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THE CiTy oF NEwW YORK
OFFICE OF THE MAvyoRr
New YorKk, N.Y 10007

ROSA M. GIL, DSW

SPECIAL ADVISOR TO THE MAYQOR FOR HEALTH PoLicy
DirecTOR, MAYOR's OFFICE OF HEALTH SERVICES
¢-mail: gilr@nychhe.org

To:  Joseph Lhota
Deputy Mayor
From: Rosa M. Gil, DS
Date: November 9", 1999
Re:  Agency Accomplishments

I requested that Dr. Marcos and Dr. Cohen outline their achievements from 1994 to 1999
and I am attaching those documents for your review. I hope to discuss this further with you.

cc:  Tony Coles
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E== NEW YORK CITY HEALTH AND HOSPITALS CORPORATION
125 Worth Street - Room 514 . New York » New York 10013
212.788.3321 Fax: 212.788.0040

:

Luis R. Marcos, M.D,

TO: Rosa M. Gil, DSW
Special Advisor to the Mayor for Health Policy
FROM: Luis R. Marcos, MD j '
]
DATE: Qctober 25, 1999

SUBJECT: HHC Achievements: 1994 -1999

Since 1994, HHC has been transformed from a heavily subsidized and struggling hospital
system into a profitable and modern health care system, able to compete with any other
health care provider in the City. For example: all HHC hospitals have been fully

- accredited; HHC has shifted its emphasis from inpatient services to outpatient health care

“ and prevention,; it has positioned itself to remain competitive in a managed care market
by improving the quality of care while containing costs; it has restructured its affiliation
agreements to provide increased value at reduced cost; and, it has ended each of the last
four fiscal years with a positive accrued balance without any City subsidy.

As requested, measures of our achievements since FY 1994 (unless otherwise stated)
follow.,

Quality of Care

¢ In contrast to earlier years, since 1994, all HHC facilities have been fully
accredited through successive surveys by the Joint Commission on the
Accreditation of Healthcare Organizations (JCAHO).

¢ The average length of stay for general care declined 30%, from 7.9 days to 5.5
days.

e Waiting times for key health services were sharply reduced over these five years.
For example, the number of days a woman had to wait for a mammography
screening appointment decreased from 22 days in FY95 to 4 days in FY99.

¢ Since FY94, the number of women receiving initial prenatal care in the first
trimester of pregnancy has increased from 43% of women to 63%.
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Between 1994 and 1998, through a variety of education and disease management
programs, the rate of revisits by asthma patients to HHC emergency rooms
declined significantly. The rate of pediatric asthma revisits declined from 5.90%
to 4.63% and the rate of adult asthma revisits declined from 10.20% to 9.09%.

Between 1994 and 1999, the number of children receiving their essential
immunizations increased by 3%, from 94.80% to 98.02%.

Utilization Trends — Since 1994, HHC has had to adapt to external forces, including

changes in reimbursement and the growth of managed care, that have had an impact on
the organization and delivery of health care services. HHC’s successful response to these
forces is evidenced by the following:

The total number of discharges/admissions has declined from 235,621 in FY94 to
around 214,000 in FY99, a drop of 9%.

The number of beds in operation in HHC facitities declined 28%, from 10,512
beds to 7,604 beds. )
This decrease in utilization was followed by decreases in the workforce as HHC

sought to contain its costs and remain competitive. The number of employees
declined 31%, from 51,183 employees (excluding EMS) to 35,297.

While utilization was declining on the inpatient side, it was increasing on the
outpatient side. The number of primary care visits increased by almost 25%, from
1,621,682 visits to 2,023,176 visits.

This increase was accompanied by a decrease in the number of emergency room
visits (excluding admissions) which declined almost 8%, from 878,599 visits to
811,741 visits. )

The number of home care visits increased by 95%, from 150,163 visits to 292,222
visits.

Affiliation Contracts

The Corporation’s expenditures on its affiliation contracts reached a highpoint of
$535 million in FY95. Since then, HHC has negotiated performance-based
contracts with affiliates at 15 of its facilities, for a total savings of $344 million
between FY95 and FY99.

Financial Strength

~ NYC-WTC_000137987
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One key measure of an organization’s financial health is its current ratio, i.e., the
ratio of its current assets to its current liabilities. In FY94, HHC’s current ratio
was 1.02; in FY99, it was 2.04,

» InFY94, the City provided a subsidy of $329 million to HHC’s operations. By
FY96 that subsidy had been completely eliminated. Instead, the City purchases
the services it needs for prisoners, uniformed personnel and the County morgues
from HHC; in FY99 the purchased services cost the City about $54 million.

In FY99, HHC ended the year with a positive balance on an accrued basis for the
fourth year in a row. In FY93, FY94 and FY95, HHC had net losses of $293
million, $142 million and $147 million respectively. In FY96 the turnaround was
achieved with HHC showing a net gain on an accrued basis of $143 million,
followed by net gains of $29 million in FY97, $21 million in FY98 and $16.6
million in FY99.

Achieving a positive balance sheet has enhanced HHC’s ability to invest in its
plant and equipment. In FY98, it initiated the reconstruction of two hospitals,
Kings County and Queens, and participated with the City in the successful
issuance of approximately $295 million in DASNY bonds.

In addition, HHC issued $320 million of its own bonds in FY97 to finance capital
improvements across the system and, in FY98, refinanced $219 million of its
outstanding 1993 Series A bonds at a savings of $10 million.

Managed Care

¢ Between FY94 and FY99, enrollment in MetroPlus, HHC’s Medicaid managed
care plan increased by 113%, from 28,200 members to 59,987 members.

¢ In addition, over the last five years, HHC has entered into 105 contracts with 16
different Medicaid managed care organizations to provide health care services to
their members.

¢ Within the last year, HHC has also successfully negotiated contracts with
commercial insurers, notably, corporate contracts with HIP and Aetna/US
Healthcare for hospital services and several facility-specific contracts with HIP
for primary care and specialty services.
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DEPARTMENT OF MENTAL HEALTH,
MENTAL RETARDATION AND ALCOHOLISM SERVICES
93 WORTH STREET
NEW YORK. NLY, 10013

212-219-5400
FAX: 212-219-5555

NEAL L. COHEN, M.D.
COMMISSIONER

Accomplishments of the New York City Department of Mental Health, Mental
Retardation and Alcoholism Services

1994 - 1999

The following is a summary of the key accomplishments of the New York City
Department of Mental Health, Mental Retardation and Alcoholism Services (the
Department) since 1994:

d Reinvestment

Since 1994, New York City has significantly enhanced its outpatient mental
health and community support services using funds appropriated by the State
Legislature through the Community Mental Health Reinvestment Act. The
Reinvestment legislation stipulates that community-based services be created
with funds generated by the closing of State inpatient beds. When the five years
of Reinvestment allocations planned thus far are implemented, the City will have
invested over $70 million dollars in new services throughout the five boroughs,
resulting in the creation of 372 new programs. Among these new programs, the
Department has created 10 new Assertive Community Treatment (ACT) teams
for adults, including one for children, as well as five new clubhouse programs.
Services have been planned with significant input from communities, consumers,
providers, advocates and family members. The Department is especially proud
of having allocated nearly 27% of the regular Reinvestment funding to services
for children and adolescents.

a Early Intervention
The Department’s federally funded Early Intervention Program, established in
July 1993, evaluates developmentally delayed children between birth and two

years of age and coordinates needed services. By Fiscal Year 1998, over
12,000 children were being referred to the program annually.

NYC-WTC_000137989
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Housing for the Mentally il

The 1990 New York/New York Agreement between the City and New York State
committed the City to create 1,426 units of supportive housing for mentally ill
homeless individuals. That goal was met by 1997. Additional housing was
created between 1894 and 1999 through funds allocated by the Mayor as well as
over 800 supported units funded with portions of the City’s Reinvestment
allocation. Based on the success of NY/NY |, the City and State have negotiated
a second agreement, NY/NY 1l, that will create over 1,500 new housing units for
mentally ill individuals in New York City.

Immigrant Services

During Fiscal Year 1995, the Department established prevention, outreach and
education programs to serve immigrant families from the Caribbean, the former
Soviet Union, Asia, South America and other parts of the world. The programs
are designed to assist families unfamiliar with mental hygiene services to access
mental health, mental retardation and alcoholism programs. The programs’
goals include reducing the stigma frequently attached to mental hygiene
services. Staff bring services to clients, working in community locations such as
schools and community centers. Clients found to need additional services are
then referred and linked to culturally sensitive community-based providers.

Outpatient Civil Commitment Pilot/Assisted Outpatient Treatment

The Outpatient Civil Commitment Pilot was initiated in July 1995 at Bellevue
Hospital Center. The program provides services and treatment to seriously and
persistently mentally ill adults who do not voluntarily participate in needed mental
health services. The State legislature passed Kendra's Law/Assisted Outpatient
Treatment during 1999, creating a state-wide program based on the Bellevue
pilot. The Assisted Outpatient Treatment law goes into effect in November 1999
and provides a mechanism for the assessment of treatment-resistant mentally ill
individuals, a petition and hearing process, and a mechanism to arrange and
monitor case management services.

Anti-Stigma Campaign/Treatment is Working

To address misconceptions in the community about mental iliness and to further
enhance the opportunities for work and independence for persons with mental
illness, the Department has sponsored a public education campaign designed to
replace the stigma surrounding psychiatric disorders with facts, understanding
and acceptance. The primary focus of the campaign is on increasing
employment opportunities and workplace acceptance for individuals with mental
illness. A chief strategy of the campaign is the distribution of posters in subways,
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buses, and bus vestibules that promote the idea of employment for the mentally
ill.

a NYC-LINK Program for Forensic Clients

in 1996 the Department initiated the NYC-LINK program. The program assists
adult inmates with mental heaith problems to make the transition from jail or
prison mental health services to community-based services after discharge.
NYC-LINK helps clients reintegrate into the community while minimizing re-
hospitalizations and repeated criminal justice involvement. In.1998 the model
was replicated for adolescent inmates at the Spofford Juvenile Center.

a 1-800-LIFENET/1-800-AYUDESE

LIFENET is a toll-free, 24 hour-per-day, 7 day-per-week confidential hotline
created by the Department in 1996 to provide callers with information, referrals,
crisis management, and intervention related to mental health and substance
abuse problems. The mental health professionals at LifeNet receive over 2,000
calls each month. Based on the success of the program, the Department
subsequently developed a Spanish-language version of LIFENET, 1-800-
AYUDESE. P

0 Managed Care/Special Needs Plans

The Department has committed significant staff resources over several years to
prepare for mandatory managed care for Medicaid recipients. The Department
has worked closely with the State Office of Mental Health on the development of
the behavioral health benefits under the basic Medicaid managed care plans as
well as the creation of Special Needs Plans for seriously and persistently
mentally ill individuals who need more intensive mental health services. The
Department will collaborate with the State on the contracting process to make
certain that the particular needs of City residents are addressed by the
successful bidders for the SNP contracts.

a Cumberland Project

The Department implemented an innovative integrated services model at the
Cumberland Diagnostic and Treatment Center in Brooklyn during 1998. The
program provides substance abuse treatment, mental health and primary health
care services, and support services on an outpatient basis to women whose
children are in foster care or are at risk of out-of-home placement due to the
mother’'s substance abuse and mental health problems.

NYC-WTC_000137991



NYC 9/11 Public Portal Document

-

NYC-WTC 0001373992

R

Improving Employment Opportunities for the Mentally il

The Department has taken a leading role in the mental health sector to improve
employment opportunities for the mentally ill. In addition to the Treatment is
Working campaign, the Department has successfully sought grants and funded
several important initiatives to assist persons with mental iliness to find
competitive, marketplace jobs. Using a "place - train" model, as opposed to the
more traditional "train - place” model, programs such as CASP and ERA work
towards finding "real jobs for real pay" for consumers and then supporting both
the consumer and their employer to make certain the placement is successful.

In collaboration with the New York State Office of Mental Health, the Department
is creating the WorkNet program. Operated by a voluntary provider, WorkNet will
provide support and technical assistance to mental health providers. Services
will include establishing a job bank, serving as a clearinghouse for information on
successful employment strategies, and training mental health providers to be
more successful at finding competitive jobs for their clients.

Mental Retardation/Developmental Disabilities

Over the period of 1994 through 1999, the Department has significantly
enhanced the services available to mentally retarded and developmentally
disabled persons in New York City. In Fiscal 1998, the Department developed
programs offering work-readiness skills training for adults and after-school
activities for children with a $1 million appropriation of City tax levy funds. In
Fiscal 1999, the Department received another $1 million appropriation that was
used to expand the work-readiness and after-school programs as well as to
create weekend respite programs. In addition to these services, the Department
is working towards the implementation of New York State Creating Alternatives
in Residential Environments and Settings (NYS CARES), a five-year plan that
will create nearly 4,900 new community beds state-wide, with approximately half
being developed in the City.

Alcoholism and Substance Abuse

The substance abuse and alcoholism treatment system in New York City is in the
process of being significantly expanded with an annualized appropriation of $3.5
million in City funds. These funds, part of which will be used by the Health and -
Hospitals Corporation and part of which will be used by voluntary providers, will
enhance the treatment capacity for adults and adolescents throughout City. In
addition, the Department has conducted an outcomes study involving four
alcoholism treatment programs. The preliminary findings of the study indicate
that, after six months in these programs, clients showed a decrease in alcohol
and other drug use, an improvement in psychiatric functioning, and a reduction in
legal problems.
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THE City oF NEw YORK
DEPARTMENT OF HEALTH

Rudolph W. Giuliani Neal L. Cohen, M.D.
Mayor Cornmissioner

Accomplishments from 1994 to Present
New York City Department of Health
October 1999 .

Between January 1994 and the present, the Department of Health has achieved numerous
accomplishments.

A) Integration

During Fiscal 1999, the Department of Health launched an internal strategic initiative to
better integrate its public health functions. The new organizational structure, which was
introduced in September 1999, will improve the Department’s ability to: monitor health
status by consolidating disease registries and integrating surveillance activities; implement
initiatives that cross-cut across multiple bureaus; conduct medical education and provider
training; and build a stronger community presence through partnerships.

