remains of a loved one, and for providing counseling 
services during the process of recovering and identifying remains. 

• A system of death notification that ensures that victims receive 
information about their loved ones before the media broadcast this 
information and that takes into consideration the wishes of the family 
and the safety and care of family members once they receive 
notification. 

. _Mental health care service providers with experience and training in 
working with victims, their families, and others impacted by mass-
casualty crimes. 

■ Awareness of financial, technical assistance, and training resources 
for meeting the needs of terrorism victims. 

■ A system for providing for first responders' physical and emotional 
needs, including regular communication with family members. 

The Initial Incident Response 

ithin minutes of the blast, a massive search-and-rescue effort commenced 
that included fire, emergency, medic rna 

well as a large number of citizens. Citizens and emergency personnel joined 
together and entered the bombed structure, forming human chains to locate and 
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remove trapped survivors and victims. In fact, throughout this rescue effort, the 
large outpouring of citizens and agency volunteers astonished veteran rescue 
workers. 

The strong State and Federal Government presence in Oklahoma City helped the 
response-and-rescue effort. For example, immediately following the explosion, the 
Oklahoma City Fire Department set up an Incident Command System (ICS) to• 
manage the intensive search-and-rescue mission and massive influx of federal, 
state, local, and voluntary agency resources (Oklahoma Department of Civil 
Emergency Management, 1996). Also, working together, the local police 
department, the county sheriff, and state and federal agencies handled traffic and 
security. By 9:25 am, 23 minutes after the blast, the State Emergency Operations 
Center was operational and included representatives from the state departments of 
public safety, human services, military, health, and education. Soon joining these 
agencies were the National Weather Service, the Civil Air Patrol, and the 
American Red Cross (ARC). 

Within an hour and a half of the bombing, President Clinton announced the signing 
of Emergency Declaration FEMA-3113—EM—OK under title V provisions of the 
Robert T. Stafford Disaster Relief and Emergency Assistance Act [PL 93-288]. 
This signing and declaration of emergency gave the Federal Government primary 
responsibility to respond to the disaster and authorized full reimbursement for all 
eligible response missions performed by state and local government. 

President Clinton's declaration that Oklahoma City was a federal disaster area 
automatically triggered ARC to act as the lead agency in providing food, shelter, 
first aid, relief supplies, and welfare information. Approximately 665 rescue team 
members were sent immediately by the Federal Emergency Management Agency 
(FEMA) to Oklahoma City. 

The swift response in Oklahoma City of public and private agencies at all levels of 
government demonstrated how critical it is for those agencies to work 
collaboratively in responding to the crisis created by a mass-casualty incident. This 
type of planning and coordination is just as critical to identifying and meeting the 
needs of victims. 

Victim Support Services 

The needs of victims and family members immediately following the bombing were 
acute and urgent. Some of the support services that were mobilized to assist 
victims came in the form of the Compassion Center (later becoming Project 
Heartland), the Resource Coordination Committee (Unmet Needs Committee), 
and crisis intervention. 

Compassion Center 

The Compassion Center (the Center), a family assistance center, was operational 
by 3:30 p.m. on the afternoon of the bombing. The Center, initially set up by the 
Office of the Chief Medical Examiner and the Oklahoma Funeral Directors 
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Association, provided approximately 20 funeral directors to greet families and 
gather predeath and antemortem information (American Psychological 
Association, July 1997). By the next day, April 20, the American Red Cross was 
operating the Center serving victims and families. The Center also was supported 
by the hundreds of local clergy, police and military chaplains, and mental health 
professionals from across the Nation. Other agencies sharing support 
responsibilities for the Center included the county sheriff's office, the Oklahoma 
National Guard, the Salvation Army, Tinker Air Force Base, and the U.S. 
Department of Veterans Affairs. The Center was located in the First Christian 
Church in downtown Oklahoma City because of its proximity to the bombing site, 
the size and floor plan of the building, and adequate parking for about 1,200 
vehicles.! 

Immediately, the Compassion Center put policies in place to limit media intrusion 
upon those who wanted privacy, while allowing access to the survivors and family 
members who wanted to speak with the press. Mental health care and ARC public 
affairs specialists briefed individuals before interviews, escorted them to 
interviews, and debriefed them afterward to reduce the possibility of 
retraumatization. 

The Center was a place to exchange information. First, the families themselves 
provided detailed information, photographs, and medical/dental records to identify 
loved ones who were still missing. Second, as a humanitarian effort, the Center 
provided information about emergency services, mental health counseling, 
security, and comfort for victims and surviving family members. The Office of the 
Chief Medical Examiner and a liaison from the Governor of Oklahoma provided 
twice daily updates to the victims' families on the rescue-and-recovery efforts. 
The "family room" set up in the Center protected relatives from the additional 
trauma of media intrusions. The family room also offered special areas where 
people could receive messages, eat meals, and use donated long-distance phone 
services. 

During its 16 days of operation, the Center served thousands of victims, survivors, 
family members, and rescue workers seeking news, information, and solace. Daily, 
some 400 mental health professionals participated in support, death notification, 
and staffing mental health services at the Center (Oklahoma Department of Civil 
Emergency Management, 1996). Within 48 hours, a need for a child mental health 
specialist on the death notification teams was recognized. Following the death 
notification, parents and other family members often had questions about what to 
tell their children, how children at various ages might react, and how to manage 
their own grief in front of their children (American Psychological Association, July 
1997). 

As stress and work took their toll on rescue personnel, crisis intervention on their 
behalf became necessary. When rescue workers switched from saving lives to 
retrieving bodies and body parts, separate staff were provided to offer stress 
management services. More than 12,000 volunteer and professional rescue 
personnel were involved in the rescue operation. Compassion Center staff also 
recognized that many media representatives were becoming secondary victims 
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experiencing long work hours, competing intensely for stories, and undergoing 
prolonged exposure to the bomb site, shattered survivors, and stressed rescuers. 

When the Center closed, Governor Frank Keating named the Oklahoma 
Department of Mental Health and Substance Abuse Services (ODMHSAS) as the 
lead agency to coordinate and conduct mental health crisis response services. The 
Center became Project Heartland on May 15, 1995, and was supported by grants 
from FEMA and the Office for Victims of Crime (OVC). Project Heartland 
continued to provide an extensive array of victim services. 

Resource Coordination Committee (Unmet Needs Committee) 

Recognizing the need for an umbrella group that would pool information and help 
coordinate funding for victim services, approximately 20 agencies convened in 
May 1995. Known both as the Resource Coordination Committee and the Unmet 
Needs Committee, the group quickly grew to encompass 80 agencies. 
Representatives met weekly to determine and help fill unmet victim needs 
stemming from the bombing. This group continues to meet 5 years later to review 
requests from victims, survivors, family members, and disaster workers and 
allocates a decreasing supply of funds. 

From its beginning, the Committee focused on filling service gaps—many services 
concerned financial and leave benefits and the many needs created by the bombing 
that insurance did not cover including shattered windshields, car repairs, babysitter 
costs for children whose center was destroyed, and eyeglasses. In response to a 
flood of inquiries about access to benefits and legal entitlements, the Attorney 
Liaison from the U.S. Attorney's Office worked closely with the Committee and 
numerous victims throughout the first year to find attorneys who could provide 
pro bono legal counseling and troubleshoot benefit problems with agency 
bureaucracies. 

Crisis Intervention 

Federal authorities immediately recognized the bombing's traumatic impact on 
surviving victims, family members, rescue workers, allied professionals, and the 
community-at-large. By the end of the first day, April 19, 1995, OVC placed a 
nine-member crisis intervention team on the ground in Oklahoma to work with 
both the victims and the people responding to the disaster. The team, composed of 
professionals from across the country, met with victims and trained law 
enforcement officials, emergency services personnel, clergy, medical professionals, 
and school officials.? Other Federal and State agencies sent personnel to provide 
assistance. 

Death Notification and Recovery of Remains 

The difficulty in recovering and positively identifying the bodies of the bombing 
victims delayed official death notifications to the families. In addition, the need to 
collect evidence from the bodies and conduct autopsies meant that families 
experienced further delays in the release of the remains and the ability to proceed 
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with funerals. These delays were unavoidable and not unique to the Oklahoma 
City bombing case, but it was critical that victims' families received adequate 
explanations for delays in notification and the release of bodies, including 
information about the legal requirement to conduct autopsies in all homicide cases. 
When some families objected to the autopsy process, counselors explained the 
importance of the autopsy in collecting important evidence and in answering any 
questions families may have in the future about the cause of death. In addition, as 
many surviving family members looked back later, they regretted taking the advice 
of several officials who recommended that they not view the bodies of their loved 
ones. 

For some families, the fact that 
the official death notifications 
took place at the Compassion 
Center created an additional 
hardship. Some families indicated 
they would ve preferred to be 

notified in their homes. Other families objected to the practice of designating 
funeral home directors to notify families rather than using clergy to handle this 
responsibility. The presence of funeral home directors at the Compassion Center 
and priests arriving to give last rites was disconcerting to many family members 
who were still waiting for news of their loved ones. As in other mass-casualty 
events where significant destruction to the bodies of victims happens, unidentified 
or "common" body tissue results. In the case of Oklahoma City, families waited 
until December 1999 for a memorial service and interment of the common tissue 
due to a judicial order delaying burial until attorneys settled legal evidence 
questions and until the victims had the opportunity to voice their intentions about 
how and where the remains were to be buried? 

Donations of Services and Supplies 

In the aftermath of the bombing, the donations for victims and rescue workers 
from organizations and individuals were overwhelming. Donations poured in from 
fellow Oklahomans and from citizens across the Nation. Citizens donated 
approximately $14 million to the Oklahoma City Disaster Relief Fund. Storage 
and inventory control of the massive amounts of contributions left at drop-off 
locations became a major logistical problem. Nearby streets were crowded with 
private cars, commercial tractor-trailers, pickup trucks, and other vehicles loaded 
with goods ranging from wheelbarrows to football helmets. ARC received $15 
million for its relief work with the bombing victims (Kriner, April 20, 2000). 
Later, special purpose funds—such as the fund for victims' travel to Denver—also 
attracted generous contributions from private citizens, corporations, and a huge 
range of organizations, large and small. 

The creation of the Murrah Fund by the state legislature was necessary to allow 
the Oklahoma Crime Victim Compensation Program to accept public and private 
donations that would assist the victims and provide additional flexibility to the 
program to pay lost wages and cover grief counseling for family members of the 
victims. In addition to using $129,363 in state funds to assist victims with medical 
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and mental health expenses, funeral and burial costs, and lost wages, the 
compensation program received $100,000 in donated funds from the Iowa crime 
victim compensation program and supplemental federal grants totaling roughly 
$70,000 from OVC. In total, the special Murrah Fund received more than 
$300,000 in funding to help compensate the bombing victims. 
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Chapter III 
Postcrisis Victim Assistance 

A Summary of Victims' Needs After the Immediate Crisis Is Met 

As Oklahoma City responded to victims during this postcrisis phase 
following the immediate crisis, the following victims' needs were identified: 

■ Mental health services to ease the transition for those involved with 
the criminal event when the immediate crisis ended and they returned 
to "normal" work and family conditions. 

■ Recognition by employers and service providers of the traumatic 
impact on first responders and others working with victims and 
efforts to provide opportunities for debriefing, counseling, and other 
assistance to help them cope. 

■ Streamlining service requests and benefit claims so that the process of 
and documentation for accessing services and benefits are simpler for 
victims and enable agencies to cope with the increased demands of 
responding to a terrorist crime. 

■ The ability to increase or supplement the number of victim assistance 
staff in agencies faced with responding to mass casualties. 

■ Experienced staff aware of the unique needs of terrorism victims. 

■ Access to an experienced prosecutor who is sensitive to victim-
witness issues and provides victims with information about the status 
of the case and the legal issues. 

■ A resource plan developed by OVC and other U.S. Department of 
Justice components that provides guidance in managing personnel 
resources for future disasters. 

■ Information sharing and identification of victims to enable prompt 
extension of legal rights and services to victims and notification about 
the status of the investigation. 

Ongoing Victim Needs and Vicarious Victimization 

ictim services needed to be adjusted and expanded to help yictims and families 
after the immediate crisis as they began to stabilize their lives and cope with 

the impact of the event. Victims and survivors had to deal with a wide range of 
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emotional, psychological, physical, legal, and financial consequences. For 
example, custody decisions and legal processes were necessary for children who 
were left without a parent or both parents as a result of the bombing. As time 
passed, victims and families experienced new issues and challenges. In addition, it 
became evident that victims were not limited to the injured and the families of and 
others close to those killed in the bombing. Playing a role in responding to the 
bombing had a traumatic impact upon the men and women who were involved in 
the emergency response, such as rescue workers who participated in the recovery 
of victims and bodies, and those who provided care to the victims in the 
immediate aftermath and in the months and years following the bombing. 
Significant levels of secondary traumatic stress were experienced by a wide range 
of professionals and were exacerbated in many cases by the cumulative effect of 
exposure to other traumatic events. 

The U.S. Attorney's Office and 
- l ~, - other agencies involved with the 

§ victims faced the emotional 
hardship of working with 

a < xla n anguished family members, 
ensuring orphaned children were 

adingaM *4pe4à  ,- appropriately placed, and 
c tfl -T fl a- ~ „.~~e~ ~ accompanying the Medical 

{  Examiner to report often 
gruesome findings to families. 

This situation was compounded by personal losses within the offices themselyes. 
Within the U.S. Attorney's Office, a husband and a grandchild were killed in the 
bombing. Staff members in many offices continued to put in a full day's work 
when friends remained among the missing. Throughout Oklahoma City, wrenching 
decisions faced survivors, family members, friends, and fellow employees as 
multiple funerals took place simultaneously. Difficult decisions about which 
service to attend added guilt to grief. One employee who lost most of the agents in 
his office attended 30 funerals. Caregiving professionals and victim advocates, 
while skilled in dealing with victims' severe emotional distress, were•not prepared 
for the scope and intensity of the traumatic reactions experienced in the weeks, 
months, and years after the bombing. Mental health support services were 
provided through the Employee Assistance Program (EAP) and Project Heartland. 

Employee Assistance Program 

Counseling and debriefing opportunities were available to federal employees 
through their respective Employee Assistance Programs.4 Many EAP staff 
returned to Oklahoma City several times. They conducted a training session for 
office management, to include the U.S. Attorney, on How To Recognize and 
Refer the Troubled Employee. EAP also conducted several general training 
sessions for the office on grief, loss, and trauma. Finally, EAP contracted with an 
eminent trauma psychologist who went to Oklahoma on several occasions to meet 
with interested employees. Initially, many employees did not use these resources at 
the time they were offered.'- In addition, no consistent link was established with 
local mental health professionals, such as Project Heartland staff, who were also 
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working with federal workers. Many new federal managers were assigned to 
Oklahoma City as a result of the bombing. These managers were not always 
sensitive to the needs of their fragile and traumatized work force. Employee needs 
were not addressed as effectively as they could have been. An ongoing liaison 
between the various federal personnel offices, EAPs, and Project Heartland might 
have been helpful in meeting employee needs in the aftermath of the bombing. 
Within the U.S. Attorney's Office, some staff members later requested debriefings, 
noting that other "trauma veterans" such as rescue workers, police, firefighters, 
and treatment providers were offered or required to participate in debriefing 
sessions on a weekly basis. 

Project Heartland 

Created by the Oklahoma Department of Mental Health and Substance Abuse 
Services, Project Heartland was the immediate mental health response to the 
bombing. FEMA provided initial funding for "crisis counseling, crisis intervention, 
support groups, outreach, consultation, and education to individuals who were 
affected by emotional or physical proximity to the bombing," and on May 15, 
1995, Project Heartland opened.' Because Project Heartland was the first 
community mental health response to a large-scale terrorist event in the United 
States, there was no previous experience to guide and establish the appropriate 
services for terrorist-caused psychological trauma Project Heartland found that 
traditional crisis counseling techniques were not sufficient, and new approaches 
were developed to reach disaster survivors. From 5 original staff members, Project 
Heartland grew to 65 employees providing a comprehensive array of clinical, 
educational, and outreach services. FEMA supported Project Heartland as the 
longest Regular Services project it ever funded—funding was extended three 
times and ended on February 28, 1998 (Center for Mental Health Services, ND). 
FEMA awarded $4,092,909 to Oklahoma Regular Services. 

On March 11, 1997, Project Heartland received notification from OVC that 
$234,930 had been awarded to fund crisis-counseling activities at the Safe Havens 
during the trials in Oklahoma City and at the trials in Denver, Colorado. Since 
FEMA guidelines do not allow funding of long-term mental health services outside 
of the federally declared disaster area, OVC funded the necessary mental health 
services during the trials. The Safe Havens served as places of respite for the 
victims' family members and survivors attending the trial proceedings in Denver or 
the closed-circuit television (CCTV) broadcasts of the trials in Oklahoma City. On 
February 28, 1998, OVC extended the grant and awarded an additional $264,000. 
OVC's grants to Project Heartland allowed services to continue for the many 
survivors, family members, other individuals affected, and an increasing number of 
rescue workers and rescue worker family members seeking help with problems 
stemming from the bombings Among the most innovative services provided by 
Project Heartland were the OVC-funded activities related to the trials—availability 
of crisis counseling at Safe Havens during the trials in Denver and CCTV 
broadcasts in Oklahoma City (American Psychological Association, July 1997). 
(See fnrrther description of mental health services under chapter IV, "The Criminal 
Pretrial and Trial Phases.") 
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Between June 1, 1995, and February 28, 1998, Project Heartland reported 
providing 8,869 clients with counseling, support group, or crisis intervention 
services. Approximately 186,000 contacts were made, which included reaching 
out to a broad spectrum of minority and ethnic populations (Oklahoma 
Department of Mental Health and Substance Abuse Services, May 31, 1998). 
Outreach efforts included educational materials and information about services, 
debriefing sessions for workplace groups, and educational seminars on such topics 
as grief or traumatic stress. Services were provided free of charge at the Project 
Heartland Center, which housed a core group of clinicians and was open from 
8:00 a.m. until 9:00 p.m., with evening and weekend appointments available on 
request. After hours, calls to the Center were transferred to the ODMHSAS crisis 
hotline, enabling clients to have 24-hour access to services. 

