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maybe five to teu seconds.
Then we beard a knock on the
door. You couldn’t see any­
thing. Dust, smoke, whatever it
WHS.

Outside was a Port Authori­
ty cop. ’We dragged him in
with us. We couldn’t get him
all the way in the room be­
cause be was laying on the
floor and his leg was hanging
outside of the doorway. This
wind came down (he ballway
and blew the doors open that
were in that office that we
were in. I remember me yell­
ing that his aoklc was getting
crushed outside the door.

The rumbling was so intense
tlrat we didn’t really know
what had happened. We just
assumed that out building had
been hit by another plane.

Wc came down the center
stair and were waiting in the
lobby, wc went to walk outside
(he window... It looked like
it was raining bodies.

The chest pains. I thought it
was a heart attack. When the
fourth floor was blocked. I
thought that our luck had run
out there. When we got to the
lobby, I thought our hick had
run out there. ITien when the
bodies came down when we
were leaving the building, 1
certainly thought that was our
last chance.

At some point, we just saw
the first lower full, and we
were amazed. I was with my
partnwer, foc Valdivia, and we
both were shaking our heads
and were shaking. We decid­
ed to go down, and we took
the West Side Highway. At
some point, we just couldn't
go any further because |xx>-
plc were starting to come up,
so we threw It In park and
basically just helped as much
as we can with everybwiy
that was coming out. Th»
the second building

this noise that sounded like the
subway train going by but
magnified by a thousand,
When we’hcard that noise. . .
We didn’t bother to look out
the window. We just made an
exit out of that room.

There wasn’t any room In
the stairwell. It was loaded
with people.

So myself and a guy named
Schroder from 10 Engine went
down the ballway and found a
cliMiet, arid we darted into the
closet We were in there

Firefighter Tony James salutes at funeral of the Rev. Mychal
Judge, who died giving last rites to firefighter at Ground Zero.

Kevin Gorman
Udder 22

I Wcl arc on West Street
and we hear an urgent mes­
sage. We were betweCQ the
two toi^s. At that time, I
would say wc heard an urgent
message from OEM (.Office of
Emergency Manageraent]. it
said, where OEM informs us
(hat “There is a third plane cn
route. Pull back to the com-
mand post.”

So we pulled back to the .

Calling for 10
more roscue
workers, a fire-
fi^er stands atop
rubble on Sept. 14.
ON THE COVER:
A firefighter after
the Trade Center
collapse.

in^on when Ik hevd
roc first
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1 guess because of all (he
excitement and everything,
we kind of just started to
head down to some extent. 1
know all the south units
were already down there. So
wc coded up at 11th and
Seventh In front of St Vin­
cent’s. Wc could see both of
the towers. At ihat time
when we got down there,
they were both engulfed in
flames.

'••• -Z'

1

Firefighters atop a fire engine wit

command pose, which was the
parking garage (here, and
lined up with everybody,
st<x>d there, waited until wc
got orders.

The captain -— J think was
Mike [INAUDIBLEl- came
up and ordered all truck com­
panies to one side and then
brought us all to (he south
tower. . .

We headed down under­
neath the south pedestrian
walkway, stayed under there
because of all the debris, and
bodies and stuff, and then
one by one we kind of ran
into the hotel, you know.
looking up. We ran into the
hotel lobby entrance, or I
think it was the restaurant

wrote, "“deserve to have as frill of the radios was paramount.
an accounat of that event as can . ferfy Ril^, a rerii^ fine Ueu-
be responsibly fwpnished.’’ tenant said his son now wishes

After so long, the release of to become a fire^htet. “If he
tite records was something of a becomes a firefighter, 1 think

lievabie, the whole ibipg.
For the festdm, it

was somethingd& I Wnght
didn't really I prsl
had to convince Jny-^f (hat
it did. I just a-good sup­
port system at my norae with
my wife and family.

i

I

came up. That’s my only
possible explanation of what
happened there.

Then that stopped and 1
just watted around and kind
of nothing else happened. 1
stood i!p, kind of brushed
myself and kind of felt all
ray body parts. 1 said, “Well.
OK. rm alive and I’m OK." Il
was kind of a shock. Tliere
was nothing missing, nothing
broken. n<M:liing. fe: "

Firaf^Mer Derek Bn^an
Engins ManhatUn
Had dies! pains while going up-
ds^rs » Twer 1

We started marching up
(he Stairs. AU the people
were coming down, "nicy
were very calm. They would
yell from a couple floors up
that there was a Him victim
coming down, and everyone
plastered themselves up
against (be wall and the burn
victim would come down. It
was amazing to see (hat they
were actually smiling that
(hey were almo.st down (he
stairs.

Maybe about the 13th floor
I started havbig chest pains.
I had crossed my extra cylin­
der over from one side to
the other side.

I started feelli^ better, and
we went up again, (c (he
23rd floor. There the chest
pain was getting very irritat­
ing. They called mayday for
somebody to coroe up and
give us oxygen, because
there was rayself and two
guys from 9 Truck there.
The guy from 9 Truck was
yelling that he couldn’t feel
his arms.

So the Port Aulboriry ESU
cops came up. They gave us
some oxygen.

We were in an outer office
on ihe 23rd floor on the south­
east comer, which I guess
faces Twer Two. Then we
felt rwble. You juM beacd

(he fetnWes, hiled’die release.,
"It is an acconsph'^hmeot aedfe
relief to finally recd^ if so we

■■ can wirtliwc (rymg M under'
stand and team fix>m the evertfs
ofW said. "TheFfre t>e-
partmeot should haw released
these documents years ago.”

tower... 1 think the win­
dows . . . were already blown
out. I’m pretty sure I went in
ebrot^h a window . . . and we
prcKeeded to go up. . . There
were civilians coming down
the stairway... TTwy stayed
to one side, and we stayed to
the other side and wor^d our
way up. I wasn’t positive of
what floors (he fire was on. I
didn’t have any Inforraaiion.
’fbe handie-talkie informaflon
was pretty sketchy al best, . .

Toe south tower had fall­
en, but al that time ! didn't
know what it was. Ah T
beard was a tremendoue
erplosioo. The tower 1 was
in shook really bad ... I
thought it was another air­
craft that hit the building.
Wc continued to go up . • .

There was no one thing
that made me decide to get
out. . . H was just the culmi-
natson of intuJuon . . . I just
deckled It was time to go
... the consensus was that

slnS

•: •• • ? ■

we were gettiu out T re-
cetved no hani^-talkie com-

f rauflications to get out . . .
1. r made it up as high as the

22ad floor ... It was painfril-
ly slow going down . . . I

[■ just kept telling myself, ‘Tm
running out of time to »ct

V out of building . . ."i We
exited the building, and Che •

y north lower started to TaH.

ImraXMelHihr
EMT 5478. BattaBon 45 V
Getttr^ coffee with her parW when
Ok? necked fire in the

You Gouldn'i breathe be­
cause when the second plane
hit, all that debris, it was like
cement it just fUied up your
throat it filled up your lungs,
yew CouW not breathe. You
were actually spring cwt huge
partkies. K was like it nunifest-
aJ itself in your mouth be­
cause it Was so small and It
fUled up. You couldn’t breathe.
It was just caked in your
throat.

They teach you in (he
academy about the feeling of
impending doom a patient
might feel. I have never had
that feeling up until that day.
I knew ihal this wa.s it. I
knew that this is how I'm
going out. The only thing
(hat ran through my mind
was — other (han saying the
Our Father as 1 was running.
“God, please don’t let this'
hurt.” I thought it was going
to hurt Just “God. make it
quick.”

.media event at FDNY head- he should have the best equip-
cpiarters in Brooklyn. Black- ment available." Rileysaid.
garbed fireGghteis stood guard. On his radio show Friday,
About 50 reporters showed up, Mayor Michael Hlooniberg
including two in a shiny, black seemed to dowopUy any sig-
chmiffeured car. ttifleance to the rele^ of tlte

Bifl it remained unclear what documents.
impact the disclosures will have. Bloomberg not^ the release

“I lost some gays, others sue- was made b^usc of Ihe New
vived. ’This isn’t going to bring York Tunes lawsuit. “The city
them back.'’ said Battalion dMnot think dmtweshtwMre-
Ghief Eugene Kelty, formerly lease them. There’s all sorts of
the commander of an engine privacy issues.'’he said.
company located across the “People say things when

they call 911, or thfi poiice offic­
ers and the firefighters talking
to each other, that probably

: • : would be best^tor evi^bbdy
■ (hat 11 just waB 0<:releaMe4^

Ke did not elaborate on' why.
Fire officials yet ag^ sought

to portray the departzneBts duty

S«e SEPT, n on 4

Staff writer William l^a-phy oversaw
the selecticm ol oral hisiorfes included
in this special section.
Staff writers Robert Polner and Katie
Thomas selected the excerpts of t^3ed
transm/sskjns.
Tape transmissions and oral histories
7- on which several stories also were
bas^ — were compile by staff writers
Bill Meyer. Pete Bowles, Samuel
^'ttchey, Katie Chaffer, Celeste Had-
rick, Pr«dr»ya Joshi, Robed Kahn, Chau
lam. Joseph MalHa, J<mathan Mummo*
Io, William Murphy, Christian Murray,
Collin Nash, Tania Padgett, Liam Plev-
eor Robert Polner, Rolando F. Pujol,

Rayman, Hib»y Muss, Katie ■
Mary Vohorif

■■■■ ■■

^(ion Editor; Rosemary McManus
Assistant Section Editor: B^tjamln
Weller
Photo Editor: Jane Hwang
Designer: Joanne Utley

The debris. . . started Covering me up and I thought,

(^port»h8sfrow(o**causese- friom thg W^'TceBnter.

b: *ntejco«it
lower court decision to Wack in buildaag^Sides., . .
out tdentities of civilians ia V NoriasHi Siegel, a lawyt^ for
BM&eall-Iogs. The actual tapes
of 911 calls were not re-
leaMd-Wway.: < : \ :

■ b.;; a .'c^hiiefrttng ophrkMi, Asso- ■
Albert -RosePhlait

Che court should have
teqmred the unrodacted re-

W the 911 emergency call
tescdtds. "’Americans,” he

Im■I

Lt. James McGlynn
Engine 39

. On M floor of Tower 1 when orders
came to evacuate

I believe I was between
(he second and third R<x>r on
the half landing, and it start­
ed to shake and vibrate.
Then I heard the sound of
floors imploding one on top
of the other. You heard it
eoromg. and you heard it
getting louder and louder
and louder and louder and
things are coroing down on
top of you.

I hit the floor, and I rolled to
ihc wall and just kind of cov-
cr^ up into a fetal position

' and started saying ray prayers.
Finally that stopped, and the
debris started coming. When
the loud banging slopped, I
said, “OK, at least I’m not
going to get crushed or I’m not
going to get crushed on im­
pact.”

Then (be debris kept com­
ing, and it started eovering
nte up and I thought, oh.
God, I’m going to die and
just get buried alive. I said I
would just rather die quickly
than get buried alive. Then
that slopped.

Then I felt this strange
flung like air rushing up. 'The
only thing 1 thought. “Am I
falling? Am I going to heav­
en?" 1 think ray only explana-

> tion is that that was the
§ outside of the building tum-
g bling tt> tJie. street and then

"5 forcing air, in and chieji ; -
having nowhere Jp go but it <
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like they had worked together forever like two good partners
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The inrerviews of fire per-
sonnel collected after 9/U
were conducted informally.
Que^tons were few. and ap­
peared W be aimed at gently
pressing firefighters and others

X to continue tcUiag their sto­
ries.