B) Tuberculosis Control

New York City experienced a resurgence of tuberculosis, with the disease incidence peaking
in 1992, There was an increase in multi-drug resistant (MDR) tuberculosis — a far more
difficult strain to treat. In response, the Department implemented a comprehensive
tuberculosis control program that includes the use of directly observed therapy (DOT) and
directly observed preventive therapy (DOPT) to ensure full compliance of the treatment
program and reduce MDR tuberculosis. From calendar years 1994 to 1998 the number of
new tuberculosis cases decreased 48 percent from 2,995 to 1,558, Because ofits success the
City’s program has become an international model for tuberculosis control.

) HIV/AIDS
New York City accounts for about three percent of the nation’s population, but 16 percent
ofall AIDS cases. During the last five years, the Department received and distributed close
to $100 million each year in federal funding for the provision of primary care mental health,
substance abuse, case management and other services for people affected by HIV/AIDS. In
1997, the Department was successful in ensuring that the standard of care for the treatment
of HIV/AIDS was met in correctional facilities by providing protease inhibitor medications.
The Department has also been providing counseling and testing and social service referral

NYC-WTC_000137993
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E)
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G)

through the Health Education and Life Program (HELP) van since 1995. The Department
has implemented a number of educational campaigns for individuals at risk of HIV infection
in its effort to prevent further transmission of disease. Between calendar years 1994 and
1998, New York City experienced a decline of 72 percent in the number of deaths due to
HIV/AIDS, from 7,102 to1,978. New AIDS cases declined by 38 percent, from 12,123
cases in 1994 to 7,428 cases in 998.

Sexually Transmitted Diseases

Since 1994, the Department has become more aggressive in its outreach and follow-up for
positive syphilis tests. Also that year, the Department began operating a unique syphilis
screening and treatment program in the women’s facility at Riker’s Island. Furthermore, the
Department increased clinic accessibility to patients by opening selected clinics on
Saturdays. Given the extra burden that the City carries for many diseases, it is a particular
accomplishment that New York City rates for syphilis and gonorrhea have surpassed the
Center for Disease Control’s Healthy People 2000 goals. From 1994 to 1998, the City
experienced a decrease of 84 percent in syphilis cases and a 37 percent decrease in
gonorrhea.

Infant Mortality

Since 1994, the Department expanded its services to reduce infant mortality to include Fort
Greene and a mobile van that provides pregnancy testing, risk assessment and medical
referrals to women residing in high-risk neighborhoods. The City’s infant mortality rate
(IMR) for Calendar Year 1998 was 6.8 per 1,000 live births, representing both a historic 101
year low and a decline of 24 percent from the CY94 rate of 9.0 per 1,000 births. In addition,
the City has surpassed the Healthy People 2000 IMR goal of 7.0 per 1,000 live births.

Immunization

A top priority of the Department is to improve the childhood immunization rates through a
comprehensive Citywide plan targeting communities in need of programs and services. As
of January 1997, all hospitals, clinics and providers who immunize children are mandated
to report immunizations given to children less than eight years of age to the Department’s
Immunization Registry. As of July 1999, all public and private hospitals and 87 percent of
private physicians were reporting to the Immunization Registry with over 1.7 million
children with 8.5 million immunizations being recorded.

Access to Care

In July 1998, the Department launched its Division of Health Care Access to develop,
implement and monitor initiatives that expand access to health care services. Previously
executed by the Mayor’s Office of Medicaid Managed Care, the Department became the

administrator of the Medicaid Managed Care Program and executes contracts with Medicaid

2
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managed care plans, monitors plan performance and enforces the terms and conditions of the
plan contracts.

In July 1999, the federal Health Care Financing Administration {HCFA) approved the
initial portion of the mandatory Medicaid managed care program, which allows the City
to begin enrolling Medicaid beneficiaries, who have been determined by the Human
Resources Administration (HRA) as eligible will participate in mandatory Medicaid
managed care. Phase One of enrollment began in August 1999 and will continue for 13
months.

H) Asthma

In Fiscal 1998, the Department launched the Childhood Asthma Initiative to reduce
childhood sickness and death from asthma. The initiative has three major components: a
Citywide educational campaign, community-based interventions targeting seven City
neighborhoods with the highest prevalence of childhood asthma; and surveillance and
evaluation activities. During Fiscal 1999, the Department formed asthma committees at
three public elementary schools, which conducted community outreach and education
activities that reached 2,500 children, 300 teachers and school personnel and 500 parents.
The Department also analyzed asthma hospitalization and mortality data by year, season,
neighborhood and age group. The results of this study were compiled and published in the
Asthma Fact Book. Also, the Department, in collaboration with a consortium of contracted
Medicaid Managed Care organizations, developed a standard packet of asthma educational
materials and distributed over 2000 asthma services directories entitled "Asthma Services:
A Directory for Primary Care Providers in New York City".

The Department was allocated $1.8 million by the Mayor and the City Council to begin a
pilot in Fiscal 2000 of the Critical Event Response Tracking System in East Harlem. Critical
events include observations of poorly controlled asthma that may occur in a classroom or
school nurse’s office, at home, at a physician’s office, or in a hospital’s emergency
department. The system consists of two components. The first is a database that will enable
healthcare providers serving East Harlem to transmit information on asthma critical events
to the Department; the second is case management by community health workers.

I) Community Health Coliaborations

During Fiscal 1998, in an effort to strengthen community participation in public health
planning, the Department initiated the Turning Point program funded by the Robert Wood
Johnson Foundation and the W.K. Kellogg Foundation.. The program brings together over
25 community groups and health care-related institutions from the five boroughs to identify
public health priorities and develop a multi-year plan to address those priorities. Turning
Point supports community forums and the publishing of Community Health Profiles, which
presents selected health and demographic information by communities in each borough.
Heaith forums have been held in Queens, Manhattan, and Brooklyn with the Bronx and

3
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Staten Island to follow.
I) Lead Poisoning Prevention

In 1994, the Department was facing growing numbers of lead poisoning cases. Providers had
Just been mandated to screen all appropriate children and to report all blood lead levels for
anyone tested for lead. The Department has been collecting all screening information and
tracking all cases of childhood lead poisoning through its expanded registry to ensure that
risk is abated and a child with elevated blood level is properly treated. The number of new
lead poisoning cases Citywide reported and confirmed declined 53 percent from FY95 to
Fiscal 1999.

K) Public Health Media Campaigns

The Department has mounted a record number of English-Spanish public education transit
campaigns featuring a wide variety of its programs and services. Campaigns included the
serial HIV prevention “Decision” series (featuring Julio and Marisol), chlamydia prevention;
the asthma initiative; the Poison Center; dog licensing promotion; the women’s health line,
which features information about maternity and children’s health; immunization promotion;
and teen pregnancy prevention.

L) Bioterrorism and Emergency Response

New York City, recognizing its vulnerability to bioterrorism and the increasing threat of
emerging pathogens, initiated a surveillance system for unusual pathogens. In cooperation
with federal, State and City agencies, an emergency response plan was developed and
regularly tested. This plan was instrumental is quickly combating the West Nile-like virus
outbreak in New York City this Fall. In the span of a few weeks, the City quickly reduced
the mosquito population with the aerial and ground application of insecticides. A toll-free
Health Information Hotline - established to answer questions from the public about the
outbreak and the City’s activities - answered more than 140,000 calls, making it the busiest
hotline ever established by the City.

M)  Transfer of Clinics to HHC

In 1994, the Department transferred Communicare, Child Health, Dental Clinics and
Correctional Health to the Health and Hospitals Corporation as a means to streamline
primary care services and expedite clinical services for managed care. Since the transfer,
additional Communicare sites have opened, several Child Health and Oral Health facilities
have been renovated and Child Health and Communicare have contracts with managed care
organizations. Since then, the Department has worked closely with HHC to ensure the
delivery of comprehensive and coordinated public health and clinical services.

N). . School Health Expansion

NYC-WTC_000137996
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During the 1996-97 school year, the Department expanded the School Health Program,
coordinating services with the Board of Education. Through its presence in the City’s
schools, the Department has launched two major public health collaborative initiatives —
Open Airways for Schools, an asthma-educational program designed to teach children ages
8 - 11 how to detect the warning signs to asthma and manage their asthma, and adolescent
hepatitis B immunizations. The expanded school health program now provides a daily health
presence in almost all elementary and intermediate schools. AsofJuly 1999, DOH provided
a daily health presence in 595 out of 647 (or 92 percent) public elementary schools/annexes
and 151 out of 162 (or 93 percent) of public intermediate schools and annexes with adequate
medical rooms that are not already served by DOH contracted school-based clinics.

Comprehensive Pest Control

The Mayor’s Comprehensive Pest Control Initiative was launched in August 1997. The
initiative has been conducted in three phases with each phase targeting specific
neighborhoods and consisting of comprehensive inspection for rodent infestation,
extermination and cleaning as needed. From August 1997 to June 1999, 33,049 initial
inspections for rodent infestation in private properties and vacant lots were performed
Citywide. Approximately 47 percent of owners remediated violation following the initial
inspection.

Increased Efficiencies/Better Use of Technology

Electronic Birth Certificate (EBC) System: The Department has re-engineered the birth
certificate reporting and issuance process by developing an electronic birth certificate
system, redesigning office space, creating a new cash management system and emphasizing
customer service. The electronic birth certificate reporting system is fully operational with
more than 99 percent of all births now bein g reported electronically by hospitals and birthing
centers. The time spent by the public in line waiting for birth and death certificates has
dropped significantly, and the turnaround time for mailed in requests for birth certificates has
dropped from 14 weeks to as low as 2 days.

Electronic Death Registration System (EDRS): In conjunction with the Office of Chief
Medical Examiner (OCME), the Department is developing the Electronic Death Registration
System (EDRS), which will permit the electronic filing of death certificates by physicians,
hospitals, OCME, and funeral directors through a secure computer network. EDRS, which
is partially funded through the Mayor’s Office of Operations Technology Fund, provides’
faster and more efficient service to its users by eliminating the need for funeral directors to
travel to DOH headquarters to file death certificates and obtain permits. Full implementation
is scheduled for December 1999.

An Electronic Medical Chart: Person Registry Information Management Environ (PRIME)
is a database that serves as an electronic medical chart. PRIME will track all tests that a

- person undergoes through DOH clinics, providing a more thorough medical history to the

5
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clinic provider. The database will eventually replace registries for TB, STD, Maternity
Services, Vaccine Preventable Diseases and HIV/AIDS. The system is currently being tested
and will be available in Calendar Year 2000.

Restaurant Inspection Website: The Department has been developing a website that will
allow the Department and the general public to search for restaurants by geographic area and
view a summary that lists the name of the establishment and owner as well as information
on recent inspections.

Restaurant Inspection Handheld Computer Project: The Department has been working with
a vendor to develop a software application for use in a handheld computer project. These
handheld computers will improve restaurant inspector productivity by streamlining the
restaurant inspection process. In Calendar 2000, the Department will fully implement this
initiative by providing handheld computers to all inspectors performing food service
inspections.

Interactive Voice Response (IVR) System: The Department has begun the use of IVR for
birth and death certificate applications and corrections, complaints, tuberculosis and sexually
transmitted diseases information and requesting public health literature.

C\Corel\Accamp 1984 w0 Present3.wpd
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" HEALTH SUPPORT SVC. Fax:212-788-9

DEPARTMENT OF HEALTH

13 00  16:41 P.03

OVEICE OF PUBLIC AFFAIRS
135 WORTH STREET. ROOM 323
NEW YORK, N.Y. 10011

{2.2) 78R-5200 FAX: (212) 78%-4340 nyc.govihealth

NEAL L. UOHEN, M.D. SANDRA MULLIN

Commissinner . Asxoriare Cammissioner
FOR IMMEDIATE RELEASE CONTACT: Sandra Mullin/Erich Giebelhaus
Tuesday, September 12, 2000 (212) 788-5290

THREE PEOPLE TEST POSITIVE FOR WEST NILE VIRUS

Two Individuals Are Hospitalized In Stable Condition, and Oge Individual Has Been
Released From The Hospital

4 New Mosquite Pools Also Test Positive for West Nile Virus

New York City Health Commissioner Nea] L. Cohen, M.D., announced today that three
additional individuals have tested positive for West Nilc virus in New York City: a 77 year-old
man from Florida who was staying in Canarsie, Brooklyn, is hospitalized in stable, and
improving condition; a 54 year-old man who is known 10 spend time'in both Sunset Park,
Brooklyn and Cliffside Park, N.J. is hospitalized in stable, and improving, condition; and a 40
year-old woman from Castleton Comers, Staten Island, who has been released from the hospital
and is recovering at home. The laboratoty results were obtained by tests performed at the New
York City Department of Health's laboratories, and specimens have been sent 10 the U.S. Centers
for Disease Control and Prevention (CDC) for further confirmation. There 1s now a total of 11
people who have been diagnosed with West Nile virus in New York City in 2000.

Dr. Cohen made this announcement at a news conference this evening with Mayor Rudolph W.
Giuliani.

Dr. Cohen said, "With three additional people testing positive for West Nile virus this year, this
serves as a further remnder for all New Yorkers to lake personal precautions to reduce exposurc
to mosquitoes and eliminate possible mosquito breeding grounds around their homes. The City
of New York is doing everything possible to limit the spread of West Nile virus and minimize
hugnan jltness, and it is likely that our efforts so far have prevented many others from becoming
il). We will continue to monitor for the presence of West Nile virus across the City and will
conduct targeted mosquito contro!l efforts as necessary.”

The Florida resident who was staying in Brooklyn became i1l on August 27, was admitted to the
hospital with enccphalitis on September 3, and remains hospitalized in stable, and improving,
condition. The man who has been known to spend time in Sunset Park, Brooklyn and Cliffside
Park, N.J. became 11l on August 31. and was admitted 10 the hospital with encephalitis on
September 4. He remains hospitalized in stable, but improving, condition. The Staten 1sland

- - More - -
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woman became i1l un September 2, was admitted to the hospital on September 5 and was
released from the hospital on Scptember 11.

"We will continue our extensive public outreach activities to inform the public about our
spraying activitics for West Nile virus, including scheduled radio announcements on WCBS
radio, the City's West Nile Information Line, the Health Department's website, print media, and
other media outlets. In addition, our spraying activities are escorted by New York City Police
Department vehicles with loudspeakers to help make individuals in the vicinity of scheduled
spraving operations aware of spraying activities that will take place in that area," Dr. Cohen
concluded.