Streamlining Procedures To File for Claim Benefits 

Federal and state agencies made special efforts to streamline procedures for 
obtaining benefits and other assistance for victims. Agencies such as the state's 
crime victim compensation program, administered by the Oklahoma District 
Attorney's Council, assisted victims with crime-related expenses. This program 
made special efforts to simplify the compensation application and award process 
by waiving the usual law enforcement verification requirements and by dedicating 
one staff member to exclusively process all claims. Special attention was given to 
compensating lost wages for the victim and loss of support for the victim's family. 
The Bureau of Justice Assistance (BJA) within the U.S. Department of Justice 
(DOT) administers the Public Safety Officers' Benefit program, which provides aid 
to survivors of slain and injured federal and state safety officers. In response to the 
Oklahoma City bombing, BJA not only streamlined its application procedure but 
also sent staff to Oklahoma to meet with surviving family members and assist them 
in applying for benefits. These are only two examples of special efforts taken to 
provide easy access to public benefits for victims of this terrorist act. Recognizing 
the horrific trauma experienced by the bombing victims, other special efforts were 
also undertaken by agencies such as the Federal Emergency Management Agency 
and the Social Security Administration. 

U.S. Attorney's Office Response 

This phase of the Oklahoma City bombing response focused on identifying and 
locating victims, assessing their needs, and providing the services needed to help 
them cope after the immediate crisis. Based on the federal definition of "victim,"2
victims encompassed a wide range of ages and situations) A critical task for the 
U.S. Attorney's Office involved identifying the victim population and developing a 
plan for providing appropriate assistance. While the definition of a federal crime 
victim includes anyone who suffers direct physical, emotional, or financial harm, 
there is a potentially wider range of individuals who suffered psychological harm. 
The Oklahoma City bombing victims directly affected by the event included the 
injured and killed and their families as well as employees of agencies in the Murrah 
Building. Beyond this core group of victims are other victims who suffered: rescue 
workers, police officers, and other responders to the scene; coworkers; people 
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who worked in nearby office buildings; taxi and bus drivers who were in the area 
when the bombing occurred; and many others who were exposed to the event and 
to the traumatic aftereffects. Over time, investigators, prosecutors, victim services 
personnel, and others who worked closely with the details of the criminal case or 
with the surviving victims and victim families also became significantly affected. 
While core services should be provided to the federally defined victims, the 
Oklahoma City experience has shown that many other victims are in need of 
service, and more limited assistance could be made available to them. 

Responding to the magnitude of 
the Oklahoma City bombing case 
and the complex difficulties faced 
by its victims, the U.S. 
Attorney's Office met victims' 
needs by exceeding the 
requirements of federal law and 
the 1995 U.S. Attorney General 
Guidelines for Victim and 
Witness Assistance (AG Guidelines). Operating under the AG Guidelines, the U.S. 
Attorney's Office identified victims and created a database of victim contact 
information. Some agencies refused to supply contact information for clients 
(victims), citing organizational policies of nondisclosure. Underlying most 
agencies' unwillingness to share client (victim) information was the fear that the 
identifying information might be used by criminal justice agencies for purposes 
beyond victim notification. The U.S. Attorney's Office had to rely on obituaries in 
the local newspapers and information from FEMA and other sources to identify 
victims and survivors, a process that the staff found to be a frustrating and 
unnecessary obstacle in implementing victim services. (See Privacy Act discussion 
under chapter VI, "Legal Issues Pertaining to Victims of Terrorism.") The U.S. 
Attorney's Office provided victims' rights and services through its Victim-Witness 
Assistance Unit and through the appointment of an Attorney Liaison. 

Identification and Notification of Victims 

Beyond the need to identify who the deceased victims were for the sake of their 
families, there also was the need to identify surviving victims and family members 
of the deceased to provide them with information and services. This need made it 
essential for agencies to exchange information about their clients, otherwise some 
victims would receive duplicated services and others would received none at all. 
The International Business Machine (IBM) Corporation donated electronic 
equipment, software, and training to create and manage a database of services 
provided to individual victims. The victim database eventually included 
approximately 3,000 family members and survivors that victim-witness 
coordinators and others involved with distributing victim services could use and 
update. When this new computer system was installed, agencies belonging to the 
Resource Coordination Committee entered information into the system regarding 
types and amount of services provided to individual victims. Unfortunately, due to 
confidentiality concerns, many victim-serving agencies did not enter into the 
system information about the names of their clients (victims), the amount of 
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assistance, or the specific services delivered. 

The Victim-Witness Assistance Unit also established a toll-free telephone 
information line for victims to obtain assistance and initiate regular group meetings 
with survivors and family members. This toll-free telephone line alleviated the 
need for staff to make hundreds of calls to victims to provide trial-related and 
other information and gave victims the freedom to obtain information at times that 
were appropriate and convenient for them. 

Victim-Witness Assistance Unit 

Going beyond the requirements of federal laws, the Victim-Witness Assistance 
Unit addressed immediate needs for food and shelter, organized large-scale 
resource coalitions, and engaged in personal troubleshooting for individual 
victims. It also gathered federal job vacancy announcements for federal 
employees, helped create a "job fair" for nonfederal employees, and worked with 
small federal agencies to arrange extra administrative leave and waive 
administrative barriers for a donated leave program. In compliance with federal 
law and U.S. Department of Justice policy, the U.S. Attorney's Office kept 
victims informed about the progress of the criminal case and available services 
with frequent case status letters. (See chapter VI, "Legal Issues Pertaining to 
Victims of Terrorists.") 

Within the first few weeks, the Victim-Witness Assistance Unit held group or 
individual meetings to explain victims' rights and determine the availability of 
resources with the following: Social Security Administration staff, the Western 
District Court Clerk's Office, U.S. Department of Housing and Urban 
Development staff, displaced residents of a nearby apartment building damaged by 
the bombing, the FBI chaplain, Oklahoma Community Foundation, State Victims' 
Compensation Program, American Red Cross, and Project Heartland. 

As the number of victims and 
the volume of work increased, 
an immediate need developed 
for additional victim-witness 
assistance staff skilled in 
managing victim data; handling 
the emotional, resource, and 
support needs of victims and
families; training other 

fr i* , . professionals to serve victims; 
:.  and organizing community 

resources while still handling 
other existing case responsibilities of that office. The Executive Office for U.S. 
Attorneys (EOUSA) immediately moved to supplement the resources of the 
Victim-Witness Assistance Unit by obtaining permission from the U.S. Attorneys' 
Offices in Kansas and in the Northern and Eastern Districts of Oklahoma to detail 
their victim-witness coordinators temporarily to the Western District office It 
EOUSA then provided financial assistance to pay for the travel and lodging of 
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Chapter V 
Long-term Victim Needs 

A Summary of Victims' Long-term Needs 

The years following the Oklahoma City bombing have revealed the often 
ravaging emotional effects of exposure to traumatized victims and the 
importance of providing ongoing intervention and emotional support to 
disaster victims, including secondary and tertiary victims.The following 
victim needs have been recognized during this phase of the bombing 
recovery: 

■ Long-term mental health services for posttraumatic responses to the 
criminal event. * 

■ Education of managers and employees to understand posttraumatic 
stress disorder and to support victims who are returning to the 
workplace. 

■ Recognition of restitution for victims. 

■ Participation in decisionmaking processes when possible. 

■ Ongoing information about posttrial events. 

*Long-term posttraumatic responses can be triggered by anniversaries, memorial events, 
reminders of slain colleagues in the workplace, birthdays, or birth of a second child. 

Ongoing Mental Health Support 

or many individuals associated with the events of April 19, 1995, the bombing 
was a life-altering event (Kight, 1998). Long after the last piece of rubble was 

hauled away, the disaster continues to propel many primary, secondary, and 
tertiary victims'? into grief, bouts of severe depression, substance abuse, rage, 
domestic violence, and stress-related physical disorders. Nightmares, loss of short-
term memory, hallucinations, and a recurrent sense of "going insane" are among 
the symptoms reported by individuals whose lives were relatively untroubled and 
productive before the bombing. 

An often overlooked population affected by the Oklahoma City bombing includes 
those who responded to the crime and offered some measure of assistance with 
the rescue-and-recovery efforts. Along with working under very difficult and 
dangerous conditions, some rescue workers were injured and many handled bodies 
or body parts. As a direct result of their experiences in Oklahoma City, experts 
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predict as much as 20 percent of the 12,984 rescue workers and volunteers may 
need help in dealing with the psychological impact (Oklahoma Department of 
Mental Health and Substance Abuse Services, May 31, 1998). 

New emotional pressures arose when the pace of work with bombing victims 
slowed and employees returned to `normal" work and funily conditions. The 
difficulty of this transition is widely acknowledged by mental health experts 
(Oklahoma Department of Mental Health and Substance Abuse Services, May 31, 
1998) but considerably less recognized by employers and supervisors. 

With research confirming the 
intense psychological impact of 
intentional disasters on 
communities and individuals 
(Oklahoma Department of 
Mental Health and Substance 
Abuse Services, May 31, 1998), 
Oklahoma City faced a long-term 
need for mental health services. 
Mental health specialists identify 

four phases of recovery from a disaster. The experiences of many Oklahoma City 
bombing victims seemed to mirror these phases. The first phase is the "Heroic" 
phase. It occurs at the time of impact and is marked by courageous efforts. The 
second phase is the "Honeymoon" period. During this time individuals receive 
attention and assistance and feel somewhat optimistic. The third phase is the 
"Disillusionment" phase, and it is marked by the realization that things will never 
be the same and loved ones are not coming back. Experts say that every effort 
should be made to ensure victims arrive at the fourth phase, the "Reconstruction" 
phase, within 5 years. After 5 years, it is far more difficult for individuals to 
overcome the psychological impact of a criminal disaster (Faberow and Frederick, 
1978) 

Efforts to help with these long-term symptoms included special services for first 
responders, consideration of some form of restitution for the victims, and 
postconviction notification of victims. 

Assistance to First Responders 

The Critical Incident Workshops began in 1996, and OVC awarded $356,000 
through a Victims of Crime Act grant in June 1998. These workshops are 
designed to help first responder victims address the difficulty they may feel in 
acknowledging their emotional needs. 

Participants in the Critical Incident Workshops come from fire, police, and sheriff 
departments; the Highway Patrol; federal and state law enforcement; and FEMA 
search-and-rescue teams. Workshop participants have also included chaplains, 
mental health professionals, survivors, and family members of victims. For 3 days, 
workshop participants work through "the ravages of trauma" in small group 
settings. Sessions are offered in safe, supportive environments in which everybody 
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present has an opportunity to share their similar experiences. The ability to talk 
about traumatic experiences with colleagues appears to be very helpful to rescue 
and other public safety personnel who are traditionally reluctant to acknowledge 
the profound effects of what they have seen and done.12 Sometimes this reluctance 
to acknowledge and address symptoms of stress is reinforced by agency policies 
that penalize employees who seek psychological help, labeling them `unfit for 
duty." Twenty-eight workshops have been held since the VOCA grant in 1998 
began with a total of 255 participants: 168 rescue workers, 27 survivors, 28 fimly 
members, 26 volunteers, and 6 others (King, January—March 2000). 

Many of the rescue personnel, for whom the workshops were primarily designed, 
reported overwhelming relief at the opportunity to unburden themselves and to 
voice the guilt they felt for "not doing enough" to save those who died in the 
bombing. Often the response of rescuers is to keep silent, believing their families 
should be protected from the horrible images imprinted in their memories. It was 
reported that after sharing at the workshop, many returned home with new hope 
for healing and recovery? A surprising benefit from the workshops, which was 
reported by participants from different agencies, was that, as they expressed 
similar fears and hardships, they discovered a kinship and a bond not shared 
before. OVC funding is making it possible to offer free workshops in Oklahoma, 
Maryland, and California, allowing all the rescue team members who came from 
distant states to attend. 

Restitution 

Restitution for victims presented complications for both victims and the 
prosecution team, given the number of victims, the lack of defendant assets, and 
disparate criminal sentences. No monetary restitution was sought in either the 
McVeigh case in which Timothy McVeigh received a death sentence or the 
Nichols case. Defendant Terry Nichols had some assets in property, but the total 
value was too small to permit valuable distribution among eligible victims. 
Nichols' sentence of life imprisonment, however, presented the possibility of 
financial earnings in the future through publication of a book. In addition to 18 
U.S.C. § 3681, which does not allow criminals to profit from their crimes, 
prosecutors proposed a restitution plan calling for the donation of any funds 
earned by Nichols to the U.S. Department of Justice's Crime Victims Fund. The 
sum, $14 million, allocated for Nichols' restitution obligation represented the cost 
of rebuilding the Murrah Building.-' To determine an equitable solution to the 
question of restitution in this particular case, prosecutors polled the victims for 
answers. The victims agreed to waive their statutory rights to individual restitution 
payments, acknowledging no amount of money could conceivably restore them.22

Postconviction Notification of Victims 

The end of a trial and sentencing are not the end of the criminal justice process. 
Federal law requires federal officials to notify victims of a defendant's posttrial 
status including parole hearings, any type of release of the defendant (including 
escape), and the death of the defendant while in custody. The Federal Bureau of 
Prisons (BOP) operates a notification program to meet this responsibility. The 

http://www.ojp.usdoj.gov/ovc/publications/infores/respterrorism/chap5.htm1 9/29/01 

NYC-WTC 000137327 



NYC 9/11 Public Portal Document 

Responding to Terrorism Victims - Oklahoma City and Beyond Page I of 3 

Chapter VI 
Legal Issues Pertaining to Victims of 
Terrorism 

T here are several key areas of federal law that are important to consider in 
responding to terrorism victims. 

Funding Authorization 

As a result of the need for federal monetary assistance to victims of the Oklahoma 
City bombing, Congress, in 1996, gave OVC the authority to access the Victims 
of Crime Act emergency reserve fund of $50 million to assist victims of terrorism 
and mass violence. The Antiterrorism and Effective Death Penalty Act of 1996 
amended VOCA by adding 42 U.S.C. § 19693(b) to allow OVC access to the 
emergency reserve fund in both domestic and international terrorist incidents. In 
domestic terrorism incidents, the OVC Director is authorized to use the reserve 
funds to supplement existing grants to state crime victim compensation and 
assistance programs, to provide funds to U.S. Attorneys' Offices for use in 
coordination with the state programs, and to provide emergency relief to terrorism 
and mass-violence victims. In international terrorism incidents, the OVC Director 
can supplement grants to state crime victim compensation and assistance programs 
to provide compensation and assistance to state residents who are victims of 
terrorism while outside the United States. OVC has used emergency reserve funds 
to provide supplemental grants in support of victims of the Oklahoma City 
bombing, the Khobar Towers bombing, the bombing of Pan Am Flight 103, the 
bombing of the United States embassies in Kenya and Tanzania, and the 
Columbine High School shooting incident. The Antiterrorism and Effective Death 
Penalty Act of 1996 also contained a provision requiring state crime victim 
compensation programs to include in their compensation programs state residents 
who are victims of terrorism while outside of the United States. 

Although the 1996 amendment adding 42 U.S.C. § 10603b to VOCA created a 
new capability for OVC to provide funding to assist victims in both domestic and 
international terrorism and mass-violence cases, in practice, the limits of section 
10603b's language have caused difficulties in providing funding effectively. The 
statute's limitations on the recipients of grants, the types of relief that could be 
funded, the timeframe covered, and problems inherent in sending victims from the 
same event to a multitude of different state compensation programs have seriously 
affected OVC's ability to provide effective funding support for terrorism victims. 
To overcome these restrictions in specific cases, Congress passed special 
legislation broadening OVC's authorization to provide additional assistance to 
victims of both the Oklahoma City bombing and the bombing of Pan Am Flight 
103. Currently, Congress is considering legislation that would expand OVC's 
authority to provide funding from the emergency reserve fund in the future. The 
proposed legislation would also authorize OVC to develop and administer a 
compensation program for victims of international terrorism. 
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Victims' Rights During the Criminal Justice Process 

Under federal law, U.S. Government agencies involved in investigating and 
prosecuting crime have certain responsibilities to crime victims. In addition, since 
1983, the U.S. Department of Justice has maintained policy guidelines called the 
Attorney General Guidelines for Victim and Witness Assistance, which establish 
how the Department expects its employees to treat crime victims and witnesses. 
During the investigation and prosecution of the Oklahoma City bombing case, the 
FBI and the United States Attorney's Office operated under the guidance of the 
1995 edition of the AG Guidelines, which contains a "best efforts" standard. 
Under that standard, the government agencies were required to use their best 
efforts to see that victims were accorded statutory rights and services. The rights 
and services included identifying the victims; providing them with referral 
information for medical, psychological counseling, compensation, and restitution 
matters; providing them with information about the status of the criminal 
investigation and later the prosecution of the criminal case against the suspects; 
facilitating victim participation in the criminal case through trial attendance; and 
presenting impact information during the sentencing. 

