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CITY OF NEW YORK - "PROJECT WORKSHEET OBLIGATION - 7
MAYOR’S OFFICE OF EMERGENCY MANAGEMEN‘!‘ AUTHORIZATION FORM

Pm-pose ' C . cL
This form signifies to the Federal Emergency Management Agency (FEMA that the City of
» New York has reviewed the attached Project Worksheet (PW) and npprov)es its obhgego:

However, this form does not indicate agreement with determinations made by the Federal .
Emergency Management Agency (FEMA) within the PW — disagreements will be settled by

appeal following obligation,
Signature Authority
The following individuals may sign the Projoct Worksheet Obligation Authorization Form:

Agency Representative
<Authorized Agent for the respective City Agency

‘ Mayor s Office of Emergency Management (OEM)

Henry Jackson
Mary Ann Marrocolo

Mayor's Office of Management and Budget (OMB)
Bud Larson. - e

Frinted Name: . ’ DSz

Date: . \Si;? 310 2~
OEM Represgntative:
Printed Name: L

Date: : B ‘

OMB Representative;

Printed Name: — : ﬁ |

Date:

NYC-WTC_000140959
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PEDERAL EMERGENCY MANAGEMENT AGENCY ' O.M.A. No. 3087-0151
PROJECT WORKSHEET : Explres Aprll 30, 2001

. . PAPERWORK BURDEN DISCLOSURE NOTICE
Public reporting hurden for this form is estimated to BVﬁe 30 minutes. The burden estimate includes the time for reviewing

instructions, searching existing data sources, gathering and maintaining the needed data, and leting and submitting the forms.
You ars not required to réspond to this collection of information unless a valid OMB control is displayed in the upper right
corner of the forms. Send comments re the accuracy of the burden estimats and any suggostions for reducing the burden ta:

Information Collections Management, Federal Emorgency Management Agency, 500 C Street, SW, Washington, DC 20472,
Paperwork Reduction Project (3067-0151), NOTE: Do not send your completed form to thig address.

DECLARATION NO. PROJECT NO. FIP8NO. DATE CATEGORY
HZMAT-8 081 §1000-26 May 16, 2002 A
FEMA. _1381 -DR- NY

DAMAGED FACILITY WORK COMPLETE A8 OF:
Contracts Related to Interfor Bullding Cleaning in Lawer Manhattan

§/16/02 : 0 %
APPLICANT . COUNTY
Departiment of Environmental Protection (DEP) New York
LOCATION S T LATITUDE . | LONGITUDE

Lowear Manhattan gouth of Canal Street

DAMAGE DESCRIPTION AND DIMENSIONS

The fires and explosions et the World Trade Cantar (WT'C) buildinga 1 and 2 resulted In the collapse of these towers and of surrounding bulldings, The
¢ollapas of the towsrs spread & cloud of dust, pulverized conercte, and smoke throughout Lowar Manhatisr. The force from the colispse pushed this
debris inta the intariors of many buildings in Lower Manhattan, Locs| governmant agancies have documented the environmenta|, health, and aconpmic
threat posed by this debris (see Attachment 1.

SCOPE OF WORK

This project workshast 3 written to reimburge the Department of Environmagntal Protection (DEP) for the eatimated cost to Initiate and to implamant a
program to perfarm on-demand indoor cleaning for eecupled residential bulldinga south of Canal Streel. DEP will praturé and put in place the necessary
contracts, and the Unitad Btater Environmental Protection Agency (USERA) will administer and gupervise the contracts. This project worksheet also
includes reistad contrast costs for air monitoring and publie outreach through 2 call center, The totat estimated amount for this project worksheet is

$78,380,500.

The targat ares includes aif of Lower Manhattan south of Canal Strest. This area will be divided into four zones, A through D. Resldants end owners of
bulldings located in the designated area that are concemed that their apartments may contain debris or dust fram the eslispae of the WTC buildings shall
gubmit raquests for asslstance through a telephone hotine. Raesidents and awners oan request cleaning within spartmants and common epaces by
licansed asbeastoz contrasiors with follow-up Bebestos air eampling. Residents and owners may alxo request gebestos air sampiing alone. Thare are
approximataly 31,000 apartments south of Canal Street and it ls estimatad that reughly 15,000 sacupants will request claaning and lesting services,
Another 6,000 residents are expactad to azk for testing services glone. Residents are recalving non-cash, in-kind emergency assistance which is not
subjact 1o ciilzenship/qualified alien requiraments, .