MOSQUITQ FINDINGS

The positive West Nile findings announced today include the four mosquito pools on Staten
Island: three from Grasmere (one pool was collected on August §, ane pool was collected on
August 25, and onc pool was collected on August 20), and one pool from Rossville {collected on
August 23). All of these areas were sprayed subsequent (o these findings.

New York City residents are advised to take precautions against mosquiioes, including:

* If outside during evening, nighttime, and dawn hours wWhen mosquitoes are most
active and likely to bite, children and adults should wear protective clothing such
as long pants, long-sleeved shirts, and socks.

. Considet the use of an insect repellant containing 10% or less DEET for children
and no more than 30% DEET for adulis,. USE DEET ACCORDING TO
MANUFACTURER'S DIRECTIONS.

. Make sure that doors and windows have tight-fitting screens. Repair or replace
screens that have tears or holes.

New York Citv residents are also reminded to continue throughout the mosquito season to
climinate areas of standing water around their homes.

For information on West Nile virus, spraying activities, spraying precautions, or to report dead

birds and areas of standing water where mosquitocs breed, New Yorkers can call the Health f
Department's West Nilc virus information line, 24 hours a day, 7 days a week, at 1-877-WNV-

4NYC (1-877-968-4692), From March 9 to September 6. the Health Department West Nile virus

Information Line has received approximately 90,000 telephone inquines. .

(New Yorkers who use TTY/TDD can call 212-788-4947 weckdays from 9:00 am. to 5:00
p.m.). Extensive information is also included on the City's Website at nye.gov/health.

- « More --
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WEST NILE VIRUS FINDINGS SUMMARY

Summary of West Nile Vicus Findings as of 9/12/2000
11 humans, 99 birds, and 109 mosquito pools

Borough Findings

Birds: 43
‘ Mosquito Pools: 88
Staten Island Humans: 8

(7 at home recovering, 1 hospitalized)

Birds: 19
Maphattan Maosquito Pools: 8
Birds. 17
Queens Mosquito Pools: 4
Birds: 8
Bronx Mosquito Pools: 4
Birds: 10
Brooklyn Mosquito Pools: 5

Humans: 2 (hospitalized)

Person spends time in Brooklyn and New
Jersey

Humans: { (hospitalized)

#94
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) THE CIFY OF NEW YORK 0! 3%
DEPARTMENT OF HEALTH }i\rﬁ“
OFFICE OF THE COMMISSIONER ?\‘J\
(AT

‘NEAL L. COHEN, M.D.
COMMISSIONER

'::;SVWORTH STREET TEL (212) 788-5261
E YORK, NY 10013 FAX (212) 964-0472
July 21, 2000

Mr. Anthony Cuti

Chairman & C

Duane Read,inc.

440 Ninth Avenue, 6™ Floor
New York, New York 10001

Dear Mr. Cuti:

-

The New York City Departments of Health and Environmenta! Protection are
requesting your assistance in an important public heaith program to improve our
ability to detect infectious disease outbreaks in New York City.

Infectious disease outbreaks, though extremely unpredictable, will continue to occur
in New York City. The 1999 West Nile virus outbreak is an example of an unexpected
introduction of a new infectious agent into our urban environment. With the
tremendous volume of international traffic moving through the City, the increasing
global concerns regarding pandemic influenza, bioterrorism, and emerging
infectious diseases, it is imperative that we continue to develop sensitive
surveillance systems to detect outbreaks as early as possible in order to quickly
intervene and prevent a potentially large number of casualties.

As part of an ongoing effort to monitor public health in New York City, the City’s
Departments of Health and Environmental Protection have developed a multi-faceted
diarrheal disease surveillance program. Under this program, the City has devised
early warning systems for the detection of diarrheal outbreaks, utilizing several
different indicators of iliness in the population. These indicators include: (a) sales
of over-the-counter anti-diarrheal medications, (b) number of stools submitted to
sentinel laboratories for bacterial and parasitic testing, and (c) new onset diarrheal
iliness at sentinel nursing homes in the City. The early detection of diarrhea -
whether transmitted by food, person-to-person contact, or water — is important
because it prompts immediate epidemiologic investigation and timely intervention,
which can limit the spread of iliness in the community.

NYC-WTC_ 000138002
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Mr. Cuti -2- July 21, 2000

The success of our diarrheal outbreak detection program has clearly demonstrated
that an importantindicator of disease occurrence is the sale of certain medications.
Since many persons who become ifl will visit their pharmacy to purchase over-the-

i counter medication before pursuing any other medical care {(e.g., before seeing their
physician), increased drug sales could provide us with the earliest possible warning
of a disease outbreak. Recognizing the value of an early warning system using
pharmaceutical data, we would like to improve and expand our drug surveillance
program to monitor for a wider range of potential disease outbreaks including
influenza, waterborne diseases and bioterrorism.

Since your company operates numerous drug stores in the City, we would
appreciate your considering participation in this program. This would entail
providing us with timely summary statistics on the daily volume sales of specific
anti-diarrheal medications and flu or cough/cold remedies. Any data provided would
be used solely for public health purposes, and would be handled confidentially.

Your cooperation is voluntary but essential and would represent a valuable civic
service. We would appreciate the opportunity to meet with you, and/or appropriate
members of your company, to answer any questions that you may have and to
further discuss our possible partnership. Please address your response to this
request to Annie Fine, M.D., at the phone number listed below. Thank you very much
for your attention to this important matter.

Contact Person: Annie Fine, M.D.

Assistant Medical Director
Communicable Disease Program
New York City Department of Health
125 Worth Street, Room 300, CN~22A
New York, New York 10013

(212) 788-9635

NYC-WTC_000138003
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Mr. Cuti -3- | July 21, 2000

i Sincerely,

/u_‘_,(z G G o

Neal L. Cohen, M.D., Commissioner
Department of Health

Joel A. Miele, Sr., Commissioner
Department of Environmental Protection

NLC/JAM/krm

Department of Health&dep2drugstores.itr

NYC-WTC_000138004




NYC 9/11 Public Portal Document

Neal L. Cohen, M.D.
Commissioner
New York City Department of Health .

Yo Q_WICIAL__M.Z;V |
+1"July 21, 2000 . *

2.+ Mr. Anthony Cuti -
. Chairman & CEO
“-.. Duane Read, Inc. .. .
* 440 Ninth Avenue, 6% Floor :
New York, New York 10001

Dear Mr. Cuti:

The New York City Departments of Health and Environmental Protection are‘ o
requesting your assistance in an important public health program to improve our -
ability to detect infectious disease outbreaks in New York City.

Infectious disease outbreaks, though extremely unpredictable, will continue to occur

in New York City. The 1999 West Nile virus outbreak is an example of an unexpected .
introduction of a new infectious agent into our urban environment. With the
tremendous volume of intemational traffic moving through the City, the increasing . -
global concerms regarding pandemic influenza, bioterrorism, and emerging -
infectious diseases, it is imperative that we continue to develop sensitive
surveillance systems to detect outbreaks as early as possible in order to quickly
intervene and prevent a potentially large number of casualties.

As part of an ongoing effort to monitor public health in New York City, the City’s
Departments of Health and Environmental Protection have developed a multi-faceted
‘diarrheal disease surveillance program. Under this program, the City has devised
early warning systems for the detection of diarrheal outbreaks, utilizing several
different indicators of iliness in the population. These indicators include: (a) sales
of over-the-counter anti-diarrheal medications, {b) number of stools submitted to
sentinel laboratories for bacterial and parasitic testing, and (c) new onset diarrheal
iliness at sentinel nursing homes in the City. The early detection of diarrhea —
whether transmitted by food, person-to-person contact, or water — is important
because it prompts immediate epidemiologic investigation and timely intervention,
which can limit the spread of illness in the community. :
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- Brad Bried ) or Mtu/or

I. Legal Chronology

August 1999 Class action filed on behalf of mentally ill inmates seeking preliminary and
permanent injunction enjoining defendants to provide discharge planning as
provided by Mental Hygiene Law §29.15, 14 NYCRR Part 587 and the New York

State Constitution

August - Parties engage in extensive discovery, including document production and
Nov. 2000  depositions

July 8, 2000 Court certifies class and issues preliminary injunction, finding that City Jatls are
subject to provisions of Mental Hygiene Law applicable to inpatient psychiatric
facilities and outpatient clinics

¢ Court subsequently issues Order defining class as consisting of inmates who
are incarcerated for more than 24 hours, and who receive treatment for mental
illness during incarceration

July 26, 2000 City appeals preliminary injunction
» City invokes automatic stay; upheld after court challenge by plaintiffs
o Lower court directs proceedings to continue notwithstanding appeal
e Parties engage in further extensive discovery

July — Dec., 2000 Parties engage in settlement discussions

Oct. 31, 2000 Appellate Division unanimously affirms preliminary injunction on Opinion below
+ Plaintiffs express renewed interest in settlement
¢ Plaintiffs forebear from serving notice of entry (preliminary injunction order
does not take effect)

Nov. 14, 2000 Judge agrees to adjourn further court proceedings until December 19, 2000 to
allow parties to pursue settlement; deadline subsequently extended to January 30,
2001

Jan. 17, 2001 Plaintiffs present defendants with detailed settlement proposal
e proposal’s detail and emphasis on process is unacceptable to defendants

Future litigation .

e parties to resume discovery

e Defendants may seck leave from Appellate Division to appeal to Court of
Appeals, invoking automatic stay, which is likely to be challenged by
plaintiffs; unlikely leave will be granted

s Plaintiffs expected to serve Notice of Entry of preliminary injunction order

s Plaintiff likely to file motion for contempt for failure to comply with
preliminary injunction

e Likelihood that permanent injunction will be issued in Spring 2001

¢ Defendants will need to submit proposal re: remedy, to reduce

potential for Court to adopt plaintiffs’ extreme proposal
1

NYC-WTC_ 000138006
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11. Discharge Planning Services

Discharge planning involves the following elements:

. Assessment & identification of need upon release;

. Assistance with applying for/reinstatement of public benefits;

. Provision of access to needed medication:

. Linkage to community-based mental health/substance abuse treatment;
. Access to temporary or permanent housing;

. Linkage to community-based medical treatment if indicated;

. Case management;

. Community-based coordination of services;

. Follow-up and monitoring based on individual need.

Pre-existing City efforts

Based upon research results (see attached), City had been working on enhancing
discharge planning services from City jails as part of general program to address mentally 1ll in
criminal justice system, an initiative that has also involved court diversion programs, including:

. expansion of LINK program, involving transitional case management for inmates,
expanded to all five boroughs;

. Implementation of State-funded medication grant program to provide transitional
psychotropic medication for mentally ill pending Medicaid eligibility
accompanied by changes in Medicaid application procedures to facilitate re-
enrollment of released inmates;

. Development of AOT-team on Rikers Island;
. Enhancement of discharge planning staff in jails through new State dollars;
. Development of new community case management resources for released inmates ‘

with new State dollars;

. Enhancement of mental health clinics to serve released inmates.

I11. City Plan for Discharge Planning

e Multi-agency task force convened by Operations to develop plan for enhanced
services and possible compliance with court order in Brad H.

¢ Estimates that at a minimum up to 18,835 inmates are prescribed psychotropic
medications annually. In addition, up to 25% of inmates in general population and up
to 5% of inmates in mental observation housing units receive mental health ‘
treatments without medication that would likely qualify them as class members.

NYC-WTC_ 000138007
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Two categories of mentally ill inmates in the custody of DOC: City-sentenced
inmates on Rikers Island and non-sentenced detainees.

Class members to receive a discharge plan from a jail-based discharge planner
employed by HHC or its vendor for Rikers Island medical services, Prison Health
Services (PHS).

Inmates released with incomplete discharge plan or released from court to be referred
to one of the community SPAN offices, contracted by the Department of Mental
Health, and located near the courts. SPAN office discharge planners will provide the
same services for class members as the jail-based discharge planners as outlined
below.

Prescriptions for psychotropic medication, and in some cases a walking supply of up
to five days of medication, to be provided to class members who are discharged from
DOC custody. ‘

Evaluation of Medicaid and public assistance needs and facilitation of applications,
including screening for accelerated Medicaid eligibility.

Determination of housing needs, referral if appropriate and available to specialized
mental health housing or DHS’s proposed Correctional Review Unit for accelerated
review of placement in specialized mental health shelter beds if appropriate. Increase
in DHS mental health shelter capacity to accommodate need. .

For most seriously mentally ill, referral to enhanced LINK programs or more
intensive mental health case management resources.

Changes in DOC release policies so class members released during the day.

Provision of enhanced DOC resources for security and escort functions for the
program, including production of inmates for discharge planning appointments and
detainee class members at the clinic for their final discharge plan prior to release.

Enhancement of DOC Inmate Information System (IIS), new IIS terminals for the
discharge planners, a trailer at West Facility for HHC/CHS’s monitoring and
supervisory staff, and a DMH tracking system.
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IMPACT OF CASE-MANAGEMENT AND SERVICES
FOR MENTALLY ILL PEOPLE LEAVING JAIL

The effects of case management and treatment services provided to mentally ill individuals
discharged from correctional custody were studied. The following reductions in arrests and
hospitalizations post-release are shown below. A number of other studies support these results.

ROCHESTER, NY
mobile case-management teams link clients to mental health,
substance abuse treatment, beds for dually diagnosed
DEMONSTRATED REDUCTIONS

Jail days -77%
Jail costs
Hospital days -96%
Service costs -79%
COOK COUNTY, Il

case-management, medication monitoring, housing, transportation,
money management
DEMONSTRATED REDUCTIONS

Jail days -82%
Jail costs

Arrests -51%

Hospital days -86%

Hospital costs

Haospitalizations -83%

SAN FRANCISCO, CA
case-management, housing, medication monitoring, substance-abuse
treatment, mental health treatment, peer support
DEMONSTRATED REDUCTIONS

Arrests -21%
Arraignments -38%
Felony Arraignments -67%

NYC-WTC_000138009
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Rochester Studv, Project Link, 1999

* Program: Mobile case management teams (24 hr/day, 7 day/wk) linking clients to mental
health and substance abuse treatment post-release, with beds for some dual diagnosed clients.