In January 2000, the Attorney General issued a new, revised edition of the AG 
Guidelines that makes it clear that some of the statutory victim services are 
mandatory. Thus, federal law enforcement personnel must (I) identify the victims 
of a crime; (2) provide the victims with referral information and information about 
the status of the investigation and the major case events in the prosecution; and 
(3) arrange for reasonable protection for the victims from intimidation and 
harassment. The revised AG Guidelines also contain several new sections with 
guidance about how to provide victim services in large cases, new guidance on 
attorney consultation with victims about major case events including plea bargains, 
and a new notification provision for posttrial case events. Moreover, the 
Oklahoma City bombing case led to two new laws establishing enhanced victim 
rights in federal criminal cases, which have been incorporated into the 2000 AG 
Guidelines. 

First, the Oklahoma City bombing victims lobbied Congress for the right to attend 
the trial if the victim would be a witness only during the sentencing phase of the 
trial. Judge Matsch had ruled that victims who were providing impact information 
at the sentencing hearing were barred from watching the trial. In response, 
Congress passed 18 U.S.C. § 3510(a), which gives federal crime victims the right 
to attend the trial regardless of whether the victim intends to make a statement or 
provide any information in relation to the sentence. Second, because the venue of 
the Oklahoma City bombing trial was changed from Oklahoma City to Denver, the 
victims lobbied Congress to allow closed-circuit televising of the trial to an 
auditorium in Oklahoma City so that victims did not have to travel to Denver to 
exercise their right to observe the trial (see 42 U.S.C. § 10608). These new 
provisions are also included in the revised AG Guidelines and will improve victim 
rights and services in future terrorism cases. 

Privacy Act 
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particularly in crimes that occur outside the United States. 

■ The difficulty in finding victim services and mental health professionals with 
experience and expertise in dealing with the issues and needs related to 
terrorism victimization.

Like other victims of violent crime, victims of terrorism need help in handling the 
crisis created by the terrorist event, in stabilizing their lives, and in dealing with the 
criminal justice process, whether there are an arrest and a trial or an arrest and a 
trial are delayed for years. Because each victim's coping abilities and support 
systems are different and his or her loss is individual, the needs of individual 
victims may vary. A process should be in place to help victims assess their specific 
needs and find appropriate sources of help and support. Most victims will be able 
to function and stabilize after a period of time with moderate assistance, but a 
percentage of victims will continue to need assistance for years after the event. 

Many people were involved in identifying the lessons learned in the wake of the 
Oklahoma City bombing: the U.S. Attorneys' Offices for the Western District of 
Oklahoma and the District of Colorado, Project Heartland, Colorado Oklahoma 
Resource Council, Critical Incident Workshop Group, Inc., and the Oklahoma 
State Crime Victim Compensation Program. The experiences and lessons learned 
from the Oklahoma City bombing were echoed in the responses to the terrorism 
cases that have occurred since 1995. The lessons learned along the way were 
taught by victims, victim advocates, criminal justice professionals, mental health 
professionals, clergy, the media, and outside observers and include the following: 

1. An effective response to victims of terrorism is dependent upon prior 
planning and coordination. Understanding the needs of victims, clarifying 
the roles of responders, and building trust among responding agencies are 
essential to developing and implementing workable and effective 
interventions with victims. 

2. The victim population must be broadly defined to include not only the 
primary victims and their families, but also first responders and rescue 
workers, law enforcement, clergy, victim assistance personnel, and others 
who are exposed to traumatized victims. 

3. Identifying, setting aside, and effectively managing resources are key to 
providing a comprehensive response. Encouraging cooperative efforts 
between the public and private sector can maximize resources, leverage 
expertise, and build a stronger sense of community support. 

4. State and federal laws mandate that certain rights and services be afforded 
to victims. Agencies and individuals charged with responding to terrorism 
must be familiar with what the law requires. 

5. Victims of terrorism are considered victims of a federal crime, but there may 
be many different agencies at different levels of government involved in the 
response. Coordination among federal, state, and local agencies is critical to 
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effectively addressing the needs of victims of terrorism. 

6. Victims must be identified quickly and given access to information and 
services. 

7. Services and support must be victim sensitive and easily accessible. 

8. Cases involving large numbers of victims require special measures to ensure 
that adequate information and support to all victims is provided in a timely 
and effective manner. Creative application of existing technology, such as 
Web sites, may help overcome challenges presented by large numbers of 
victims who are scattered geographically. 

9. The impact of terrorism is not limited to physical injury and property 
damage. Consideration and resources must be given to the emotional and 
psychological impact of terrorism, and decisions must be made early in the 
Process regarding the delivery of appropriate mental health services to 
victims and responders, e.g., who is responsible for funding, for how long, 
and what should be the qualifications of those providing the services. 

10. Victim notification about and participation in the criminal justice process is 
an important aspect of how many victims come to terms with the criminal 
event. 

The above lessons form the basis for the following policy recommendations made 
to help improve future responses to acts of terrorism. A more prepared response 
to terrorism will provide for the needs of victims not only in the immediate 
aftermath of the crime but also during the judicial process and following the final 
case disposition. 
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Chapter IX 
Policy Recommendations 

Unfortunately, the Oklahoma City bombing in 1995 was not the last act of 
terrorism involving Americans. It was followed by the 1996 bombing of the 

Khobar Towers United States military barracks in Saudi Arabia, the 1998 bombing 
of the United States embassies in Kenya and Tanzania, and the murders of two 
Americans as part of a terrorist attack in Uganda Lessons were learned in 
response to these acts of terrorism along with those drawn from the trial of two 
Libyans charged with the 1988 bombing of Pan Am Flight 103. Lessons from 
these later experiences in addition to those from the Oklahoma City bombing 
combine to frame a more complete and informed set of policy recommendations 
about responding to victims of terrorism 

State and Local Victim Assistance 

Recommendation 1 

State and local authorities developing domestic emergency response plans should 
consider applicable legal requirements regarding the rights of crime victims and 
should include victim services representatives in planning and testing response 
protocols. 

Discussion 
A number of efforts are ongoing involving federal, state, and local authorities to 
ensure that communities are in position to respond to terrorism State and local 
agencies should identify victim compensation and assistance resources available at 
the local, state, and federal levels to assist in responding to acts of terrorism. OVC 
is working with the Office for State and Local Domestic Preparedness Support 
(OSLDPS) to coordinate the development of training and other tools focused on 
assisting victims. In addition, OVC and the U.S. Department of State have been 
working with an interagency task force to develop protocols for responding to 
victims of terrorism that occurs outside the borders of the United States. 

Recommendation 2 

Whenever possible, responding agencies should take steps to avoid unnecessary 
delays in death notification and the release of victim remains to Families and to 
handle notification in a sensitive manner. - 

Discussion 
The processes of recovery and identification of remains may be extremely difficult 
and prolonged in terrorism crimes with mass casualties. Evidence has to be 
gathered for the investigation and may further delay the process, causing 
frustration and anger on the part of grieving families. The guiding principle should 
be to provide as much information as possible without jeopardizing either the 
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accuracy of the identification or the evidence-gathering process. Death notification 
should be handled by professionals with training and experience. Whenever 
possible, surviving families should be consulted and their wishes honored 
concerning issues including whether to view the remains of their loved ones, how 
to inter human tissue that cannot be identified, and the timing of official 
ceremonies and memorial services. 

Recommendation 3 

In the immediate aftermath of a terrorism disaster, local officials should consider 
establishing a centralized "compassion center" where victims can go for 
information, crisis counseling, and privacy. 

Discussion 
In addition to addressing comfort and privacy needs of victim families, officials 
need to be able to quickly reach families to obtain critical information necessary 
for identification and handling of remains and for the investigation. The creation of 
a victim information center may have benefits for both victims and responding 
agencies. 

Recommendation 4 

Mental health services should be made available in the immediate aftermath of a 
terrorist act, and plans should be made for assessment and long-term provision of 
services for victims and responders. 

Discussion 
The response of mental health providers to terrorism victims and responders 
incorporates the following points: 

Service providers should be screened, trained, and certified in the provision 
of mental health services to victims of human-caused disasters. 

■ Mental health services should be culturally sensitive and address diverse 
needs, beliefs, and lifestyles of all affected victims. 

■ Mental health services should provide for immediate needs and long-term 
needs. Immediate needs may include services provided by a trained 
counselor or chaplain during death notification at a hospital or at a 
compassion center whereas long-term needs may be served at a special, 
nontraditional counseling center for victims. 

■ Crime victims compensation programs should have guidelines for funding 
mental health services and should make the process as simple and accessible 
as possible. 

The Office for Victims of Crime and the Center for Mental Health Services 
(CMHS) at the Substance Abuse and Mental Health Services Administration 
(SAMHSA) are working together to develop materials and training for community 
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mental health providers about the impact of victimization and effective models for 
treating victims and responders. Experience with violent victimization and terrorist 
incidents have shown that mental health services need to be in place for years, 
especially if the criminal justice process is ongoing. States should allocate funding 
for these services and maximize  public and private resources for providing mental 
health services. 

Recommendation 5 

Application requirements and processing of crime victim compensation and other 
types of services should be streamlined and simplified for victims to reduce the 
burden on victims and to ensure that the process is victim friendly, that assistance 
is timely, that paperwork is minimal, and that agencies work together and share 
information. 

Discussion 
Agencies and organizations that make public and private benefits available to 
crime victims should develop necessary protocols and procedures to simplify 
application processes without compromising necessary checks and balances. In 
addition, they should offer assistance in completing forms and coordinate benefits 
to victims and survivors. Within the Guide to Responding to Mass-Casualty 
Incidents, members of the National Association of Crime Victims Compensation 
Boards (NACVCB) have included a special protocol for handling compensation 
claims for victims of terrorism cases. Agencies and organizations should consider 
establishing contractual relationships with service providing entities such as 
hospitals, funeral homes, and mental health providers to facilitate direct billing 
whenever possible, thereby relieving the victim of additional and often confusing 
paperwork. 

Recommendation 6 

Local, state, and federal agencies responding to victims of a terrorist act should 
consider establishing an ̀ 5tnmet needs" committee or task force that includes 
private organizations to ensure that the needs of victims are identified and 
addressed and that all of the available resources are coordinated and used on 
behalf of victims. 

Discussion 
In addition to creating a special task force to review unmet needs and coordinate 
resources in the aftermath of a terrorist incident, the NACVCB's Guide to 
Responding to Mass-Casualty Incidents recommends that state compensation 
programs consider establishing an advisory group to create a directory of 
resources with local, state, and national information about benefits and services 
available to victims of crime and mass disasters. 

Recommendation 7 

States should consider establishing an emergency fund or a process by which 
emergency funds can be quickly allocated to respond to cases of terrorism This 
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fund would pay for expenses that are not reimbursable by the state crime victim 
compensation program and federal assistance funds. 

Discussion 
The Oklahoma state legislature enabled the Oklahoma Crime Victim 
Compensation program to accept public and private donations to create a special 
fund to provide compensation and assistance to the bombing victims and surviving 
family members. The program was also given the flexibility to pay lost wages and 
cover grief counseling for family members of the victims. The creation of this 
special fund enabled the Oklahoma Crime Victim Compensation program to help 
victims with expenses not traditionally covered by the program. Policymakers 
should determine in advance if legislation is required to establish a special find, 
what kinds of additional expenses will be covered by the fund, how much funding 
should be held in reserve, and what financial resources are available to support 
special fund efforts. 

Recommendation 8 

Agencies serving victims should work together to develop protocols for 
recruiting, screening, training, and supporting volunteers who work with terrorism 
victims and their families. 

Discussion 
To avoid confusion and conflict in the aftermath of a large-scale terrorism 
incident, guidelines should be developed ahead of time that determine which 
volunteers will be utilized, minimal qualifications and training of volunteers, and 
volunteer documentation. Qualified mental health professionals should be teamed 
with victim advocates and present at all sites serving terrorism victims. Because a 
terrorism event may include the elements of a large-scale disaster and criminal 
victimization, greater efforts should be made to link ARC staff and volunteers with 
victim assistance professionals and volunteers. Each brings critical areas of 
knowledge and expertise to the victim response. OVC should host a series of 
regional training events that bring together victim assistance professionals and 
other professionals and volunteers working in disaster relief. 

Recommendation 9 

States should ensure that their citizens who become victims of terrorism while 
traveling outside the borders of the United States are eligible for crime victim 
compensation and services, and the unique needs of these victims should be
considered in deciding what crime-related expenses are allowable. 

Discussion 
A crime that occurs in a foreign country often presents unique challenges to 
victims and victims' families or can exacerbate situations typically faced by most 
victims. These factors may include the cost of emergency overseas travel for 
families to go to the victim or for the victim to return home, emergency medical 
costs in countries where payment is expected instead of insurance, the cost of 
transporting bodies, legal assistance in a foreign country, and the cost of traveling 
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to criminal justice proceedings. 

Federal Victim Assistance 

The Federal agencies charged with responding to acts of terrorism, both 
domestically and abroad, should develop detailed protocols or a coordinated crisis 
response plan with the Office for Victims of Crime to ensure that the rights and 
needs of terrorism victims are adequately supported. 

Recommendation 1 

Investigators, prosecutors, victim-witness coordinators, and court personnel 
should receive training on basic victims' rights laws and services. 

Discussion 
The Attorney General Guidelines on Victim and Witness Assistance provides a 
basis for training on legal requirements. Supplemental training should include basic 
information on the mental health consequences of victimization and available 
resources and services for victims. 

Recommendation 2 

The FBI should ensure that plans and resources are in place to keep victims 
informed of the status of the investigation and case events and that agents can 
provide information and referrals to victims for compensation and services. 

Discussion 
Investigative agencies such as the FBI have responsibility for responding to 
victims of terrorism until charges are filed, at which time the responsibility 
transfers to the relevant U.S. Attorney's Office. Whenever possible, victims 
should be informed of critical case events by the investigative agency before that 
information is released to the media. The FBI should work closely with the Office 
for Victims of Crime to coordinate supplemental funding and assistance in dealing 
with large numbers of victims. In cases of airline disasters, the FBI will need to 
coordinate with the Family Assistance Program in the National Transportation 
Safety Board. Cases that occur overseas require coordination with the U.S. 
Department of State, because that department is charged with taking the lead in 
the emergency response to terrorism against Americans abroad. Not all terrorism 
cases will result in an arrest and trial as quickly as these events occurred after the 
bombing of the Murrah Building 24 It is not always immediately clear if a mass-
casualty event is the result of a criminal act as illustrated by the crash of TWA 
Flight 800. In addition, cases involving chemical and biological agents may affect 
thousands of people and create huge challenges for disseminating critical 
information about the medical impact of exposure, safety, and availability of 
services.0 

Recommendation 3 

Federal agencies need to ensure that identification of victims and access to victim 
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contact information are established and maintained. 

Discussion 
The FBI, EOUSA, and OVC should work with ARC, NTSB, and others to ensure 
that victim contact information is available to responding investigative and 
prosecuting agencies in a timely fashion. Privacy laws intended to protect victim 
information from public disclosure or inappropriate uses should not be used to 
withhold victims' names and contact information from the criminal justice agencies 
charged by federal law with providing rights and services to crime victims. Privacy 
Act issues should be addressed prior to an act of terrorism through MOUs or as 
part of a coordinated crisis response plan. Providing victim contact information to 
a law enforcement agency is a crucial exception to the Privacy Act. 

Recommendation 4 

Federal agencies should maintain a ̀ fly-away" team of victim assistance experts, 
including an OVC representative, to provide onsite support and technical 
assistance in developing the response to terrorism victims. 

Discussion 
OVC has identified individuals in federal and state agencies and nonprofit 
programs with knowledge and expertise in working with mass-casualty and violent 
crime victims. Also, OVC has identified people with the capacity to activate or 
locate funding and other resources to assist communities in coping with a criminal 
disaster. OVC may be able to use VOCA funds to help support the cost of support 
teams for immediate assistance and ongoing technical assistance. 

Recommendation 5 

Prosecuting offices should establish mechanisms to ensure that victims are kept 
informed of case events, ongoing services, and support throughout the trial 
process. 

A. U.S. Attorneys' Offices should appoint an Attorney Liaison as an advisor 
for victims and the trial team. Prior to the trial and during the trial, the 
Attorney Liaison should maintain regular contact with victims to ensure that 
they understand the prosecution process. 

B. Victims should have the opportunity to meet with the trial team on a 
periodic basis to ensure that prosecutors fulfill the requirement to use their 
best efforts to consult with victims about major case events and make 
reasonable efforts to consult about proposed plea bargains. 

C. Prosecutors and victim-witness coordinators should ensure that plans are in 
place to enable as many victims as possible to participate in court 
proceedings. In addition, a mechanism should be in place for providing 
victim impact information at sentencing in the event of a guilty plea or 
verdict. 
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Discussion 
Prosecutors and victim-witness coordinators are required to follow the AG 
Guidelines to ensure that they are in compliance with federal laws and U.S. 
Department of Justice policy regarding victims. Cases involving large numbers of 
victims and victims living in many parts of the country or the world may require 
special funding and the development of creative measures. Offices may consider 
tools such as toll-free information lines, special Web sites for victims, and the 
development of specific information guides for keeping victims informed of case 
events and for providing information about services3 Prosecutors should work 
with the court to facilitate victim participation. Large numbers of victims may 
pose challenges for enabling victims to present victim impact information at 
sentencing. Prosecutors should work with the victims to develop a plan that will 
allow as many victims as possible to present their information orally or in writing. 

D. In cases where there is a change of venue, prosecutors should work with the 
court to ensure that reasonable efforts are made to make a closed-circuit 
telecast of the trial available to as many victims as possible, to identify 
resources for travel assistance, and to identify and put into place support for 
victims in the community in which the trial is being held. 