(Ses Scopa af Work Continuation Sheet)

Docs the Scope of Work chenge the pre-disaster conditions at tho site? [ Yes No
Special Considerations issucs included? Yes [J No Hazard Mitigation proposal included? [ Yoo [ No
Is there insurance coverege on this facility? O Yes No
PROJECT COST
ITEM | CODE NARRATIVE - QUANTITY/UNIT | uNIT PRICE CO8T
1 8003 | Contracts for Cleaning snd Monitoring Sarvices 1/EA $77,820,000.00
8003 | Contract for Call Cenler Sarvidas 1/EA ] $560,800.00
. . i
!
/
/
o ]
/
1
A ’ )
TOTAL COST

PREPARED BY; Emlly Chacon TITLE: FEMA, Projest Offiasr

FEMA Fom 80-81, 8EP88 . REPLACES ALL PREVICUS EDITIONS.

NYC-WTC_000140960
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FEDERAL EMERGENCY MANAGEMENT AGENCY
SPECIAL CONSIDERATIONS QUESTIONS

1,  APPLICANT'S NAME 2 PP NUMBER 8 DAYE
Dapariment of Ervironmantal Protection 081-51000-28 6118192

8. LOCATION
+ Lowar Manhattan = gouth of Canal Streat

Does tha damaged lacm!y or inm afwntk hcve lnsurarwa srd/ar g It om lnsuuble nsk? fe.q., bu!ldmge. equlpmanf vehldles, ofa.)
B Yes ONe [ Unsura Gomments rogards 1 the Insurs P —

coverage. Pleasa rafer to the FEMA-Stata Agraemem, Exhisit B, Para ph 4, for fudher Information on this lsave, NYE DEP fas not provided any
information regarding insurance coverags or oarriars for any of the !uﬁ?_\m

Is the damaged facllity looatad within @ flcadpiain of ceastal high hazped area, ar doss it have an impact on & floadplain ar wetlznd?

2 Yas ONe Unsure Commants Portions of the 2one to be clesned ara within Ins 100 year Roadplain

18 the damaged facility or item of work [scated within or nejacsant to g Coastal Bartiar Resource System Unit ar an Otherwise Protested Area?
O Yes Ne 2 Unsure Comments

Will tha propaced facllity repulra/reconstruction change tha pra-digasisr condition? {a.4., foatprinf, malen's), lacation, vapacily, use or lunction) R
Oves ° ENo £ Unsure Comments )

Doas ths applicant have a hazard mitigation proposel or would the applicant like technical aesistanas for a hazard migstion propesal?
, OYes BN D imngure ' Camments

I8 the n?.f'éu'i?“ facility an Lha Naﬂunal Reglster of Hislorie Plazas or the ¥inta higlods isting? 18t older than 50 yesrg? Are there mere, similar buildings
fear

0 Yes = No O unsure Comments

Are lhere any pristine or undisiurbed arcag on, or near, the project ita? Arg thers large Uacts of faretiand?
O Yas 1 No Ounsure Commenis

Ara there any hazardoug materials at or adjacant to the demsged facility and/ar itam of wem?
0 vas OINa & Unsura

fonitor for hszardous matgrialg fesultng tom the digaster.

Ara there any other environmentally or centraveraial issues sgsociated with the damaped facliity ancd/or itam of wok? .

B yes ONe 0] Unsure . Commants Conjraciors will clean resldences gnt;lim hazardous materiats and '
manitor for hiazardous materials feguting from the digaster, i

NYC-WTC_000140962
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Cost Estimate - Indoor Cleaning & Testing

PHASE |
15 APARTH ’ .
Studio Cne BR Two BR Three BR Four BR TOTAL

41[Number of calls 15000] ‘

2|Distribution of apts - % 5 20 50 20 5

3| Distrihulion of apts . 750 3000 ¥500 3000| 750|

4|Cost of cieaning f apt {Scope of waork A) $3.000 $3.500] $4,000{ $4 500 $5.000|

5|Total Cost of cleaning + $2,250.800] $10,500,000 $30,000,000] $13,500,000] $3,750,000 $60,000,000