« Agencies involved: Monroe Co. Dept. Mental Health; Action for Better Community; Ibero-
American Action League; Monroe Co. Clinic for SocioLegal Services; Unity Health System;
Urban League of Rochester.

* Subjects: Referred from police, attorneys, jail, hospitals; not all subjects were confined at the
time of referral. All with mental health diagnoses, most with substance abuse. 46 subjects
studied.

* Results: 46 clients’ records were reviewed for one year before entering Project Link and one
year after entering the project.

46 clients 1 year before 1 year after percent
entering program enfering program change
Jail days, 9.1 days 2.1 days 77%
average per chient decrease
Jail costs, 5672 $157
average per client
Hospital days, 8.3 days 0.3 days 96%
average per client decrease
Service costs, $4,302 $910 79%
including hospital, decrease
community services, and
Project Link,
average per client

NYC-WTC_000138010



NYC 9/11 Public Portal Document

Cook County Study, Threshold Jail Program, 1999

* Program:

management post-release,

hospitalizations.

« Agencies involved: Illinois Office of Mental Health; Cook County Jail.

» Subjects: Referred from jail. All have “three strikes against them.” All with mental health

Case management, medication monitoring, housing, transportation, money
and continued contact throughout subsequent

arrests

diagnoses, most with substance abuse, histories of non-compliance. 30 clients studted.

» Results: Clients’ records were reviewed for one and two years before they entered the

Threshold Jail Program and compared to one and two years after being in the program.

One year 1 year before 1 year after percent
Jfor 29 & 30 clients entering program  entering program change
Jail days, 91.4 days 16.3 days 82%
average per client (30) decrease
Jail costs, $6,398 $1,141
average per client (30) :
Number of Arrests, 3.3 arrests 1.6 arrests 51%
average per client (30) decrease
Hospital days, 74 days 11 days 86%
average per client (29) decrease
Hospital Costs, $37,000 $5,500
average per client (29)
Number of 0.8 hospitalizations | 0.1 hospitalizations 83%
Hospitalizations, decrease
average per client (29)
Two years 2 years before 2 years after percent
Jfor 13 clients entering program entering program change
Jail days, 119 days 16 days 86%
average per client decrease
Jail costs, $8,330 $1,120
average per client
Number of Arrests, 8.9 arrests 1 arrest 89%
average per client decrease

~ NYC-WTC_000138011
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San Francisco Proosram, Homeless Release Project, 1999

* Program: Housing, case management, medication monitoring, substance-abuse treatment,
mental health treatment, peer support post-release, with continued contact throughout subsequent
arrests and hospitalizations.

* Agencies involved: Center on Juvenile and Criminal Justice in cooperation with the San
Francisco Sheriff’s Department.

* Clients: Discharged from jail and diverted from trial (analogous to NYC-DMH’s LINK
programs) All homeless; the majority with mental health and substance abuse diagnoses, as well
as medical problems. 41 clients studied and compared to 41 non-clients with similar
characteristics.

* Results: 41 clients were studied for one year after entering the Homeless Release Project.
They were compared to 41 homeless people who did not receive services, and who had similar
legal, mental health and substance-abuse characteristics.

Arrested Arraigned Felony
on new charges Arraignments
Received Services : 26 18 8
{41)
No Services 33 29 24
(41)
Percent differences 21% 38% 67%
fewer arrested fewer arraigned fewer arraigned
on felony charges

NYC-WTC_000138012
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H. CLASS DEFINITION

As ser forth in the Order dated August 8, 2000, the Court cemified a class
consisting of:

all inmares (a) who are cumrently incarcerated or who will be
incarcerated in a correctional facility operated by the New York
City Department of Correction (*Ciry Jail”);, (b) whosé period of < "+ v«*
confincment in City Jails lasts 24 hours or longer, and (c) who, .
during their confinement in City Jails, have received; are receiving.:y i WYL el

AT : or will feceive treatment for 2 mental illnéss; provided however,
that inmates who are seen by mental health staff on no more than
two occasions during their confinement in any City Jails and are
assessed on the laner of those occasions as having no need for
further treatment in any City Jail or upon their release from any : .
City Jail shall be excluded from the class. . :

ST

Unfortunately, this definition is unclear as to those inmates who e’ ot HembEr i S
of the class. After lengthy discussion, we l1“1.ave agretid Eo_ggopt the t!'olltowing sclen:anos Lt i ; ng "

1. Inmates who have been referred to menral health staff for an evaluation, | | |
but have not yet received that evaluation by the time they arc re]e-é.séd from custody are LO_f
members of the class. ‘

2. Inmates who have been referred to mental health staff’ and TOCEVed oo ibiin o ]
evaluations .indicating they are in need of meatment, but are released from custody prior to . B
recerving such treatment 'technically are pot members of the class. However, we will scfvic,c :
certain of these individuals at the SPAN offices. .

k8 Inmates who have received meaument for mental illness once or twice

(including taking of psychotropic medication), and are relesed prior 1o reéeiving an 2sséssment

: BT .
L ez foy
B G IR s MR IR
[ SR ¥ o
‘l

e

ey v - e R
Lo . g
) o

iniey . -for mental Iiness, are members of the clags. < =" ' ¢

Coam v

. . .. Gan 1- . P gt e P R e b s o
R
! y ’ . [ - !

[
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4. Inmates who have received treatment for mental illness once or dwice - - 1

(including eaking of psychotropic medication) and, on the latter occasion, are determined to no

L . ¥

:

longer be in need of treatment, are not members of the class.
5. Inmates who have teceived treatment for mental illness more than twice

(including taking of psychotropic medication), and are méiv'mg such tréatment at the time of.

their release from custody, are members of the class. |
L. 6. Inmates who have received treatment for miental illness miore then teice’ L e

but, during their incarceration are determined to no longer be in need of such treatment, - |

technically are members of the class. However, these individuals will receive only a note

indicating that no further treatment or 5&tVices are necessary. |

0y ces PR T R 1T A T R
7. The language “will receive wreatment™ does not refer to inynates who are !

AT I U A P T Sh
! 'E R IFELERNRAA T BT
T - : :

i

presently incarcerated, but to individuals who may be incarﬁerated-in the future.' | ¢ 7

8. Treatment means reccipt of psychotropic medication, 2 list of which isto
be provided by CHS, snd any other categories of treatment in the City Jails that are for mental
illness, a list of which will be provided by CHS.
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DEPARTMENT OF BUILDINGS

EXECUTIVE OFFICES
60 HUDSON STREET, NEW YORK, N.Y. 10013-3394

Website: nyc.gov/buildings
SATISH K. BABBAR, R.A.. Acting Commissioner

(212) 312-8000
TTY (212) 312-8188

Stanley Shor

Chicf of Staff

(212) 312-8001

(212) 312-8096 fax

Email: stanleys@nyc.gov/buildings

MEMORANDUM

TO: Fred Covino
FROM: Stanley Shor M
DATE: November 8, 2000

RE: Response to DOH Citywide Rodent Control '
Program 2000

Per your request, the Department of Buiidings (DOB) has reviewed the Citywide
Rodent Control Plan 2000 that was prepared by the Department of Health
(DOH). DOB agrees with the goals and objectives of the plan and is prepared to
assist in any way we can. The following are certain issues that need to be
resolved before the plan can be implemented.

On page 5 item B, Construction Abatement Requirements (1) d, the
‘plan would require that DOB plan examiners review the construction plans to
ensure space for the new trash receptacles detailed in the containerization
provisions. Since the current building code does not require the inclusion of
these specific areas, our plan examiners cannot enforce these provisions without
legislative change. If legislative amendments for these areas were obtained then
there will be no problem with changing our plan review procedure.

Various sections of the Rodent Control Plan indicate that the DOB would conduct
additional inspections to ensure that there is rat stoppage. Currently, DOB
requires that rat stoppage be done on demolition and requires a certification from
DOH or an exterminator. This process is probably more cost effective than

NYC-WTC_000138024
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sending out DOB inspectors since we have a limited number of inspectors and
our inspectors are not trained in this area. If it is determined that DOB should
perform this function, we wili need a significant increase in the number of
inspectors we employ. We should however, expect that issues would be raised
by the inspector's union regarding out of title work if DOB inspectors are
assigned these inspections.

if you have any questions or need any additional information, please feel free to
contact me at (212) 312-8001. We look forward o our continuing participation
and contribution to the task force's efforts.

C: Commissioner Satish K. Babbar, R.A,
Vincent La Padula, Mayor's Office Ve
Deputy Commissioner Frank Marchiano
Assistant Commissioner George Frangoulis
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OFFICE OF THE COMMISSIONER

THE CITY OF NEW YORK
DEPARTMENT OF HEALTH \(/
\

NEAL L. COHEN, M.D.

125 WORTH STREET COMMISSIONER
NEW YORK, NY 10013 TEL (212) 788-5261
NYC.GOV/HEALTH Fax (212) 964-0472

November 28, 2000

TO: Vincent LaPadula
Chief of Staff
Deputy Mayor of Operations

FROM: Anita Sher <
Special Assistant to the Commissioner

RE: DOH Award Ceremony

The NYC Department of Health will be hosting its First Annual Awards
Ceremony on December 14, 2000. This event offers us a wonderful opportunity to
recognize and honor people and organizations who support the mission of the
Department and the direction of this Administration. Attached please find an invitation
along with the list of individuals and organizations to be honored. The Mayor and
Deputy Mayors are invited to join and participate, as we acknowledge many of the
advances in public health made during this Administration’s tenure.

According to the Controller's Internal Control & Accountability Directive #6
(Section 14.4) "Agencies may not pay the cost of personal items such as pictures,
brochures, certificates, medallions, awards, and prizes unless purchased as part of an
employee incentive and recognition award or for a function sponsored by the Mayor's
Office of Special Events."

While the maijority of people attending this event are Department of Health
employees, the event itself may not necessarily fit the definition of an employee
incentive or recognition event. We are therefore request sponsorship from the Mayor's
Office of Special Events in order to pay for the Awards Ceremony with city funds. We
anticipate the event will cost approximately $10,000. Any assistance you can provide
would be greatly appreciated. Please let me know if you need any additional
information.

Cc. Dr. Neal L. Cohen, Commissioner
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New York City Department of Healrh
Public Healrth Awards

Community-Based Organization Awards
Caribbean Women’s Health Association
El Puente

Medical Provider Awards
Visiting Nurse Service of New York
Jean Ford, M.D.

Advocacy Award
New York AIDS Coalition

Public Health Parrner Award
Open Airways For Schools

Media Award
Laurie Garrett, Newsday

Corporate Citizenship Awand
The Chase Manhattan Bank
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You are cordially invited to join
Neal L. Cohen, M.D., Commissioner
New York City Department of Health

at te

First Annual Department of Health Awards
“Building Partnerships with Communities”

Thursday, December 14, 2000
The Museum of the City of New York
1220 Fifth Avenue at 103rd Street

Marnhattan

Reception: 6:00 p.in. Program: 6:45 p.m.

R.S.V.P. by December 7th
(212} 788-5335
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.'*_.‘3:'.,"" e (’k MeaL L, COHEN, M.0.
Raad | /DO COMMISBIONER
128 WORTH STREET , EL {212) 7D8-8261
NEW YORK, NY 10013 9 Ax (212) D64-0472

pecember 15, 2000 | w f ,\7 | V"

TO: Honorable Joseph J. Lhota
Deputy Mayor for Operations ECEIT ;
AeadZ (= |
From: Neal L. Cohen, M.D. ch 18 2000
Commissioner 00- 015K

OEPUTY MAYOR OPERATIONS

SUBJECT: Prohibition of Ferrets in New York City

The Department has historically regarded ferrets as wild animals because of a
number of gﬁblic health and safety concemns. They are banned .under Section
181.01 of the Health Code provision prohibiting ownership of wild animals.

|,.‘qer In past years, a primary public health concem was related to disease prevgntion.

No until recently, there was no approved rabies vaccine for ferrets, and the "viral

0812 chedding period" for rables in ferrets - that is the period during which the animal

can transmit rabies — was unknown. That concem has since been essentially

con® mooted; the viral shedding period for ferrets Is now known to be similar to that for
dogs, and there now exists an approved rables vaccine for the domestic ferret.
However, other public safety concems related to Injury prevention remain
unresolved.

o€

The primary public safety concern is that ferrets, despite their popularity as

ék household pets, remain curiously proné to vicious, unpredictable attacks on
humans, particularly infants, young children and those who are helpless. A
number of epidemlological studies and monographs, including a study in the
State of California completed In 1987-88, show a pattem of such injuries. In
considering whether the Health Code should be changed to aliow ferrets to be
sold and owned in New York City, the Department contacted Califomia authorlties
and was advised that it will continue to ban ferret ownership because of concems
gbout child safety, as well as the potential dangers posed by feral ferret
populations to native wildlife. : ' '

A Her sources _M’f'?e.. ﬂtﬂ‘e tS o f‘ls& p;.,p,iarienr Smalf
Chal dren |
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Honorable Joseph J, Lhota -2- December 15, 2000

We also reviewed a number of other sources in making the decision to continue

the ban when the Health Code was amended in 1999 to list prohibited animals.
In 1998, a statement of the American Veterinary Medical Association (AVMA)
recommended that “no ferret be left unattended with any individual incapable of
removing himself or herself from the ferret” A recent discussion of ferret bites in
the Journal of Emergency Medicine (1998) stresses that ferret attacks are "quite
vicious" and pose a "great” health risk to infants and small children. We also
heard from a veterinarian in another state who reported an attack by @ ferret in
which an infant's eyelid was tom off. The tarret had been confined to an escape-
proof cage, yet managed to escape.

The number of reported ferret bites is relatively low In New York City. most likely
because ferrets are prohibited. In 1999, there were 17 ferral bites reported,
including a 22-month old child who was bitten: on the face by a ferret owned by
her famlly. So far In 2000, there have been 13 reported ferret bite, including a
two-day old infant who was attacked in her crib and bitten on the head by a
neighbar’s ferret. :

The Department is concemed that the number of bites will escalate if ferrets are
legalized, particularly in a densely populated City like New York where many
people live in multiple-dwelling residences. Ferrets aré notoriously difficult to
contain. They can easily migrate from apartment to apartment without the
knowledge of the owner and with potentially tragic consequences for
unsuspecting neighbors.