Discussion 
Facilities for closed-circuit viewing by victims should be designed or selected with 
sensitivity to the needs of victims for privacy, reasonable comfort, and safety. 
Resources for victims' travel may come from private or public fiords. In the 
Oklahoma City bombing trials, a site was established in Oklahoma City for victims 
to view the trial, whereas four sites were established for victim families in the Pan 
Am Flight 103/Lockerbie trial, since victim families resided in 21 countries and 48 
states. Assistance with victims traveling to the Oklahoma City bombing trials and 
the Pan Am Flight 103 trial received funding support from OVC because Congress 
passed special legislation enabling OVC to use VOCA funds to support these 
activities. The Denver community established an effective and extensive network 
of support for the Oklahoma City bombing victims traveling to the trial. In the 
case of the Pan Am Flight 1031Lockerbie trial, which is being held in the 
Netherlands, OVC has been able to provide finding for victim support staff and 
station them at the special court and to create a secure family waiting area in the 
court building. 

E. When a terrorism act results in multiple trials, prosecutors and victim 
assistance professionals should coordinate their activities to reduce the 
demands and stresses on victims, surviving families, and witnesses. 

Discussion 
Maintaining consistent communication between prosecutors and victim assistance 
professionals will help reduce confusion and duplication of efforts and ensure that 
the needs of both victims and the trial prosecutors are met in a timely manner. 
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Recommendation 6 

The U.S. Department of Justice should assist victims with media requests by 
providing a media liaison with expertise In working with victims to reduce 
unnecessary trauma to victims and to ensure that journalists have access to the 
information they need to cover the story without negatively affecting victims. 

Discussion 
High-profile cases, such as terrorism cases, elicit intense media attention. The 
following issues must be considered when giving media what they need without 
overwhelming victims or violating their privacy and freedom of movement: 

■ Coordination of large numbers of requests for information from the media. 

. Protection of victims who do not wish to interact wit 

■ Assurance of accuracy of reports. 

■ Assurance of sensitive and fair treatment of victims. 

Recommendation 7 

Federal court personnel should have policies and procedures 
law and relevant court decisions affecting victim participatioi 
proceedings. 

Discussion 
New statutes were passed in the wake of the Oklahoma City 
have been changes related to restitution aiid othervictim-rela 

suppo  rting a pro 
- j - 

pp ect by the National Center for State Courts t _ __ . _..,r 
...,...a.,,, 

book for state and local judges and court personnel on victim participation in 
court proceedings. The federal courts should consider developing a similar bench 
book or include victim issues in the standard bench book already in use. 

Recommendation S 

The U.S. Department of Justice should develop and implement a plan for support 
and assistance to minimize  the vicarious trauma impact on investigators, 
prosecutors, and victim assistance personnel who are directly involved with
primary victims. 

Discussion 
Being involved in a mass-casualty terrorism case is an intense experience at 
physical, emotional, and psychological levels. The closer an individual works wit1
traumatized victims, the more likely he or she will experience secondary trauma. 
Agencies ask a great deal of employees who handle these cases, and they should 
ensure that assistance and support is available to their employees. Efforts should 
be made to provide information about vicarious trauma to personnel and 
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supervisors, and mechanisms should be enacted that enable personnel to access 
assistance without fear of adverse impact on employment. Supervisors should 
work with affected employees to develop appropriate plans to help employees 
"reenter" their regular job once their responsibilities for the terrorism case are 
completed. Employee Assistance Programs should work closely with federal 
supervisors and managers to identify appropriate steps for employee reintegration 
into the workplace, with special attention given to the types of assignments, the 
work environment, and timing. 

Recommendation 9 

Federal agencies whose employees may be targeted by acts of terrorism, including 
those with embassies and installations abroad, should have information and 
procedures for responding to employee victims and their families. Information 
about various benefits and the processes for obtaining those benefits should be 
streamlined. 

Discussion 
OVC and the U.S. Department of State are cochairing an interagency task force to 
address the complex needs of victims of terrorism abroad. One of the tasks 
identified by this group is to improve access to information and coordination 
among agencies related to employee benefits. 

Recommendation 10 

Federal agencies with funding for victim support and mental health services should 
determine which types of services and for what length of time they will provide 
funding support for these services to state and local agencies. 

Discussion 
Federal agencies need to develop an appropriate plan for supporting assistance to 
victims of terrorism that takes into account the long-term needs of these victims 
and the need for significant investment in services by the affected state and local 
jurisdictions. Federal agencies should coordinate funding and services and ensure 
that the effectiveness of the services is evaluated. The FEMA—CMHS approach to 
providing mental health services in the aftermath of presidentially declared natural 
disasters is a good model to follow and adapt to the specific needs of victims of 
human-caused disasters. CMHS and OVC are working together to assist state 
mental health agencies and other providers in training and maintaining a staff of 
experienced individuals who are trained in trauma resulting from terrorism 

Recommendation 11 

The Office for Victims of Crime should ensure that responding criminal justice and 
emergency response agencies are aware of the existence of OVC's Emergency 
Reserve Fund and the ability of OVC to assist in coordinating services and 
information for victims of crime. 

Discussion 
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In the immediate aftermath of an act of terrorism, OVC staff should contact the 
responding agency as soon as possible to establish a point of contact, to provide 
technical assistance, and to provide special or supplemental funding if required. 
Congress should consider amending the statute authorizing the use of the reserve 
fund for terrorism cases to enable the funds to be provided to a wider range of 
agencies, including the FBI, NTSB, and the U.S. Agency for International 
Development, and to use the funds to cover a broader range of services, including 
emergency travel expenses, mental health services, and trial support. 

Previous Contents Next 
rbspmwpl0renr4smvdu0Id&'W eayendBeyot 

October 2000 

This documem was Iaa i dated an April 19. 2001 

http://www.ojp.usdoj.gov/ove/publications/infores/respterrorisni/chap9.htm] 9/29/01 

NYC-WTC 000137341 



NYC 9/11 Public Portal Document 

C. 
S 

5

U 

'01 

2H91-90ZZI M'ql MN Xrrnq' 
.many enua3 9E8 

 k \ 

k 
8 R 

Vie= & 28W 3$ 
`r,5 B.R~ ~6  R

o
•

~, 

S 

8k 
so 

2ggg .99 
_ 8.8 ft o 

Pr

~R.. 
j.o~5 8 

2c 

Ii HH 
<! C e. ,~ o I° aB

fl C 

 R 6 

g@, 8 
a= 

g R 
i1

S' UB ¢ 9 

28 

k 9. 
6 

~C 

ae~ Eo8~3. 2 

8 xx a"- 8 l a 
$k 

R ge d v !yt 
6 fl 

4 g a m G S 

G~ R  
pe
P k 8 

9

NYC-WTC 000137342 



NYC 9/11 Public Portal Document 

V  N  ^ 

Ii ~°'  C p c ~i n~-1 R c n  a o  .5 0'^' Oom n ~ A n -. 0.5 , -m mx 
o 

m to 
Rw c,

aco
hg 'm , 3dce '- '9 o"','g~ 3g Ravo 3  n•~ 

a 

3 s 
c p  _ •• F'R R o c -`•E S ~ m A o F s_ R m o~ E' °' tfip 

Bo a Ao^_~~,o mnv °°° 230 y . !in p' 
O Q n  y G n v u p  O G n .~̂  m O 

d x n o$ 
3 c o g 1 !1H   3 I ' 

U 
i^ o R moo E^ 3' 

~a9 S G n 1  o n
& 

9B 6. 3'  UR

° m m - a 5n ,^ e 
2 

p "~

aN- . b = O Q U p V 

o°e° e ~V~F9~u-a.s 
D. g R R  6 ®.  R 

b   gp ~. -% 6 o Uhf `o Y 
X 

gg
~.

18. a a' ~ a  SoRe.`
5. FtoRgRR^£R&aRR@ t

g e@~ a s.aR y A 5 w°o° Q F s e~ @."aa _~ 8
e
.,~g

E Pq~
Q

Q
SE

:~B n 
„ 5.E apaR~wo y 

G'^_ 

a_ Qo
Y` ~R R, $  Y  ~. c. 6V ~ oR

tSSi R C 

•F`~" eQf 6R$ S.y @: S_ 

VII

og
g '~ Re ~.06 E

.. '~Pn'e s 'o, g 2o S n.~i

n 

dR g R ~ 
€§o~E~' 8 mi ~_. 6g 8 n 

fl E r  P2 

dp V: 
"3„ 

1
 RRRR 

h 

h  ~ .R 
0a 

m a aR 
ft n ; g ft m 0 mR 

~N. 
Ro

aR 

It !. iii o X222 A_ 
ft ft ~- ^ C  " o o' o -  n~ _ 

o -  N U p o0-c 
-c2 0o s c uN'o - ti

at 
- 

x 
c  8 R R _ 2. ` o 0 

''~j 2 5. " 3 
3 AA

~j. A~.  ° p c 
c o R - , _ _ R H e. "
R n x ^° rt.c w F n 

om as
sg 

0 9 

u

i C O S

oys ex I

S. 
3
S. R 

NYC-WTC 000137343 



NYC 9/11 Public Portal Document 

SS91-90ZZ1 A10A maN '(uuq , 
anuany 1EaluaD c s 

.