6{Number of apt. that may require Scopz of work B 500

7 | Distribution of apts - % 5 20} 50| 20 5

8| Distribution of apts 25 100] 260} 100 25

9|Cost of cleaning / aplt (Scope of work B) $4,600 $5.300| $6,000 $6,700 $7,000 '
10| Total Cost of clean_‘mg $115,008 $530.000! $1.500,000 $670,000] $175,000] $2,980,000
11{Numnber of air samples per aparttnent 3 5 5 | <)
12|Man-hours to collect air samples per apartment B 8 8 8| 8]
13|Cost of sampiing colleclion @$50/hr $40D -$400| $400 $409| $400 .
14| Total cost for collecling air samples $300,000] $1,200000] $3.000,000] $1,200,000| $300,000 $6,000,000
15| Man-hours for the supervision 3 4 4 4 4
18] Tatal cost for suparvision @3$80/Mhr $180,000| $960,000] $2.400,000] $960.000] $240,000 $4,740,000|
17{Man-hours for coordination / apt 3 3| 3 3 3 . .
18| Totai cost for coordination @$30/hr $67.500 $270,000| $675,000 $270,000 $67,500] $1,350,000
19| Sampie shipping cost $30,000

|TOTAL PROJECT COST $75,110,000

. Assumptlion: Clean up will be conducted simullaneously ard the consultant can supervise more than one apartment at any given time.

Note: Scope of work A applies to the clean-up of minimal dust accumufafions. Scope of work B is a second cleaning that applies to the clean up of large
debris aceumulafions,

Source: The New York Cily Depariment cf Housing Preservation and Davelopmont provided DEP with data about number and size of apariments in
Lower Manhattan. Several local vendors provided DEP with price estimates for cleaning and lesting services.

NYC 9/11 Public Portal Document

" MAY. 17,2002 8:11AM

Prapared by: NYC DEP

Krizh INDDOR APTS CLEAN UP3x/s06/16/2002

NYC-WTC_000140963
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PHASE 1

" Cost Estimate - Indoor Tasting

5000 APARTMENTS
- ! Studio One BR Two BR ThreeBR | FourBR | ° TOTAL
1|Number of calls 5000 '
2 Distribufion of apls - % 5 20 50 20 5 100
3| Distribution of apts - actual 250 . 1000 2500 1000 250 5000}
4|Number of air samples 3 5 5 5 5
5|Man-hours to collect air samples 8 8 8 8 8
6Cost of sampling collection @$50/hr $400 $400 $400 $400 $400
7| Total cost for collecting air samples $100,000{ $400,000] $1.000.,000| $400,000] $160,060| $2,000,000
8{Man-hours for the supervision 1 1 1 1 1 .
8| Total cost for supervision @$80/hw $20,000]  $80,000|  $200,000|  $80,000| $20,000 $400.000
10{Man-hours for coordination / apt 2 . 2 2 2 2 .
11¢Total cost for coardination @$30/hr $15,000 $60,000 $150,000 $60,000] $1 5:000 $300,000
12{Sample shipping cost $40,000
TOTAL PROJECT COST $2,7 10,0(@

awnooQ [exod dland |1/6 DAN

© MAY.17.2002 §:12AM

Source: The New York City Depariment of Housing Preservation and Development provided DEP with data about number and
size of apartiments in Lower Manhattan. Several local vendors provided DEP with price estimates for testing services.

Prepared by: NYC DEP Krish INDOOR APTS CLEAN UP3.ds 056/2002
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Scope of Work
All work performed under this contract must be ini compliance with all applicable, relevant, and
appropriate regulations, including but not limited to those of the United States Environmerta]
Protection Agency (USEPA), the United States Department of Labor Occupational Safety and
Health Administration (OSHA), the New York State Department of Labor (NYS DOL). and the
New York City Department of Environmental Protection (DEP).

ckeronn
The USEPA shall solicit participation in a direct assistance program for residents and residential
building owners who are concerned that their apartinents may have debris/dust from the collapse
of the WIC. An USEPA telephone hotline shall be established to receive requests from the
public. The assistance will include various options, including the cleaning within apartments and
common spaces by licensed ashestos contractors with follow-up asbestos sampling, asbestos air
sampling only, and providing HEPA vacuums.

" NYSDOL licensed ashestos contractors shall perform cfean up activities for residents who wish

to have their homes cleansd. A third party air monitoring firm will monitor the work, perform a
visual inspection, and perform asbestos air' sampling when the clean up iz completed.

