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Everyone,

Attached you will find a number of updates and alterations. The changes are outlined below:

s Language for the type of assistance provided by the Pennsylvania September 11th Victim Assistance Program
has changed.

* Added the New York State Office of Emergency Management. They do NOT have a phone number but the www
site has some good information for victims looking for a iot of referral information
The American red Cross WWW site was added
The State of New York Department of Labor WWW site was added

As always if you have any comments or suggestions please let me know.
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WTC Matrix
(10-22-01).xis

Matthew Bettridge

Federal Emergency Management Agency
Recovery Division

Phone: (202) 646-4252

Fax: (940) 323-2986
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Victim Benefits and Assistance Contacts Matrix
Other types of assistance an organization may provide is indicated in the "Assistance Offered Box."

Assistance for Victims of the WTC & Pentagon Attacks
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Victim Benefits and Assistance Contacts Matrix

Other types of assistance an organization may provide is indicated in the "Assistance Offered Box."

WTC Attack

controlled area to retrieve personal items.

HOUSING ASSISTANCE
Contact Info /
rganization Eligible Victims Assistance Offered .
Ore 8 How to Apply for Assistance
Residents or victims and their
FEMA family members affected by the |Housing Assistance; and Inform: ion and (800) 462-9029
World Trade Center terrorist  |Referrals (800) 462-7585 (TTY)
attack
(212) 380-3223
Residents or victims and their . . . . (212) 380-7862 (FAX)
Manhattan Borough family members affected by the ;rz:: desﬁzll::;): :l;:;;—;:n:u}tl:us12i:l§nom. NOTE: There is only a small staff
President's Office World Trade Center terrorist . d°p ’ cas Y answering phones. If you call this
attack pricec. number you will need to be patient to
get through.
Individuals who live inand  |A contact list of building managers. Assistance
New York City Hotline | around the controlled area of the |in coordinating an official escort into the (718) 403-2220

Realtors

National Association of

Families who's primary
breadwinner was killed or is
missing due to any of the terrorist
attacks

Provides immediate financial assistance to meet
rent or mortgage payments

(800) 422-2501

WWW .nysar.com
(Residents of New York)

(800) 335-4862

www.ctrealtor.com
(Residents of Connecticut)

(866) 412-6035

www.njar,com
(Residents of New Jersey)

(301) 590-2000

WWW.geaar.com
(Washington DC)

(800) 638-6425

www.mdrealtor.com
(Residents of Maryland)

(800) 725-6272

www.marealtor.com
(Residents of Massachusetts)

(800) 755-8271
www.varealtor.com

|(Residents of Virginia)

(800) 874-6500 x 4

|relief.realtor.org

(Residents of all other U.S. States)

Updated on 10/22/2001 at 8:50 AM
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relief.realtor.org
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http://www.ctrealtor.com
http://www.niar.com
http://www.gcaar.com
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Victim Benefits and Ass.stance Contacts Matrix

Other types of assistance an organization may provide is indicated in the "Assistance Offered Box."

MEDICAL / DENTAL / FUNERAL / TRANSPORTATION ASSISTANCE

Contact Info /
Organization Eligible Victims Assistance Offered
g g How to Apply for Assistance
Families of federal, state, local
. and tribal public safety officers (288) 744-6513
P “gL’;esﬁf;ymom““ (EMS, fire, police, emergency |Financial and emotional assistance NY Firefighters (718) 999-2541
& managers) killed or injured in line NY Police Officers (212) 7414626
of duty
. . . . e . (800) 247-8035
New York Crime . 1ims and their family members| ncial assistance with victimerelated | 510) 405 7943 (TTY)
Victims Compensation expenses, e.8., funerals, medical, counseling, L. .
of the WTC attack Victims may apply for assistance on
Board lost wages, loss of support

the web site: www.cvb.state.ny.us

Virginia Criminal
Injuries Compensation
Fund

Victims and their family members
of the Pentagon attack

Financial assistance with victim-related
expenses, €.g., funerals, medical, counseling,
lost wages, loss of support

(800) 552-4007
(804) 378-3434

Pennsylvania September
11th Victim Assistance

Program

Pennsylvania residents who were
victims, and their family
members, of any of the attacks.