N

; f; : ::- fl 
t

-ft 1H g_ 

Pa.S. . . ft

V ii e Q

ss~e
i,m

 ~s 
q °a

4- 57~ a$ 

o 

YC-WTC 000137344 



NYC 9/11 Public Portal Document 

9.°B-S~0 3~G aa aSi ° S v a'  gO3sc~
6. cQea n' ag~ S~" S ~ s vqsy ~~ Ay ~'~ 6 B4 O a"e g's gwp aF 1 ~1 

~~~€ ~! 
^~B FSs~ k~ sa ~g'R8 

`~`e 

°'

r  m " 

J. 
r a 8 @ Q  ', 9 ' 

EhU ii! 

hi itu ii; t
O B; A

y  
~gg~:~g~ "s r~ s 

pp
,g. ~. R ~. 

f t
' a' BCCAea~ a s p~g~m~ ~gg°~ ~3~g~4 ~g 

it it. I Ida U iH IlEIW! i H U I 6 a R. •$ 
g
s

S@
B 'R 

g 

NYC-WTC 000137345 



NYC 9/11 Public Portal Document 

NYS Crime Victims Board Claim 
Appliidation 'ç' J. r

cow urc msuucuons caremny before you complete the application ID;!y_tf!i ,t. :. .Claim 
Please print. Incomplete or inaccurate information will delay processing

Number 

Crime Victim Section complete all ;q e56oris ';' R,rlai ,pp iF I 
Last Name First Name 

` 
Mi Social Security Number Dote of Binh 

/ / 
Apartment number Address Number or PO Bin Street

City or Town NYS County of Residence or Foreign Country Stale Zip Code 

'Check the boxes that apply to the prileb Vlctlm'j_bnt.T .pi ylFiil=:"~ •[t'.
Gender 

OMah 
Female 

Race/Ethnicity (collected for statisticaf purposes only) 
OWTie (W) oBlacx (0) oAslaNPecigc Islander (A) OHlapenlc (HI OAnurlcan IndiarAlaskan Native I) pOther (0) Unknown (U) 

Olaablad 
[] Yes ONO 
purrknown 

V. BID 

now did you llrst hear about the crime V e Compensation Program? 
[]Polka (P) spiral (H) pDi torney (0) r (R) 

VI alstance Pr rem pBrocbur era (B) pOti.er (0) 

Marital Stalin 
[] Single OManled ODlvorced [] Separate 

lJdowed pUvh,g Together 

';Claimant Section (complete only i(,somebhe different than,Crirne.Victiii-is filing, this claim) -; 
Last Name First Name MI Social Security Number Data of Birth 

/ / 
Apartment number Address Number or PO Box Sheet 

Clly or Town NYS County of Residence or Foreign Country Stale Zip Code 

What is your relationship to the victim? (Check only one box) 
Parent P 5 puss 5) flCliild (C) Relellva R Allorne (A) OOuardien 0 Other (O ) 

'Crime -Section (complete all questions ,I, a I '  lv ! t /,
Which of the following 

Personal Injury 
Date or Crime 

/lop 

was the result of the crime? (check all that apply) 
Death gLoss of property 

Police agency or precinct w r crlm was reported Police c an lgr rm st number 

Dale rePo County where. crime occurred Name of alleged perpebalor n)

Baal desolation of crime 

Please Indicate the type of crime (check one box) 
[]Assault (1) OHomlclde (2) [] Sexual Aaseult (3) cjçhlld Sexual  (4 
OChlld Physical Abuse (5) Domestic Violence 6) []DWI/DUI (7) 

Wild Sexu 
oChlid Physical Abuse (5) oDomesticVloloncof (6) ODAI/DUI (7) 

or
 

Crime Location (check only one) 
Downed Residence []Apartment Bldg []Public Street [] Subway/Bus [] Place of Work OSchooVSchool grounds 
oRestauranuBar OShopping Mail []Parking Lot [] Other (please note In crime deecrlpllon) 
DidN,e victim have property lost..dameged or destroyed as a result of the above crime? ' ONo :- H' I DYes -

II it es, complete below regarding loss due (o the above crime and Insurance coverage; Property Ibis award maximum $100.00 
Item description Cost Homeowner! Renter Ins Company Policy Number I Deductible 

- Auto / Other Insurance Company Policy Number /Deductible 

Iln-behalrof. Claimant Sectlon.(Dealli;blunt onl" I if,filing for.fiilnor or ico(npetent'dependent of victim): . Lan Name 1First Name MI Social Security Number Date of Birth 

'Altorney. Section (complete onl if atlorne'ietalned) -ja I, .M'"r , lw(r; 
Attorney or Lew Office Name prey code Telephone Number 

Adtlreae Number Street or PO Box Cfiy or Town Slate Zip rode 

I ACKNOWLEDGE that accepting an award from the Crime Victims Board Creole, a lien in favor of the Slate of New York on any recovery from anyone with liability relating to the Crime upon which this Claim Is based. Such lien shat intend to any proceeds recovered by me by way o/ )udgmenl, selllamenl, reanlutlon. or otherwise, and will equal the total of all awards. I understand that I will retain a fight of action to recover damages for the fut amount of my loss lees the amount of any award I might receive. 

I AGREE that the Attorney General of the State may intervene M any such action on behalf of the State for the purpose of racovering the total amount of Board awards, and that I may late In any action brought by the Attorney General. I agree to sign and deliver ell document, and do all things necessary to further any cause of action so assigned to the State. I also agree that I wig sign no release In settlement of any lawsuit related to the crime without the express written consent of the Board. 

Notice: Filing a false claim Is a crime. Claim Application must be signed and dated. 
i Clalnianl's -SI nature -d'"I; I S.1-'.."3 (: 4''I4's.: Dale '. d;v Daytime area code/telephone 

••., ~, Rev ('7/19197 
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NYS Crime Victims Board Death Affidavit 
(Complete and Attach Claim Application Page 1) 

Claimant Information
rage x 

Claimant Name (Last) (First) Middle (Middle) Social Secunl Number Y CVB Claim Number (if known) 

Section A - Crime Information Section 
Address Where Crime Occurred (Sheet or PO Box) ( f No. or Flow) (Cif (Stele) (Zip code) Taste of Crime 

Alleged Perpetrator Name (Last) (First) Middle) as Alleged Perpetrator Been Arrested tar this Crime? DYes UNo 
Has Alleged Perpetrator Been Prosecuted for this Crime? DYee DNo 

Is Alleged Perpetrator a member of Victim's family and/or did he/s reside in Sam Behold? DYes QNo 
Is Claim being filed more than one year after the date of the cr e? QYes ONO 
II yes, describe factors which delayed claim filing 

Section B - Life Insurance And Death Benefit Information Section 
Does Victim have file insurance or other available Death Benefits? (Fret compeis questions is tees senior) pYas p No Name or Life Insurance Canoany Pobcy or ID Number 

company Name M Penton Plan Policy a ID Number 

Company Name of Olher Imaance Policy a ID Number 

Section C - Burial Expense and Insurance Information Section 
Are there unreimbursed burial expenses as a result of the victim's death? laps complete aypumionv ten adpM flYes pNo 
Funeral Home Name Mn mite TIIepMre Nanpx 

Address Lily a Town Slate Zip Code 

Is there Insurance or other death benefits that will pay for any of the victim's burial 
Social Security Death BMenl 

expenses? p1 pt compere ax that e1*) pYas pl4o 
POICy a ID Hunter 

kaedcaie Policy or ID Number 

Cornpany Name of tile Insurance Deem Bereal Policy a ID Number 

Company Name of Workers Compemason carter Policy or la NlrmMr 

company Name of Other Death amerne Policy a ID Hunter 

Section D - Dependents of Victim Information Section 
Are there Children or other individuals who are dependent on the Victim for their support? fares, complete as met apdq EYes No Deperbeni Name (Lull IFiall Date el Bub IMMrDOryYYY( RflagxlshiP m Victim 

nddrm. Cloy alows Slate Zip Code 

DepeMeni Name (Last IFiat Date OI BUN IMMIDDMTYI Retebondtiy b Vain 

Address Guy or Town SMIe rap code 

Deperrdenl Name ILash l (Post Da4 of arvi (MM/DMYYY) Mahon lm, 0Victor 

Adana Cry a Town SMte Zip Cade 

Depesdem Nave (Last) (real) Date S BUN dauav WYYY) RetabonN9 to V. 

Ache» city or Town Shale Zip Cam 

Section E- counseling Information Section 
As a result of the Victim's death. is counseling being provided to the Victim's spouse, parents or children 
or to the siblings of a Child Victim? DYes QNo 
counselor Name Mea code Tebdgre Number 

Addle,, CM o loan SY» Zp Code 

19 there yjsuraneto er counseling cost,? pYes DNo Company Nam Insurance r Poboy a f0 NumM 

Section F enaes Inf rmation action 
Do you ent stisclaim will fxceeot f5, e7 Yea No 

CVBMIS-D101 
Rev 05115199 
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I
mant Information • Please Print 
ant Name (Lest) (First) (Middle) CVB Claim Number (i/krlown) 

Authorization 

I HEREBY AUTHORIZE any hospital, physician, or other person who attended or examines;-any undertaker or person who renders services; any employers of the victim; any police or any municipal authority or slate department or agency, or public authority; any insurance company or organization; or any other person, arm, agency or organization having knowledge thereof, to furnish the New York Stale Crime Victims Board, or Its representatives, any and all information, including Worker's Compensation records, with respect to the incident leading to the victim's personal injuries or death, and the claim made herewith for benefits. 
I HEREBY AUTHORIZE AND DIRECT that if an award is made, that ouhof-pocnet expenses including Indebtedness reasonably incurred for medical, or other expenses necessary as a result of the injury, upon.which the claim is based, and unpaid at the time the decision is made and also allomey's fees as allowed by the Board shall be paid by the Comptroller of the State of New York directly to the provider(s) of such services. 

I HEREBY AUTHORIZE AND DIRECT the Crime Victims Board to provide Information about my claim 10 the Crime Victims Assistance Program listed in the Victim Assistance Information Section of this affidavit. 

A pholocopy of this euthodzalion shall be considered as effective and valid as the original. 

Signature of Claimant 
Stale of New York 
County of 

On this day of 19_, before 
me Came to me known to be 
the individual described in and who executed the foregoing instrument and 
acknowledged that (s)he executed the same. 

Notary Public 

CVBMIS-OT01 
Rev 05It 5/9e 
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NYS Crime Victims Board Personal Injury Affidavit 
(Complete and Attach Claim Application Page 1) 

Claimant Information Page 2 

Claimant Name (Last) (First) (Middle) Social Security Number CVe Claim Number (If known) 

Section A - Crime Information S atom 
Address Where Crime Occunetl (Street or PD a)(Apl, No. or FlooF) (City) (Slate) (Zip cede) Time of Crime 

Alleged Perpebalpr Name (Lest) (Firs (M e) Has Alleged Perpetrator Been Arrested for the Crime? DYes DNo 
Has Alleged Perpetrator Been Prosecuted for this Crime?DYes DNo 

Is Alleged Perpetrator a member of victim's family and/or does a reside M Some household? DYes DM0 
Has an order of protection been issued? (If yes, attach copy of th Cr) Dyes Duo 
Did the victim have essential personal property lost, damaged deslro d while attempting 10 (1) apprehend a person who committed a crime 
(Z) prevent a crime from Occurring (3) aim a law enforcement filter In musk an arrest? DYes DNo 

Is Claim being fled more than one year after be date of the Mel DYes DNo 
It yes, describe factors which delayed claim htinp 

Section B - Injury And Medical Treatment Information Section 
Did victim suffer any physical injuries as a result of the crime? (l/yes cornplere questions in This section (bet apply) DYes DNo 
Describe injuries briefly 

Fist Treaun]Nosplan Norris Address 

Omer Treaap 
HospMl 

Name Adana 

feat Treating Dgyy 
(NO n Hospital) 

Name Address 

Diner 1 resting poets, Name Address 

F'u51 Treating Dentist Nar2 Address 

rtsr Treating 
Ce nsebr 

Name Address 

Section C - Medical Insurance Information Section 
Please fill In the name of the insurance provider and policy number or "NONE" 
Company Name of Primary Inaurana Pdry or ID Number 

Company Name of Map Medial Potty on ID Number 

Company Name at Union BmeeN (Dania( Eyewear Asschvbn) Potty o ID Number 

Medicare 
Policy on 10 Numer 

Medsaro 
Pdiey on ID Number 

Co pany Name d N/wkere Cmipemeeon Caner Poky or ID Number 

Company Name at Aulo Imuerlb Potty or ID Ninier 

Convene Nears d Ober Inaurarp Patty or ID Number 

Section D - Employment Information Section 
Was the Victim employed at me time the crime occurred? Did be Victim lose time (Tom work as a result of the inlur dedescribed In Section Yes Duo (if yes, complete 

B? 
as questions in Section DL H) DYes Name at Donor who Ce...... d are Victinl5 daabtily period hood wars 

pNo 
Nea moe Tekpwne Nwnaer 

Orator's Adaeas City an Tom Stare Zip Code 

Enipryer Name Sr 
Nea mole Tebprvia Numy 

Address City or Town State Zip code 

En+pbyer Name /l 
Area odds TeNphoe NurriM 

Apaess 
CM or Town State zip Code 

E - Other Loss Information 
tiimnave any other rouses or eapenae5 as a result of the Crime? 
urtor medical fransportalpn domestic violence shelter vocational rshdlifalinl [Section 

Dyes DNo amprim d by or eapenu 

Section F - CIairh.Expenses Infor lion Section 
Do ou anllci ale that Is claim wilt exceed5,000? Yes Nu 

CVBMIS 'Plot 
\ Rev 05115/08 
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I HEREBY AUTHORIZE any hospital, physician, or other person who attended or examines, any undertaker or person who renders services; any employers of the victim: any police or any municipal authority or stale department or agency, or public authority; any insurance company or organization; or any other person, firm, agency or organization having knowledge thereof, to furnish the New York Stale Crime Victims Board, or its representatives, any and all information, including Worker's Compensation records. with respect to the incident leading to he victim's personal injuries or death. and the claim made herewith for benefits, 
I HEREBY AUTHORIZE AND DIRECT that if an award is made, that out-of-pocket expenses including indebtedness reasonably incurred for medical, or other expenses necessary as a result of the injury. upon which the claim is based, and unpaid at the time the decision is made and also attorney's lees as allowed by the Board shall be paid by the Comptroller of the Stale of New York directly to the provider(s) of such services. 

I HEREBY AUTHORIZE AND DIRECT the Crime Victims Board to provide information about my claim to the Cnme Victims Assistance Program listed in the Victim Assistance Intormalion Section of this affidavit. 
A photocopy of this authorization shall be considered as effective end vaBd as the original. 

Stale of New York 
Signature of Claimant 

On this day of 19_, before 
me Came 

tome known to be 
the individual described In and who executed the foregoing instrument and 
acknowledged that (s)he execuled the same. 

Notary 

CVBMIS-Plot 

Rev 05/1 S19e 
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American Red Cross 

in Greater New York 

AFTER THE DISASTER 

The following common, normal reactions may be experienced: 

Disorientation to time, place 
Difficulty making decisions 
Agitation/anger 
Hyperactivity 
Loss of/increased appetite 
Memory problems 
Heightened startle reflex 
Trouble sleeping 
Headaches 
Skin disorders/rashes 

Sadness/apathy 
Pacing the floor 
Need for information 
Guilt/self-blame 

Difficulty concentrating, remembering things 
Feelings of helplessness/being overwhelmed 
Moodiness/irritability/emotional outbursts 
Numbness/feeling withdrawn or disconnected 
Increased use of caffeine, alcohol or drugs 
Difficulty stopping thoughts/"flashbacks" of the disaster 
Fear/disbelief 
Nightmares/constant fatigue 
Panic attacks (shortness of breath, increased heart rate) 
Nausea/vomiting/diarrhea/constipation, or other 

gastro-intestinal symptoms 
Being tearful or crying for no apparent reason 
Grinding of teeth 
Lack of involvement in/enjoyment of everyday activities 
Changes in sexual desire or functioning 

Some suggestions to help you cope during this time: 

- Try to take care of yourself; recognize that you have experienced great stress and try to 
be gentle and patient with yourself 

- Make time for yourself; focus on task-centered activities; this is essential to the healing process 
- Try to keep as normal a schedule as possible; take frequent breaks, alternating times of activity 

with times for rest and relaxation 
- Prioritize; make "to do" lists of things that must be done; put other tasks on a "wait" list 
- Set realistic short-term goals and, when possible, delegate duties and responsibilities to others 
- Set limits for yourself; you may want to learn/use some relaxation/stress reduction techniques 
- Eat well-balanced meals, even if you don't feel like it; increase fluid intake; decrease use of caffeine 

and do not abuse alcohol or drugs 
- Try to be aware of your feelings; don't be afraid to experience them and talk about them 
- Try to get plenty of rest; there may be temporary changes in your sleep patterns 
- Use your support systems — family, friends, colleagues, clergy 
- Be willing to ask for and accept the concern and help of others 
- Try to decrease environmental stress such as noise and clutter 

If you would like to speak to a mental health professional, contact your local Red Cross chapter, the 
Department of Mental Health, or your insurance carrier for referrals. For emergencies, go to the nearest 
Emergency Room. 

The toll-free number for the American Red Cross in Greater New York is 1-877-RED CROSS. 
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American Red Cross 

in Greater New York 

HELPING CHILDREN AFTER A DISASTER 

If they are upset about what has happened, children may experience the same reactions as adults, plus the 
following: 

Bedwetting, thumb sucking or 
other earlier-age behaviors 

Withdrawal and isolation 
Lack of cooperation, stubbornness 
Noticeable sadness or anxiety 
May not want to attend school 
Reckless/repetitive play 

Clinging/fear of being left alone 
Fear of the dark 
Fighting/irritability 
Passivity and helplessness 
Guilt; tendency to self-punish 
Change in school performance 
Increase in fantasy play 

You should decide what is best for your children, but consider using these suggestions as guidelines to 