Furpose ’

The purpose of this confract is to scquire the services of a NYS DOL licensed asbestos
contractor with DEP and NYSDOL certified workers for the performance of clean-yp activities
at residential building in the vicinity of the WTC. The scope of work for the clean-up activities
is attached.

ontract Term eificationy -
This contract shall be in force for 18 consecutive months from the commencement date.
Contractors must be prepared to mobilize within 72 hours of the contract award. Contractors
shall provide a sufficient crew size to complete the clean up activities within each unit/apartment
within 2 days. A minimum of twenty (20) units/apartments shall be cleaned simultaneously.
Activities shall be coordinated with the project monitor to ensure that the visual inspection is
performed within two hours of the completion of clean-up activities. The project monitor shall
roview and cvaluate air sampling resultz for successful clearance criteria. Cleaning activities
shall be considersd completed when the project monitor and occupant signoff on the project

completion.

Prepared by 'NYCDEP DRAFT

NYC-WTC_000140966
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Indoor Clean-up Activities .
Scope of Work A

Application: These procedures apply to the clean-up of minimal dust accumulations (light
coating). Cleaning shall include HEPA- vacuuming and wet-wiping. If a visual inspection
indicates the presence of large debris accumulations from the collapse of the WTC, then these
procedures shall not be applicable (refer to Scope of Work B), The USEPA coordinator must be
contacted immediately with information regarding the presence of debris. The contractor shall
not proceed with work until the USEPA coordinator provides a determination regarding
appropriate procedures.

1.

T2

All work shall be performed by a NYS DOL licensed contragtor with NYS DOL- and NYC

DEP- certified workers, The clean-up activities must be performed in the presence of an

authorized individual/oocupant who shall be responsible for personal belongings.

A third party air monitoring firm shall perform air sampling after the clean up activities, The
person who conducts sémpling shall possess avalid NYS DOL certlﬁcate

Individuals performing clean up actiwtxcs are not thl.ured to wear personal protective
equipment or respirators,

All surfaces shall be wet wiped/HEPA vacuumed. An encapsulating agent shall not be
applied.” Surfaces include but arc not limited to walls, floors, ceilings, ledges, trims,

furnishings, appliances, equipment, etc

Carpets, curtains, upholstery, end other materials that cannot be cloaned by wet wiping shall
be HEPA vacuumed two times, Dry sweeping is prohibited. Plants shall be cleaned by
rinsing leaves with water. Paperwork and books shail be HEPA vacuumed, Clothing and

accessories shall be the responsibility of the oecupant.

The exterlor of air condition units shall be wet wiped/HEPA vacuumed. The air condition
units shall then be pulled into the interior space where the grills and unit shall be HEPA
vacuumed and wet wiped. .

A thorough visual inspection shall verify the absence of visible dust accumulations.
Additional clean-up procedures shall be performed where .visible dust is observed. Air
sampling shall be performed after the grea is free of dust accumulations.

Personal air monitoring shall be performed in accordance with USDOL OSHA requirements,

‘In addition, personal air monitoring shall be performed on a minimum of one worker per shift

duging the clean up activities for the first ten (10) units, There after at least one personal
sample shall be taken on employees cleaning every other unit. The results of this sampling
shall be shared immediately with OSHA, the employer and the workers or their
representatives. These results shall be also submitted to the USEPA for review and shall
include at 8 minimum the date atid hours of sampling, name of the worker, his/her NYCDEP

Prepared by: NYC DEP , ' DRAFT

NYC-WTC_000140967
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asbestﬁ?é certification number, and specific description of activities in the unit during the
sampling. .

Prepared by; NYC DEP ' DRAFT

NYC-WTC_000140968
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Indooi' Clean=up Activities

Scope of Work B

Application: A visual inspection was performed: and visible accumulations of debriz from the
collapse of the WTC was identified. The USEPA coordinator must be contacted immediately
with information regarding the presence of debris. The contractor shall not proceed with work
until the USEPA coordinator prowdos a determination regarding appropriate procedures. This
scope of work consists of generic procedures to be followed, Clean-up of visible accumulations
of debriz will require the submittal of a site specific scope of work. If debria is not present, réfer
to Scope of Work A,

1. All work shall be performed by a2 NYSDOL licensed contractor with NYSDOL- and

2I

3,

NYC DEP- certified workcrs

An ACP-7 form asbestos project notification form shall be submitted directly to the
NYCDEP Asbestos Control Program prior to the start of work. NYS DOL notification
shall be submitted,

A third party air monitoring firm shall perform air sampling. The person who conducts
sampling shall possess a valid NYS DOL certificate. These results shall be sent
immediately to OSHA, the employer and made available to the employees or their

designated representatives for their review in accordance with 29CFR1910.1020.