‘| am, therefore, recommending that we continue the ban on ferrets in New York
City, and oppose the proposed legislation pending before the City Council to
legalize and regulate them.

—— TOTAL P.@3
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Snags delay program to
computerize death certificates

by Katherine E. Finkelstain

e e T T I T

June/July 2000

A New York Times reporter tries to find out why, after six
years, the City is still without electronic death registration

intraduction
The MFDA Board of Dixectors and its Vital Reconds Commitree are contmually frus-

and runging. Qver (wo momths 950 MFDA represcaiatives mee with the Cltys E-
Commerce Director, the Mayor's Office of Operation §taff, o now BDRS project man-
ager and the Deputy Commissioncr of Heaith, At the time, the MFDA learned the [Iealth

enother mecting in mid-Jone to discuss minimum tests to be conducicd in August. The
Director of E-Commerce concluded the mectitg by asscriing thay EDRS was ape of the
City’s top 10 electronic projects.

Earty June the MFDA callod the Director of E-Commetce on several 0ccasioms in an
cffort w0 set up the second mecting: The calls went wianswered and the meeting was
oever held, Then, in late June New York Times reporter Katherine Flnkalkein called the
MFDA to discuss EDRS. (Ms Vinkelstein's axticle, which ran in the July 1 edition of the
Ticies, begins an page 7).

Contrary 1 what aome Health Deparment staff may think, the MFDA did net initias:
the article. However, the article sllude to “City sources.” Could it be that someone with-
ia the City’s burcaucracy is equally es frasirated with the delays?

Finally: How is it that New Jersey is beta mng an clectronic death registration gystem,
even though the state'y hicalth department began its EDRS project more than four yary
alter the City 7

Continued on page 7.

 SPECIAL NOTICE: HEA'S now address) - L _
Please anote for your recordy mdthrfmﬂl:smldngbm-ialc!ainmmanhnomeof
the Himan Resources Administratjon, Office of Burial Claimns, has moved to-
151 Lawrenee Street - 5th Floor
Brocklyn, NY 11201-5208

The new telephone aumber is 718-488-5482; the fiux number is 71B-488-5474. -
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continued from page 1

The article “T have nothing but the shamest exiticism for the maaner inwhich
“Lact winter, 150 funora| dircotary from around the Tty crowded this has been !"med-“ sayd 'lvi]SOIl Beebe, uc_cnliw dircewor of
inco an Talian rostaurant on City Island lo watch 1 lng-pwaiieq. e Metropalitan Funeral Dircetors Association. “We simply
caniputer demonsuation by city and LB.M. officils: on display ~ doat vadersiand what the problex is. Everybody has an excuse,
was 2 software program designed 1o ereate death ecrtificatey D nobody bas an answer!

anline.

F H .
For the funcal dircctors and othery, the sense of promise was MﬂﬂWl‘ll‘e, the Cltrs 850 fl-lnﬂl'll d'fe‘tors

_ JNer. the . are double-parking their hearses outside of
Breal, A computerized system in discussion for six years weuld pe
eliminate the neet for funemt directors 1 waek down harried 125 Worth Street to get (death) certificates”
Jos1ars (o sign the tens of thousands of farms o year, and then , '
Leudge int the city'’s one 3nd only office for death centificates, in 1M 5ense of fruscration for thase jovolved is only deepened by
Manbartan, and walt for them 10 be approved by a clerk, the fact that New York State and New lersey have both quictly

, , developed models of workakle Syslems at one-temb the cogt, and
A frustratiog burtaucracy was abous to be defested. Femifles 4 March, New Jersey bewan using its sysem ag ape hospiral

desperace to get o with themdwnrkofhuryingduirdead. se1- i fi da so.
ding estales and managing life insurance pollcies would alsy be hm'"'“? the m.t £ 10 da s0 . - .

relived. Aod the Internet-basey) Tecords could be used for publie .Mcanwh:le. the citys _050 funeral ditectars aro su double-park.
health reseasch, . ing their hearses ovside 125 Worth Strvet in Manharmag 0 get

ifi . - -
But six monshs bater, the §2.5 million. effoct {s in di certificalca approved at the city's only burig) desk unit, run by the

accerding to city officials with knowledge of the program, . “.Hhh Dep . ) _
During testing, the syviem rogistercd death datas thas predye  Cly andIBM officials say the project Is now ea track and will he
births and, for some reason, cnisred mea o having bean pregnome 128ted in August

at their daachs. And (hat was when the system wos not crashing

Continued on page 0.

THE

A PEMSONAL
FUNLwaL KN A

Cot PralMam®

Call or ernail the FrePlon office o leom hew you can join!
1-800-577-3752 / preplon@!dss.com

7
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- EDRS dElaY-continued from page 7.

Lssues of confidentiality and security swrounding death records,
glong with Y2K preparations, nay have slowed the pace of the
project, they say.

Ed Carubis, the city's assistant commissioner for ranagement
information serviess, ackuowledzed thar mare work needls o be
doae. But he said the city had reviewed necded guideliogs with
[BM, so that emen could not be rcgislered as pregnant, for cxam.-
ple. “It acrually sounds & Sinle worss than it is™ he said.

“Until the system is in place, one $7-an-
hour clerk holds the reins of a $350 million
industry in New York City.” !

Chris Collins, a spokcaman far BM, spid: “There's beea ro
giant problcm, Ir’s & very coenplicated system. There are 2 Iot of

cutities involved, and a lot of legal, medical and familisl coasid-
erations,”

Bur funcral directars, and some officials. are not sa sanguine

about the cpst and poce of thg project, which one official whe
spoke on the condition of anomymity deseribed 23 “3 eoloszal
wastc of money™ to date.

Ten years ago, each borouph had ios own burial desk where
funeral dircetory could bring the cenificares for approval. But in
a wave of budget cutring in the spring of 994, the city closed

four effices, leuving only the one ar 125 Worth Street, open 24
boursadsy, -

Funcral dircetors began to drive Jewish families directly to the
certificate office ga the way to (he cemelcry, so they could bury
e deceased within 24 hours as required by Jewish Jaw, said
Martin Kasdan, president of Schwartz Brothers-JefTer Memaorial
Chapel in Quucns,

And if 2 funeral dircctor brought a baich of cerificates to be
processed, Mr. Kasdan said, the clerk would spprove only five
certificales at o time, amd thea it was back 1o the end of the line
— problemn solved when the city opencd a “volume™ window,

" Then then: was the paperwork. Robert Rugpiero, president of F,

Rugpiero & Sons, a funers! bome in the Bronz, recalied waitlng
for hoars one night ar 125 Worth 5t At2 am., the elerk alid the
certificate out from uader his door with 3 big red X through it.
The furm had been cejeesed bersuse the doctor had written “F
ingtead of “Fomolc™ on it

In fact, Mr, Ruggicro hay ealculated that each tip to the burial
desk unkt costs him $135 in office time, a0 esmare that “does-
n'tinclude wwing or parking tickets™ be said.

The problcms were so great thar in 1994, the funcral directors
association mat with ity officials and propased an electronic
denth record sysrem: the association cven spent $40,000 for a
fizsibility study, sald Maryann Carroll, g spokrswoman.

The city cmbraced the plan, and ig lsuers 1o the associalion ser
a target date of June 1998 for on initinl Lest of the system. It was

NYC-WTC_000138036

not uglil thar year, however, that the city gave IBM the 52 § mil-
lion contract to develop the project. :

Mr. Carubis, the eily official, said that whea talks firse began
with the faneral directors in 1994, the Intornet was not as bighly
developed, “We alwnys wane ta do things as quickly as possible,
end things ia the idfarmation techoology world anc very fast
paced” he mid. “But how wo keverage the latemnes to dn bugi-
ness, thal'’s samething that takes time

Meaawhile, New York Stote gave Sybase Inc., a databage spff-
ware company, $200,000 in August 1997 1o develop a gimitar
gystem, and in May (998, S befran testing, a Stue Heaph
Depanment spokeswoman said.
ncm!mjeuwasddayedhumscimmwm requircy users
1o sign teir aamey clectronically, and il last year, tho use of
elecromie signatares had oot beea approved by e Legrislatore.
Nodmha:y:tbecnmfnrdmsystmmheginqmaﬁng.m
citys sysiem Ideatifies users without relying oa an eloctonic
signamre, and so did not nced legistation to move forward,
Bydutimczhccitydemmmmdmwmmhﬂnrbm
Testaurant oa Clty Island Jast winter, tho funeral directyrs wers
“secthing at the opportunity ta stop this nonsense™ M, Ruppiero
said. Whilc 60 were invited, |59 showed up.
\kasmdlhmmmlhsmlledhywlmnowd.a:&epmjcct
stopped and staried, and the prototype for the Synicad chanped
and calls 10 the city went unreturned, ho said. With g new dead-
tine of August for the sysiem 1o be tested, hope blooms ogain,
Bus yauil rthe sysiem is in place, one “$7-an-hour clerk™ holds the

meios of 3 $350 million industry in New York Clty, as Me
Ruggicra said.

Thiy ardcle is neprinted with permetesion from the July { lape of The
New York Tunes. Q

Don’t miss the
TWO best conventions
in the industry!
NYSFDA Canvention

August 13-17
Saratoga Springs

NJSFDA Convention
September 18-21
Atlantic City

b -
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New York’s Senator

CHARLES E. SCHUMER

313 Hart Senate Officc Building - Washington, DC 20510
Phone: (202)224-7433 + Fax: (202)228-1218

FOR IMMEDIATE RELFASE CONTACT: Bradley Tusk
October 11, 2000 : (202)224-7433

SCHUMER: NEW YORK TO RECEIVE $5 MILLION IN
EMERGENCY FUNDING TO BATTLE WEST NILE

New York Still Needs More Emergency Fi unding to Effectively Fight West Nile

US Senator Charlaz E. Schumer today announced that New York will receive $5 million in
emergency funding to reimburse localities for costs associated with this year’s outbreak of the Weat
Nile Virua. Schumer requested the emergency funding durmg several conversations with Federal

Emergency Management Administration (FEMA) Director James Lee Witt aver the past month after
FEMA's initial rejection of New York State's application.

Initsinitiel decision, FEMA said that only the Centers for Disease Control (CDC) had the authority
to reimburse New York State for its containment and prevention efforts and that FEMA had no
Jurisdiction to approve the funding. Schumer countered that the CDC’s efforts to battle the West
Nile virus were insufficient and provided no relief to New York's hardest hit counties ang
municipalities. With the State's resources pushed to the Limit, Schumer demonstrated New York's
need for emergency funding. In respouse, President Clinton today declared a state of cmergency in
New York, making the state eligible for $5 million in FEMA funds.

“For the second ycer in a row, New York State was the epicenter for the outbreak of the West Nile
Virus and for the second yeer in a row, New ‘York State has been left to foot the largest bill in the
country for battling West Nile,” said Schumer. “While this funding won’t rejmburse all of what
New Yark localitics have spent so far to contain West Nile, it does set a precedent for future FEMA
assistance to halp the State’s efforts to contain this growing disease.”

This year’s West Nile outbreak was even worse than last year’s, with infected animals turning up
in 57 of New York State’s 62 counties. As of Qctober 2000, 14 humans have tested positive for West
Nile, as well as 1,038 birds, 317 mosquito pools, two sentinel chickens and 32 mammals, statewide.
The disease has cost New York State an estimmated 517 million this year alone. An additional $14.3
million in spending i3 expected before the end of the year.

The FEMA money will be used to help laes] governments defray costs associated with emergency
measures taken in response to the West Nile outhreak, including mosquito spraying, control and
trapping, as well as other forms of virus surveillance and detection, public outreach and notification,

«INore=
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and public health investigation. The localities will apply to the State to receive funding. The money
was authorized under the Stafford Act, which allows FEMA 1o re] ease agsistance to provide for
MEAsures necagsary to save lives and protect public health and safety. Under the award, FEMA will
be authorized to reimburse local governments for up to 75% of their costs associated with emergency
Protective measures taken since July 15, 2000.

Counties eligible for funding iniclude Albany, Allegany, Broome, Cararaugus, Cayuga, Chemung,
Cortiand, Delaware, Dutchess, Erie, Essex, Franklin, Fulton, Genesee, Greene, Hamilton, Herkimer,
Lewts, Monroe, Montgotery, Nassau, Niagara, Oneida, Onondaga, Orange, Putnam, Renaaelaer,
Rockland, St. Lawrence, Saratoga, Schenectady, Schoharie, Schuyler, Seneca, Steuben, Suffolk,
Sullivaa, Tioga, Ulster, Warren, Washington, Westchester and Yates, as well as New York City.

“For local governments on a tight budget, this year’s West Nile outbreak threatened to break the
vank,” sad Schumer. “This money is a good first step in softerung the blow,”

Schumer has also asked the Senate Appropriations Cammittee to include an additional $30 million
for West Nile relief throughout the Northeast and the Mid-Atlantic regions in the Commitiee’s
emergency finding package.

HH#
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DEPARTMENT OF HEALTH
£,
.]758 A 175 WORTH STREET. ROOM 329
RSy NEW YORK. N.Y. 10013
0 L (212) T88-5200  FAX: (212) TRR-4749 nye.gav/health
zvewm NLAL L. COMEN, MDD, SANDRA MULLIN

Comprssinmey- Axsociate Commyssinnes

FOR IMMEDIATE RELEASE CONTACT: Sandra Mullin/John Cadd
Thursday, August 31, 2000 (212) 788-5290

WEST NILE VIRUS UPDATE

6 Additional Birds Test Positive for West Nile Virus
(3 in Staten Island, 2 in Manhattan, 7 in the Bronxj

Ground-Based Spraying in Limited Areas of the Bronx, Brooklyn, and Quesns, Scheculed
Saturday, September 2, from 10:00 bmote 5:00 aam.*

Ground-Based Spraying in Non-Residential Areas on Staten Island, Originally Scheduied for
Wednesday, Scheduled Friday, September 1, from 8:00 p-m. to Midnighe*

Ground-Based Spraying in a Non-Residential Area of Breezy Point, Queens, in the Gateway
National Recreation Area, Scheduled Friday, September 1, from 8:00 p-m. fo Midnighy*

Reminder: Spraying in Vicinity of Woodhaven, Queens, Scheduled for Tomorrew Nigly, and
Lower Manhattan, South of 23rd Street, to be Sprayed Tonight, Srom 10:00 p.m. 10 5:00 a.m.*

New York City Health Commissioner Neal L. Cohen, M.D., anhounced today that evidenc 2 of
Wesl Nile virus (WNV) has been confirmed by the New York State Department of Hzalth in six
additional birds collected in New York City. ‘I'wo of the birds collected are prompting lim:ted
spraying in arcas closc 1o where the birds were found. One of these birds, an American Kestrel
found near Washington Heights, prompts spraying in a previously untreated section of ihe
western Bronx. The other bird, a crow found on August 17 in Murray Hill, Manhattan, is
prompting spraying in previously untreated sections of Greenpoint, Brooklyn, and western
Queens. These areas are within the two mile zones of where the birds were found. (4 complite
spraying schedule is attached.)