help children cope during this time: 

- First help yourself; then you are ready to help children cope 
- Be honest and open about the disaster; tell them what is real 
- Talk about the event, encourage family members to describe what they: saw, heard, thought, smelled, 

felt, etc. during the disaster. 
- If they do not want to talk, encourage them to draw pictures and then discuss them 
- Tell them what you will do to make re-occurrence less likely 
- Let children know that everyone, including you, gets frightened or anxious and suggest what they can 

do to handle these feelings 
- Monitor children's post-disaster media viewing; schedule other activities instead 
- Spend extra time with children at bedtime, if they have trouble going to sleep 
- Allow children to grieve about their lost treasures (e.g., toys, blanket, pet, whatever) 
- Include children in discussions about preparing and planning for the future 
- Give as much comfort and as many hugs as needed 
- Older children may benefit from involvement in recovery efforts in the community 
- Teenagers find security in their friends and may need to spend time with them 
- Alert your child's teacher to help with any problems at school 

If you would like more help to manage your child's stress, you may want to speak to a mental health 
professional at your child's school, your local Red Cross chapter or the Department of Mental Health; or 
contact your insurance carrier for referrals. For emergencies, go to the nearest Emergency Room. 

The toll-free number for the American Red Cross in Greater New York is 1-877-RED CROSS. 
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WHAT TO TELL YOUR CHILDREN 

In the midst of this profound violation of personal and global humanity "possibility" and 

"choice" may seem to be limited and remote. As tough as this is for adults, it can be even more 

difficult for children. Traumas effect us so profoundly because they shatter our assumptions that 

the world is a safe and fair place. Recovery for children means getting back to the business of 

being children. 

Children can only tolerate intense feelings for a short period of time, then they back away until 

they can tolerate the intensity again. What may look like denial or avoidance to us is often an 

example of effective coping. Children go through a series of stages which include: shock and 

numbness, denial, sadness, anger, anxiety, guilt, physical problems, academic problems. 

There is no magic formula for helping children to cope with events that all of us struggle to 

understand and manage, but here are some basics to help guide you'to aid your children and 

others. It is important to recognize the uniqueness of this tragedy and to engage in activities that 

nurture one's self both physically and emotionally. 

YOUNGER CHILDREN (5-8) 

Children under 5 will often be spared the brunt of the impact. The abstract concept of death may 

somewhat elude them. But, these and older children may be expected to have nightmares, 

physical complains, sleeping problems or more difficulty than normal with both everyday and 

stressful situations. 

► Reassure, reassure, reassure-especially that you are safe. 

► Do not maintain customary expectations for coping. For example, be more 
tolerant of physical complaints and avoid comments like "But you can usually 
sleep alone!" 

► Children may want to review the events over and over. This helps them and you 

come to terms with this tragedy and is a normal response for some people. 

► Provide increased levels of nurturing and contact. 

► Asset with coping skills. To do so, make fears concrete and manageable. Ex: "It's 

normal to have trouble sleeping alone after a sad and scary thing happens." 

► Teach your child to limit the time spent thinking about scary things, and show the 

child how to distract him/herself. 

► Encourage talking about concerns, and model that with sentences like:" I was 

scared too." "I'm also very sad." 
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if 

Do not limit or negatively react to verbalizations of fear, anxiety or stress. Point 

out how normal those reactions are and that you too are confused and upset. 

It is ok for your children to see you cry. Crying is one way we all cope with 

sadness and stress. 

• ASK children what their biggest fears are and encourage them to talk about them. 

Play with children too young to talk. 

• Limit everyone's exposure to tv and other media. 

• Make your children's routine as normal as possible. 

OTHER IDEAS 
Use a map to show how far they are from the current danger. 

Stress how you will keep them safe. 
Have them draw or write their fears, then put them away in an envelope and you (the adult) will 

worry about them for awhile. 
Give them a positive affirmation.-"I will keep you safe." 

Recite a prayer such as the serenity prayer: "God grant me the serenity to accept the things I 

cannot change, the courage to change the things I can, and the wisdom to know the 

difference". 

Concrete action can be very important for children who . do not always grasp abstract concepts. 

Have your child collect donations for the Red Cross, help get blankets, clothes and other needed 

supplies or similar activities. This helps to teach children that rather than dwelling on sadness 

we can use it to make a very bad situation just a little bit better. This is a valuable lifelong skill 

for coping. 

OLDER CHILDREN 

Older children feel the world is out of control. They can be helped through routine and structure. 

They can be helped to demonstrate their sadness by making specific contributions. 

Encourage older children and teenagers to get involved in helping others, raising money for relief 

efforts, volunteering to give blood, donating time to a relief agency, or counseling younger 

children, sending cards to others who have lost a loved one, sending cards to fire fighters and 

police who have lost fellow officers, creating a mural with others, wearing red, white and blue 

ribbons. 
Have them read about Anne Frank, Martin Luther King, Jr., Maya Angelou and others who 

marshaled their fears. 

"Life's deepest wounds integrated can become one's greatest power." 
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If your child was already going through a hard time when this happened s/he may have special 

difficulty now. There is no easy one-size-fits-all answer to help them. 

DO: 
increase supervision 
be prepared for more problems 
monitor medication 
be alert for substance abuse and other "coping" methods 

Be alert to serious depression which happens when the world becomes scarier or sadder than 

usual. Watch for self harm. Children often over react. Seek help if you feel the need. 

DO: 
Be flexible. Put aside scheduled activities to help children manage. 

Reassure. Talk about other challenges that you, they, or this country have faced. 

Relate. Talk about your childhood. 
Be honest, but concise. Convey information at an age-appropriate level, be brief. Don't 

sugar-coat what has happened. 
Limit exposure to violence. Do not watch the news non-stop. Be careful with movies, 

videos, books and games, especially near bed time. 

Strive for closure. No one can make sense out of Tuesday. Look for anything positive to 

share. 
Acceptancc. Accept difficult behavior without blaming. 

Balance. Strike a balance between accomplishing tasks and being sensitive to your 

child's distress. This balance can shift daily, even hourly. Increase your expectations 

as time passes. 

DEALING WITH FEAR 

Fear is normal and unavoidable. Even heros feel fear. Fear keeps you from making mistakes that 

could hurt you, like walking out into traffic without looking. "All feelings are OK even when 

they are uncomfortable. We can control what we do when we are fearful. Being overwhelmed 

by feelings is normal. What is important is not to let bad feelings like fear run your life,." 

Do not say: "You're big enough not to be scared." 

Use prayer. Consider the Sail dance prayer: 

May the blessings of God be upon yo, 
And may peace be yours for ever more. 

May God's presence illuminate your heart, 

Now and for ever more. 
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IF THINGS DON'T GET BETTER 

"Normal" reactions are age-appropriate responses that should get gradually or rapidly better. 

Your child may want to sleep in your room or balk at going to school. Let his/her teachers know 

what has happened so that they can help out. 

Some children are more sensitive than others and have a harder time getting back to some 

balance. This can be especially true if you are feeling overwhelmed. Have family, church or 

synagogue members help out. 

Teach your child to think "Cancel" every time s/he has an upsetting thought 

WHAT YOU CAN EXPECT FOR YOURSELF AS WELL 

You may forget things and have difficulty concentrating

You may cry suddenly and with no obvious provocation 

You may have difficulty sleeping or eating 

You may get physically ill since your system is vulnerable when you are stressed 

You may have small fender benders or trip easily or cut yourself when making dinner. 

DO NOT GIVE EITHER YOURSELF OR YOUR CHILDREN A HARD TIME 

BECAUSE YOU CANNOT GET OVER THIS QUICKLY. IT TAKES TIME TO HEAL. 

FOR ADULTS 

You must come to terms with your own feelings before you are best able to help your children in 

dealing with their feelings. Talking about feelings helps diminish them. This will set a good 

example for your children. 
Be extra cautious when driving 

Keep as close to a normal routine as possible to minimize anxiety 

Giver yourself extra care including food, rest, exercise and sleep 

Share your feelings 
Seek counseling if you feel the need 

HELPFUL NUMBERS AND SITES 

Your EAP (Employee Assistance Program) 

Youth Challenge 1-800-545-5736 (www.youthchg.com) 

University Behavioral HealthCare 1-800-969-5300 (NJ) (ubhc.umdnj.edu) 

www.connectforkids.org 
talkingwithkids.org/televi sion/twk-news.html 
www.aap.org/advocacy/releases/disastercomm.htm 
www.parenteenter.com/gencraU34754html?CP bid 

www. mediaandthefamily.org/fami ly/talkingwithch ildren. shtml. 

www.citycares.org/national/ 
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FCS Jewish Board of Family 
1 ~S and Childreris Services. Inc. 

PLEASE DISTRIBUTE 

MENTAL HEALTH DROP-IN CENTERS AT 
SIX SITES HELP NEW- YORKERS COPE 

WITH WTC CRISIS 

FOR INFORMATION 
CALL 212-397-4090 or 212-397-4250 

In response to the horrendous events that have 
devastated New York City, the Jewish Board of 
Family and . Children's Services has established 
six drop-in centers for people to come in and 
talk with mental- health professionals in groups 
or on an individual basis. 

• Manhattan/Midtown 
- —4-Brooklyn/-Downtown area 

• Bronx/Pelham Parkway area and in Riverdale 
• Staten Island/Staten Island Mall 
• •Queens/Douglaston . 

Drop-in services are free of charge. 

UJA-FEDERATIONOF NEW YORK 
United Mhy 01 NEw YOI'k City 
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Hillside Medical Center 
Crisis Hotline 

(718) 745- 4401 
Live Help 

General counseling and 
support group 

information available for 
NYC and Long Island 

Areas 
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Missing Persons DNA Samples Include: 

Skin, saliva, blood, hair 

Some items that may include samples of the above are: 
(*items which are particularly helpful) 

*Mouth Retainer 
*Used Razor 
*Tooth Brush 
*Hair Brush 

Jewelry (rings, earrings, watches) 
Unwashed Clothes (underwear) 

Eyewear (sunglasses) 
Hair Elastics 

Makeup Brushes 
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'tP a4S 4o `4'1(R. W 
VIP Program Personal Information Qoestlo 

Page 1 or7 

x POreetNAnyMmdkt youMhMmWpy may have omk ~mnw. 
Fhst/MUtast Name 

' O Mph► O Female

sMe ap a o .e 
o Re s

Rae Count Address Country Phone 
Uva Inside City Limps 0 Yea 

Q F"tft 
Croup 0 No Hrspemc O Yesa 0  (tJJ

SOCK Snrarrlty Number Age Date of Bib eS r"+ . w eeaew 
~.~bns m Pa r Purpose of Tromp O Vacation 0 Farnpr VMZ p En1plo , O Eduraaon Name et .mum

Spouse F/MA.ast Name 

NaAtal Stites 8peueet3hlW Wedding Data p&ypyly1y0 Spouse B'erh Nome FatlwFAAAast Name 

Noom FMlL.asl Nerve oeeF er Slats

Notlrda ` 
'P 

BHh Name 
: . . • Melhar 

Cfstdp (1 of mere) 
61~M 

(Alin F/1W1 
astrleme)Z . 

. .. .. ..:... . . .__. ... ...._. .. . .__. .. .. _ (Anne
Same) 2  

tlrq. I7ats araewesy,llr = ::: 
Phpjl0 . 'drl[I nose Addteas _ ... . . .... } _... . . .. lc^' 

AormmM FAL2j et Nam 
H . .: 

idreSs 
__ _ 

Informant phone
On Sits Phony 

BAste 2jp Coaiby ssowowlf, 
O husband 

O Fame o emit er Osca 
0 Mother O Stator p aupler O F er O ° tlw 

mmsnnent 2 F/Mltes?Name 
tines 

Infvnnant2 phone 
ry

Stste $ On Bit Phone elatonsh* O wtie 
O Husband 

0 Father 0 Broom p Son 0 Employer O Outer O Mother 0 Sister 0 Daugmer 0 FrieM 
egel Ned or tM 

PFIIP 
Addras 

Iterviswor Info: Interview pate 
ttvlower F/M&ast Name 

(a1M/Dp/VYYY) Interview Tine 

1Mwrviewv Address 

.tvviewlr Organization 

arolewer phone 
Interview Location 

9 Donald Bloom. Pauline Eynon, Bob Shank, Jr. 19!14-2001 
V 3.2001 
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X11-201 3:20PM FROM OE p WAREHrJ,sEa01 443 6935 
P. 3 

Personal nfornmtion Questi maize 
Page 2 of 7 

Oentld Name 0 k4w
Address o Faroe 

Chy
 

44 

Eftnew Dental Work 
ddu a

WORD kWh 
Phone r 

DMW Films 
ass. 

Deneus UPW&'Lower Dots, 
Addraas. eeee 

Pw Plate 

• r State___ ZIP__ 

No kWh_
.

Dens Ph one . . Olher .. 

At entlie0fhyaloerl 

AftndinpAddreas 
.. .. 

Matllomx 

Ov 0
Ak 

Unkrrar ; 

.. - Medreal'X• Ray toratlon ... ~. _.. . .. 
-- -.. 

. .Medtoaf'X Ray .Dapa - . . 

o c in BadY ❑ Pacertlaker ❑Battik ❑ 6ted Nne OldFractres? OlFractua D ❑Shroprg Doter 
O YM O Nc .04s 

surgery 0Appeb 
Bladder

❑ LmePcaro 
y 

t~Y hsnt
aon 0 Other 

soars Baer Description Operaflons, bMhmarke, m1ga O y~ M'ID Or9aha, empulatlons, detomtitles 
01k 

Prosthetic O yes 
Ono 

Prin t, on Fi? ea ~ O"1D Fmearprinle 0 FoM6nm 

EJI 

Employer & Address 

Occupation 

Special Tools 
camel 

6¢erme, etc may 

..wm . wn, r-auune tynon, Bob Shank, Jr. 1994.2001 
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' 9.—i i --201 3 :20PM FROM OEP WARS-CL SE 301 4d3 6935 P.4 

Personal Information Questionaire 
Page 3 of 7 

FlrstMULast Name 

esaiplkn Height CM Height inches Weight M weight pounds 

Estimated 0Iess h n10 041-60 01oi-i20 0111.1so 0221-240 0281-300 

vA Pounds 
00 21 O 61-ice 0141-150   O Z05~ 

03411.260 
6.1.220 

O inn 300 

BBBd O Very Smai O Smell O Medusa O Large O very Large 0 Athle&e O obese O very Ttdn . 

Rata .0 AMcan Amenean 0 Gaurssien 0 Hiepw&. O Native American O P il Padnc Islander O Other

E  O,Blue O.Green 0 Grer 0 M'ss1a R O ctlassa l7 Ca+Msa R 

O Brown O Hots O Baw O tstatk e t O Get:: 0•Calara t .. . 

Heir C.obrO Aublurl O Blonde O Brown 061.0k O Gray •o ed : ;O sal► _& Peppei O White O Other.  

Heir OUL 6had under V C) Medium 4.B' O Very Lcng-12.24' O Shevae Other Hair Color________ 

Lplgm,0„•: Short 1-3 O:.t-cnga-ir O.e3ttorg nigerThan24, FiahLengmcu  ` 

'• Yes ONO O Unk Color FHfr Cololyd O 
lia1r5tylo 

.._...._._  

i Hat--ABC' 0 Wo:.O ToWe0 . O F1sir PleaB O;HaI/.Trnnq~plonr .PurthaaadAr .. -•--•~  

FprmlMetrLb1or OB Brown "O81a0k 0G ay Cyliad C)Seit Ptcuir OkVle_ _0 N/Ap_ale 

Fadd'Hilr Type - 0 Beard C Bear86 Moustache O  Mormte ko 0  dean, Shaven- 0  GOStee O pilAppllcabl.

Fadae Hair 61yie O Fu Manetw '.O WKipmars Under Lower Up . O MItlte710K$M Q Psndi Tldn Upper Lip O N App'a" 

O Handle ear O Busty O Very Corm O Full UPPW LIP 

Dwnlnant Hand 0 Left Handed 0 Right Handed 0 Unknown Ear Lobes 0 AU9011ed 0 Unattached 0 Ustnen 

Fkawa Type 0 NelucN 0 ArtlBdel 0 UNvnwn L.engT 0 E*Wle Y Long 0 Long O Median O short 

a ChanCtilWlf O 81~e O Deformed O Doty O Mknapen O Decorated OTC'acco stain 

Toenail L op 0 ft  eO ►0119 O Long 0 Median O Short Color._________________

Toenail Chsraegrlseee O Detorrned 0 otrty O Mianepen O Decorated 

eornp►Son O Light O Medium O Dark O Acne O Tanned 001W. O Rvtldy 

Tan Mark Ds&MMIO 

c reurnvlslon O Yes 0 No 0 Unk 0 NA Religious orientation 

meacir a Carried 

Biood Type 0 A 0 B O AB 00 0 Other O Poebv* O Negative O unknown 
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VIP/DMORT Program 
Requested Records List 

Cass # Vletim TSntM/Last Name 
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flanaf 

VIP O oonsIO MORI, Pauline Eynon. Bob Shank. Jr. 1986-20W 
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Greater New York 
Hospital Center 

Will provide patient lists for 
all local Hospitals 

Please call 
212-560-2730 
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MANHATTAN HO SPTT A T . PAf1 VrNrrm rnrn o / A nnn r acnr.. a 
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-------  fl  d 'ui 

Hospital Name & Address 
1 Vl~J.IlJ.:/1~Y1/11L1Y1~.GL117L' 

General Phone # 
A 

ER Phone # 
Bellevue Medical Center 

462 First Avenue 212-562-4141 212-562-4678 
NYC, NY 10016 (Psych) 

Beth Israel Medical Center 
1St Avenue & 27th Street 212-420-2000 212-42052800 

NYC, NY 10003 (POSA) 

Cabrini Medical Center 
227 East 19th Street 212-995-6000 212-995-6620 

NYC, NY 10003 (Psych) 
Columbia-Presbyterian Medical Center 

622 Wesy 168th Street 212-305-2500 212-305-8075 
NYC, NY 10032 (Psych) 

Gouverneur Hospital 212-238-7350 
227 Madison Avenue 212-238-7000 212-238-7126 

NYC, NY 10002 (Psych) 

Gracie Square Hospital 
420 East 76th Street 212-988-4400 212-434-5300 

NYC, NY 10021 

Harlem Hospital 