Then Fire Conunwsioner
Thomas Von Essen said at the
time he wanted to create a
record of what happened
before individual memories
faded and collective memory
formed.

The interviews were con­
ducted by fire marshals, who
usually investigate arsons,
and departmental Investiga­
tors who normally work on
disciplinary matters, a depart-
meat spokeswoman said

'Friday. ■
The interviews were tran­

scribed by volunteers from
, j>utside the departmeot.

'-“It was hectic then, and
,j|»y.w^-d<j|^:wbRncy6r
'pccfpk were available,” the

. spokeswoman said, .
, fian^g official of the ■ . /

: d'ei^rt^nt were usually^
IJ^^ewed in theu- o£fice?>,

aad t^lnbears oflhe low
“ Kiak^' were Interviewed in

their firehouses.
One retired fire marshal

said Friday that while he was
at Ground Zero, he decided
against being interviewed.

A captain who was inter­
viewed said the oral history
seemed to have been given
so long ago that he didn’t
even l^her to review it to
see whether he wanted it
edited before release, as he
was entitled to under the
court order forcing the Fire

,.M

BW
'IP

as protecting the emotions of rel­
atives. “It is the department's
hope that the release of the
records will not cause our mem­
bers and their todies any addi­
tional pain or anguish,” a pre­
pared statement read.

Roberr Freeman, director of
the state Conunissioc on Open
Government, said despite the
long, expensive legal battle, the
disclosure of the records .shows
that the Preedoro of Information
Law “wrks reasonably well."

''Four years is too long in my
opinion to gain access to
lecords." Freeman said. “How­
ever 'in terms of history, and
the value of records, it is akin
to the wink of an eye. After all.
what could have been more dif­
ficult or wrenching?"

Freeman said he did not
tbii^ the case set precedoot, ex­
cept in that it was a rare chance
for the court to consider the ef­
fect infonnatlon about the de-
ceased would have on their sur­
viving relatives.

How the oral histoHes
were taken

I

I

..

: *(^wit>AV>M©roziW>W»KMOhK.fci;

department. I remember
being those gray shirts, those
uciforSMi, cutting thorn all
up,, f found a watering — a
ptot, What do you call
those?

Peo^ were conxingTo me,'
dousing everybody. Fm tak- ■
Ing coptwl of the bathroom,
b^ause it's chaotic. I can't
let nobody in there because
it’s going to be — they are
fighting for water. They’re
Unihg-up for mei Fm clean­
ing mem off, giving them
rags, cleaning them off. I’m
looking at the door. You
can’t fit nobody more In the
lobby. There had to be.500,
600 people In the lobby.

Firefighter John Drumm
Engine Co. 39. Manhstlart
Climbing to the'M Hoar of Tower
One

We met some very nice
people on the way up. They
offered the firemen water
and actually I want to put
that in the record because it
was a nice thing One civil­
ian offered to carry my rol­
lup for a while at one point
I said, “Thank you very
nmeh, sir. but Fil get ft."

. . , Maybe wc wore on •
the 31st hallway for upproxi-
mately five miiwtes when all
of a sudden a crashing,
thundering, roatit^ — it's •
almost impossible to really
explain with those words,
bur it was so much more
noise than I could ever real­
ly explain clearly. The mem­
bers that were nearby, we all
went and got down on our
hands and knees on rhe
floor, not knowing what this
was, walls, floor. I had no
idea. I had no idea what was
happening until 1 got out of
the building later in the day.

After the noise had stopped,
there was a transmission on
the radio that I had, I was in a
position on 39 control that day,
so 1 had a radio so 1 could bear
it myself on my radio.

There was a transMilssion
that I’m guessing was repeat­
ed about five times; “Immi­
nent collapse, imminent
collapse of the north tower.
Immediate evacuation.” At
least five times I heard that,
. . . After standing on the 3E1
floor and the collapse of the
south tower happening and
maldng our way back into the
stairwell, there was a lot less
civilians. Most of the civilians
hopefully at that point were
already down. But there were
still a few we ran Into on the
way down.

One woman we assisted.
She was having trouble
breathing. The only air we
had left was a cylinder. One
of the members had a cylin­
der and I helped to purge it
to let the woman get a nit
off our mask.

So we gave her the mask.
She was able to walk after
that, and she was with two
civilian men that were going
to stay with her the rest of
the way down.

■ : Is . ,, < 4 V 4
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For families, fight eontinue
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■Apr^r >rr7::>hine, becausecotks,
either one or two of his
offi- ere trapped. He

desperate for informa-
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■ City leaves out
portions of firefighters*
9/11 interviews that
may cause 'serious pain
and embarrassment'
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BY LIAM PLEVEN
STAFF WRITER
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BY AINSLEY OXONNEU
STAFF WRITER
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Firefighters carry out flag-draped remains from the 'site of the WoHd Trade Center on March 26, 2002.

nine o’clock before the .sec
building got hit. We didn’t

S’

_ Lt. Dominic Maggiore
B EMS Battalion 50

ourt in
us ruling'
>5ttre- i
id aoih’New

leased i
er imei

’ York City on Friday re-
more than 500 firenght-
rviews full of first-hand

Three years ago. The Now
York Times and families of
eight Sept. 11 victims brought a
lawsuit against the New York
City Fire Department asking it
to di&ek«e the tapes and tran­
scripts -— a request contested
by the department.

everything. 1 remember put-
■: . tpiftoaiQK bull^^iKMfr-T .
■ ■’ ’ teve tfe OtiWcarrW bh the

made statements to tbC'ef­
fect that they were going to
try acd cut them out.. Me
said he was a nurse. With
that two doctors who were
at my staging area naruraUy
vf^unteered to go up on the
nibble. So I advised the

ment” was the sta
the state’s
March, whea itissi
that led to Friday’s

Many intevtev

—I

ooo

B

out, because -U-: believed the
statements "would cause the
person who made them serious
pain or embarrassment,” said
Marilyn Richter, an attorscy
for the city.

"Serious pain or «mbarras9-

I W -J..........IsiISO

■ \ . .• <- , a-rn SiV'A&B-NOTO
Sally Ib^nhard with a ph^ of her son Friday at a ncu® ow^rence With other relatives of virtims who sought documents

J

■ ■ ■ know the second buHdii
lilt at nine o’dock or an^
When we made it into the ::
id^.There was debris fahin^
from the build’mg.. .’ntey W
saying the devatocs werenT ’
working.Ladder 20, the

I from Ladder 20, deci<M'fcd? .
start walking up the stairs. He
like rallied his gu0. So w0b x
walking. , . Everybody at that
point started walkii^ up the
atairs.

We — my team started

1i

accounts of the pain, heroism,
chaos and bravery they experi­
enced when responding to (he
World Trade Center on Sept.
11,200!.

But there was still sume-
thisg missing.

In some of the transcripts
were portions the city blacked

?,-1a

. they worked

was ttere ay night — (hose
officers never came to our

area. It was just may­
hem.

What did get my attention
— and the hair on my arm
stands up as we talk about it —
the people, maybe not the
higher rantii^, but the people
who were dowo in the trench-

tion,” said Rosemary Cain, moth­
er of Firefighter George Caia
"We survived S^cember U. and
wc will survive listening to these
tapes. They can't break us.”

But. she added. “I think it’s a
disgrace that the families have
had to fight for every little bit
of information.'’

And the fight is not yet over.
Fjonilies who sought the re­
lease trf rhe records said Friday
that parts of the transcripts
may have been improperly
blacked out, and also call^ for
the release of transcripts for 911
calls made on Sept. 11,200L

"We think this is a partial
victory,” said Norman Siegel,
lead counsel in the suit to re­
lease the records, "'rhere are
too many redactions already,”
be said after reading 12 of the
503 transcripts or oral histo­
ries.

H

tower. We got
iS

I guess all the other companies
were following behind US. Wc
ended up going single file.
Civilians were coining down
single file. They were telling
us whai floors they were com­
ing from. . .

By the time we got to the
IltJi Floor, people started to
get tired. We got to the ISth
Floor, and we were — start­
ed taidt^ breaks . . . We
heard Maydays on the radio
from Ladder 10- Ladder 10
had two men down with
chest pains . . . Then we
would keep going. When wc
stopped on the 15th Floor wc
took a survey of the floor>
found the vending machines,
Guys had broken the vend­
ing machines already to start
taking out the water, so we
were taking bottles of water,
talcing a break, and then
going back on the stairs. Wc
kept doing that every five or
six floors, wherever there
was an open door.

Realistically what hap­
pened is It took us about an
hour to get to the 37th Floor

and anythin you needed,'
people were right there.

MhirkMszur
EMS command
tt^!on4

We were coming over the
59th Street Brktee. We were
looking over at the towers, and
you could actually see the
people jumping...

Everybody did what they
had to do. Communications
could have been better, but U
was because when we

paramedic to send them to
give him the narcotics, and
they did.

To my knowled^ — and I

cops, the fireraen — it
hat they worked like they
vorked together forever
wo good partners. They
le most part listened to ■

bulletproof vest. I remember
putting that on, and I remem­
ber putting (on>my helmet.

'Then wc hear, ”It’s coming
down. It’s coming down.” We
didn’t even have a chance to
turn around. The cloud is com­
ing dowa and we get burled.

I remember running Into
Battery Park in the — every­
body is running, people falling.
I remember failing down. X
remember I lost my helmet.

I didn’t know where I wtis.
I remember running Into a
lobby in the financial district
somewhere. 1 was the only
EMS personnel in there with
a bunch of women and chil­
dren crying, and people
saying to me, “Help me, help
me. We can't breathe.” I had
no equipment. All I had was
my pouch. 1 remember I had
a bottle of water with me,
and I had it in my pocket.
and I remember doing (his
clearing my face, people arc
coming up to me in the
lobby, saying, "Help me. help
me. I can’t breathe, 1 can’t
breathe.” I’m looking around
to see what I can do.

I remember opening up
this door. There was a slop
sink. There was clothes
hanging. I took the clothes,
and I started soaking the
clothes, welting them, start­
ed cutting out strips, giving
it to kids, giving it to the
mothers. I must have.ripped
everybody's clothes that was
han^g from people that
work for the maintenance

trapped, over the command
frequency and citywide, h
gave you that much more
adrenaline to get up there and
try to get these people, Wfen
the second tower came down.
you had enough

The radios were pretty
much dead. *fhe 800 trunking
radios were working very —
you know (W8<M5 frequency?
They were working very shab­
by. You had the repeaters on
the World Trade Center.
That’s about it. The cell
phones weren’t working. . .
But 1 got to admit., everybody
stuck together. The system

• was working.

DanblStftillsig ' ■ . •
■ Firefighter Sth gr^

Engine 24, RfenWan : -
■ ■ We pulled up to the Twin :

Towers on West Street and ’
into th© lobby of the north
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with the court's order.”
But while McCraw did not

say (hat the Times would try to
challenge any of the redactions
in court, he also did not fore­
close that option. He said he
would review the transcripts
personally.

Attorney Norman Siegel,
who represents members of
ei^f familicB that each lost a
relative at the World Trade
Center and joined in the law­
suit, said, "If in our review of
the oral histories we find that
parts have been improperd re­
dacted, we will advocate for
the complete release of the oral
histories in their original
form.”