At least one asbestos supervisor shall be present at each work place (work place is
defined in Title 14, Chapter 1 RCNY as the work area and the decontamination enctosure

system).

Personal protective equipment including disposable clothing, gloves, and respirators shall.
be worn during this clean-up activity in accordance with OSHA rules and regula’uons

Warning signs shall be posted at the approach to the work area.

A worker decontamination enclosure system shall be installed at the entrance to the work
area. A remote decontamination enclosure system shall be considered when appropriate
i.e. inability to comply with the provision due to space limitation or other agency rules,
such as for oomphance with NYCFD egress reqmrcments. .

HVAC systems shall be shut down and locked out or isolated locally.

Isolation bamm shall be installed with two layers of 6-mil polyethylene sheeting and
sealed with tape.

Prepared by: NYC DEP _ DRAFT
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10. Negative pressure ventilation equipment shall be installed for end operated duting all
clean-up activities. Equipment ghall run continuously until clearance air monitoring. A
minimutn of ohe air change every 30 minutes shall be provided. When ducting to the
outside is not possible, a second negative pressure ventilation umt OOmpahble with f.he
primary unit capacity may be connected in series.

11. All debris shail be misted and bagged directly. Accumulation of water is prohibited.
Water misting shall be sufficient to wet the material without water accumulations. After
the removal of debris accumulations all surfaces shall be wet wiped and HEPA
vacuumed. An encapsulating agent shall not be applied. Once all surfaces have been wet
wiped and HEPA vacuumed a second cleaning shall be performed. Surfaces include but
are not limited to walls, floors, ¢eilings, ledges, trims and furnighings,

Surfaces that may not be wiped shall be HEPA vacuumed three times or disposed as
ACM waste, Disposal of material may not occur without prior authorization by the
building owner and/or space occupant.

12, A thorough visual inspection shall verify the absence of vigible dust accumulations,

13. After successful clearance air monitoring isolation barriers shall be removed in
conjunction with the use of 8 HEPA vacuum,

14. All work shall be in compliance with all other applicable requirements of Title 15,
Chapter 1 of the Rules of the City of New York and New York Industtial Code Rule 56.
Transportation and disposal of gencrated waste shall be in compliance with all applicable
rules and regulations.

Prepared by: NYC DEP _ : ' DRAFT
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The Project Monitor shall direct and coordinate all services and report all findings to
USEPA. The scope of this project will be as follows:

1. The Project Monitors shall be responsiblo for receiving information from the RPA
Hotline, scheduling cleaning-up activities and air sampling with the tenantsloWners,
ashestos abatement comtractors and air monitoring technicians to the various

. apartments.

2. Air monitoring techniciang must be on-site during clean-up activities to collect final
clearance samples.

3, ' The Project Monitor shall ensure that the clean yp activities comply with the
NYCDEP Scope of Work.

Post Clean-up Air Sanpling Procedure must be as followed:

Prepered by: NYC DEP

NYC-WTC_000140972

a)

b
c)

d)

¢)

Sampling ghall not begin until & visual inspection confirms the absence
of visible debris.

All surfaces must be completely dry prior to the start of sampling.

Sampling equipment shall be placed at representative locations within
the work arca and away from obstructions. The sampling cassette
must be placed on a tripod and not taped to existing surfaces,

Air conditioning units where applicable shall be run/operated at least
15 minutes prior to the start of sampling. The air conditioning units
shall operata continuously throughout the sampling. HVAC systems

- ghall be in operation during sampling.

Forced air equipment (e.g. leaf blowers) may be used only after

. written authorization by the occupant or his/her authorized

representative. The project menager shall advise the occupant or

" his/her authorized representative on the advantages and disadvantages

regarding the use of the equipment and obtain the individual’s
signature authorizing use, Before the start of sampling, forced air
equipment (such as a 1 horsepower leaf blower) may be used to direct
exhaust air againgt walls, ceilings, floor, ledges and other surfaces.
When dir¢oting the exhaust, caution shall be taken to minimize
digturbance and potential- damage to furnishings and personal

belongings.