505 Lenox Avenue & 135th Street 212-939-3328 

Medical Records, Women's Pavilion 212-939-1000 212-939-3327 
Bldg. 1 t̀ Fl, Room 127 

NYC, NY 10037 

Lenox Hill Hospital 
100 East 77th Street 212-434-2000 212-434-3030 

(Park Avenue & 77th Street) 
NYC, NY 10021 

Manhattan Psychiatric Center 212-369-0500 
600 East 125th Street (Wards Isalnd) 212-369-0500 Ext. 2559 

NYC, NY 10035 (Psych) 

Manhattan VA Hospital 
423 East 23rd Street 212-686-7500 212-686-7500 

NYC, NY 10010 Ext. 3800 
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Metropolitan Hospital Center 
1901 1 Avenue 212-423-6262 212-423-7312 
NYC, NY 10029 (Psych) 

Mt. Sinai Medical Center 
1 Gusav Levy Place 212-241-6500 212-241-7147 
(5th Ave & 100th St) (Psych) 

NYC, NY 10029 

New York Hospital/Cornell Med. Center 
525 East 68th Street 212-746-5454 212-746-5050 

NYC, NY 10021 

NY Infirmary 
Beekman Downtown Hospital 212-312-5000 212-312-5070 

170 Williams Street 
NYC, NY 10038 

NY State Psychiatric Institute 
722 West 168x' Street 212-543-5000 212-305-8075 

NYC, NY 10032 (Psych) 
NY University Medical Center 

550 First Avenue 212-263-7300 212-263-5550 
NYC, NY 10016 

North General.Hospital 
1879 Madison Avenue & 124th St 212-423-4000 212-423-4262 

NYC, NY 10035 

St. Lukes Roosevelt Hospital Center 
1000 Tenth Avenue (Roosevelt Site) 212-523-4000 212-523-6775 

NYC, NY 10019 (Psych) 
St. Lukes Roosevelt Hospital Center 

Amsterdam & 114th Street 212-523-4000 212-523-3347 
NYC, NY 10025 

St. Vincent's Hospital & Medical Center 
153 West 11th Street & 7th Avenue 212-604-7000 212-604-7942 

NYC, NY 10011 (Psych) 
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BRONX HOSPITAL PHONENTJMBERS/ADDRESSES 
Hospital Name & Address General Phone # ER Phone 4 

Albert Einstein — Weiler Hospital 
1825 Eastchester Road 718-904-2000 718-904-3333 

Bronx, NY 10461 

Bronx-Lebanon Hospital Center 
1650 Grand Concourse (Eden Avenue) 718-590-1800 718-590-5120 

Bronx, NY 10457 

Bronx-Lebanon Hospital Center 
1276 Fulton Avenue (East 169th St) 718-590-1800 718-590-8700 

Bronx, NY 10456 (Psych) 

Bronx Municipal Hospital (Jacobi) 
1400 Pelham Parkway South 718-918-5000 718-918-4850 

(Pelham Parkway & Eastchester Road) (Psych) 
Bronx, NY 10461 

Bronx Psychiatric Center 
1500Mwaters Place 718-931-0600 Ext. 2128 
Bronx, NY 10461 (Admitting) 

Bronx VA Hospital 
130 West Kingsbridge Road 718-584-9000 718-584-5255 

Bronx, NY 10468-9938 

Montefiore Medical Center 
111 East 210th Street 718-920-4321 718-920-5731 

Bronx, NY 10467-2490 (Psych) 

North Central Bronx Hospital 
3424 Kossuth Avenue 718-519-5000 718-519-3030 
Bronx, NY 10467-2489 (Psych) 

Our Lady of Mercy Medical Center 
800 East 223rd Street 718-920-9000 718-920-9177 

(Misericordia) (Psych) 
Bronx,NY 10466-3290 

St. Barnabas Hospital 
183rd Street & 3'd Avenue 718-960-9000 718-960-6117 

Bronx, NY 10453 718-960-9100 
(Psych) 
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BROOKLYN HOSPTTA T . PAfNF.NTTK,rnrn e / A nn Dreorc -- - 

Hospital Name & Address 
vlrai/aa%ll £yJY1%S4ULJ. 

General Phone 4 
J 

ER Phone # 
Brookdale Hospital & Medical Center 

1 Brookdale Plaza 718-240-5000 718-240-5761 
Brooklyn, NY 11212 (Psych) 

Brooklyn VA Medical Center 
800 Poly Place (foot of 7th Avenue) 718-836-6600 718-630-2817 

Brooklyn, NY 11209 

Brooklyn Hospital Center 
121 Dekalb Avenue 718-250-8000 718-250-8288 
Brooklyn, NY 11201 

University Hospital & Health Center of BKLYN 
450 Clarkson Avenue 718-270-1000 
Brooklyn, NY 11203 

Interfaith Medical Center 
Brooklyn Jewish Hospital Site 718-935-7000 718-935-7100 

55 Prospect Place (Psych) 
Brooklyn, NY 11217 

Interfaith Medical. Center 
St. John's Episcopal Hospital Site 718-935-7000 718-604-6110 

1545 Atlantic Avenue (Psych) 
Brooklyn, NY 11213 

Kingsboro Psychiatric Center 
681 Clarkson Avenue 718-221-7700 
Brooklyn, NY. 11203 

Kings County Hospital Center 718-245-2312 
451 Clarkson Avenue 718-245-3131 718-245-2310 
Brooklyn, NY 11203 (Psych) 

Long Island. College Hospital 
339 Hicks Street 718-780-1000 718-780-1961 

(Hicks& Atlantic Avenue) (Psych) 
Brooklyn, NY 1120190 

Maimonides Medical Center 
4802 10th Avenue 718-283-6000 718-283-7220 

Brooklyn, NY 11219 
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Methodist Hospital of Brooklyn 
6th Street & 7th Avenue 718-780-3000 718-780-3136 

Brookl  n, NY 11215 

Woodhull Medical Center 
760 Broadway 718-963-8000 718-963-8439 

Brooklyn, NY 11206 (Psych) 
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STATEN ISLAND HOSPITAL PAONvNrrn/rkw.uc/AnnPr.ccrc 
Hospital Name & Address General Phone 9 ER Phone # 

Bayley Seton Hospital 
75 Vanderbilt Avenue 718-354-6000 718-354-5900 

Staten Island, NY 10304 

Richmond Memorial Hospital & Health Center 
375 Sequine Avenue 718-226-2000 718-226-2101 

Staten Island, NY 10309-3932 (Psych) 

Staten Island University Hospital 
475 Seaview Avenue 718-226-9000 718-226-9140 

Staten Island, NY 10305-3436 

St. Vincent's Medical Center of Richmond 
355 Bard Avenue 718-876-1234 718-876-4020 

Staten Island, NY 10310-1664 (Psych) 

South Beach Psychiatric Center 
777 Seaview Drive 718-667-2300 

Staten Island, NY 10305-3436 
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New Jersey Hospital 
Information 

The New Jersey Hospital Association 

is providing patient information 

they have available at 

(609.) 275-4261 
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The New Jeney Hospital Association - NJ Hospitals By County 9/12/01 08:10 PM 

Atlantic 

• Ancora Psychiatric Hospital 
202 Spring Garden Road 
Ancora, NJ 08037-9699 
(609) 561-1700 
Fax: (609) 561-2509 

Atlantic City Medical Center 
City Division 
1925 Pacific Avenue 
Atlantic City, NJ 08401 
(609) 344-4081 
Fax: (609) 441-2108 

Atlantic City Medical Center 
Mainland Division 
Jim Leeds Road 
Pomona, NJ 08240 
(609) 652-1000 
Fax: (609) 652-3514 

• Bacharach Institute for Rehabilitation 
61 W. Jimmy Leeds Road 
P.O. Box 723 
Pomona, NJ 08240-0723 
(609) 652-7000 
Fax: (609) 652-7487 

• Shore Memorial Hospital 
One East New York Avenue 
Somers Point, NJ 08244 
(609) 653-3500 
Fax: (609) 927-8172 

• William B. Kessler Memorial Hospital 
600 South White Horse Pike 
Hammonton, NJ 08037-2099 
(609)561-6700 
Fax: (609) 561-8370 

Return To Top Of Page 

Bergen 

• Bergen Regional Medical Center 
230 East Ridgewood Avenue 
Paramus, NJ 07652 
(201) 967-4000 
Fax: (201) 967-4405 

• Christian Health Care Center 
301 Sicomac Avenue 
Wyckoff, NJ 07481 

. http://www.njhe.com/html/dirmemhoswunt.htmi 
Page 2 of 17 
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The New Jersey Hospital Association - NJ Hospitals By County 9112/01 08:10 PM 

(201) 848-5858 
Fax: (201) 848-5870 

• Englewood Hospital and Medical Center 
350 Engle Street 
Englewood, NJ 07631 
(201) 894-3000 
Fax: (201) 569-6126 

* Hackensack University Medical Center 
30 Prospect Avenue 
Hackensack, N.J. 07601 
(201) 996-2000 
Fax: (201) 489-7275 

. HoIV Name Hospital 
718 Teaneck Road 
Teaneck, NJ 07666 
(201) 833-3000 
Fax: (201) 833-3230 

Kessler Inst. for Rehabilitation 
Kessler North 
300 Market Street 
Saddle Brook, NJ 07663 
(201) 368-6000 
Fax: (201) 587-0817 

. Pascack Valley Hospital 
250 Old Hook Road 
Westwood, NJ 07675 
(201) 358-3000 
Fax: (201) 358-3006 

.  The Valley Hospital 
223 North Van Dien Avenue 
Ridgewood, NJ 07450 
(201) 447-8000 
Fax: (201) 447-8298 

Return To Top Of Page 

Burlington 
*  Deborah Heart and Luna Center 

Trenton Road 
Browns Mills, NJ 08015 
(609) 893-6611 
Fax: (609) 893-1213 

* Hampton Behavioral Health Center 
650 Rancocas Road 
Westampton, NJ 08060 
(609) 267-7000 

http://www.njhn. omlhtml/dirmemhoseount.htmI Page 3 of 17 
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The New Jersey Hospital Association - NJ Hospitals By County 9/I2/01 08:10 PM 

Fax: (609) 267-3340 

* Mediplex Rehabilitation Hospital-Marlton 
92 Brick Road 
Marlton, NJ 08053 
(856)988-8778 
Fax: (856) 983-6245 

. Rancocas Hospital 
218 A Sunset Road 
Willingboro, NJ 08046 
(609) 835-2900 
Fax: (609) 835-3061 

.  Virtua Memorial Hospital of Burlington County 
175 Madison Avenue 
Mount Holly, NJ 08060 
(609) 267-0700 
Fax: (609) 265-6362 

• Virtua West Jersey Hospital - Marlton 
Route 73 & Brick Road 
Marlton, NJ 08053 
(856) 355-6000 
Fax: (856) 355-6201 

.  Voorhees Pediatric Rehabilitation Hospital 
92 Brick Road 
Marlton, NJ 08053 
(856) 489-4520 
Fax ((856) 489-4541 

Return To Top Of Pape 

Camden 

• The Cooper Health System 
One Cooper Plaza 
Camden, NJ 08103 
(856) 342-2000 
Fax: (856) 342-3299 

Kennedy Memorial Hospitals 
Stratford 
18 East Laurel Road 
Stratford, NJ 08084 
(856) 346-6000 
Fax: (856) 346-6005 

Kennedy Memorial Hospitals 
Cherry Hill 
Chapel Ave. Cooper Landing Road 
PO Box 5009 
Cherry Hill, NJ 08034 
(856) 488-6500 

http://www.njha.com/html/ditmemhosmunlAtml 
Page 4 of 17 
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The New Jersey Hospital Association - NJ Hospitals By County 9/II/0I 08: l0 PM 

Fax: (856) 488-6526 

. Our Lady of Lourdes Medical Center 
1600 Haddon Avenue 
Camden, NJ 08101 
(856) 757-3500 
Fax: (856) 757-3611 

. Virtua West Jersey Hospital - Berlin 
Whfte Horse Pike 100 Townsend Avenue 
Berlin, NJ 08009 
(856) 322-3000 
Fax: (856) 322-3201 

.  Virtua West Jersey Hospital - Voorhees 
101 Camie Boulevard 
Voorhees, NJ 08043 
(856) 325-3200 
Fax: (856) 325-3219 

Return To Top Of Page 

Cape May 

. Burdette Tomlin Memorial Hospital 
Stone Harbor Boulevard 
Cape May Court House, NJ 08210 
(609) 463-2000 
Fax: (609) 465-9391 

Return To Top Of Page 

Cumberland 

a South Jersey Hospital-Newcomb 
65 South State Street 
Vineland, NJ 08360 
(856) 507-8500 
Fax: (856) 696-8214 

a South Jersey Hospital-Bridgeton 
333 Irving Avenue 
Bridgeton, NJ 08302-2100 
(856) 575-4500 
Fax: (856) 451-7903 

.  South Jersey Hospital-Millville 
1200 N. High Street 
Millville, NJ 08332-2586 
(856) 825-3500 
Fax: (856) 327-8085 

http://www.njha.com/html/dinnemhoseount.html 
Page 5 of 17 
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Return To Too Of Page 

Essex 

.  Clara Maass Medical Center 
One Clara Maass Drive 
Belleville, NJ 07109 
(973) 450-2000 
Fax: (973) 450-0181 

.  Columbus Hospital 
495 North 13th Street 
Newark, NJ 07107 
(973) 268-1400 
Fax: (973) 268-4865 

. East Orange General Hospital 
300 Central Avenue 
East Orange, NJ 07019 
(973) 672-8400 
Fax: (973) 266-8488 

. Essex County Hospital Center 
125 Fairview Avenue 
Cedar Grove, NJ 07009 
(973) 228-8000 
(973) 226-0674 

.  Hospital Center at Orange 
188 South Essex Avenue 
Orange, N.J. 07051 
(973)266-2000 
Fax: (973) 414-4950 

.  Irvington General Hospital 
832 Chancellor Avenue 
Irvington, NJ 07111 
(973) 399-6000 
Fax: (973) 399-0824

.  Kessler Inst. for Rehabilitation 
Kessler West 
1199 Pleasant Valley Way 
West Orange, NJ 07052 
(973) 731-3600 
Fax: (973) 731-1237 

Kessler Inst. for Rehabilitation 
Kessler East 
240 Central Avenue 
East Orange, NJ 07018 
(973) 731-8501 
Fax: (973) 414-4971 

.  The Mountainside Hospital 

hnp://www. njha.com/hnnl/dirmemhoscount html 
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Bay Highland Avenues 
'Montclair, NJ 07042 
(973) 429-6000 
Fax: (973) 429-6209 

Newark Beth Israel Medical Center 
201 Lyons Avenue at Osborne 
Terrace 
Newark, NJ 07112 
(973) 926-7000 
Fax: (973) 926-8371 

• Saint Barnabas Medical Center 
94 Old Short Hills Road 
Livingston, NJ 07039 
(973) 322-5000 
Fax: (973) 322-8360 

• Saint James Hospital (Cathedral Healthcare System) 
155 Jefferson Street 
Newark, NJ 07105 
(973) 589-1300 
Fax: (973) 465-2851 

• Saint Michael's Medical Center (Cathedral Healthcare System) 
268 Dr. Martin Luther King Jr Blvd 
Newark, NJ 07102 
(973) 877-5000 
Fax: (973) 624-3822 

*  University of Medicine & Dentistry of New 
Jersey - University Hospital 
150 Bergen Street 
Newark, NJ 07103-2426 
(973) 972-5658 
Fax: (973) 972-6943 

• VA New Jersey Health Care System (E. Orange) 
Tremont Ave. & S. Centre Street 
East Orange, NJ 07019 
(973) 676-1000 
Fax: (973) 676-7752 

Return To Top Of Page 

Gloucester 

Kennedy Memorial Hospitals 
Washington Township 
435 Hurffville-Cross Keys Road 
Tumersville, NJ 08012 
(856) 582-2500 
Fax: (856) 582-2552 

http://www.njha.com/html/di nnemhoswunt. html 
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• Underwood Memorial Hospital 
509 North Broad Street 
P.O. Box 359 
Woodbury, NJ 08096-7358 
(856) 845-0100 
Fax: (856) B45-5322 

Return To Top Of Page 

a Hudson 

• Bayonne Hospital 
29 Street at Avenue E 
Bayonne, NJ 07002 
(201) 858-5000 
Fax: (201) 858-6586 

• Christ Hospital 
176 Palisade Avenue 
Jersey City, NJ 07306 
(201) 795-8200 
Fax: (201) 795-8796 

• Liberty HealthCare System, Inc. 
Greenville Hospital 
1825 Kennedy Boulevard 
Jersey City, NJ 07305 
(201) 547-6100 
Fax: (201) 433-0199 

• Liberty HealthCare System, Inc. 
Jersey City Medical Center 
50 Baldwin Avenue 
Jersey City, NJ 07304 
(201)915-2000 
Fax: (201) 915-2002 

Liberty HealhCare System. Inc. 
Meadowlands Hospital Medical Ctr. 
55 Meadowlands Parkway
Secaucus, NJ 07096-1580 
(201) 392-3100 
Fax: (201) 319-1371 

• Palisades Medical Center 
7600 River Road 
North Bergen, NJ 07047 
(201) 854-5000 
Fax: (201) 854-5036 

• St. Francis Hospital 
25 McWilliams Place 
Jersey City, NJ 07302 
(201) 418-1000 

http://www.njha.com/hflnI/dirmemhoscounLhunI 
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Fax: (201) 418-2011 

• St. Mary Hospital 
308 Willow Avenue 
Hoboken, NJ 07030 
(201) 418-1000 
Fax: (201) 418-1013 

• West Hudson Hospital 
2D6 Bergen Avenue 
Kearny, NJ 07032 
(201) 955-7000 
Fax: (201) 991-1450 

Return To Top Of Page 

Hunterdon 

• Hunterdon Medical Center 
2100 Wescott Drive 
Flemington, NJ 08822 
(908) 788-6100 
Fax: (908) 788-6111 

• Senator Garrett W. Hagedorn Gero-Psychiatric Hospital 
Division of Mental Health & Hospitals 
200 Sanftorium Road 
Glen Gardner, NJ 08826-3291 
(908) 537-2141 
(908) 537-3149 

Return To Top Of Page 

Mercer 

• Capital Health System-Fuld Campus 
750 Brunswick Avenue 
Trenton, NJ 08638 
(609) 394-6000 
Fax: (609) 695-8865 

• Capital Health System-Mercer Campus 
446 Bellevue Avenue 
Trenton, NJ 08607 
(609) 394-4000 
Fax: (609) 695-8865 

• The Medical Center at Princeton 
253 Witherspoon Street 
Princeton, NJ .08540-3213 
(609) 497-4000 
Fax: (609) 497-4977 

http:/iw .njha.com/html/dirmemho unt.htm] 
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*  Robert Wood Johnson University Hospital at Hamilton 
One Hamilton Health Place 
Hamilton, NJ 08690 
(609) 586-7900 
Fax: (609) 584-6429 

• St. Francis Medical Center 
601 Hamilton Avenue 
Trenton, NJ 08629-1986 
(609) 599-5000 
Fax: (609) 695-2744 

• St. Lawrence Rehabilitation Center 
2381 Lawrenceville Road 
Lawrenceville, NJ 08648 
(609) 896-9500 
Fax: (609) 844-0648 

• Trenton Psychiatric Hospital 
P.O. Box 7500 
Route 29 Sullivan Way 
Trenton, NJ 08628 
(609) 633-1500 
Fax: (609) 396-5701 

Return To Top Of Page 

Middlesex 

• JFK Medical Center 
65 James Street 
Edison, NJ 08818 
(732) 321-7000 
Fax: (732) 549-8532 

• JFK Johnson Rehabilitation Institute 
65 James Street 
Edison, NJ 08817 
(732) 321-7050 
Fax: (732) 632-1671 

• Raritan Bay Medical Center - Perth Amboy Division 
530 New Brunswick Avenue 
Perth Amboy, NJ 08861 
(732) 442-3700 
Fax: (732) 324-5330 

• Raritan Bay Medical Center - Old Bridge Division 
One Hospital Plaza 
Old Bridge, NJ 08857 
(732) 360-1000 
Fax: (732) 360-4147 

http:Jlwww.njha.comlhtml Jditmemhoswunt.html 
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Robert Wood Johnson University Hospital 
One Robert Wood Johnson Place 
P. 0. Box 2601 
New Brunswick, NJ 08901-2601 
(732) 828-3000 
Fax: (732) 937-8837 

*  University Behavioral Healthcare 
671 Hoes Lane, P. 0. Box 1392 
Piscataway, NJ 08855-1392 
(732) 235-5500 
Fax: (732) 235-5134 

Saint Peter's University Hospital 
254 Easton Avenue 
P.O. Box 591 
New Brunswick, NJ 08903-0591 
(732) 745-8600 
Fax: (732) 745-9099 

Return To Top Of Page 

Monmouth 

• Bayshore Community Hospital 
727 North Beers Street
Holmdel, NJ 07733 
(732) 739-5900 
Fax: (732) 739-5887 

• CentraState Healthcare System 
901 West Main Street 
Freehold, NJ 07728 
(732) 431-2000 
Fax: (732) 462-5129 

• Meridian Hospitals Corporation - Jersey Shore. Medical Center Division 
1945 Route .33 
Neptune, NJ 07754 
(732) 775-5500 
Fax: (732) 776-4583 

• Meridian Hospitals Corporation - Riverview Medical Center Division 
One Riverview Plaza 
Red Bank, NJ 07701 
(732) 741-2700 
Fax: (732) 224-8408 

• Monmouth Medical Center 
300 Second Avenue 
Long Branch, NJ 07740 
(732) 222-5200 

http://www.njh&com/html/dimamhoseount.html 
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The New Jersey Hospital Association - NJ Hospitals By County 9/12/01 08:10 PM 

Fax: (732) 870-3652 

* Patterson Army Community Hospital 
Fort Monmouth, NJ 07703-5607 
(732) 532-1266 
Fax: (732) 532-2894 

Return To Top Of Page 

Morris 

• Chilton Memorial Hospital 
97 West Parkway 
Pompton Plains, NJ 07444 
(973) 831-5000 
Fax: (973) 831-5183 

Greystone Park Psychiatric 
Hospital 
Central Avenue 
Greystone Park, NJ 07950. 
(973) 538-1800 
Fax: (973) 538-1053 

Kessler Inst. for Rehabilitation-
Kessler Welkind 
Pleasant Hill Road 
Chester, NJ 07930 
(973) 584-8145 
Fax: (973) 927-5619 

Morristown Memorial Hospital 
100 Madison Avenue 
PO Box 1956 
Morristown, NJ 07962-1956 
(973) 971-5000 
Fax: (973) 292-5173 

Rehabilitation Institute of 
Morristown Memorial Hospital 
95 Mt. Kemble Avenue 
P.O. Box 1978 
Morristown, NJ 07962-1978 
(973) 971-4400 
Fax: (973) 605-1223 

• Saint Clare's Hospital/Boonton 