Staff writer Ainsley Q'Cfinnell
coMfibuted to this story.

. . . Tbafs when the building Prank Pustor p
shook from the other tower &attafk« 31EMT .
going down. At weak to -Bed he aid

A battalion chief — the hb partis
battalion chief from Battalion The two buiWh^ are stand-
U — came from a higher ing. There's^m<^^ming
floor. He came down and everywhere^ so J "You
saw us on the 37th Floor and know wfaatF 1 fc^-my partner,
told us that he thought there Mala, “let's get sutted up,” and
was a partial collapse of the wc gotta go. Tunrout coats,

A-:.....
b- ■

People who were down in the.trenches. .

• J-

w

gado, said he has mixed feel- If the parties that sued for
ings about the release of the the Interviews to be disclosed
transcripts, but he agrees with feel differently, however, they
the redactfons in his. could try to get a judge to re-

Some of the redactions were view what was dieted. As a
longer. Including the .'more-' result. Friday’s release may
(han-3-page-long response of not represent (he flna!
an assistant commissioner conclusion.
wbon an interviewer offered David McCraw, an attorney
him “an opportunity to give ns for The New York Times,
any ftirther recollections or ob- ^ch was one of the parties
servations before we conclude At sued for the Interviews to
the interview, If he has any.” be released, said, "I have every

The redactions were .. “ex- rejnion to believe that the city
tremely limited and made is has acted in good faith and
good faith,” Richter said. tried to redact ia accowiaRce

ing omitted at alL la some
cases, the redactions were
brief, such as the two lines of
text missing from a passa^
wliere-a paramedic w» urging
a detective to use his: gun to
open the door to a store where
they were trying to get refuge
near the site. Part of another
line also was redacted.

The paramedic, Manuel Deb'

think wound up taking the
lives of couple of the Port .
Authority officers who 'were

rig in the rubble ...
There was a bunch of

problems, you know, with
doctors staying off the pile,
people, you know, narcotics
oeing sent to (he front line
... via anyone who said

51' that (he doctor up front
needed them, you know
there were lot of problems
like that

I had issues with the .Port
§5 Authority cops beln&^ —
Th they were probably ^^ards
rif into the rubble
gi arqund and shojftly^^r that

warf: when tfaefe'x^^. sec-
ondary coUaps^O^ ■.'■■■

There was ;f-FW-.jA^thori-
ty sergeant wte^^plSne tO our,
you know, treatment area-'.
and be requested some nar-

The department -argued that
firefighters' privacy would be
violated and that some of the
records had bees, released to
the federal gowrnmeBt for the

'Fhere were numerous doc- 3
tors, numerous nurses, all f J
volunteers. There were a a
bunch of people all over the 1
place. ,1

I spent a lot of my time riJ
fighting with these people to
keep them away from th©
pile because 1 bad some .1
serious concerns about it, ■
bemg Stable, which, unfortu- ' .••j
natcly, later on proved (o' be
true, because th^e was-a ■
secondary collapse which'I ;x3

building . . . We imraediato-
ly started down Exit A . . .
^e got all the way down in
the A staircase to the 3rd
Floor. Apparently the ESO
cops bad •— they put a piece
of Shectrock blocking off the
3rd Floor ... so we exited
the A staircase at (he 3rd
Floor. We ran into two ESU
or Port Authority cops, and
they were helpb^ a guy In a
swivel chair about — he was
at least 300 pounds. He had
broken legs, and (hey were
trying to pull him tferou^
the hallway to pet him to the
B Staircase, which they said
was good. They said they
were responsible for block­
ing off (he staircase, because
tbire was debris now in that
staircase. We couldn’t have
made it out to the ground
level that way. So we helped
them with the civilian . . .
We came out of the north
side of the tower, and wc
went right across to 6 Trade
Center, to the Gnwoms build-
h«4-

ri < prc«<^lfoD of Zacarias M<»s-
saouh who at the rime was
charged with loping the Sept

i 6-1S tod 2-3^ ' in Court of Ap-
ordered foe eny to release

e efttflfg^ACy : theorallustQitosandracfiotmns-
: ■ ■ ■ ■ ■ missions an J allowed die redact-

O z“' ■ JH

Families who fought three i'w-
ycars for the release of fire 1 \
partment oral histories and h|
radio communications from Hi
Sept J I, 200L pared over the
transcripts Friday, searching |n
for even the smallest mention
of lost relatives* last moments. H|

f.•,■*•••• ■■

lie must be able to see how fire said W the transcripts that they ers were victims of the system
events of that day and Its after- never heard evacuation orders, they swore to uphold.” she said,
math were handled by the “If.that’s true, that’s horri- Members of the victims’fami-
city,” Siegel said. "The public ble,”hesald. lies also said the transcripts rep-
cannot be kept in the dark.” "I trusted the system bdbre reseat an important chapter in

Siegel and feaubes partidiMt- 9/11, and so did my km.*’^^d history.
ing in the suit said the (rah- SaCy R^enhard. mother of ’’The majority of America
scripts indicated that the radio Firefighter Christian Regen- was not there at the site. They
comraunications system was in- hard and founder of the Sky- forget.” said Christina Serafin.
adequate, and possibly a coctrib- scraper Safety Campaign. “9Ai mother of Firefighter Robert
uting f^or In deaths of firefiefat- was a massive betrayal of trust, Evans, who died in the attacks.
ers sent to (lie north tower of the a massive failure of foe commu- ’“Ihere is no such filing as
World Tra<te Center, which was nicafions system.- - - closure. There raay‘ be "pegee,

be comfort-Bhi %ori^s.wete

ri

re "4^
•■-•'RTS

NEWSOAY.COM


■■

move myself. I really thought at one point i was dead

wasalready

on a saera-^.

I

:htMa wouldn’t let,r

tberr to drop Iheir gear and get ihoy coidda’t figure out

In lobby of Tower 1

dida'i koow'wlitt.tt

Captain Howard Sleides
Conmanding officer of EMS

We went
to the com-

zm

out. He said they had no com-
munkations on tlw ha«die-r;dk-
ies. Thai was the only message
they got. 5 Truck weal right.
24 Engine went left. 5 is
dead. 24 is all alive.

They have a story of their
Own. They ended op carrying
some woniatn down the whole
way, not the whole way, nine
stories.

EMS CW«f Fran Pascaie
Befexe Tower 1 colfapsed

where it was. b^ause there
was no street, 'fhere were no
street signs. ’Ihere were no
roarkir^s. The bridge took
everything down, the walk­
way,”

him in the building. He or­
dered him to stay outside. . .

I know now tiwt they were
in the North Tower... 24
Engine was in the same house
with them. They survivixl A
Lieutenant from there told me
they were both on the 57th
floor together and some chief
came ninaing by and told

lapsed. 1 ran north up the
West Side Highway,

z-<o

Tlc
CT
o'
■0o
Zk
0)

oooc
3o
Z3

center
■e <

McArM-ScIwli^ni
Firefighter first grade,
ass^feitoEi|^35
in Manhattan

waiting for assignments.
Somebody yelled

something was falling.
We didn't know if it was
part of an airplane com­
ing dut> if it was desks.
It turned out it was peo-
ple^ and they started
coming out, one after
'another;

/ //We saw the.jumpers
d'cpmhig. We'didn’t’ '
/.Wliat if'Was' .at'.first; but
then the first body hit

Viy-;
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' U. William Ryan
■ ladder 85 in Statefl Island

9) route by toot from lf» Staten
bl^ terry

-.M

intru

1 felt like I was intriiOSngon a

that Lt.

•v-f'’?

Actually as I exited the
bunding I somebody
hit me ftxMn tte back, ta^ed

oamy back. I
fflound and didn’t see any-

arid then after-thaf /
knew what it was. And
they were just, like, con­
stant. > 1/

J didn-t see anyone
landing on the ground in ,
front of us. Most of
'them '.were hitting ■ the ,.■ ■'<;'
.setback JWstai across?.' ■;
the street in-: the -parking' ■:

:::
sick: I felt like I was: ■<.■

Wc got back to the escala­
tors, and the police had people
running down both escalators
tryuig to keep them calm. We
finally got them to channel
them ail down one, so we
could get up. . .

The building shook aod
vibrated, I was sitting right
next to the first elevator shaft,
just my sleeve was in front of
me. There was a breeze stmng
enough coming out. It ruffled
my shiri and we all lost dove
into the stairway. Thea it
subsided. At this p^t, the air
condbinner was still working.
Everything in the building was

ft was the most disorganized
feeling Pvc ever felt. I could
say that there was no seme of
bciog organized. It was an
impossible thing to be orga­
nized. But even though you
were tempted at certain points
to try to get yourself up and
running. , , well, T guess we
could throw that In the gar^
bagethatday.Hlustdidn’t
work It just dWn’t work.

We picked up our first May-
day. . . the guy toldus,*'May-
efay. Mayday. Engine 65 with a
Mayi^. I’m Sluck in my tig.
My rig is on fire.” The chief
just asked him, ‘"Where are
youf*” He said, “'t'he last I
remember, I was parked on
West Street about 50 yards
north of Liberty."

We txMjJdn’t tell where we
were. I mean. I’d even worked

n there seven years. I
loMJw where I was stand-

n the stoeeL Visibility "
possibly 30 feet at best, and
you could only see shadows.
You couM see sevortd fires,
dozens of fires, things blowing
up, cars on .fire, fire trucks, 113
whore I was workir^ for a
while on fire. I’ve never seen
anything like it No one ever
has. Chac^.

So we find a street post and
we dust off the sign and wc see
we’re at Liberty and West. . .

Guys got in there and they
ended up getting the guy from
65 out, ana he was banged up
pretty good. That was the
chauffeur. I don’t even know
his name. . . I assume he was
under about two or three
stories of l-beam.s.

1 ran into the probie from 5
'rruck that I knew, Frucci, Bill
Frucci, and he survived both
collapses... 1 found him
stumbUiig around. He was
covered with debris. I asked
him wlsere the rest of 5 was
aud he w-as like. ‘‘They’re all
dead,” I said. ‘‘What do you
mexm?” He said, “Welk they're
Id the tower...”

He ended up telling me later

LU

Firefighters gather at Ground Zero after the attack on Sept. 11,2001

thing. Somebody pointed to
' my feet I looked, and there

was a body on the floor. So
apparently he’s what brushed
against me, hitting me in the
back, because it wasn’t there, it
was behind me. . .

Wc heard a rumbling, Wc
thought it was another plane.
We looked up, and you actu­
ally saw the towers just
starting to rull down at you.
You saw the building por­
tions coming down. I stood
there and couldn't move. I
just couldn’t move. I couldn’t
believe what 1 was looking
at. A couple seconds later I
turned around and started to
go. You just saw a sea of
humanity. Before that we

' were at the command post.
Chief Nigro and Chief Ganci
were behind me. and they
just couldn’t believe the
human devastation of watch­
ing people jumping out of
the upper floos-s. 'I*hey were
hitting the ground and be-

.....cause of the force of hitting
the ground, they would break
open and blood was splatter­
ing and body parts and you
could see them hitting the
ground and bouncing and
parts bouncing up . . .

