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Glisenan, Michael

From: WTC Hotline [WTCHotline@otbnyc.com]
Sent: Friday, March 15, 2002 4:43 PM
To: Chris D'Andrea (E-mail); Eddie Gabriel (E-mail); Jessica Leighton (E-mail); Jim Miller (E-mail);

Liza Henry (E-mail); Mike Gilsenan (E-mail); Nancy Jeffery (E-mail); Roger Hayes (E-mail);
Rose Marabetti (E-mail); Sam Benson (E-mail); Vince Coluccio (E-mail)

Hi everyone,

Based on requests for more specific info, I Jjust ran a preliminary report
for all the calls received and logged in from 3/1lthru noon 3/15 and started
re~coding based on 2 new categories we just added. The 2 new categories are
"Indoor Air"™ (this is for all those who would like to request indoor air
testing) and "0ld WIC" (calls that were meant for the former WTC hotline
advertised by OEM.)

So far out of 161 calls answered by our operators, 47 have been
re-classified as "Old WTC" and 41 have been re-classified as "Indoor Air."

We are planning on using the "Indoor Air"™ report as a database of
names/addresses of residents and businesses who are willing to allow indoor
alr testing in the event that funds become available through the Indoor Air
Task Force. Please respond with comments/questions.

-Carocline

Lower Manhattan Air Quality Hotline
212-221-8635

To reach Hotline Operators please call: 212-704-5115
To fax Hotline Operators: 212-704-5170
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