One 20-inch fmi shall be installed per 10,000 cubic feet of room space
and run at low speed. The fan shall operate continuously throughont
sampling and shall not be turned off until sampling is completed.

DRAFT
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g)

h)

D

k)

4, Project reports, including a project completion sign-off signed by the project monitor
and the ocoupant or his/her authorized representative, must be typed and forwarded to

For studio apartments 3 samples shall be collected. For 1-bedroom
gpartments and above § samples shall be collected. Technicians shall

collect a volume of 3000 liters per sample using a flow rate of 10 liters
per minute.

Samples must be labeled and accompanied with completed chain of
custody forms before shipping to the designated laboratory.

Project Monitor shall perform all final visual inspections, The
contractor shall be directed to re-clean surfaces as necessary. :

The USEPA coordinator shall be informed immediately of each air test
where the results indicate lovels above 70 s/mm? Further clean up
activities shall be completed prior to re-inspéction and air testing.

All information must b¢ maintained on & data based software program
that is acceptable to the USEPA,

USEPA with a copy to NYCDEP.

Prepared §y: NYC DEP

NYC-WTC_000140973
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N.Y.C. DEPARTMENT OF KENVIRONMENTAL PROTRCTION 'EP\-D

UNITED STATES ENVIRONMENTAL PROTECTION AGENCY

. SCOPE OF WORK
FOR LIVE OPERATOR SERVICES

A. Background :

‘The New York City Depariment of Environmenta] Protection (DLP) soeks & vendor to
wuork with the United States Iinvironmental Proteclion Agency (FPA) (o provide a
tochnologically advanced Call Conter scrvice to be used to answer calls and gather
information regarding the cleaning and testing of residential units located south of Canal
Street and the Manhattan Bridge approach, where there may be # concern about regidue
from the World Trade Center disustor. DEF/EPA’s purpose is to maintain ive operatar
services which allow the Agency (LJSEPA) to:

o  Cather information reparding (ho 1esting and cleaning needs of residentx of
Lowor Manhattan and onter this information in & database of EPA’s design.

o  Maximize LPA's abllity to pravide sceurste, upsto-date information {0 the
public regarding public health issues for indoor air concerns,

The vendor shall have the technological ability 10 seamiessly manage large volumes of
¢alls and shull also huve aulomation support allowing the capture and reporting of data
pertinent to the calls, a deseribed below, Tha vendor shell ina courteous and
professional manner solicit ffom (he public responses to a set of Guestions regarding the
tosting and cleaning of their residences, The vondor may also reccive caller questions
about health concerns and specific uctions being taken by the Agency (USEPA). Vendor
staff should have access to the Agency Web site, where information, in 1'requently Asked
Questions (FAQs) form, will be available to answer these questions. If asked a question(s)

" far which there ix no proparcd answer, vendor stafl’ shall F-mail the question to a
designated person at IiPA for responso. Such questions and their answery will be added to
(he FAQs dalabass and the vendor notified of the now information, The vendor shaﬂ
forward the anawer (o tho querying rosident by postal or L-mail,

This system must be maintained and serviced by the vendor at & location femoLs 10 290
roadway, N.Y., New York. Call Contor must be available for operation prior to May 30,
2002,

B. Contract Term:

"The term ol the contract will be for a periad of 365 consecutive calendar days, Thereis
no minimum amount of work guaranteed undor this contract and the Department reserves
the right to terminate services upon |0 days writien notice o the Contractor.

NYC-WTC_000140974
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C. Qualification Requiremonts:

A. History of ai Jeast one implemantation of a similar contract providing live oparator
" services in a large urban sening.

B. A minimum of three yoars experience in the maintenance of five operator services.
3. Tasks:
The contractor would perform tho following scrvices:

1) Provide live oportior assistanco to handic up to 400 calls per day betweon the hours of
10:00 a.m. and §:00 p.m., Monday throuph Friday and 10:0¢ a.m. and 5:00 p.m.
Suturdays aid Sundays from Juno [, 2002 through August 31, 2002,

D Provide live operator askistance to handle up 1o 200 calls per day botween the hours of
10:00 a.m. and 8:00 p.m., Monday through Friday and 10:00 a.m. and 5:00 p.m. -
Saturdays and Sundayx ffom Reptember 1, 2002 through December 31, 2002,

3) Providc live operator assistance 10 handle up to S0 calls per day betwoen the hours of
10:00 a.m. and B:00 p.m., Monduy through from January 1, 2003 through May 29, 2003.