You just heard a rumbling '
and you heard things, and It
got very black. You couldn't
see anything, nothing. There
wa.s no light. I couldn’t move
my legs. I couldn’t move
myself I really thought at
one point 1 was dead. I
couldn’t sec my hand. 1
couldn't think of anything. I
was in no pain. I just really
thought 1 was dead. ... I
started talking to myself and
then Koger Moore, in a cou­
ple of seconds, moans and
tells nic IO “shut up. You’re
nor dead . . ,”

Later on, « couple of hours
into this. Chief Feruggia
turned white as a gho.st. He
grabs everybody §nd tells
them that they found the
commissioner and they found
Chief Ganci, and they were
both killed. We couldn’t get
body bags. We were talking
to corrections, and wc kept
telling them where to bring
the bags. Not hard. You
couMn^i understand why

I called my mother from the around, 1 guess waiting for
30th floor, i was talking to her an order. (when]
on the news when she freaked, Danny Murphy made the
She watched Tower Two call. He was like “Tower
come down while wc were on l‘wo went down. What’s
the 3(>fh floor. I told her “I will holding this one up? I think
call you back. I got to go.” She we should leave.” Il was
didn’t know if we were going almost like that’s the call
up or down at this point everyone was waiting on. All

Afler being told to evacuate, the heads turned and they
at the ninth floor an engineer started filing out.
told us we are going to switch A guy started screamii^ to
staircases because at that point run. When I got underneath
Ihid was the staircase everyone the north bri^e looked back
ted iovLiid blocked when they and you heard it, like every
got to the bottom at that point floor went chu chu chw.
we switched to staircase, Looked back and from the

Firef^hters from about 10 pressure everything was
companies were In the lobby, . getting blow out the
They were all standing ■ ' 'fioorsbefore it acteafiy col-
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A firefighter pauses for a moment on a bench as he works In bwer Manhattan on Sept. 11.
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. them ^oss the street and we
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Oke a human chain, just grab
onto another person and we ll
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- Wc can’t see e^'h other.
We’re blind. We’re kind of
gagging, 1 know everybody is
absolnlely in shock. . . Any-
way, we work our way out of
the building. . .

nrefighter Thomas Turilti
Engine 47
Tow 1 resc^ team

King and his aide. Bobby
Craword, arrive inside the
North Tower before the second
plane fats and begin checking
tl^ creators and stcurwcllst

make our way out," Wc went
about 20 feet, 25 feet, and we

Stephen King
Wy Bsttafim
^fety eWef on duty

i ’

myself and the few guys who
told people, *7ust hold onto us, said they were hurt, we walked

They were choosing to
die, and I was watching
them and shouldn’t hive
been. So me and another
guy turned away and

■ : looked.at the waff.aud we
■■ could-still hear them hit

—I
pooo
4s
to
00
to

There were security guards
and some civilians, and ne just

We^ Standing there,
and we’re looking up,
md we're trying not to
look at people jumping.
#e really felt like we
were' intruding on ^thern,'

■' ■ ■■And: the .building '.had:.:'.'
red ^firep'aTihg offire-;'■■■;

‘ I
*

sacrament. They were choosing to die.'

ftahte we hwere:in,; We ?:
tail back into the garage
:-<Asybod^^to:v^
the Wed.
^jrte: that-:wftfdb-'the.Teft;p
were

seconds and all of a sudden
you lust heard like h almost
actually that day sounded like
bombs going off, like ‘'boom,
IxKjra. boom," like seven or
eight, and then just a huge
wind gust just came Slid my
officer Just actually took all of
us and just threw us down on
thc.ground and kind of just
jumped on top of us, laid on
top of us.

There were rocks faJlbg and
all that The lights were still on
at that point and all of a sud­
den the U^s went out and
you couidBl see anythtog. . .

There was a tot of dust md

They started pumpingi''-- this bwid-'

Turilli arrived at the north
tower through the lobby of the
Marriott Hotei. He ws waiftog
at the lobby near the elevator
i^mks ^r a crew of
ershadgoneup.

bfoui'ht them to an ambulaKe.

1

stand

iW:
*■ 'S':

Bill

■Miy

saw a light lames Curran
ft turned to be a light of M^rsixW^de

ahobstWlgi^arettaiiraiit.. -
area;Hes^i W,fhatinot^ >::■ Tower 1W»tern - ; ' ■'O ov x^8 k>- /ur • - C H .V^ *

eMmwd:-by/ ■

the way out,” and he saw. “Just
keep on going scra^hL” to
about another 25 feet to 50
feet, there were wiodows, I
guess, lobby, ground*level
windows that were blown out.
and vre just walkedout of
there.

Two guys I was with said
they were hurt. So my officer,

We’re" s Landing at-the
coituB^d'-ceater, listen-.-
i^Totevetybody. gi-ve :
their positions. You '

It all of that of stuff. After
de •'* dixMt ahSfcii^WsB,^^ n

thing kind of calmed down.
My c-fOcer just told overy-

oae. “Relax, just hold onto
each other.’’ He was radioing
the guy upstairs to see if he
was alr^t.

My omcer knew how to
actually get out, and we just
Mid onto each other.

> and I'm Hkc—-I’mirt^shod/ ?'5-' up,and h^fa

There was no light. Olildn't

We ran into the lobby... 1
said, “'Bobby, this is not going
to be a good day,". . . Tcough
I never expected that a tower
might collapse... so we got
Into the lobby. , .We looked
around at the elevator banks.
Nothing was in use We went
around to the escalators. . .
They weren’t functioaing. . .
We walked Into the first stair-
wen and walked up one flight
of stairs. There were people
coming down... 1 would say
that there was no panic. Proba­
bly shock but quite orderly
... As we started going up to
the third floor, people were
comity down the stairwelL
There was a large woman
coming down the stairs, and
I’m a big guy myself. When 1
was trying to pass her, she had
bumped into me and caught
me off balance. Anyway, I
ended up kind of falling back-
wards, . . (popped something
in my knee anyway at that
point in time ... It felt Oke I
had popped a Ugamcni... I
got like a piercing pab in. my
head. . . After that we started
to go up to the third floor and
it became very dear to me that
I could not do stairs very well
My left foot, between the knee
and the ankle, was killing me.
That woman literally probably
saved my life as things turned
out. ..

[Bobby] said. “Chief, Fm
going to look in the hallway
here at the second-floor level
again." I stud, “ ‘OK, Bobby.’ •
. . . {King looked for Crawford
after that but never found
him.) Anyway, I report back in
. . . rm at the command post
at this point. . . I’m in the
North Tower. 1 hear some­
thing about an aircraft just
struA the South Tower. And I
don’t know that a plane has hit
the North-IWer... 1 remcm~
ber hearing something to the
effect that the tower is collaps­
ing or coming down. I hear
that and then I hear a rumble. 1
remember a terrific rumbling,
gettfr^ louder. Now I believe
. . . that roy tower that I’m in,
the North Tower, is collapsing.
This is the South Tower col­
lapsing, . .The noise be­
comes deafening. I can feel the
ground shaking, . . I think I
hollered out to the guys that
were along with me. “Come
back here under the arch.”, . ,
The next thing I know Tm
gefxit^ buried tn debris. The
windows are shattering. Again.
I think it’s my tower. . . You
can’t miss the noise. You can

> feel the ah pressure building
2 up. I mean, literally, It blows
5-. thewin^ws m . . . I noticed

iout-Lstarit^.^

4-

icQOWi escape Stairway,
rescue stairway, -
like that or what floor
they’re on.

Someone comes run-
ning over to the table and
.said,-“A:flreOghter;Ws-hir
by.a iuinpet.'He.ne©'
iaM-rU0y ■

. : So a couple'ofguyA
■went to the right- to -gi-Ye:
this guy last rites with
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It was an a

actually felt Mice a rumbling sensation

pl

we. . CdUed his wife and she was itt the south-

side ■■ ■■ there was no answer.
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could only assume that hun­
dreds of people were trapped

APW<OX>

A firefighter races up a stairwell of Tower One as workers try to flee the building aft^ American Airlines Right 11 struck It

*f» Z Grm IMAGES PHOTO
A firefighter rests during search efforts two days after attack.
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We were lined' up on Hamilton
Avenue on the Manhattan bound

Bob^NOTb
6^Cii. 20Mn Red ffoofe'^wMyn ‘
I was assigned to Lad^k? 101 tkal-

Wf so ws came downstairs and
a mile and a half from the site we

-<o
I

. e

that the towers bad beeo hM afid tl^re
wasfirelnit.

I'm not really sure what dn» the first

r 25^

The reason I knew the sec­
ond buiMing was gone because
the smoke drifted for a second,
and die sunlight came through
and 2 knew it wasn’t an opdcal
illusion, it was just gone.

i
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MASH unit, which they did an
awesome job . . . Wc had
^bulances lined up in rows
and we were all waiting for
that call to go down there to
save some fives, and that call
never came.

That was die saddest thing
about It. that with a job this
size, this magnitude, I was
saybg to myself there is going
to be numerous injured and we
are going to have to really
depend on our skills, Not a
call.

I

I

S

era tower. He said to her we haven’t
gone over there yet but we should be
going over shortly and what you want to
do is get omof that budding now and
just be safe. So as we stood at the Br<x)k-
lyn Battery Tunnel entrance, we saw the
second plane hit and Anthony had his
ceU phone with him and he c^ed his
wife (who was in the tower) and of

I

5^

stay in here.

at the entrance to the runnel. Because
we were ttere for a few ailnutes. we
all got oaf of the rig and we were
■standing there and we watched anoth-

I
It

-1?

II

over in BrooklyiL
One.of the members that we had

workup with us that day was a detafi
from ladder 118, Anthony Gonzalez.

. The reason I mention Anthony Gonza-

ILSml t

Iftil

feh it was just a matte-" of ftme be
were ^ing to be sent over so we

. . . Abc«ft8:30.wtt a<^p ofcof-' ■
Iwntoaton'theapr^andkK^d. '
>saw-(JwrewflsactoudofsiTOte < •'••.

saying when are' they to call us and
time went on and on oo and on and

' we kept saying who's going on the truck
It turns (MU th^ did send a dd^ o^r to
the companies here in Red Hook logo
over to the staging area at die entrance
to the Brooklyn Battery Tunnel

rat’ '■..i

i i

Then the building [south
tower] started to come down,
My initial reaction was that
this was exactly the way it
looks when they show you
those implosions on TV . , ,
but the thing that woke every­
body up was the cloud of black
material. It reminded me of
“ITse I'en Commandments"'
when the green clouds come
down on the street. . .

And (hen the second build­
ing came down, and they had
no place to go except into the
water, over the railing. As you
got further north, you could
see that they were getting hit
by the cloud. Some people
were trying to get into boats

there were a couple of chiefs
and a couple of ^ople yelling
and screanung about fire over
there, secondary explosions
and we stretched a line ofT a
rig and started putting out
fires."
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Thoma* FHipMHck
Assistant Comrni»»iwr for Adminis-
trahoA top aide to Fire Commissioner
TTiomas Von Esser

There were a lot of bodies
coming down, but I didn't pay
much attention to it For some
reason I was more focused on
the airplane parts until some­
body started pointing out the
b€3dy parts . . .

' It was evident that we
weren’t going to be able to get
to people above the fire. Based
on the number of jumpers, we

■■ er planecorae in underneath the pill Hr
andsawOterewasacfoudofsirote? ''■■■. ■ ofsnioke Aar was coming out of the
com^ftomovep'om tftteb^^i^' ' . ■first tower but obviously it v^red into
in Red Hook from the tower and it took another hit We
andafewotJwrmembmrafii^ioihfi ,
roof and from there we wereai^tOseB

:n2-r' •

FMMter Mkhaei Ite^jan
Enga^ S in Manhattan

We started hearing Maydays
and everything over the radio.
Guys belt® stuck. We heard
guys screaming, they were
jrtuck under riga. We weren’t
sure what was going on at the
time.