Three of the birds, all crows, were collected from Staten Island (from Port Richmond on August
17, from the vicinity of Clove Lakes Park on August 19, and from Willow Brook Park on August
21). The sixth bird, an Amencan Kestrel, was collected from the area of Pelham Parkway,
Bronx, on August 2. Spraying is not currently planned for these areas.

Dr. Cohen said. "The New York City Department of Health is continuing its comprehensiv
eflorts 1o 1dentify West Nile virus in the City through a mulnfaceted surveillance stategy which
provides early warning of Wesl Nile viral activity in City neighborhoods. Through this active
tracking of West Nile virus, we are taking expedient action to prevent additional human illnesses
associated with the virus, We plan to continue these aggtessive efforts to protect the public.
health through the rest of the mosquito season."

NYC-WTC_000138040
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*All spraying activities are weather permitting,
-~ Page Two - -

SPRAYING AND PRECAUTIONS

In addition to the arcas noted above, spraying will take place on Friday evening in a few non-
residential areas of Staten Island that were not spraycd as scheduled on Wednesday cvenirip
because of access issues, Those areas include the Frederick Douglass, Qceanview. Resurrecrion,
and United Hebrew Cemeteries, as well as the Staten Island Rodeo Grounds. Spréymg will also

take place Friday evening in a non-residential arca of Breezy Point, Queens, in the Garewzy
National Recreation Area.

Spraying schedules are announced each day on WCBS Radio (880 AM) at 6 56 am and 6:56 pm,
and at other times throughout the day. Several radio stations 1n New York City are also running,
public service announcements. New Yorkers can also find out about spraying plans through the
media, by calling the West Nile virus information line at 1-877-WNV-4NYC, by checking the
New York City Depariment of Health (NYCDOH) website at nyc.gov/health, and by calling
comitnumty boards und elected officials.

Anvil (Sumithrin) will be used for these efforts. This pyrethroid-based pesticide is relatively
nontoxic 1o humans and other imammals, and health risks associated with the use of pyrethroids
in accordance with U.S. Environmental Protection Apcncy (EPA) and New York Stare
Department of Environmental Conservation (DEC) guidelincs are negligible. The NYYCDOI
recommends that all individuals take precautions to avoid direct cxposure to pesticides:

. Whenever possible, people and pets should stay indoors during spraying wiih
windows closed and air conditioners tumed off.
. If you have to remain qutdoors, avoid contact with the spray. [f you gt pesticids

spray directly in your eyes, immediately rinse them with water or eye drops. Wash
skin and clathing exposed to pesticides with soap and water.

. Some individuals are sepsitive 1o pesticides. Persons with asthma or other
respiratory conditions are especially encouraged to stay inside during spraying
since there is a possibility that spraying could worsen those conditions.

Wash [ruits and vegetables that could have been exposed 1o the spray.
Anyone experiencing adverse reactions 1o pesticides should call their doctor or the
NYC Poison Control Center at (212) POISONS or {212) 764-7667.

PERSONAL PROTECTION MEASURES
Dr. Cohen advised New Yarkers to ake precautions against mosquitoes, including:

. [T outside during evening, nighttime, and dawn hours when mosquitoes are most
active and likely to bite, children and adults should wear protective clothing such
as long pants, long-sleeved shirts, and socks.

v Consider the use of an insect repellant containing 10% or less DEET for chiidrei
and no more than 30% DEET for adults. USE DEET ACCORDING TO
MANUFACTURER'S DIRECTIONS.
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Make sure that doors and windows have t; ght-fi

tting screens. Repair or replace
screens that have tears or holes. i I
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Dr. Cohen also reminded New Yorkers to continue throughout the mosquito season to elitminate
areas of standing water around their homes:

Make sute roof gutters drain properly. .

Dispose of tin cang, plaslic cottainers. ceramic pots, or similar water-holding
contamers.

Remove all discarded tires from property.

Clean and chlorinate swimming pools, outdoor saunas and hot tubs, If not ip use
kcep emipty and covered.

Drain water from pool covers.

Tum over plastic wading pools and wheelbarrows when not in uge.

Eliminate any standing water that collcets on properly

Changc water in bird baths once a week.

Remind or help neighbors 10 eliminate brecding sites on their properties.
Report standing water to the Health Department through the West Nil= virus
information line (1-877-WNV-4NYC) or the City's websitc (nyc.gov/health),

WEST NILE VIRUS FINDINGS SUMMARY

Summary of West Nile Virus Findings as of 8/31/2000
6 humans, 1 horse, 77 birds, and 79 mosquito pools

Borough

Findings

Staten Istand Birds: 43

Mosquito Pools: 67
Horses: 1
Humans: 5§
{4 at home recovering, | hospitalizad)

Manhattan

Birds: 10
Mosqnito Pools: 7

Queens

Birds: 10
Mosquito Pools: 3

Bronx

Birds: 6
Mosquito Pools: 2

Brooklyn

Birds: 8
Mosquito Pools: ()
Humans: 1 (Hospitalized)

For information on West Nile virus, spraying activitics, or to report dead birds and areas of
standing water where mosquitoes breed, New Yorkers can call the Health Departmen:'s West
Nile virus information line, 24 hours a day, 7 days a weck, at 1-877-WNV-ANYC (1-377-963-
4692). (New Yorkers who use TTY/TDD can call 212-788-4947 weekdays from 9:00a.m. to
3:00p.m.). Extensive information is also included on the City's Website at nyc.gov/h=alth.
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NEW YORK CITY GRQUND SPRAY SCHEDULE

THURSDAY, AUGUST 31, 10:00 P.M, - 5:00 A.M. (WEATHER PERMITTIN()

Manhattan: All areas of Lower Manhattan, south of 23rd Street

FRIDAY. SEPTEMBER 1, 8:00 P.M. - MIDNIG WE ER PERM!TTING)

Staten Island (Non-residential Areas Originally Scheduled for August 30): Frederick Ciouglass

Cemetery, Oceanview Cemetery, Resurrection Cemetery, United Hebrew Cemetery, Stater: Islani Rodeo
Grounds

Queens: Nun-residential area of Breezy Poinl, in the Gateway National Recreation Area

FRIDAY. SEPTEMBER 1. 10:00 P.M. - 5:00 A.M.

EATHER PERMITTING

Z]IP CODES L
Borpugh Descriptions Commnanities / Locationy
All of:
11415, 11416, 11417, Kew Gardens, Glencale, Woodhaver,,
11418, 11419, 11421 Richmand Hill, Ozone Paik.
Queens Partial:
11375 (south of Long Island Railroad) [ Forest Hills
11385 (east of LIRR, $haler Ave, and
Cody Ave.)
artial: Trinity Cemetery and
Brooklyn 11207, 11208 (non-residential areas) Cgmetery of the Evc:rsreezls;
Highland Park and adjacent
ccmeteries
WEATHER P TTING
Borough ZIP C.Ol.)ES Communities / Locationy
Degcriptions
Bronx All of: 10452, 10453 Highbridge, Concourse, Mount Eden,
Mosris Heights, University Heights
Brooklyn Part of: 11222 (norfh of Greenpoint Greenpoint
Ave.)
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Queens Partof: 11101, 11108

Hunters Point, Long Island City,
Dutch Kills, Queensbridye

#3ia
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A ALkl L AL

OFFICE OF PuBLIC AFFAIRYE

115 WORTIU STREET, ROOM 329

NEW YURK, MY 10013

(212) 788-5290  KAX: (212} 788-1740 ny¢.gev/health

» % AR
‘ l'gr w ‘5
0‘{‘ NLAL L COHEN, M., SANDRA MULLIN
eW al’ Caminissiomer Assoeiunle Commizsions-

FOR IMMEDIATE RELEASE CONTACT: Sandra Mullin’John Gadd
Friday, September 1, 2000 (212) 784-5290

STATEN ISLAND MAN TESTS POSITIVE FOR WEST NILE VIRUS
He has been Relecased from the Hospital and is ar [Home Recovering

At a news conference today at City Hall with Mayor Rudolph W. Giuliani, New York City
Health Commissioner Nea] L. Cohen, M.D., announced that a 61 year-old Staten Tsland m:n has
tested positive for West Nile virus. The individual, who lives in Woodrow, Statzn Island,
became ill on August 4 with muscle weakness and encephalitis. He was admitted to a local
hospital on August 6, and was released on August 11, Test results confirming this case of West
Nile virus were received yesterday from the New York State Department of Health.

"We now have seven cases of West Nile virus in New York City. Not surpmsingly, si< of these
ilnesses occurred on Staten Island, where our surveillance systems have documented
considerable viral transmission. All cases have been among older adults, with more serious
iliness amonyg those in their 70s and 80s. Since the past few weeks have been the peak time of
the mosquito scason, 1t would not be unexpected if we were to learn of additional huraan cises.
llowever, without the City's comprehensive control efforts, we would undoubtedly have seen
many morc human cases this summer. This is why reducing the mosquito population on Staren
Island has been a priority and why we continue to strongly urge New Yorkers, especially older
adults, to take personal precautions against mosquitoes," Dr. Cohen said

PERSONAL PROTECTION MEASURES
Dr. Cohen advised New Yorkers to take precautions against mosquitoes, including:

. [f outside dunng evemng, mghttime, and dawn hours when mosquitoe; are most
active and likely to bite, children and adults should wear protective clothing such
as long pants, long-slecved shirts, and socks.

. Consider the use of an insect repellant containing 10% or less DEET for children
and no more than 30% DEET for adults. USE DEET ACCORDING T0Q
MANUFACTURER'S DIRECTIONS.

. Make sure that doors and windows have ught-fitting screens. Repair cr replace
screens that have tears or holes.

Dr. Cohen also remimded New Yorkers to continue throughout the mosquito season to eliminate
areas of standing water around their homes.

B
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- - Page Two - -

SYMPTOMS OF WEST NiLE VIRUS

West Nile virus (WNV) is spread to humans by the bite of an infected mosquito, and can causge
encephalitis (inflammation of the brain) or meningitis (inflammation of the lining of the brain
and spinal cord). 11 is not iransmitted from one person to another, or from birds to people. Most
people who become infected with WNV do not experience symploms or become ill. In some
individuals, particularly the elderly, West Nile encephalitis can be a serious diseasc 2nd ig
potentially fatal. Symptoras generally occur S to 15 days following the bite of an infscted
mosquito. While most mosquitoes do ot carry WNV | and a person who is bitten by a mosguito
does not need to be tested for WNV, any individual who develops symptoms such as high fever,
confusion, musclc weakness, severe headaches, or stiff neck should see a doctor iram ediately.

REMINDER ~- SPRAYING AND PRECAUTIONS _

As announced previously, ground-based spraying is scheduled for tonight a few non-residential
arcas ol Staten Island: the Frederick Douglass, Oceanview, Resurrection, and United Hebrew
Cemeteries; as well as the Staten Island Rodeo Grounds, Spraying is also sched.uled for tonight
in a non-residential area of Breezy Point, Queens. in the Gateway National Recreation Area
Both of thosc efforts arc scheduled for 3:00 p-1m. 1o midnight, weather permitting.

In addition, as announced previously, spraying in the viciity of Woodhaven, Queens, is
scheduled for tonight from 10:00 p.m. to 5:00 a.m., and spraying in limited areas of the Bronx,
Brooklyn, and Qucens is scheduled for tomorrow night from 10-00 p.m. to 5:00 a.m., weathzy
permitting. (4 complete spraying schedule for this weekend is attached. )

Spraying schedules are announced each day on WCBS Radio (880 AM) at 6:56 am and 6:56 pm,
and at other times throughout the day. Several radio stations in New York City are also runaing
public service announcements. New Yorkers can also find out about spraying plans through the
media, by calling the West Nile virus information line at 1-877-WNVANYC, by checking the
New York ity Department of Health (NYCDOH) website at nyc.gov/health, and by calling
community boards and elected officials.

Anvil (Sumithrin) will be used for these efforts. This pyrethroid-based pesticide is relarively
nontoxic 1o humans and other mammals, and health risks associated with the use of pyrethmids
in accordance with U.S. Environmental Protection Agency (EPA) and New York State
Department of Environmental Conservation (DEC}) guidelines are negligible. The NYCDOH
recommends that all individuals take precautions to avejd direct exposure to pesticides:

. Whenever possible, people and pets should stay indoors during spraying with
windows closed and air conditioners turned off, ,
. [f'you have o remain outdoors, avoid contact with the spray. If you get pesticide

spray directly in your eyes, immediately rinse them with watcr or eye ¢rops. Wash
skin and clothing exposed 10 pesticides with soap and water.

. Some individuals are sensinive to pesticides. Persons with asthma or other
respiratory conditions are especially encouraged to stay inside during spraying
since there 1s a possibility that spraying could worsen those conditions.

. Wash fruits and vegetables that could have been exposed to the spray.