4) Linsure na busy signals, and call pick-up within i’gvc' rings.
5) Ensure thit no caller should wait in 4 “queue” for more than one minute
8) Provide additional operators within 24 hours potice should call volume increase.

7) Hyuip-operators wilh spocificd seripts prepared by the Agéncy and have the technological
ability (o casily access the sppropriate soript from the Agency Web site.

¥) Immediatcly dlert/irain operators of changes in script upon norification by ls‘i’A.

9) Provide the Department a toll-frec or local NYC load number &t o cost to DIP.

10)  Provide operstor servico in Lnglish, Spanish, Chincse and other languages upon request
) Provxdc TYY pr:wnsnumt for the hearing impaired.

12) Use computcts connected together vid a .ocal Area Network and such network should he N
* connacted ta the Internet via 1 high speod link.

13)  Provide a static 1P address or range oflP addrcsm wnthln thelr subnet 20 as to allow
seuure access to the EPA datubese; which is pruloutod hy the BPA firewall for securily
purposes.
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14)  Demonairate that Lhey have security measurcs in place 1o protect the confidentiality and
integrity of the data. The data shall not be made availabla to the public unless authorized

by EPA to relcase the informatian.,

15)  Record the information generated by the seript (Atiach:ﬁent 1) in a detabase 1o be created
and maintainod (other than data entry) by the Agency:

16)  Respond to caller questions with answers made avsilable in u Irequently Asked Questions
(FAQs) format on EPA’s Web sita, Convoy to EPA (vis e-mail) questions for which there
are no FAQs answer's and, when a response is gencrated by EPA, convey that information
back to (he original requestor, [Note: These new Q& As will be added 10°the bank of’
FA(s on the Agoncy Website.]

17)  Provide data and siatistics reparding calt volume and nature of requonts, daily in an
eloctronic format to be gpecified, on the information recorded in the databass bcfore noon

next business day.

18) Provide supervisdrs 10 manage opcrators, including the handling of difficult calls (rom the
public, and to act s Jiaison 10 USEPA/DEP siafl.

19)  Allow DEP/EPA stalf (0 vigit premises or be stationed at tho site 1o conduct quality
RSSUTANGE, 1.6, SEIVQ as resourco/provide supervisora or operators with training and
information updates.

20) . Provide quality assurancs that technology, information dispensed, and customer service
standards arc maintained through random cull monitoring.

21)  Distribate by meil or fax, he }l th and cleanup information (approximately 12 puges, to be
provided by EPA). fcﬁ

22)  Contuct by tcicphunc people (on « list genorated by 1XPA) whe have called prior 10 June 1,
2002 to requont cleaning or testing of their residencos. :

NYC-WTC_000140976



NYC 9/11 Public Portal Document

* [

JAY: 17,2002 §: 15AM - . NG.377 P 22

EXHIBIT B
GENERAL CONDITIONS

FEMA and the State agree to take measures to dellver assiétanée to
individuals, .families, and governments as expeditiously as

.possible, consistent with Federal laws and regulations. Tp that

end, the following terms and conditions apply:

1. Federal assistance will be made ava:.]_.able, within the limits
of funds available from Congressional appropriations for ‘such
purpoges, in accordance with the Stafford Act, ExRecutive Ordars
12148 and 12673, and applicable regulations found in Title 44 of
the Code of Federal Regulations (CFR), and applicable policy.and

guidanca.

2. If necessary because of limited. funds, FEMA will give first
priority to assistance for individuals and families, emergency
work for  protecticn of public health and safetly, and
administrative -coats for managing the disaster program. Public

- Assistance recovery claims, ' hazard mitigation, . and fire

suppression assistance will be paid when, and if, funds become
available and will be provided on a first come, first serve basis.

3. . Pursuant to the regulatiens, the State agrezs to be the
grantee for all grant, aasistance provided under the Stafford Act.

Tha State agrees to ‘comply with the requirements of laws and
requlations found in the Stafford Act and 44 CER. The State
hereby waives.any consultation process under Executiva Order 12372
and 44 CFR Part 4, for grants, loans, or other financial
assistance under the sStafford Aqt for this major disaster.