People started screaming
and running towards us that
the second building was com-
ing down. We were tu^ware
that the first building even
came down. Wc didn’t hear
anything over the radio on it

As eveiybody was running
towards us, we waited for the
doud to disperse a little bit I
was giving oxygen to peopte
that were gasping for air.
when we finally got io tiiere,

■>«

Icz was ba:®i8e after the first imi

Paramedic Loub Cook
OTsioi'T
Advz:ii;sd life Support cowdiwtor

We walked up West Street
northbound to the command
post I remember looking to
my right and seeing an ^craft
landi^ gear tire. We were
zigz^mg through bodies and
b^y parfs. I remember the
smell of it being like a butcher
shop with all the bodies
around. I remember smej
that dUtifiCily...

We started walking acKMS
West Street to Tower One. I
remember a lot of debris falb
h^ from the southwest side, a
lot of fire coining down, a lot
of parts, a lot of debris, bodies,
some body parts.

Clifof B^ue asked me to find
anotter egress out of No, L He
wanted me to find a safe way If I
COtiJdgC’l civilians out. . .

2 was making a circle of the
loW?y... 2 made it up onto
tlui — 1 guess you call It the
concourse level, the mezza­
nine level, and onto the foot
bridge when I started to hear
— 1 thought I heard an eclo­
sion of some sort, but I kind of
dismissed it. . . Fm the only
one OU this bridge, Fm walking
across It, and then 2 just re-
member feeling a rumble and
hearing this rumbling sound
that was really intense, it
actually shook my bones, . .

Ever>lhing went black. Ail
(he windows — because there
are windows on both side.s of
this walkway —- started to
implode in on me. and ceiling
tii^ — they had beautiful
ceiling tiles in this thing. I
think they were mosaics. . .
They just started falling on ’op
of me.

f made it to about halfway.
and I couldn’t run anymore
because of all of this stuff
hitting. I decided just to by
gainst the column and just
Imid on, because there was
nowhere else to go.

It was black 1 bad. . . some
debris coming in the window
oo me, and I just waited there
tmdl it all stopped, which it
felt like forever, Once it alt
stopped, you couldn’t breathe
because all the dust. It seemed
to linger. It didn’t seem to
settle.

Flrefi^ht«r John Snow
E«®r» Z1 in Manhattan ■

went into the north'
tower. By tfen I guess it was
really bad on the upper Boors.
because we iwren’t inside the
lobby long before they started
jumping. You could bear the
tremendous sounds, hitring the
concrete.

EMT Michael Mcliai
Balbi ion 4 In Manhattan

As we are driving up Vesey
past the Trade Center, we see
a severed leg. We run over
that severed leg. . . When I
stop at West Street and Vesey.
a lieutenant was setting up the
staging 2 gues.s for the ambu-
lacces.

We bad like three or four or
five, maybe five, patients. Two
of them were walking wound­
ed. I think two or three of
±cm were burned, se^nd-de-
gree burns.
... The north tower started

collapsing. U tipped down first
and then the thmg fell within
itself. It was an amazing sight
to see. It was really unbeliev­
able. 1 thought I was watching
a movie with sp«:ial effects

Chief CarniMjuillo told US .1.0
^10 Chelsea. As we are driv­
ing up West Street <o go to
Clielsea, we are picking up all
kinds of medical personnel
who were walid^ because
everybody got evacuated to
there, so we could set up a
staging and a triage and a
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K and I believe 18 followed us
S out. That was it It came down
y on top of us. That's all Ire-
§ member of who followed us

out or I heard who followed us

>1
‘iI

equipmem. So we went back
over to the pedestnao bridge in
front ofTfeee Pmaocial Center.
We were standing un»te*diHr©
with the Fire Department com­
mand center. We were attempt­
ing to set up a command center
Ebw, wlwo one of href^gbt- ,

J?

L*? ''

f 5< : ^

‘bkbJfc^jLi

ers starts screamings ’ijxik up!”
Everybody looks up, aftd we
were watching the people jump
out of One World Tower Center
and hitting the overhang in front
of World Trade Center where
the taxis would let people oft’

I remember the captain
saying, 1 guess the chief told
him, we’re nor crying to put
the fire out now. We’re gomg
to try to save people.

We took it (the elevator] to
the 24th or 25th floor and then
we walked up a couple of
flights. . . Ihere was a tremen­
dous crash of the south tower
coming down, but we didn’t
know at the time it was the
south tower. We just thought it
was upper floors maybe that
maybe an upper floor that had
collapsed, because there was a
trcmendcnis crash and every­
body just hit the deck. Nothing
happened after that so we
really weren’t suns what was
happening. We weren’t really
getting any radio communica-
tioTw. . . And then ! guess
after another couple of min­
utes the battalion chief. . .
saidl, “We're evacuating”. . .

. . . The stairs were very
crowded. Guys were helping
civilians ^ill coming down.
There was a person in a wheel­
chair. So the descent down
probably took 15 to 20 minutes
. . ". Sonwbody was saying in (he
lobby,‘‘Somebodyhit. . .
[by] a jumper. You guys gotta be
careful even leaving the buIW-
inj^’ . . . I guess we just hit West
Street when we heard the roar
or (he rumhlmj.; We just looked
back and heard the rumbling of
the towercoiaii^down. . .It
was kind of lite you knew that
the du5t and everythit^ was
catching you. 'the mys just
started diving, tried to dive
behind something ard then dust
and other debris just overcame
everybody.

Paramedic Keviii parnowshi
Battalion 20 in Ite Bronx

On his way to work from
Brooklyn, Damowski sees
Tower burning. His fiancee
works on the 98th floor. He
t^ts to go to the scene to help:

As I beaded down towards
the scene. I was trying to call
my fiancee in her c^fiee, and
there was no answer on the
phone. It just k^t avlng me a
busy signal. I tried her cell
phone, and there was no an­
swer on her coll phone. . .
When we finally got through
the tuimel to the other side. 1
parked ray car on the corner of
Carlisle and ’West Side High­
way, West Street, and I pre­
ceded northbound on West
Street towards the command
center or what 1 believed to be
the command center at that
time. 1 went along (he center
median, meanwhile, lookup up
at the towers in disbelief and
basically sheer awe at what
was going on. None of us at
the Battery Tunnel knew what
was going on until the second
plane hit. Right then we knew
it was a terroTist attack - . .

[ChiefGoldfarb). . .toldme
regarding patient care-wise that
don’t bother with patient care,
just with moving patients and

! I

f J

I Guys were just saying it^S time tO gO, this isn’t safe to

fust — the best word to describe
it was pure chaos . . .

Capt. Fenton told a lieuten­
ant from the Bellevue station
that was on the scene to take
me back to the station, be­
cause 1 could be of no use
patient carc-wite ^ven m^'

out.
4 Engine obviously didn't

make it out.'fhey were with us
the whole time, so I’m assum-
ing they were still in the lobby
at that time...

I Me Tower One 'i
I “As far as we knew, there
a were no planes or anything
I coming in. There wasn't even a
I pbne that hit that buildup We
? just knew (here was a fire up
”■ there. . .

Any other explosions that j f
we felt from imide were -k

es. I believe the staircase we
2^ were in, there was i» way
« down it anymore on the foWer
g level. There was word th^ It

had been taken out; we don’t
know what from. So wa
switched to a dJfforent stair-

g case, .«-'■■ ■ '
We headed dowx We let

(he civilians go first . . .
We got down to (he lobby, and

® therms a lot of guys down
S there in the lobby itself along

with 4 Engine. Everyone is
•K standing there, waiting lo bear

whafs going to happen next,
aj- what’s going on.

Guys were just saying it’s
fe time to go, this isn’t safe to

stay in here.
So I believe wc headed out

hf along the wall of the Trade.

situation ... I called my
house to sec if there were
any messages on the answer­
ing machine, and there was a
message from a nurse at $
Brooklyn hospital saying my ,o
fiancee was at Brooklyn $
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maybe extra machinery or
g something like that Those

werethe words that we were
B getting. . .

We got up to about the 17ih
Tii floor, and we felt another

pretty big explosion. . .After
that happened, the building

O was still standing, everybe^y
kept going up . . .

We got up to about the
@ 28th. 30th flexor, and we were
2 taking another break. ’There
® was an office or we had a

whole floor foil of people. A
chief came down from a floor
above with another company

g and said everybody evacuate.
O everybody out now.

Firefighter Frank Camp^iw .
Ladder n in Manhattan

BS Rrftfightersata Sept 23,
S 2001. vigil in Huntington for
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I thought I was Watching a movie with special effects. . .
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I thought I guess this is what it's like tO be dead. Then I There was nothing. Absolutely nothing

IS?:

'ti

Ik-

I

1^/

z
Xo
(D

z
Xo
I

HAAMvTw
A firefighter emerges from debris. Said one about the towers: "All It was was rubble. It was steel that had collapsed Inward."

Lt. Glen Rohan
Ladtbr 42 in

I raa into Chief Ferran of
the 12th Battalion, who at
that time told me that we
have some members that are
trapped and on the radio in
One World Trade Center. 1
said, ‘(ireat. We've got a
le.'im. Let's get them.' It
was a relief to gel an assign­
ment, because it was such a
chaotic experience going on
down there.

We worked our way
through (building) No. 5 into
what w'e thought would be
the crater area of the center.
This Richie was Chief Pic-
ciotto. Aad the only way
(hat we found him was that
be bad a siren with him. He
had a bullhorn that’s carried
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ly we just regroup on a lower
floor... It was sl  ̂^ing on
the way down. A lot of finemen
we were picking up <Ki the way
down dwbj’t know that the on^r
to evacuate was gives because 1
think, if you weren't itear a
chief, from guys I tali^ to, you
didn't get that order, at teast mX
as quickly, I thui it came over
later. I didn’t hear it myself. But
the order to evacuate caxre over
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were telling them to ^y to the
right, trying to calm them down,
let them kriow they were ont of
harm’s way... We got up to. I
guess, about the 3Jst floor...
Radios were very difficult to use
... The other building went
down. We did not know what it
was... 1 thought it was anotber
plane hitdng our building be­
cause it just shook like we were
tn an earthquake. Wc were near
a stairwell. The guys that were
near the stairwell went up the
stairwell. The building stopped
shaking. The Ikhts werK out..,
Shortly thereafter we got the
order to evacuate. We passed
that order on to everyt^y that
was with us on that floor.. .So
we started making our way out.

Lt. Warren Smftb
Ladder Con^ny Na 9.
Was al Tower One after both planes
Wl

We walked in there, vrent
into (he lobby, saw the lobby
command post, reported to the
chief... We got an order to go
up the stairway... No specinc
CM-ders or anything like that, just
go up. see what you can do,
basically. I think everybody was
pretty much overwhelmed at
that point because just shortly
before that the other plane
hit. to you could see the confu-
aon and everything etee at the
lobby command post. So wc
went up... WoTfeng our way up
was slow going because we had
civilians coming down We

ra

triage areas. I think (here
was another one over on
Liberty and ChurcK another
section there we heard
around the corner. So there
were (Kings sort of happen­
ing all over. So it’s kind of
hard to get an estimate of
how many patients were in
that area,[After the second
tower collapsed, she ran
north, flagged an ambaiance.l
I waved, I flagged one down.
One of them stopped. I got
in, and 1 said, Turn around
and just go nonh, because I
don’t know what’s going on
down there. It’s too danger­
ous. Let’s try to get a little
funher north.'