130 Powervilie Road 
Boonton, NJ 07005 
(973) 316-1806 
Fax: (973) 316-1839 

http://www.njha.comlhtml/dimienihoscounjhflnl 
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The New Jersey Haspial Association - NJ Hospiuls By Comity 9112/01 08:10 PM 

• Saint Clare's Hospital/Denville 
25 Pocono Road 
Denville, NJ 07834 
(973) 625-6000 
Fax: (973) 625-0416 

• Saint Clare's Hospital/Dover 
400 W. Blackwell Street 
Dover, NJ 07801 
(973) 989-3000 
Fax: (973) 989-3195 

Return To Top Of Pape 

Ocean 

• Community Medical Center 
99 Highway 37 West 
Toms River, NJ 08755 
(732) 349-8000 
Fax: (732) 240-8087 

• HEALTHSOUTH Rehabilitation Hospital of Toms River 
14 Hospital Drive 
Toms River, NJ 08755 
(732) 244-3100 
Fax: (732) 244-7790 

• Kimball Medical Center 
600 River Avenue 
Lakewood, NJ 08701-4281 
(732) 363-1900 
Fax: (732) 370-7406 

• Meridian Hospitals Corporation-Medical Center of Ocean County 
425 Jack Martin Boulevar 
Bricktown, NJ 06723 
(732) 840-2200 
Fax: (732) 640-3284 

• Saint Barnabas Behavioral Health Center, Inc. 
Center Inc. 
1691 St. Route 9-CN 2025 
Toms River, NJ 08754 
(732) 914-1688 
Fax: (732) 914-3854 

• Southern Ocean County Hospital 
1140 Route 72 West 
Manahawkin, NJ 08050 
(609) 597-6011 
Fax: (609) 978-8941 

Return To Top Of Page 
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Passaic 

• Bamert Hospital 
660 Dr. Martin Luther King Jr. Way 
Paterson, NJ 07514 
(973) 977-6600 
Fax: (973) 742-6248 

• Beth Israel Hospital, Passaic 
70 Parker Avenue 
Passaic, NJ 07055 
(973) 365-5000 
Fax: (973) 471-5531 

• The General Hospital Center at Passaic 
350 Boulevard 
Passaic, NJ 07055-2840 
(973) 365-4300 
Fax: (973) 916-2044 

• St. Joseph's Regional Medical Center 
703 Main Street 
Paterson, NJ 07503 
(973) 754-2000 
Fax: (973) 977-9226 

• St. Joseph's Wayne Hospital 
224 Hamburg Turnpike 
Wayne, NJ 07470 
(973) 942-6900 
Fax: (973) 389-4044 

• St. Mary's Hospital Passaic 
211 Pennington Avenue 
Passaic, NJ 07055 
(973) 470-3000 
Fax: (973) 470-0184 

Return To Top Of Page 

Salem 

• The Memorial Hospital 
of Salem County, Inc. 
310 Woodstown Road 
Salem, NJ 08079-2080 
(856) 935-1000 
Fax: (856) 935-8809 

• South Jersey Hospital-Elmer 
West Front Street 

hnp:li w .niha.com/htmi/ditmemhoswunt.himl 
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PO Box 1090 
Elmer, NJ 08318 
(856) 363-1000 
Fax: (856) 358-3248 

Return To Top Of Page 

Somerset 

Carrier Clinic 
County Route 601 
PO Box 147 
Belle Mead, NJ 06502 
(908) 281-1000 
Fax: (908) 874-4189 

• The Matheny School and Hospital 
Main Street 
Peapack, NJ 07977 
(908) 234-0011 
Fax: (908) 719-2137 

• Somerset Medical Center 
110 Rehill Avenue 
Somerville, NJ 08876 
(908) 685-2200 
Fax: (908) 685-2894 

• VA New Jersey Health Care System (Lyons) 
151 Knoticroft Road 
Lyons, NJ 07939 
(908) 647-0180 
Fax: (908) 647-3452 

Return To Top Of Page 

Sussex 

• Newton Memorial Hospital 
175 High Street 
Newton, NJ 07860 
(973) 383-2121 
Fax: (973) 383-8973 

• Saint Clare's Hospital/Sussex 
20 Walnut Street 
Sussex, NJ 07461 
(973) 702-2600 
Fax: (973) 702-2893 

Return To Top Of Page 
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Union 

• Children's Specialized Hospital 
150 New Providence Road 
Mountainside, NJ 07091-2590 
(908) 233-3720 
Fax: (908) 301-5576 

Muhlenberg Regional Medical Center 
Park Avenue Randolph Road 
P.O. Box 1272 
Plainfield, NJ 07061 
(908) 668-2000 
Fax: (908) 668-3149 

.  Overlook Hospital 
99 Beauvoir Avenue 
Summit, NJ 07901-0220 
(908) 522-2000 
Fax: (908) 273-5134 

. .Rahway Hospital 
865 Stone Street 
Rahway, NJ 07065 
(732) 381-4200 
Fax: (732) 499-6337 

• Runnells Specialized Hospital 
40 Watchung Way 
Berkeley Heights, NJ 07922 
(908) 771-5700 
Fax: (908) 771-9656 

• Summit Hospital 
19 Prospect Street 
Summit, NJ 07901 
(908) 522-7000 
Fax: (908) 522-7001 

• Trinitas Hospital - Jersey Street Campus 
925 East Jersey Street 
Elizabeth, NJ 07201 
(908) 289-8600 
Fax: (908) 629-8103 

• Trinitas Hospital - Williamson Street Campus 
225 Williamson Street 
Elizabeth, NJ 07202 
(BOB) 527-5000 
Fax: (908) 820-0554 

• Union Hospital 
1000 Galloping Hill Road 
Union, NJ 07083 
(908) 687-1900 
Fax: (908) 851-2327 

http://w .njha.wm/html/dirmemho=unth=l 
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Return To Top Of Page 

Warren 

• Hackettstown Community Hospital 
651 Willow Grove Street 
Hackettstown, NJ 07840-1792 
(908) 852-5100 
Fax: (908) 850-6822 

• Warren Hospital 
185 Roseberry Street 
Phillipsburg, NJ 08865 
(908) 859-6700 
Fax: (908) 859-4546 

Return To Top Of Page 
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Unison Prayer 

Gracious God, today we speak with one voice, as families 
and friends, to thank you for the precious gift of life. 
Together as one, we mourn the deaths of so many innocent 
victims. Together as one, we seek to console one another 
who have lost so many we love. Together as one, we are 
thankful for the New York City police and fire 
departments, rescue workers and others who have worked 
tirelessly and who themselves are suffering tremendous 
loss. 

Together as one, we are grateful for the leadership, support 
and courage shown by Mayor Giuliani, Governor Pataki, 
President Bush, and all who lead us in these difficult days. 

Together as one, we pray this prayer of hope: 

Keep watch, dear Lord, with those who work, or watch, or 
weep this night and give your spirit charge over those who 
sleep. Tend the injured, 0 God, give rest to the weary, 
soothe the suffering, and heal the hearts of all who grieve, 
for your love's sake. Amen. 
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NYC HOTELS 
The Algonquin (59 West 44th Street. 212-840-6800) has rooms available 

Ameritania Hotel (230 West 54th Street, 888-664-6835, 212-247-5000) is offering discounted 
distress rates. 

Amsterdam Court Hotel (226 West 50th Street, 800-341-9889, 212-459-1000) is offering 
discounted distress rates. 

Amsterdam Hospitality Group (888-66-HOTEL) is offering special rates today and tomorrow. 

The Arlington Hotel (18 W. 25th St., 212-645-3990) is currently providing rooms to all stranded 
guests at a reduced rate. 

Belvedere Hotel (319W. 48th St., 212-245-7000) has limited availability. 

The Bentley (500 East 62nd Street. 888-664-6835, 212-644-6000) is offering discounted distress 
rates. 

Best Western President (234 W. 48th St., btwn Broadway and 8th Aves.. 212-632-9028) has 
rooms available for family and friends at a distressed rate. 

Best Western Woodward (210 West 55th Street, 800-336-4110. 212-247-2000) has rooms 
available. 

The Broadway Hotel (230 W. Broadway at 101st. 212-865-7710) has discounted rooms 
available. 

Broadway Plaza Hotel (27th and Broadway, 212 679 7665) is offering special rates for those in 
need. They will also have 5 rooms available for rescue workers at all times. 

The Carlton (22 Madison Avenue at 29th Street, 212-532-4100) has rooms available. 

The Comfort Inn (442 W. 36th St. btwn 9th and 10th Aves., 212-714-6699) has rooms available. 

Crowne Plaza at the United Nations (304 E. 42nd St., 800/879-8836. 212/986-8800) has 
availability. 

Days Hotel Midtown (790 8th Ave. at 48th St., 800/572-6232, 212/581-7000) has availability. 

Doral Park Avenue Hotel (70 Park Avenue at 38th St., 212-973-2500) has rooms available. 

The Dylan Hotel 52 E. 41st St., 212-338-0500) has Bed & Breakfast rooms available. 

After the Embassy Suites Hotel NYC (102 North End Ave., 212-945-0100 or 800/EMBASSY) 
assesses the damage of the building, and have clearance to return, they will be working with 
United Artist Theaters to assist the Red Cross with information centers and counseling in theaters. 
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The Franklin (164 East 87th Street. off Lexington Avenue, 877-847-4444. 212-894-5200. 
www.franklinhotel.com) has discounted rooms available; price includes breakfast. 

The Gershwin Hotel (7 East 27th Street, btwn 5th and Madison Avenues, 212-545-8000) has 
offered complimentary rooms and is extending a relief rate for those in need of accommodation. 

The Gorham New York (136 West 55th St., 800-735-0710, 212-245-1800, 
www.gorham hotel .com) has rooms available. 

The Grand Hyatt New York (Park Ave. at Grand Central, 800-233-1234.212-883-1234) has 
rooms available. 

The Helmsley Middletowne Hotel (148 East 48th Street, 800-221-4982, 212-755-3000) has 
rooms available at a distressed rate. 

Helmsley Windsor Hotel (100 West 58th Street, 212-265-2100) has availability. 

Herald Square Hotel (19 West 31st  Street, 800-727-1888, 212-279-4017, 
www.heraldsquarehotel.com) has rooms available. 

Call the Hilton New York (1335 Sixth Ave., 212-261-5745 before 9pm or 212-261-5861 after 
9pm) for limited emergency availability. Special group rates. 

Hilton Times Square (234 West 42nd Street, 800-HILTONS, 212-840-8222) has rooms 
available and offers discounted rates for search crews. 

The Holiday Inn Downtown (138 Lafayette St., 800-HOLIDAY, 212-966-8898) is one of the 
closest hotels to the scene that is still open and operating. It is opening its doors to all rescue 
workers for complimentary showers and rooms. Their phones are out but they are open. 

Holiday Inn Express (3805 Hunters Point Avenue, Long Island City, 800-HOLIDAY, 718-706-
6700) has rooms available. 

A Hospitality Company (212-965-1102 or thoward@hospico.com) has many availabilities for 
apartment rentals. Contact Howard. 

Hotel Beacon (800-572-4969 or 212-787-1100, ext. 623, www.beaconhotel.com) has rooms 
available at a discounted rate. 

Hotel Con-X-ions (25 West 45th Street, Suite 1502, 800-522-9991, 212-840-8686) is available to 
help you secure hotel rooms in NYC. The office is open from 9.30am to 5.30pm daily except 
weekends. 

Call Hotel Giraffe (Park Avenue South at 26th Street, 212/685-7700, 877-296-0009) for 
availability. 

The Hotel Metro (45 W. 35th St.. 212-947-2500) is offering a distressed rate through September. 

HRN, Hotel Reservation Network, (214-361-7311) the service NYC & Company uses for 
booking hotel rooms, is temporarily closed. It is projected to reopen on Thursday. 
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Hotel Wolcott (4 West 31st Street. 212-268-2900, www.woIcott.com) has rooms available and is 
offering distressed rates. 

Howard Johnson Plaza Hotel (851 Eighth Avenue at 51st St., 800-426-HOJO, 212-581-4100) 
has rooms available. 

The International Toy Center (200 Fifth Ave., 212-675-3535, www.thetoycenter.com) has 
10,000 sq. ft. for use for blood drives or other emergency purposes if needed. 

The Iroquois New York (49 West 44th Street, 212-840-3080, www.iroquoisny.com) has special 
rates available. 

Jazz on the Park - The Travelers Hotel/Hostel (336 West 106th Street at Central Park West. 
212-932-1600) has rooms available. 

Kimberly Hotel (145 East 50th Street, 800-683-0400, 212-755-0400) has availability and is 
offering special distressed rates for stranded travelers. 

Lighthouse International, a vision rehabilitation agency at 59th St. between Lexington and Park 
Avenues. 212-821-9200, will remain open. They have no sleeping facilities but do have some 
food and will provide shelter to people with vision impairment or other disabilities. 

The Lucerne Hotel (201 West 79th St., 212-875-1000) has rooms available from 9/13-18. 

Malibu Hotel (2688 Broadway at 103rd St., 212-663-0275) is offering very low distressed rates. 

The Manhattan Club (200 W. 56th St., 212-889-6363), an all-suite timeshare facility, is offering 
a distressed rate for friends/family of this disaster and complimentary rooms for rescue workers. 

The Mansfield (12 W. 44th St., 212/944-6050, 877/847-4444) has rooms that include continental 
breakfast. 

The Mark (25 East 77th Street. 800-THE -MARK/800-843-6275) has rooms available and will 
be offering a 50% discounted "grievance rate through the end of September. 

The Marmara-Manhattan is providing emergency hotel accommodations as need arises. Please 
call 212/348-2700 Sales Office or after hours 212/427-3100 front desk for availability. 

Le Marquis New York (12 E. 31st St., 212-889-6363) has rooms available at a distressed rate 
for the next few weeks. 

The Michelangelo (152 W. 51st. St., 800-237-0990, 212-765-1900) has rooms available 

The Muse (130 W. 46th St., 212-485-2400. www.themusehotel.com) is offering distressed rates. 
Emergency accommodations and discounted rates for medical and service workers and families 
of those affected by this tragedy are available as is a small meeting space. 

New York Habitat Furnished Apartments (Short & Long Term) (307 Seventh Ave.. Suite 
306. 212-255-8018 ext. 139)is open and offers apartment rentals to those in need. 

The New York Marriott Marquis (1535 Broadway, 212-398-1900) has rooms available 
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Through September 30th, New York Palace (455 Madison Avenue. 800-697-2522, 212-888-
7000) is offering a special Grievance Rate to those who request it. 

The New York Racing Association Inc. is offering the use of Aqueduct Race Track 
(Rockaway Blvd. and 108th St., 718-641-4700, Queens) facility and parking lots as areas for 
shelter or any other needs. 

The New Yorker Ramada Inn and Plaza (481 8th Ave at 34th St., temporary phone line 646-
695-1040, info@nyhotel.com, fax at 212-563-6136 or 212-563-1476) have rooms available. 

Novotel New York (226 West 52nd Street, 800-221-3185, 212-315-0100) has over 100 rooms 
available. 

Park Central New York (870 Seventh Avenue at 56th Street, 800-346-1359, 212-247-8000, 
www.parkcentralny.com) has rooms available. 

The Plaza (768 Fifth Avenue at 59th St., 800-759-3000, 212-759-3000) is offering a special 
Plaza Assistance rate to assist the families affected by the World Trade Center tragedy and also to 
the staff of all Support Services dealing with this terrible disaster. Ask for the Plaza Assistance 
Rate. 

The Portland Square Hotel (132 West 47th Street, 212/382-0600) has rooms available 

Quality Hotel on Broadway (215 West 94th Street, 800-834-2972, 212-866-6400) has rooms 
available and will house rescue workers, firefighters, etc., at a reduced rate. 

Radio City Suites/Apartments (142 West 49th St., 212-730-0728, fax 212-921-0572, 
radiocityapt@earthlink.net, www.radiocityapartments.com) has availability. 

The Rihga Royal Hotel can offer accommodations for 20-25 emergency service workers over the 
next couple of days. The workers will be put 4-5 per room in rollaway beds in rooms that are still 
under renovation, or in meeting rooms that we are setting up for emergency accommodations. 
They will have access to our Locker Rooms and we would be happy to offer access to our 
cafeteria for complimentary meals. Please forward any needs to Dan Flannery or Mary Ellen at 
the RIHGA ROYAL Hotel, 212-468-8701. 

Roger Williams Hotel (131 Madison Avenue at 31st St., 212-448-7000, 
www.rogerwilliamshotel.com) has over 90 rooms available for the next few days. They are also 
donating bedding and linens to the Chelsea Piers Emergency Triage center. 

The Roosevelt Hotel (45 E. 45th St.. 212-661-9600) has rooms available and is offering rates that 
have been discounted for those affected by the tragedy. 

San Carlos Hotel (ISO East 50th Street, 800-722-2012, 212-755-1800) has many rooms 
available. 

The Shoreham (33 West 55th Street off Fifth Ave., 877-847-4444 or 212-894-5200. 
www.shorehamhotel.com) has over 75 rooms available for the next few days. 

SoHo Grand Hotel (3 10 West Broadway, 212-965-3000, www.sohogrand.cont) has rooms 
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available, offering rates for dislocated families and visitors, and for relief workers. 

The Swissotel New' York, The Drake (Park Ave. and 56th St., 800-372-5369) has availability 

3 West Club (3 W. 51st St., 212-582-5454) has rooms. 

Tribeca Grand Hotel (2 Avenue of Americas, 212-519-6600, www.tribecagrand.com) has 

rooms available, offering rates for dislocated families and visitors, and for relief workers. 

Think Tank @ 100 William (212-404-4902), a meeting venue, is currently closed. 

UrbanLiving.com/CitySonnet.comis an online B&B listing agency that can make referrals. 

Contact Steven Fales at 212/874-7955 

Vanderbilt YMCA (224 East 47th Street, 212-756-9600) has rooms available. 

Effective immediately and at least through the end of September, The Waldorf=Astoria (301 

Park Avenue, 800-WALDORF, 212-355-3000) is offering special discounted rates to relatives of 

those families travelling to NYC who may have lost loved ones in the wake of yesterdays terrible 

tragedy. This offer will also be extended to all EMERGENCY SERVICES that need 
accommodations in NYC. Callers should ask for the "Friends and Family" rate or code FF. 

Wales Hotel (1295 Madison Avenue at 92nd St., 877-847-4444, 212-894-5200, 
www.waleshotel.com) has discounted rooms available; price includes breakfast. They are 

donating two suites to be used by the emergency rescue crew and medical personnel and are also 

donating bedding and linens to the Chelsea Piers Emergency Triage center. 

The Warwick New York (65 West 54th Street, 800-223-4099) is fully operational and is 

lowering their rates until (at least) Wednesday, September 19; when placing reservations mention 

NYC & Company. 

The Wellington Hotel (871 Seventh Ave at 55th St., 800-652-1212, 212-247-3900) has rooms 

available. 

West End Studios (850 West End Ave., 212/749-7104) has rooms available. 

YMCA-West Side Branch (5 West 63rd Street, 212-875-4100) has rooms available 
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