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' Maldonado, Jane

Subject:

Contact: Mary Mears 212-637-3669
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From:
Sent:
To:

Thanks, DOH, for providing these updates.
—Lee

Ilan, Lee [lilan@cityhall.nyc.gov]
Monday, June 03, 2002 12:58 PM
Alan Leidner; Alessandra Sumowicz; Anita Richichi; Anita Sher; Anne Mari Santangelo; Barry
Dinerstein; Ben Mojica; Bernard Orlan; Bob Adams; Bob Avaltroni; Bob Williams; Brad Gair;
Brian Clarke; Bruce Rottner; Carl Johnson - DEC; Cesar Pereira; Christopher Zeppie;
cwelsh@cdc.gov; Dana Tulis; David Ippolito; David Klasfeld; David Nussbaum; Dawn Roberts;
Diana Chapin; Dore LaPosta- EPA; dosepu@attglobal.net; Edward Gabriel; Elizabeth
McCabe; Elizabeth Palladino; Eric Kim; Erica D'Avanzo; Erin Stevens; Frank McCarton; Gene
Pezdek; gguzi@panynj.gov; Haeda Mihaltses; Harold Shultz; Heidi Rubinstein; Jake Cooper;
James Miller; Jane Maldonado; Jessica Leighton; Jim Alexander; Jim Hall; Joe Picciano; John
Katsorhis; Jordan Barowitz; Josh Sirefman; Judy Pincus; Julie Lubin; Kathryn Tannert Niang;
Kathy Callahan; Kelly McKinney; Kerry Kelly; kris.hoffman@osha.gov ; Kym Spell; Lai-sun Yee;
Laurel Blatchford; Lisa Maluf; Lisa Sacks; manimal88@earthlink.net; Mark Silberman; Mark
Topping; Mary Ellen Kris; Mary Mears; 'mhemida@nycboe.net'; michelled@buildings.nyc.gov;
Mike Gilsenan; Nicholas Sbordone; Pat Clark- OSHA; Paul Bekowies; PESH- Maureen Cox;
Randi J. Walker; Rich Wager; Robert Greene; Robert Kulick; Robert L. Chinery; Robert
Tranter; Roger Hayes; Ron Tramontane; Sam Benson; Sarah Knapp; Shuchi Batra; Steven
Levi; Susan Amron; Susan Kupferman; Sven Rodenbeck; Sylvia Pryce; Terry Weiss; totOI
@health.state.ny.us; Vincent Coluccio
The Hotline is Dead; Long Live the Hotline

The following is our last summary of calls received by our hotline
operators.
We received a total of 18 calls on Thursday May 30:
3 were about cleaning
1 was a question about the environment
6 were requests for indoor air testing
6 were for the Old WTC hotline
2 were "other" questions

The EPA's Air Quality Hotline is up and running (see press release below);
as a result, the City's Lower Manhattan Air Quality Hotline closed on
Friday, May 31, 2002.

We received a total of 11 calls on Friday, May 31:
2 were about cleaning
2 were questions about the environment
1 was a question about health
2 were requests for indoor air
1 was for the Old WTC hotline
3 were "other" calls

---- Original Message----
From: Mears.MaryOepamail.epa.gov [mailto:Mears.Mary@epamail.epa.gov]
Sent: Monday, June 03, 2002 12:30 PM

We received 2 voicemails overnight. 1 was a request for indoor air testing
and 1 was a hang-up.

Dear Colleagues:
For Wednesday's Task Force meeting, please let me know what number to call
you at if "you will not be attending. "ISo far I've heard from Rob Greene.)

Here's the release going out now on the hotline. It is up and running, so
we're all systems go. Lots of press interest, as you might expect.
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EPA LAUNCHES LOWER MANHATTAN CLEANING HOTLINE
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FOR RELEASE: Monday, June 3, 2002

"I encourage residents of lower Manhattan to take advantage of our
cleaning and testing program," said Jane Kenny, EPA Regional
Administrator. "The program will provide downtown residents with a
measure of confidence that their homes have been properly cleaned."

The cleaning and testing services will be available to lower Manhattan
residents who live south of Canal, Allen and Pike Streets. The hotline
will be staffed to take cleaning and testing requests between 10 a.m.
and 8 p.m., Monday through Friday and between 10 a.m. and 5 p.m. on
Saturday and Sunday for about three months starting June 3rd .

When residents call to register for either cleaning or testing, they
will be asked basic questions including how many rooms in their home,
how dusty it was following 9/11, how it was cleaned, and if tests were
done. Once registered, residents will be given a confirmation number
and a privacy code. They can use this number and code to track - on
either the Web or through the hotline ? the status of their cleanup
and/or testing and to check test results once the cleanup and testing
are completed. EPA will make every effort coordinate cleanup requests
if they come from the same building and the Agency encourages tenant
associations to work to coordinate residents' requests.

(#02053) New York, New York ? Starting today, lower Manhattan residents
can request cleaning and/or testing of their homes from the U.S.
Environmental Protection Agency (EPA) by logging on to the Agency's
World Trade Center Web page at www.epa.gov/wtc or by calling the EPA
hotline at 1-877-796-5471. The launch of the hotline and Web site marks
the startup of the comprehensive multi-agency program that was
announced in May to ensure that apartments impacted by the collapse of
the World Trade Center have been properly cleaned. EPA and its federal,
state and city partners are collaborating in this unprecedented effort
to provide assurances that people are not being exposed to pollutants
related to the World Trade Center collapse at levels that might pose
long term health risks.

The hotline will have English, Spanish and Chinese-speaking
representatives. Operators will be equipped to answer basic questions
on the cleanup program and EPA monitoring activities. EPA will meet on
an on-going basis with residents and tenant organizations, community and
other interested groups to discuss the program. EPA is advertizing the
hotline using a combination of direct mailings, flyers and posters, and
media outreach

While EPA is working out the final contracting details on how the
cleanup program will be implemented, the Agency will register residents.
Information gathered from these residents will be used to gauge the best
approach to scheduling cleanups. Scheduling will begin in July.

# # #

http://www.epa.gov/wtc