«

Firefighter Timothy Brown
Office of Emergency Managernart

OEM’s offices are in
Seven World Trade Center.
so we were there when the
first plane hit... I walked
in the wallway between
(World Trade Center! five
and six . . . The whole plaza
area was bumlog debris,
plane parts and bodies ... I
went into the lobby of One
World Trade Center. A lot
of people were self-evacuat­
ing very orderly, quickly.
People were helping each
other... I went past the
core of the building where
the stairwells were.

There were a lot of fire­
men there , . . The people I
remember seeing were ‘Terry
Hatton and Chris Blackwell.
Terry Hatton from Rescue I
and Chris Blackwell from
Rescue 3. I gave them both
bugs. Terry said to me. "I
love you, brother. It might
be the last time I see you."
Then he went in the stair­
well. Then Chris Blackwell
looked at me and said. '‘This
isn’t good. Tim." That was
the last 1 saw him also . . .

I ran into the doors of the
Two World Trade on the
Liberty Street side . . . Again,
an orderly evacuation of Two.
A lot of people were leaving
. . . Someone had come to me
and said that there were peo­
ple trapped in one of those
elevators. So 1 ran around the
comer, and the. , , doors
were open, but the elevator
car was only showing about
two feet at the top of the door.

You could see all the legs
of the people that were in
the elevator. I would guess
there were about eight peo­
ple in the elevator. The
elevator pit was on fire with
the jet fuel. People were
screaming in the elevator.
They were getting smoked
and cooked ... I grabbed
some of the Port Authority
employees and asked them
where the fire extinguishers
were and told them to get as
many fire extinguishers as
they could so we could try
and fight this fire. As they
were doing that, firemen
started showing up ... "

w
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Mtiieniam Hotel 3l Cbutdi and Fulton
The people were pouring

out of the buildings, and lot
of them were coming over to
our area. I cannot estimate
how many. It’s impossible.
They were all over the place.
They were on the comer.
We were trying to keep
them corralled In our area,
but other agencies were
breaking off into other Utile

The evacuation was orderly. on Channel 6. and Channel I just
There was no panic... I’ve may have been so bogged down
worked in Manhattan my whole that it may have been impossi-
career in high-nscs and every- ble to get that order through.
thing else. I worked in midtown. Fm sure they tried.
When you gel the order (o
evacuate a high-rise buildir^, Capt. JIanicA OlstewskI
you know something’s. .. be- EMS operations.
yond what we can hai«i^. U-maL Set up triage area in front oi the
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Nobody cried, OObody talked^ nobody made a sound. heard a woman SCraamill . I guess we're still all here
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except whai was right in half an hour, we baskally just
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Somebody
just simply
shouted, and
1 luive no
idea who it
vvas, ‘'it’s
blowing.” I
had no clue
what was

James Basik
EMSdiief
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3 co*worker that a plane one of
the Twin Towers, She headai to the
scene.

that. When we first did that,
it sounded a mile away, but
at least it was something to
go on.

When wc removed some
debris around the escalator,
we were able to go up Into
what was the eastern expo­
sure of the crater, where the
center of the World Trade
Center was. All it was was
rubble. It was steel that had
collapsed inward.

siren going off. but it was
something enough to go.

So every 20 minutes or so
he would again use this
siren, and wc zeroed in on
him.

From the time we our
search with the siren, it was
probadaly an hour and a half to
transver^ the crater arm with
my whole group of guys.

We had guys around the <A
O>

Capt. Karfai Deshore AU of a sialden it was all over
Battalion 46 and the silence set in. Nobody
Was at het desk was toM by cried, nobody talked, nobody on the left side of the crater.

It wasn’t easy to walk even
two guys next to each other
through all this steel.

There were high voids and
there were fires bumlag.

They were giving us re­
ports that there were iwS
firefighters trapped below
them and a chief that was In
very bad shape. They’re also
asking us to make sure res­
cue was with us because
they needed special equip­
ment to get these guys out.
But we were pretty much
carrying just about ourselves.
because we were dropping
tools as we were going be­
cause it was a tough cross*
ing-
1 spoke IO Lt. Jimmy McGlynn
from 39 Elaine. He said, ‘Glen,
you’re never going to get them
out. We need air bags. We
jxxxl torches We need the
Hearst tool' I said, 'Jimmy, we
barely have a hook with us.
We have a rope,'

“There were reports that
we were missing, because the
last transmission 1 had given to
Chief Ferran was before we
actually got to Picciotio. . .

Ooce I got in the stair­
way, we couldn’t transmit
anymore. The radios weren’t
any good anymore.

in the battalion van. He said
he’s going to ring bis siren.

We were operating on
channel Number 5, thank
God, because that's the only
way we were able to commu­
nicate with him. Everyone
else that was on 1, it was
impossible to talk to any­
body.

He would hit the siren
mode of this megaphone, and
it sounded like a police car.
It went 'WOO-WOO-WOO,’ like

Fireftahter Michael Byrne
Engine S in Manhattan
Responded to Tower Ooe

We got a report maybe
69th floor, 64th floor, partial
collapse. After,that—there <.

it looked like a glam wave
behind us. so I went up against
a chain-link fence, I got down
on one knee, 1 put my hands
over my head to hold my
helmet on so 1 wouldn’t get hit
in the head with anything, and
we just proceeded to get clob­
bered with all kinds of debris.
It got very black. It got very
quiet. It was very peacefully
quiet: so {X'acehil that I
thought I was dead.

EMT Patrick Rkhuiw*
When I came around the
block, and this was —-1 don’t
remember what time it was.
It was just minutes before 1
World Trade Center fell. I
made the turn and two guys
were walking toward me and
I looked up and that’s when
I saw One iWorldJTrade
Center coming down. There
was no way to outrun World
Trade Center I from falling.
So me and the two guys laid
on the ground. 1 laid on top
of them ... One guy was a
black guy in kind of a jump­
suit and one guy was a busi­
ness guy dressed in some­
thing else, Wc got buried
under all the debris from 1
World Trade Center and
what was left of 6 Trade
Center when they both came
down because they toppled
Into each other. I don’t know
how long we were under
there. Everything went black
and I felt stuff hitting me all
over the place and they were
screaming, I was screaming.
everybody was yelling. Basi­
cally. it was so loud that you
couldn't hear anything else

Akrtlu-O

Among those rescued and
lost were the rescuers. Fire­
fighters, above, carry Injured
comrade and others, at left
gather at the end of a shift.

made a sound. There was
nothiQg. Absolutely oothio^
You could open your eye.% it
was pitch black ...
I found this gentleman and we
held onto each other like U«le
kids. Uy then we were cough­
ing, vomiting spitting. It was
just — we were trying to
breathe... We found about
five or six more people and we
held onto each other. Like little
kids, we walked, as I found out
later on. toward the water.. . .
Some of us fell down. We
would pick each other up.
After two women gave the
gtXHip some water, I irrigated
my eyes because I had whatev­
er it wtK in my eyes and that
made it even worse. Now I
apparently created mud in my
eyes. As I was told later on. we
had granulated cement and jet
foci mixture al! over our uni­
forms and our bodies.

j

J

was one chief, I believe, up
there.
I’m DOI sure. He told us to
start our way down, make your
way down, everybody out
Siiwre I didn't hear that on the
radio.

I just heard it from — start
your way down. We were
there with Captain Billy Burke,
who we lost.

We're like. Tx^fs Cap.
We’re all out.’ He said, ‘Start
your way down. Make your
way down. We'll all meet at
the rig.’ Again, we're like. ‘Let's
go.' He said. ‘Start your way
down. We’ll all meet al the rig.’
I talked to him three times on
the way down, oace in the
stairwell, once on the 19th
floor as wc were switching
over from the B to the A or the
A to the B. Again,I’m not sure.
I spoke to him once in the
lobby.

It was the same thing all the
lime, ‘Meet at the rig. meet at
the rig...’

Mil

We were helping people
over large areas of debris and
channelling them, trying to
lo^ep them calm, bringing them
over to a walkway that led to
No. 7 World Trade Center.
When the majority of the
civilians were out, 1 wailed a
few minutes. 'There was no­
body else cewning out. I a
feeling, a gut feeling inside
that it was time for me to
leave.

So 1 started waJlring. 1 went
over the walidr^ bridge co No.
7.1 went info the second level
or the main lobby and walked
down the escalator.
A$ I was approaching the
comer of West and Vesey, I
heard over the radio that the
building was leaning. As I was
crossing West Street, that's
when I beard that jet sound
again,

I knew that the building
was coming down. I made it
about — somewhere between
West and North End there was
a fence, approximately, 1 guess,
200 feel or maybe 100 yards
away. I decided to use that as a
wall to protect myself from
any debris, not knowing what
the extent of the magnitude
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top of the crater, on the
We could barely hear this ri^t side of the crater and

was going to be.
I brought a couple of civil­

ians down with me. a couple of
firefighters. I brought them
close to the ground. I covered
tiiem with my turnout coat
with me. I es^ntially waited
and figured that was it, it was
aJl over, because bf the proxim­
ity to where we were to where
the building was.

It went down, got filled
with this dust and dirt, debris.
again, this cloud. I opened up
my eyes. It was total darkness
1 guess for about two, three
minutes. 1 thought I guess this
is wh.it it’s like to be dead.
Then I heard a woman
screaming next to me, and I
said 1 guess we’re still all hero

Stephen Gr^ory
Assstant Comnissioner
fa Cornmunicatkjns
At that point in lime we heard
a rumble, we heard a noise,
aitd then the building came
down. All we saw was dust
and everything just started to
get very chaotic.
At that point in rime all of us
at the command post — fire­
fighters, chiefs, myself — wc
turned around, we started to
run south, down West Street
toward Albany. Lookinfl back
over my shoulder, I realized
that I wasn’t able to outrun
whatever was coming because

i O LteMBMIBii
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gOLDg on. I never turned
around because a sound came
from somewhere that 1 never
heard before. Some people
compared it with an airplane.
It was the worst sound of a
rolling sound, not a thunder. I
can't explain it, what it was.
All I know is — and a force
started to come hit me in tny
back... I ran about 10,12 feet
up this little grassy hill and by
then this force and this sound
caught up with me already. I
threw myself behind the last
suf^rt column of the pedestri­
an overpass. It became pitch
dark. The sound got worse, the
force just kept passing me. At
times I thought it was like an
orange light maybe, coming
past me ...
J was sitting with my left .side
toward the support beam, total
darkness, total noise. 1 felt
beyond alone. I felt desolated,
I felt like, all I could say was
people think about their fami­
lies and whatever. All I kept
saying to myself, within me, ‘I
don’t want to die, 1 don’t want
to die, I don’t want to die’...