4. Within his authorities, the Governor shall ensura, through
the sState agency responsible £for regulation of the insurance
industry, that insurance companies make full payment of eligible
insurance benefits toc disaster victims and other recipients of
Federal disaster assistance. The State also shall take all
resporigible steps to ensure that disaster victims are aware of
procedures for filing insurance claims, and are informed of any.
State procedures- instituted for assisting insured disaster
victims. Further, the State shall take all actions necessary’ and
reasonable to ensure that all recipients of Federal disaster
assistance are-aware of their responsibility to repay government

. assistance, which is duplicated by insurance proceeds.

3. The State agrees, on its behalf and on behalf of itsg

political subdivisions and other recipients of Federal disaster

assistance, to cooperate with the Federal Government in seeking

recovery of funds that are expesnded in alleviating the damages and

suffering caused by this major disaster against any party or
K]
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DECI ARATION OF EMERCGENCY,
WHIIRTAS. on Sﬁwrrmhcr 11, 2001, an unlorerepn terrorist attack resulied in the iragic desiruction nf the World
Teade Conter (“WIC"); an '

WIILEREAS, a8 a resul of safd catagtrophe, hnikdings in surrounding weag wirg damaged, if not deswroyed;  and

WIRKAS, in the afiermath., 10 minimize further destruciion and lusplications of the anack, various remodiation
_ awiivities were inunediarely instituned; aud

WILRKAK, a¢ g {ollow-up 10 ruch activities perfonned in Qctober and November of 2001, the New York Cily

Dopurtment of BEnvironmaal Protestion ("NYCDEF™), in eanjunction with the Undted Siates Favironmental Prowotion
Agency i't IS'T?”A‘I‘) and :l!w Nuw York S1ate Depariment of Labor (“NYSDOL"), performed site vigits at buildinps In the
mrsounding viciniiys an .

WHEREAS, hildinge epniaining debris chiwrueteristic of Wie debriz [rom the impaet of 1he enilapas of the WTC
wers identified and remedialinn was sommenctd; kml .

WHERTAS, debriy remaval roany the lmediate areas of destruction in is WT'C uou?:lua 34 fmring eomplelinn
sudl the remaining unoeoupicd huildings idcaifial ax potentizlly sonnininated must bo rld of debris; und

WHTIRTAS, ur lovut nevidents are eoncerned that speriments way contain dehrin (rom e W catasteopha, it las
bren desmed neerissary m exiablish o “call venter,” b pravide 1esidents and residential building owners a means of obudning
pirofessional contracior clean=up aud tesiing; and .

WIHEREAS, USEPA has deisninined thial un expedinad elean-ap of buildings containlog debris g in the public
inwsrokt, aud is neecssary (o ensure that e air quality of the affocied area [a as pore sx posaibla: ms

" :’Ill’.RBAS, such clean-up Is reguired 10 help protecet saingt suy adverse wifecty on air guality or public healll and
sufely; an .

WIIEIREAS. the cloan=up process will rexuine iecinical sevicos, as well as the serviecs of asbesios romediation and
ale monjoring firme; anel

WITERBAS, the area designaed  Sur such clennsup slill he divided into four sectorns,’ cach requiring sghenos:
remedixdon and air monflotny contracts; and :

| WIIEREAS, fumifing {or such clean.ujs will be pravided by the Fedom] Finuzgengy Minapenent Agency CFEMA™;
and .

WIHERHKAS, the Immediate action requlred gunnot be mst tuough normal procurement mothods; and

York WITHREAS, ihie aforomontionet cireumstingss may afleaet tha healih and safety of the inhshitants of the Chy of New
ork. .

NOW, THEREFORE, for the sforsméntionsd foasans, pursuant ta the suthority conferred by Section 315 of the New

York Clty Chaner sud Section 3-06 af the. trocwement Folioy Bosrd Rules, 1 hereby determine thinl an emergancy exista; and

1FUKTHER DETRRMINI that enicgeacy sontract(s) must be Jot in the most expeditious manner possible (o ansiee
that ‘:necass:lry aghesins remediatlon in the affeowd nran cun ocein, to manitor and ensura the alr gualliy of the Cliy of New
ark,

I3ated: M!y 7! 2002 /\J W\-‘&
CHIRS IFR (). WARD
Camnigsionar
4
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