. Anyonc experiencing adverse reactions to pesticides should call thejr doctor or the
NYC Paison Control Center at (212) POISONS or (212) 764-7667.
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WEST NiLE VIRyS FINDINGS SUMMARY

Summary of West Nile Virus Findings as of 8/31/2000
7 humans, 1 horse, 77 birds, and 79 mosquito pools

Borough Findings

Staten Island Birds: 43
Mosquito Pools: 67
Horses; ]
Humans: 6

(3 at home recovering, 1 hospitalized)

Manhattan Birds: 10

Mosquito Pools: 7
Queens ' Birds: 10

Mosquito Pools: 3 J
Bronx : Birds: &

Mosquito Pools; 2

Brooklyn ' Birds: 8
Mosquito Paols: 0
Humans: 1 (Hospitalized)

For information on West Nile virus, spraying activitics, spraying precautions, or 1o report dead
birds and areas o standing water where mosquitoes breed, New Yorkers can call the Health
Department's West Nile virus information line, 24 hours a day, 7 days a week, at 1-877-Whiv.
ANYC (1-877-968-4692). (New Yorkers who use TTY/TDD can call 212-788-4947 weekdays
from 9:00a.m. to 5:00p.m.). Extensive information is also included on the City's Website a
nyc.gov/health.

i

#R6
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NEW YQRK CITY GROUND SPRAY SCHEDULE

Queens. Non-residentjal area o) Breezy Point, in the (iateway National Reereation Area

FRIDAY, SEPTEMB R 1, 10:00 PM. - 5:00 A.M.

‘ ass Cemetery,
United Hebrew Cemetery, Staten Island Rodeo Grounds

NYC-WTC_000138049

{WEATHER PERMITTING)
| 24p copES | T
Barough Descriptions Communities / Locations
All of: B
I1415, 11416, 112} 7, Kew Gardens, Glendale, Woodhaven,
11418, 11419, 11421 Richmond Hill, Ozone Park.
Queens Partial;
11375 (south of Long [5land Railroad) | Forest Hills
L1383 (east of LIRR. Shaler Ave. and
Cody Ave))
Partial: Trinity Cemetery and
11207, 11208 (non-residentia) areas) Cemetery of the Evergreens:
Brookiyn Highland Park and adjacent
I cemeteries
—
SATURDAY, SEPTEMBER ? 10:00 P.M. -
EATHER PERMITTING
ZIP CODES o, .
f
Borough Deseriptions Communities / Locations
Broux Al of: 10452, 10453 Highbridge, Concourse, Mount Eden,
Morris Heights, University Hsights
Brookivn Part of: 11222 (north of Greenpoint Greenpoint
Ave)
Queens Partof: 11101, 11105 Runters Point, Long Island Ciity,
Duteh Kills, Queensbridge l
#ii#
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K THE CITY OF NEW YORK
. D D) ‘ S OFFICE OF THE PRESIDENT
BOROUGH oF MANHATTAN e

.+ YIRGINIA FIELDS
BoroucH PRESIDENT

August 9, 2000

Hon. Rudolph Giulianj

Mayor of the City of New York

City Hall 7
New York, NY 10007

Dear Mayor Gjuliani-

As you already know the infestation of rats is a problem that affects all New Yorkers. In an effort
to address this problem I'have established g complaint line, I-SOO-RAT-ISSO, designed to help
constituents with their requests for inspection and abatement from the Department Of Health
(DOH) and to learn about the areas most affected by this epidemic.

To date my Rat Complaint Line has received 471 Manhattan-based calls and over 200
complaints from throughout the Borough. Complaints recejved through our hotline are logged
into our database and forwarded to the Department of Health and assigned a complaint number,
which will be used to follow-up with the 4Bency regarding the complaints’ status. The complaint
information has also been used to create a map of the areas affected by rat infestation. The

In order to diminish rat infestation in the city Tam recommending that the following steps be

More funding should pe dedicated to pest control so that a city-wide Comprehensive approach
can be implemented '

The worst 1800-2000 block in the City should be proactively identified for rat control

The response time complaints should be reduced to one week maximum, down from the current
4 of more weekg ; '
DOH should serve as the coordinating agency for city-wide implementation of pest control
efforts by other agencies with this responsibility

Community outreach and education efforts shoyld be reinstated at the grassroots level

MunicipaL BuiLping » | CENTRE STREET » NEw York, NY 10007
PHONE (212) 669-8300 Fax (212) 669-4305
www.cvirginiafields.com
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LY s Manhattan Borough President C. Vll'glﬂlﬂ Fields

Municipal Building. 1 Centre Street.. 19th Floor, New York. NY 10007

For Immediate Release _,.é———-—-—“: A \ \aw 66[ A'L’% Contact: Claudia Zequeira

September 13, 2000 - . (212) 669-3129

HEALTH DEPARTMENT IS A REAL MAZE
_Fields denounces DOH's approach to rat control follow-up-

Calling the Department of Health’s response to rat abatement abysmal, Manhattan Borough President
C. Virginia Fields renewed her call for increased funding, additional staffing and a comprehensive approach
to rat control in the city. To date, the Manhattan Borough President’s Rat Complaint Line -1-800-RAT-
1550- has received 640 calls referring to 407 specific locations.

“It seems like every day we hear about new rat plagued areas of the city. First it was lower
Manhattan and the Baruch Houses. As recently as yesterday it was the East Tremont section of the Bronx.
Rats don't know that the Bronx is up and the Battery’s down — they just know to go where the food is and
where they can live in relative peace. Yet, it appears that the city isn’t taking these complaints seriously and
changing the way it deals with this serious problem. It is clear that we need additional funding for DOH’s rat
program and a comprehensive and proactive approach for identifying potential problem areas and dealing

with them before they get overrun.

“It's heen two months since I announced the Rat Complaint Line and sent the Department of Health
over the 365 complaints we received. To-date, we’ve had confirmation that two - two! — of the complaints_
have been addressed. And we had to get that information from the constituents who made the complaints.
That’s disgraceful. To make matters worse, DOH is barely keeping up with assigning tracking numbers to
the complaints we forwarded over to them. Late last night we finally received 114 complaint numbers, 10
make a total of 299 numbers we sent Over; we are still missing some 66 complaint numbers. And that’s after

two months.

“To add insult to injury, when checking up on the complaints —calling as average citizens- my staff
was put on hold for long periods of time, given the wrong numbers to call to check the status of
extermination efforts in the areas of complaint, or told, simply, that nothing had been done and that it would
take another four weeks for problem areas to be abated. This clearly shows that DOH is overwhelmed by the
smallest increase in call volume. Itused to be that the city was able to handle a rat complaint within 7 days.
That reality has obvicusly changed,” said Fields.

In the early 1980’s, the Pest Control Unit operated by the city had approximately 1,200 inspectors,
exterminators, coordinators, and clerical staff within its ranks. Almost twenty years later, that very same
office is manned by less than 400 people. This represents a 300% decrease in personnel! “Considering that
the rat population has not decreased in New York City, those numbers are completely unacceptable,” Fields

added.

The Borough President took the opportunity g renew her call for enforcement of the Health Code
within the Department of Buildings. The Department of Buildings is mandated to examine a rat abatement
stamp provided by DOH prior to construction, a key factor in rat infestation. This requirement is currently
written into the Health Code, but it is seldom enforced. ‘“Not only is this unacceptable, it is a public health

hazard,” said Fields.

#H
Web site: www.cvlrginiafields.com = E-moll; Info@cvirginiafields.com
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THE CITY OF NEW YORK
OFFICE OF THE PRESIDENT
BOROUGH OF MANHATTAN

C. VIrGmia FrELDS
BOROUGH PRESIDENT

September 12, 2000

Rudolph Giuliani

Mayor

City Hall

New York, New York 10007

Dear Mayor Giuliani:

As you may already know, on July 18 I launched the Manhattan Borough Presidents Rat
Complaint Hotline. Through this hotline my staff has been collecting information ¢ ffered !
by constituents about public areas infested wita rats. As of September 8, 2000 my Kat :
Complaint Hotline has received a total of 640 calls from throughout the Borough of

Manhattan.

Four hundred of these calls were logged into our systems as complaints. A total of 365
complaints were forwarded to the Department of Health (158 on July 17th, 51 on July 19
‘and 115 on August 10%). My Director of Constituents Services spoke with Ms. Fran
Paris, Director, Office of Intergovernmental Affairs, regarding the handling of complaints
and requested that DOH assign a number to the individual cases forwarded from th s
office. On August 21%, after numerous requests to Ms. Paris, my office received
complaint numbers for 185 of the total 365 of complaints forwarded to the Departp ent of
Health. To date, my office has not received confirmation as to the status of these
requests; a clear description of the procedure for processing the information; or wh=ther
our constituents can get a report from DOH using their complaint number.

[ understand that duriog the past few months the agency's efforts have been concen.rated
on preventing the spread of the West Nile-Like Virus. However, our constituents d.serve
a comprehensive and coordinated plan for dealing with this infestation. :

Since 1985 there has been Do community outreach to educate residents in neighbor wods
throughout the city about ways to reduce rat'infestation. From the early 1970s thro».gh the
1980s, New York City bad a sweng, comprehensive program that allowed it to targ :t
specific rat infested areas. Furthermore, there existed a cooperative program betwe :n
DOH and the Buildings Department whereby applicants for building permits had tc

MunictPAL Buitoivs » | CeNTRE STREBT ¢ NEW YORX, NY 10007
PHONE (112) 669-8300 FAx (212) 669-4305
www.cvirginiafields.com
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Manhattan Borough President
C. Virginia Fields

Rat Complaint Hotline
Number of Complaints by Community Board Area

Community Board No. of Complaints
1 ' 10
2 17
3 46
4 11
5 8
6 15
7 45
8 50
9 28
10 62
11 35
12 29
Other (Boroughs) 8
Recent Complaints not yet forwart:.fad to DOH 42
Total , 407
Total Calls received by Rat Complaint Hotline 640

September 13, 2000
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fACSmﬂI:E TRANSMISSION COVER SHEET

T0: Leieer Jot2u ot FAX#: 789~ 3(37
FROM: ,g,«_ /3.:7,7% DATE: 0?/04/@

NUMBER OF PAGES FOLLOWING COVER SHEET__ 5

ACTION TO BE TAKEN:
URGENT/IMMEDIATE ATTENTION

AWAITING YOUR COMMENTS
PLEASE CALL UPON RECEPT™ . _

OTHER ACTION
(SEE BELOW)

I e
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WEDNESDAY SEPTEMBER 6

LBU rough

ZIPS
Descriptions

Communities / Locations

Brooklyn

to 5:00 a.m.

trom 10:00 p.m.

Allof: 11203, 1123611210, 11234

Parts of:
11226 (East of Bedford Ave.)

(Nute: Due to inclement weather
conditions on Tuesday. these areds were
rescheduled for treatment on
Wednesday.)

East Flatbush, Flatbush, Farragut.
Fiatlands. Remsen Village,
Paerdergat Basin. Rugby. Canarsie,
Midwood (part). Marine Park. and
Creorpetown.

Qucens and

Brooklvn
from 8:00 p.m.
to 3:00 a.m.

Selected Cemeteries and Waste Water
Treatment Plants

(Note: These areas were rescheduled tor
treatment because they were not
accessible during the most recent
spraving operations m thesc arcas.)

Cvpress Hills Area Cemeteries: Mt.
Lebanon. Mt. Carmel, Mt. Neboh.
Beth-El. Hungarian. Union Field,
Trinity, National. Maimondes, ML
Ilope. and Machpelah.

woodhaven Area Cemeteries:
Mokom Sholom. Bayside. and
Acacia.

West Maspeth Area Cemetery:
Calvary.

Waste Water Treatment Plants:
Bowcry Bay and 26th Ward

THURSDAY SEPTEMBER 7

Queeng

from )0:00 p.m.

Selected cemeteries and parks

Flushing Meadows/Corona Park.
Shea Stadium, U.S. Tennis Center,

to 5:00 a.m. Mt. Hebron Cemetery, Cedar Grove
Cemetery
FRIDAY SEPTEMBER 8
Borough ZIPS . Communities / Locations
Descriptions
1117 @alb Ozone Park, Woodhaven
ueens 11414 {ail) Howard Beach, Lindenwood, South
from 10:00 p.m. | {420 Ozone Park, Aqueduct Race Track

1o 5:00 a.m.

West of Lefferts Blvd.

11368 (all)

East Elmhurst

NYC-WTC_ 000138058




NYC 9/11 Public Portal Document

HEALTH SUPFORT SVC. Fax:212-788-9232

.= More --

FRIDAY SEPTEMBER 8 (CONTINUE]

sep 6 '00 13:15 P.0B

Burough IZ;L:cSﬂpﬁom Communities / Locations

11369 (alt) Corona

11354

West of Cullege Pr. Blvd. '

Flushing

11355 :

west of College Pr. Blvd.

§1362 (all) Douglaston, Little Neck

R (okland Gardens, Alley Pond Park,

Fust of Clearview Expwy. parts of Cunningham Park,
M Queensboro Community College
from 10:00 p.m.
to 5:00 a.m. 11001 (all)

11004 {all) -

- ' Glen Oaks. North Shore Towers.

11005 (all) Floral Park

11040 (all)

11420 {all)

(1427 (all} Hollis Hills

(1428 (all) Queens Village
Brooklvn 11208  Vork. City Line, New Lot
from 10:00 p.m. | South of Atlantic Ave.. East of Euclid E;ﬁ:nNegr;Z;r . City Line, New Lots,
to 3:00 a.m. Ave.. and East of Fountain Ave. b

#HHE
#91a
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(LE VIRUS FINDINGS SUMMARY

Summary of West Nile Virus Findings as of 9/6/2000
8 humans, 95 birds, and 82 mosquito pools

Borough Findings
BWirds: 45
Mosquito Pools: 67

Staten ;sland Humans: 7

(6 at home recovering, 1 hospitahized)

Rirds: 19

Manhattan Mosquito Pools: 7
Birds: 14

Queens Mosquito Pools: 4

5 Birds: 7

ronx Mosquito Pools: 3
Birds: 10

Brooklvn Mosquito Poels: 1

Humans: 1 (hospitalized)

For infopmation on Wesi Nile virus, spraying activities, spraying precautions, or to report dead
hirds and areas of standing water where mosguitoes breed, New Yorkers can call the Health
Department’s West Nile virus information line, 24 hours a day, 7 days a week, at 1-877-WNV-
dNYC (1-877-968-4692). (New vorkers who use TTY/TDD can call 212-788-4947 weekdays
from 9:00a.m. to 5:00p.m.). Extensive information is also included on the City's Website at
nyc.gov/health.

#91
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_from Clove Lakes Park on August 2% Because the entirety of Manhattan and Staten Isiand have
been treated subsequent Lo the dates of the birds found, there 15 no additional spraying scheduled
(or these areas at this me. The areas (o be spraved as a result of these findings are listed in
the attached spraying schedule.