KlWs W.- < VICKI .lUH iTSflU

Exhausted emergency workers take a break during rescue efforts a day after the Sept. 11,
2001, attacks. At ri^t, firefighters make their way through the blown out facade of a World
Financial Center building as they head in the direction of the collapsed Twin Towers.
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front of your face, and every- popped out of the powder, and
thing went so black that it five feet from where wo were,
went from as if you shut all an R&T, a cop car, was de-
thc lights off and closed your stroyed by an I-beam. So we
eyes, it was that dark. It was got lucky with that.
hard to breathe. Tliat stuff, I walked them — we still
all that powder was getting couldn’t really sec. I had a
in our faces, your eyes burn- flashlight and we {ust started
ing and everything else. walking to the side, and we
1 would say maybe a half an walked info 3 financial build-
hour we were under that rub- ing and we traced that to the
ble before we dug ourselves corner by touch because you
out, before we Ihoughl it was still couldn’t see anyrhing,
OK. But when wc opened our made the turn onto Vesey, and
eyes, 1 thought, jeez, now then all the way in the di.itance
we're in a cave. How the hell you could sec a dim, blinking
am I going co get out of here? red light... So I said 'head that
But .it was mostly debris and way" because from behind us I
the powder. When we stood heard a whole bunch of people,
up after digging for about a screaming. So 1 went back...
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viFhc*tt people really were saying run, run'e
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A,H, wTiviMAOK>»Moio; ambulances down to North 'rtwSQAVmvi'v^taaHi MttsA
An exhausted firefighter rests on the back of a flatbed truck on Sept. 14.2001 End and re-establish the stag-
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txuiding'were people...
Once I arrived at the fire
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Lion.
Ac that point Two World

Trade Center began to coi-
bpsc. I was directed by Chief
ViUani to run ...

Following the collapse, we
attempted to regroup, shuttle
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v/its such a weird feeling. It
was jpst lite hu, hu, hu. Slow
motion like in a tynnel.

r^pt on walking, running
and w^Wng. and running and
waliring, uaiU someone saw
me and pfcted me up. It was
an ambulance that was pick­
up up emergency personnel.

Rte Lt. Brembn Wl^an
Engine Co. 35 rt M^riiattan

Recalling his jourcey to the
World Trade Center from two
to three minutes north:

On the way down, we beard
the upper collapse of the first
buikling. That’s probably one
of the things that III never
forget, because after the mitial
collapse, there was total si­
lence on the radios, the depart­
ment radio. The next thing,
members that were trapped in
vehicles were screaming over

. . I actually thought a plane WaS COmlng because of th

It John Nevins
& Fire (derations
<< Just prior to the collapse of

Two'%'orid Trade Center fihe
( south tower I, probably 5 to 10

minutes. Chief Fr^ Vilbtu
’ arrived at our location and he

was transiiioning into taking
over the staging at that loca-

all the conversations gou^ on.
We did hear the jumpers lump­
ing.

So that brings us up, you
know, the next key point is
wlwin the next plane coanes.
We heard the engines... You
beard this thump and the rain
of debris coming down.. .It
was^pretty clear then that
these weren't acodests. ft
also clear then that there
wasn’t any control of that
building, no elevators, ctmusu-
nications above.

When the south tower col­
lapsed, what we did was we
either ran, got blown or fell
down that garage, into that
garage. That’s where we all
went. And after the dust and
smote cleared, someone
showed us an exit. 1 went up
an exit stairway and came out
the lobby of the building ...

1 started to walk north to try
to get people to set up a com­
mand post farther nonh ... I
realized we have people up
iberfi^bi the north towerl. The
building is loaded with our'
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FoteMT Chief
DanM Nigro

Tomy
recollection.
wo had
never put
out a nre
that involved
that many
floors in a
high-rise building In this city
before I think more or less the
direction of — io both cowers
ended up, evacuation was the
main, the initial concern. Gel
as many people out of the
building as wo could,”

Paramedic Nei Sweating
We started running. People

where we were operating
anybody who was operating
near that command post or
al the command post most
got out didn’t see where
everybody went but know a
lot of guys took cover down
below ...

So 1 went out the way 1
came. There was some de­
bris that 1 was able (o get
over. Before I knew it, I was
walking up the ramp again. I
kind of assumed I was out­
side and I kept walking and
walked into tree. T'bat w^s
it. I got out there. There
was nothing, it was total
silence. No .sign — I mean
you couldn’t see anything,
but there was no si;^ or
anything beiog around there
of what was left of the com-
maad post,”

and s^ing the doud.
First listening to this . •: •

sound,.this thundering:.
sound .and then silence after .
thaL-iike-eerie silence, until.
the cloud caught up to us
and suxrounded us and you ' •••.'.
could seo no more ., /

nw only thing I was able to; ,
listen was to my breathir^. I •
mean it was — oh, my God, it ■

r^t down West Street and
basically knock us over like
bowUr^ pins.

Capt. John Kevin Culley
Office of Emergency Management

Oa<« the plane hit. there
was co debris, or it fell. What were diving into the back of
we did have coming out of the ambulances that were open -

something. She just went
down like a shot She got up
and tried to nm and just col­
lapsed again. You could see
that she had snapped her leg,

■ her ankle.,. The poor woman
was trying to run.

We got In front of (lie — I bc-
lieve it was the Marriott I hurt
heard somebody yell, “RunT I
tried to run... I woke up. I
partiaiiy underneath a — I demt
know. It had to be some type of
motor vehicle, because I could
see the exhauct and there was a
fireman dicing (out] my leg,
because my legs got burled, the
rest of me was underneath the
car... I remember he puiiexi me
out and I aefoaliy thot^t a
plane was comw because of
the roaring sound. That's when
he told me the lower collapsed.

believe they went to stairway
C. which Lbelieve was the
southwest comer. I wnt back
to my men wth Ladder 20 to
stairway A Still in the hallway.
we heard a big shake in the
building. It’s my belief that
was the Tower Two coming Chief of Operations
down. Fm not positive, but you Salvatore Caosano

** 'W*"* A

i

Emergency perscnmel search the ruins for vlctuns and fight fires at Ground Zero on Sept 11,2001.

could definitely feel an incredi-
bteshake...

The chief had directed us.
after this big loud shaking, to
get in the stairways... At that
time I orefered my men, '"Let’s
get out." So we started to gut
out.,.

We went down stairway A.
We got down to the third
floor, and the third floor was
partially blocked by some
Shcetrock. We started to move
that when a firefighter... said
to me that you can’t get down
that staircase, there’s no exit
that way, and he needed help
with a civilian ... He was on
the ground. We assisted him io
trying to remove this guy. We
made our way to staircase C, I

and on the hoods of ambulanc­
es, cars. Anything that was
moving, they were tryii^ to
get into. There was one arobu-

k , lance, there must have been 25
R people piled into the back of it:
I tiremen, policemen, civilians,
h EMS.
fe We started running, but

: there was a woman on Vesey
fc.- Street between the Fioanebi
h Center and. ihc complex, like
g- the plaza, and she got hit with

Th^ wore plckiog ap para­
medics and EMTs and police
ofticefs and firefighters. They
took us to the — drop us at
the bus terminal, somewhere
on the West Side Midway.

eWef John Sarfnik
I was trying to get account­

ability of how many units we
had on the scene responded to.
an order from Chief Downey
to ger five truck companies to

to biro, and I guess he ■
gave them an order to go to '
Tower 'Fwo, don’t know
which oTCs those were,- It was •'• ■ >
bnd of crazy at that point, :

So after Tower Two start-......
ed coBiuig down everybody
reaiy pretty much took .
becliic into the garage area

EMTW^bm'hvocoKo
Battalto 26 ki tte Bronx

Was at Liberty and West
streets heading for the Marri-
oitr

There was people running all
> over die place. A lot of emergen-
g cy vehicles going back and ftnth.
<’ !^x>ple almost getting hit by

police ears and everything
around overthere... .

their hitndsets...
A couple guys were saying

that they were trapped, they
were buried, they couldn’t
breatte, they were running out

air, ft was pretty eerie to
hear that over the department
radio, something that I never
thought I would hear and I
never want to hear again. Who
those members were, I don’t
know. 'What their outcome
was, I don’t know.

... 1 realized everybody that
had heard those transreussions
thought they were going into
hell, basically....

Ok of the funny things was
— I don't know if you’d want
Io say it wus funny. But I re­
member looking up at the
building and seeing the vol-. ■ ■
ume of fire that ww in the ■'
building, and I grabbed Mark
Ferran by his turnout coat and
I pulled him ar me and I said.
“You know what. Chief, we’re
in a collapse zone hcre.’’He -
looked at me and he .said, ■'
“That’s not coming down”...

A h’jsge cloud of I guess it
was just smoke from the col­
lapse itself shot out... It was
easily 20,30 stories high, this
cloud.

As you were ronnwg. you
were watching the cloud catch-

up to you... You didn't
know what was in it. if (here
was beat in h—actually I was
thinking there was going to be
huge boulders coming down

command station. 1 was told
by someone who had actually
witnessed the plane hitting it
that it was ind^d a plane. Up
until that point. 1 th^ght It
was a bomb...

The only report that 1 ro-
member was that somebody, I
believe in the FBI, had a tele­
phone conversation with some­
body on the 51st floor report­
ing that there’s jet fuel on that
floor. It wa.sn't clear to us
exactly what floor the ’impact
was on, but I knew it was
higher than that...

I came in from the con­
course, and I don’t recall hav­
ing a problem entering with all
the pwple exiting. It was nor
an Issue I do remember civil­
ians in the area exiting, but v
never Ute masses of people
that were cloffimg things.

The radio, that I carry is an
800 inegahertz connected to
the OEM channels. I was trans­
mitting and receivir^ AU the
Fire Department radios that I
was aware of were transmit­
ting, you know, you could heargoii^ to fte^ a lot of help

aert. You better get some
more chaplains.'’ He smiled
and said something. 1 forget
what he said. I don’t remember
what he said. Thai was the last
time I saw Irino.”

-a

■We finally managed with'
great difficulty to get this ^y
down IO the first floor, and we
were directed by Fort Authori­
ty police officers to die lobby
area of the north side of the
'lYade Center, which was a
couple of doors fight in the •
middle. 'Wc had two officers
there who said, “Hold up.
There's people jumping out of
toe bttiWing and there’s a lot of
debris coming down." They
were actually looking up oul-
slde the building wheo wc
were still in the lobby. They
said it was OK to go. and wc
started to bring this guy
across.”

24m Manhattan
Responded to Ooe World

Trade Center and was on a
floor in the 30s when the call
came to cv^uate;

We w^u try’ing to formulate
a {flan with the battalion chief
as to how we were going to get
up somewhere around the
9€>tii floor, being that we were
already exhausted at this point
... I was in the vic’tojty of toe
battalion chief, who was on the
command channel when I
heard a mayday given over the
command channel to evacuate
(he building. He started to tell
everyone to evacuate, os I did.
also. I saw all the units get up.
Everybody got their gear.
EverybtxJy started for the
staiicases to evacuate. Ladder
51 know for a feci had been
going down stairway B, which
was in the elevator bank in the
middle of the building. Engine
3,3 ~~ Fm sot positive but I

they tohl us run away, you
have to evacuate inunedialely,
becausetoe secondbuildSHgis
going to collapse h

We were like, ‘Oh, my God^
ft can’t be possible.’ Patients
were already hooked into
their oxygen lines and their
masks. They were strapped
into long boards and all (hat
kind of stuff and there was too
many of them, so we had to
unstrap them, remove their
face masks and just assist
them as good as we could, :
becaiise there was too many
for us. '^e are doing this or '■
just let them die there. Believe
me they rum ; ■

As soon as wt let them go
they just disappeared.'as wc
did. 'Wc started nuintog and
nuwingand runni^and 1 just
remember... lookup back ■.

guys. We got to gut them out
of there... 'There was so
debris on that street at all from
the first plane. 1 drove right up
there and then like I said, I bad
just opened my door and the
se<»nd ~ I thought it was the
secondary explosloD. I didn’t
know ft was another plane Io
the south tower, became when
I heard it, I locked up and I
saw debris. It had to be debris
flying over from the south
tower. Not much, but there
was enough coming down in
the slrcci where I took off and
I dtickcd Into a garage until it
.cleared up.