Or whose family member was on
United Flight 93.

State contracted advocacy for victim assistance
and services to expedite financial assistance
with victim-related compensation, e.g., funerals,
medical, counseling, lost wages, loss of support

(866) 328-2800
www.paseptll.org

California Victim
Compensation and

California residents who were
victims, and their family

Financial assistance with victim-related
expenses, €.g., funerals, medical, counseling,

(800) 777-9229

Govem;;r;:icmms members, of any of the attacks. |lost wages, loss of support (800) 735-2929 (TTY)
Victims and their family members

American Red Cross of all three attacks, including . . . .-

Emergency Family Gift | firefighters, police officers and Financial assistance with VIct.1m~related . [(877) 746-4989
. expenses, €.g., funerals, medical, transportation
Center other emergency services
personnel.
State of New York | Victims and their family members . . .
Individual & Family | affected by the World Trade zifn‘;"f)’nl::::"y’ and Vehicle and Public (866) 346-0348
Grant Program Center terrorist attack P

Updated on 10/22/2001 at 8:50 AM
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http://www.aspca.org
http://www.sba.gov
http://www.irs.gov/reliet/index.html
http://www.ssa.gov



http://www.nvsba.org
http://www.nvc.gov/html/em/familv_assist.h
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Victim Benefits and Assistance Contacts Matrix
Other types of assistance an organization may provide is indicated in the "Assistance Offered Box."
LOSS OF INCOME
Contact Info /
Organization Eligible Victims Assistance Offered
g gl How to Apply for Assistance

(888) 209-8124 (New York, New

NY State Department of | Individuals or their family , . . e Jersey, Connecticut)

Labor members who lost their job or Provide financial assistance to individuals not www labor state nv.us
source of income as a result of the covc?red by FJnemployment Insuran(fe who are
(WTC Terrorist Attacks) WTC terrorist attacks. left jobless in the wake of the terrorist attacks, (877) 358-5306 (Al Other States)

www.labor.state.ny.us

U.S. Department of
Labor

(Pentagon Attack)

Individuals or their family
members who lost their job or
source of income as a result of the
Pentagon terrorist attack.

Provides specific information about where and
how to apply for unemployment assistance in
the wake of the terrorist attacks.

(877) US-2JOBS (872-5627)
www.servicelocator.org

You may also contact your local
unemployment office

U.S. Department of
Labor
Office of Worker's
Compensation Program

Federal civilian employees, or
surviving spouses, injured on duty
during any of the terrorist attacks,

subsequent rescue operations

Assistance with filling out forms and answering
questions

(212) 337-2037 (WTC Attack)
(212) 337-2663 (Fax)

(202) 693-0040 (Pentagon Attack)

Advocates Office of the
New York State
Compensation Board

Victims, or their surviving family,
who were injured and worked
within the State of New York

Assistance with filling out fonns and answering
questions

(800) 580-6665
(718) 523-8196 (Spanish)

BUSINESS RELATED CONCERNS

Contact Info /
Organization Eligible Victims Assistance Offered .
g. & How to Apply for Assistance
Business who located in and .
New York City Hotline | around the controlled area of the izf;:nat;itii:efml as well as some problem |(718) :23-20?&2 com
WTC Attack g WWRNEWYOTKDIZ.
Empire State . .
Business affected and dislocated . . .
Developn‘lent due to the WTC attack Information & Referral; Relocation Assistance |(800) ILOVENY (456-8369)
Corporation
Ne»Y York City Individuals & Business affected or Provides a hs.t of job openings and job seekers
Economic Development | . as well as assistance to access controlled areas [(800) 835-7507
. dislocated due to the WTC attack .
Corporation for business.

Updated on 10/22/2001 at 8:50 AM
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