SPRAYING PRECAUTIONS . )
Spraying schedules are announced each day on WCBS Radio (880 AM) at 6:56 am and 6:56 pm,
and at other times throughout the day. Several radie stations in New York City are also runmng
public service announcements. New Yorkers can also find gut about spraving plans thrgugh the
media, by calling the West Nile virus in formation line at 1-877-WNV-4NYC, by checking the
New York City Department of Health (NYC DOH) website at nyc.gov/health, and by calling
community hoards and elected officials.

anvil (Sumithron will be used for these efforts. This pyrethroid-based pesticide 18 relatively
nontoxic to humans and other mammals, and health risks associated with the usc of pyrethroids
in accordance with U.S. Environmental Protection Agency (EPA) and New York State
Depariment of Environmental Conservation (DEC) guidclines are negligible. The NYCDOH
recommends that all individuals take precautions to avoid dircet exposure to pesticides:

. Whenever possible, people and pets should stay indoors during spraying with
windows closed and air conditioners turned off.
. If you have 1o remain outdoors, avold contact with the spray. If you get pesticide

spray directly in your eyes, immediately rinse them with water or eye drops. Wash
skin and clothing exposed to pesticides with soap and water.

. Some individuals are sensitive to pesticides. Persons with asthma or other
respiralory conditions are especially encouraged to stay inside during spraying
since there is a possibility that spraying could worsen those conditions.

» Wash fruits and vegetables that could have been exposed to the spray.

Anvone experiencing adverse reactions (o pesticides should call their doctor or the

NYC Poison Control Center at (212) POISONS or (212) 764-7667.

New York City residents are advised to take precautions against mosquitoes, n¢luding:

17 owside during evening, nighttime, and dawn hours when mosquiloes are most

active and likely to bite, children and adults should wear protective cloithing such

as long pants, long-sleeved shirts, and socks.

. Consider the use of an inscet repellant containing 10% or less DEET for children
and no more than 30% DEET for adulis. USE DEET ACCORDING TO
MANUFACTURER'S DIRECTIONS.

Make sure that doors and windows have tight-fitting screens. Repair or replace
screens (hat have tears or hotes.

New York City residents are also reminded to continue throughout the mosquitg season 1o
eliminate areas of standing water around their homes.
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DEPARTMENT OF HEALTH

OFFLCT OF PUBELIC AFFAIRS
175 WORTH a 1RELT. ROOM 11
NEW YORK, N Y. 10033

(2121 TaR-3200 FAN 202 TRRATH nye guvmalh

NEAL L COHEN M D SANDRA MULLIN

Commisxioner Asaaciare Commissoncr
FOR IMMEDIATE RELEASE CONTACT: Sandra Mullin/Erich Giebelbaus
Wednesday. September 6, 2000 (212) 788-5290

WEST NILE VIRUS UPDATE
Seven Additional Birds and One Masquito Pool Test Positive for West Nile Virus

Spraying Scheduled for Selected Cemeteries and Parks in Queens vn
Thursday, September 7, from 10:00 to 5:00 a.m.*

Spraving Scheduled for Two-Mile Vicinity of Howard Beach, Corona, and Alley Pond Park,
\ Oneens on Eriday, September 8, from 10:00 p.m. to 5:00 am.*

Reminder: Spraving for Previously Announced Two-Mile Vicinity of East Flatbush, Broakiyn,
Rescheduled for Tonight, from 10:00 p.m. to 5:00 am.*

Reminder: Spraying for Brooklyn/Queens Cemeteries Not Treated This Past Weekend
Rescheduled for Tonight, from 8:00 p.m. to 3:00 a.ni. *

{(DRAFT}) New York City Health Commissioner Neal L. Cohen, M.D., announced this
aftarnoon that evidence of Wesl Nile virus (WNV) has been confirmed by the New York State
Department ol Health in seven additional birds ¢allected in New York City, as well as tn one
mosquito pool tested from mosquitoes trapped in Alley Pond Park i Queens.

Dr. Cohen made this announcement at a news conference at Our Lady of Mercy Senior Center in
Manhattan with Mayor Rudotph W. Giulian.

Dr. Colien said, "With this new finding of birds testing positiva for West Nile virus in Howard
Beach. Corona, and Aliey Pond Park, Queens, we will conduct targeted ground spraying
operations for mosquite control in these areas on Thursday and Friday evening. We wili also
continue to monitor for signs of West Nile virus in New York City throughout the mosquito
scason.”

In Queens. two birds testing positive for West Nile virns, hoth crows, were collected from
Howard Beach on Ausust 24 and Corona on August 25. [n addition, a mosquito pool [rom Alley
Pond Park tested positive for the virus. In Manhattan, four birds tested positive for West Nile
virus. A crow was collected from Riverside Park on August 23; a crow from City Hall ParK on
August 25; g crow was collected from Roosevelt Island on August 26; and a cormarant was
collected from Central Park on August 23. On Staten Island, an Anerican Kestrel was collected

*Weather Permitting. 4 Complete Spraying Schedule Is Attached
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NEAL L. COHEN, M.D. SANDRA MULLIN

Commissioner Associate Commissioner
FOR IMMEDIATE RELEASE : CONTACT: Sandra Mullin/John Gadd
Friday, August 25, 2000 (212) 788-5290

ONE BROOKLYN RESIDENT AND ONE STATEN ISLAND RESIDENT
TEST POSITIVE FOR WEST NILE VIRUS; OLDER NEW YORKERS ARE URGED
TO TAKE PRECAUTIONS AGAINST MOSQUITOES

New West Nile Positive Mosquito Pools in Staten Island and Van Cortlandt Park, Bronx;
Additional Spraying Is Scheduled '

*Ground-Based Spraying in Woodlawn Cemetery in the Bronx and Greenwood Cemetery in
Brooklyn to Take Place Friday, August 25, From 10:00 p.m. to 3:00 a.m.

*Ground-Based Spraying in Prospect Park, Brookiyn and Van Cortlandt Park, Bronx
Scheduled Friday, August 25, From 11:30 p.m. to 5:00 a.m.

*Ground-Based Spraying in Two-Mile Radius of Borough Park, Brooklyn, Scheduled
Saturday, August 26, From 10:00 p.m. to 5:00 a.m.

*Ground-Based Spraying in Two-Mile Radius of Van Cortlandt Park, Bronx, Scheduled
Sunday, August 26, From 10:00 p.m. to 5:00 a.m.

*Ground Spraying (in residential areas) and Aerial Spraying (in non-residential areas)
Scheduled Throughout Staten Island Sunday, August 27 and Wednesday, August 30
5:00 p.m to 8:30 pm (aerially in non-residential areas) 10 p.m to 5:00 a.m. (residential areas)

New York City Health Commissioner Neal L. Cohen, M.D., announced today that an 87 year-old
woman from Borough Park, Brooklyn, and an 84 year-old woman from Shore Acres, Staten
Island, have tested positive for West Nile virus (WNV). The Brooklyn woman is in critical
condition; the Staten Island woman is in stable condition. The laboratory results were obtained
by tests performed at the New York City Department of Health's laboratories, and specimens
have been sent to the U.S. Centers for Disease Control and Prevention (CDC) for further
confirmation. There are now a total of five New York City residents, all of whom are age

63 years or older, who have tested positive for West Nile virus in 2000.

Dr. Cohen also announced that the New York State Department of Health reported to the City
Health Department that an additional 13 pools of mosquitoes and 2 dead birds collected from
New York City have tested positive for the virus, 12 of the 13 pools of mosquitoes were
collected from Staten Island, with 2 of the pools collected from Staten Island on August 20,
subsequent to the last spraying effort on Staten Island. This information, along with the evidence
that Staten Island continues to be the area with most evidence of viral activity, prompts a new

* Weather Permitting --More - -
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round of spraying on Staten Island to take place on Sunday, August 27 and Wednesday, August
30. The other mosquito pool was collected in Van Cortlandt Park in the Bronx prompting
spraying to take place in Van Cortlandt Park and Woodlawn Cemetery tonight and in the
community surrounding Van Cortlandt Park on Sunday night. (Spraying schedules attached.)

Dr. Cohen joined Mayor Rudolph W. Giuliani to make this announcement at a press conference
in the Blue Room at City Hall.

Mayor Giuliani said, "The City of New York is doing everything possible to limit the spread of
West Nile virus and to minimize human illnesses. It is likely that our efforts so far have
prevented many others from becoming ill. While the City will continue its spraying activities to
decrease the mosquito population, I urge New Y-orkers, particularly older New Yorkers, to take
personal precautions to reduce exposure to mosquitoes. Between dusk and dawn, when
mosquitoes are most active, New Yorkers should wear protective clothing such as long-sleeved
shirts and pants, and use insect repellents containing DEET."

The 87 year-old woman from Brooklyn was admitted to a local hospital for a surgical procedure
on August 7 and developed encephalitis on August 15. (There is a 3 to 15 day incubation period
from infection with West Nile virus to the onset of symptoms). The 84 year-old woman from
Staten Island became ill with symptoms of encephalitis on August 18, and was admitted to a
local hospital on August 20.

Dr. Cohen said, "With two additional New Yorkers testing positive for West Nile virus this year,
one 87 years old and the other 84 years old, it is critical that all New Yorkers, particularly older
New Yorkers, take personal precautions to reduce exposure to mosquitoes. It also continues to be
important to reduce standing water to minimize mosquito breeding sites around people's homes.

"Additionally, while the Culex pipiens species continues to be the main carrier of West Nile
virus, the City has also identified West Nile virus in two other species of mosquitoes: Culex
salinarius, and Aedes triseriatus. While the risk of being bitten by mosquitoes is still greatest
during dusk and at dawn, and during nighttime hours, the Aedes triseriatus species may also bite
during the day. While it is not yet known how significant a role this mosquito plays in the
transmission of West Nile virus to humans, it is nonetheless recommended that individuals also
take precautions against mosquitoes during the daytime if in areas where there is mosquito
activity," Dr, Cohen added. :

NEW M0OsQuITO AND BIRD FINDINGS
The State Health Department reported 13 new pools of mosquitoes and 2 dead birds to the City

Health Department this morning. 12 of the mosquito pools were collected from various areas of
Staten Island including Rossville, Grasmere, Clove Lake and the landfill; the other mosquito
pool was collected from Van Cortlandt park in the Bronx. The two birds, a dead crow and a dead
captive bird were collected from Midland Beach and West Brighton, Staten Island, respectively.

-- More --
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SPRAYING PRECAUTIONS

Spraying schedules are announced each day on WCBS Radio (880 AM) at 6:56 am and 6:56 pm,
and at other times throughout the day. New Yorkers can also find out about spraying plans
through other media, by calling the West Nile Virus information line at 1-877-WNV-4NYC, by
checking the NYCDOH website at nyc.gov/health, and by calling community boards and elected
officials.

Anvil (Sumithrin) will be used for these efforts. This pyrethroid-based pesticide is relatively
nontoxic to humans and other mammals, and health risks associated with the use of pyrethroids
in accordance with U.S. Environmental Protection Agency (EPA) and New York State
Department of Environmental Conservation (DEC) guidelines are negligible. The NYCDOH
recommends that all individuals take precautions to avoid direct exposure to pesticides:

. Whenever possible, people and pets should stay indoors during spraying with
windows closed and air conditioners turned off.
. If you have to remain outdoors, avoid contact with the spray. If you get pesticide

spray directly in your eyes, immediately rinse them with water or eye drops. Wash
skin and clothing exposed to pesticides with soap and water.

. Some individuals are sensitive to pesticides. Persons with asthma or other
respiratory conditions are especially encouraged to stay inside during spraying
since there is a possibility that spraying could worsen those conditions.

. Anyone experiencing adverse reactions to pesticides should call their doctor or the
NYC Poison Control Center at (212) POISONS or (212) 764-7667.

PERSONAL PROTECTION MEASURES
Dr. Cohen reminded New Yorkers to continue throughout the mosquito season to help mosquito-
proof New York City by eliminating areas of standing water around their homes:

. Make sure roof gutters drain properly.

J Dispose of tin cans, plastic containers, ceramic pots, or similar water-holding
~ containers.

. Remove all discarded tires from property.

. Clean and chlorinate swimming pools, outdoor saunas and hot tubs. If not in use,

keep empty and covered. '

. Drain water from pool covers.

. Turn over plastic wading pools and wheelbarrows when not in use.

. Eliminate any standing water that collects on property.

. - Change water in bird baths once a week.

. Remind or help neighbors to eliminate breeding sites on their properties.

. Report standing water to the Health Department through the West Nile virus

information line (1-877-WNV-4NYC) or the City's website (nyc.gov/health).
In addition, Dr. Cohen adﬁsed New Yorkers to take precautions against mosquitoes, including:

. If outside during evening, nighttime, and dawn hours when mosquitoes are most
-- More —
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active and likely to bite, children and adults should wear protective clothing such
as long pants, long-steeved shirts, and socks.

Consider the use of an insect repellant containing no more than 30% DEET for
adults and 10% or less DEET for children. USE DEET ACCORDING TO
MANUFACTURER'S DIRECTIONS.

Make sure that doors and windows have tight-fitting screens. Repair or replace
screens that have tears or holes,

For information on West Nile virus, spraying activities, or to report dead birds and areas of
standing water where mosquitoes breed, New Yorkers can call the NYCDOH's West Nile virus
information line, 24 hours a day, 7 days a week, at 1-877-WNV-4NYC (1-877-968-4692). (New
Yorkers who use TTY/TDD can call 212-788-4947 weekdays from 9:00a.m. to 5:00p.m.).
Extensive information is also included on the City's Website at nyc.gov/health.

West Nile Virus Findings Summary

Summary of West Nile Virus Findings: 5 humans, 66 birds and 77 mosquito pools
Borough Findings
Staten Island Birds: 40
Mosquito Pools: 65
Humans: 4.
(3 at home recovering, | hospitalized)
Manhattan Birds: 7
Mosquito Pools: 7
Queens Birds: 8
Mosquito Pools: 3
Bronx Birds: 4
Mosquito Pools: 2
Brooklyn Birds: 7
Mosquito Pools: 0
Humans: | (Hospitalized)
#81
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Brooklyn Spray Zones, Positive WNV Human Case
& Positive Birds
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Staten Island Laboratory-Positive WNV Human Cases

as of August 25, 2000
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