After toe secondary explo-
si(Mi in the north tower, I
didn’t taiow what the IieO — I
didnl know it was another
plane that had hit until I got ......
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I went into the lobby. There was just talking about this. In

•.4

• communications Is dilucuk.
2 We tried to get repeaters to ; J:

a
ri^=

And that’s the story.

Vesey

So still 1 didn’t know the whole

It was all smoke. It Joote
a fire. But it was the buiidr

either case. I believe he was
talking about both buildings. I
turned to Chief Hayden and
said do you want to evacuate
the buildings? He said yes.

I turned to Mike and l told
him evacuate the buildings.

So there were defiaite com­
munications back and forth
that we wanted the buildings

loud, thunderou-s, rumWe
sound, and that’s when people
really were saying run. run. I
must have had my back to the
building or was talking to one
of the chiefi> because I never
saw’ it, 1 just heard the sound
and ran about 5(1 yards west up
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EMTCbrbtin*
Sastedenbeck, wrote down

I

< toward the river
ut half a block at
>ve behind a car or
»is the street.

infwmatw?
nanw, Wie

for some reason, and there
were probtenK with the repeat­
er in the car also.

So communications from the
onset was difficult... We tried
it numerous times and we
couldn’t get the repeaters to
operate properly, so we had to
rely just on handie-talkie com­
munication. which E at best
hit or miss in any high-rise.

At one point I was asked tn

I were people Injured... 1 tried
I to gather irdoraiatioa where

the plane hit, what floor, and
: the best wc could get is some-
f where around 80. As the units
j were coming in, we checked
: for the elevators to see if we

Deputy Chief Thomes GaSvln
Division 3, lixkM CixnrnaRder tsM
South Twer

Ushered out several people
using a safety rope:

Of hopefully the north tower,
lust north of the bridge.,.
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realized I was in the north
tower. I just said something's
wrong here. It just doesn't
seem right. I remember com­
ing back and there was more
debris that's falling down into
the atrium. I’m calling H an -
atrium but it’s just an open
area. '

I would say from that time,
maybe one minute later, two
mlnufcs later, is when the
hotel just started shaking.
Everything came down. 1 ran
south down the lobby and

... someone starts yelling:
“There’s an explosion!” AU of
a sudden you could hear some
weird sound like crumbling.
All of a sudden everybody
starts running.

So 1 went to the corner of
Ve.sey and West, and there
was the ESU truck. 1 went
against the ESU truck, and all
of a sudden everything got
black. The wind blew by.
Material flew by. About two ;
minutes later it cleared up that
I was able to see.

onto scaffolding, a firefighter lakes a moment during a search on Sept. 21,2001.

Deputy Chief Charles ft.
Blaich, was off driy and ainved on
the Staten Island ferry after the
secofKl tower fell

1 got my volunteers togeth­
er. Wc had a contractor giving
us an assortment of shovels
and picks and whatever and
we proceeded further up lo
the west. I bumped into Dr.
l>rezant, who looked like he
had lust been put to a bag of
flour and shaken up and down
several times..'.

One of the volunteer ambu­
lances that were there, gaveros
some face masks to wear at
that point. We grabbed a pile
of those and prettecded further
north. Wc attempted to estab­
lish a command post. We were
aucrapring to establish it on
top of the roof of the van.

There werenumerous fires
burning through the pile. We
were tentatively dUeedng the
volunteers to start fanni  ̂our
on top of the pile to see if we

was a lieuteoant in 33, and we
spoke a little bit, and then he ■
went up also.

Tlien the plane hit the sec­
ond cower, the south tower...
Right before that wro discussed
the operation of the radio. Any
time in a high-rise buildiog,

get the operadoas with the
helicopter into motion. Unfor-
hinately.w fonunately. I.:''
could not^f-a hold of the
^spatcher to do that. One of
the citywide radios got moved
iiround and I couldn’t grab that

I
Lln«s of firefighters and rescue personnel'work at the base of the World Trade Center a few days attar the attacks.

i'l
■Xb.;

J and w€ saw the plane coming'
M down, heading south toward
a the Trade Center, and made, a

direct hit on the Trade Center.
g I saw it hit. Within about 10
g seconds after that or so I gave
S the first report on the radio
a and transmitted a second

abnu for a plane into the
s Trade Center...

ing location at that area.
For' approximately 10 to 15

minutea we continued to do
tliai until we were told that —
I believe at the direction of the
police, that that area was prob­
ably unsafe due to the impend­
ing collapse in number One
World Trade Center.

iricw 4V ijvi rcpv«icri> iv
g work. The Trade Center had
I * repeater... Thist did not work

w

dispatcher, so 1 couldn’t get
through to them on a landline

had any elevator service.
There wasn’t any... I started
to send people up to perform a
rescue because we knew there evacuated, J forget what stage
were people trapped above the that was at that dme. Again, I
fire and we were getting re- can't put that on a time fine.
ports in the lobby people were But It was before the second
trapped in the elevators... building collapsed for sure.,,

middle of the day, that's not a
^x)d thing. Al that point it was
real difficult to breatbe. You
couldn’t .see anything now
with the debris being under a
lotoffjxce.

after a while it started
to clear.

(Pfeifer E asked if his bii^h-
ermafeitouL}

Nd. That’s the toughest part.

like whole street goes black in the

car, and then the whole street
went black and al that point I
thought that was It. When the

— after fa'S! H
I remember gou^ isside tins

buildi^... and Iwas track-
this patient information,

or a cell line.
We weren't string good

reports from the police at all thingcollapscd. Iknew welwla
... big collapse but i had no idea.

At one poiflt after the sec- Vita people saw on TV I didn't
oikI plane hit. I think. I’m not see and nobody told me that’s
positive of the time line, 1 what had occurred aiKl I didn’t
know Chief Callen asked over bear any radio communications

. the radio to come down to the of that either.
l^by. But with difficulty' with ) But staisdihg'out there, at
communicatioas, that didn’t one point, we just heard a

1 bdjeve we started sending As things were collapsing
units up... I told engines, half Into the lobby of the north
the group to .take hose, .the ' towerif pushed everybody
other half not to, at least early around the. corner. I knew
on, and started theh way up. . where Twas, so I pushed peo- •
Also, I saw my brother, who . ple'ajround'the comer. :

. The phone lines were out, ' •. ■ West pretty much standi^ in
front of One. the north tower,

I "We jyst heard a loud, thunderous, rumble sound, and that's

and nobxiy was picking up or
the lines were busy to the

liiiiiiiii

Everything wus coming at
UB, and as it started to turn

happen. It didn’t fully happen.
I’m not too sure who hei^
that or how many people cyme
down. There was no way of
really telling at that point

But right before the south
tower collapsed,J noticed a lot
of'people jiist left tbe lobby, ■
and 1 heard we had a o’ew of
all different people, high-level:
people In'Rowrnmeih. eTCfy-,
body 'was gone, almost like •;
they had information that we
didn’t have. Some of them
were moved across the street
to the command post.

At one point the Rre Safety
Director, Mike Hurley, asked
us if we wanted the building
evacuated, rm not too sure u
he meant both buildings or he

could make any spot rescues, if
anyone was alive.

At tbe same time we were
Informed that there was no
water in the hydrant system
and what taigine companies
we had that were still remain-
it^ were reporting they bad
no water.

At some point durii^ this,
the difficult part was people
were trying to make rescues of
victims that they could see in
the pile and we had to force
them away because people had
I beams through them and
things like that.

We just didn't have the time
to invest In brm^ng out desd
bodies. We were trying to fmd
live bodies.

They were just fmshed
around a wall Ub^aJiy and
then the whole area went
black Wc heard things col­
lapse; There was debris falling
to and everything was black.

Ar (hat time I went ;uround
to Chief Hayden and said Tin
^ing to evacuate the building.’
1 got on the radio and I called
up to the battalion chief up­
stairs, which I got an acknowl­
edgment to evacuate the build­
ing for a number of rhaes.

I don’t know what chief But
I did get ackoowledgment, like
I said, a number of times fire-
fightcfs said they heard me
and that’s why they got out.
And that was just in the black­
ness where at that point we
didn’t even know our way out.

Then Father Judge was there
and he was lying on the
ground and I went over to him,
took off his collar, I opened up
his shirt, checked for a pulse,
and I knew at that point that
he didn’t have any...

We wound up waJkii^ out
into the street on Vesey and

directly interconnects even
this picture doesn’t give It to
you. U-direetly inrecconnects
into tte iwch tower. 1 remem­
ber sayl^ TO somebodyhow
do get Into the tower not

that this toterconni^-
ed with both. And the guy
actually sends me to the north
tower.

1 don’t think at chat time I

ioseph Pfeifer
Battaliwi Chief. BatlaRon 1

Sometime about 8:15 or so in
the morning we got a call to
Lfcpenard Church for a
gas leak in tbj street We were
ttere for a wble checking on
the gas leak, and theai we . ■
beaM the loud roar of the
plane come over, and we
turned around and we looked .

of i^pfe. , < ■ ' :

" Marshal

Was in Queens when he got
the call for aid:

The radio wasn’t working
properly, and we never made
contactwi&^ylxWy.? t,

(On a pedestrian bridge]

roaring sound. That's when he told me the tOW©r COliapSCd.
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23.. You saw so many faces of apart as if a giant had punched through tinfoil
X

jumped up, ran to Chief Gan-
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An emorgency worker treats a victim near the World Trade Center on Sept Tl, 2001.
1

Deputy Chief Peter Hayden
I was the oo-dutyde^ity

panels ail around the walls.
But it was rather calm in the

like a mini earthquake. That
was the south tower coUaps-

G)

CD
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and in need of assistance.
’fhere were people jumping
from windows. It was very
chaotic. When we catered the
lobby, there was a lot of dam-

stuck That he knew about if.
because I don’t think we
would have found it.

Fire Marshal Stev^ Moslelle
“I heard Chief Gand, whose

offices are three offices away
down the hail, call out to Dan

the outside. We Jet them
know, too. and we were afraid
because those big plate win­
dow's. we waJifed to get the
people away from there in
case it blew and that’s eventu­
ally what happened. Thank
God. Kenny and I. we closed
off that door so nobody could
go down there any more.

At that point we were, 1
can’t remember, how long wc
were on that third floor push-

When 1 got down to (he
lobby, I asked the woman if
she was OK. The two civlltaas
told me that they would take
her. She went with the two
civilians.”
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better get out of here. This
doesn’t look good there is ao
more people coming.. . .

As we were walking we
heard — we thought it was
another plane coming. It was
like big sbhbhh. A thousand
times louder than that. It
sounded like a missile coming
and we just started Ixx^ung.

We took off., We made.,

Firefighter Kirt< Ung
E^ine 1 in Maiisttan

s He was in the north lew
: We made it up to the 22nd
r. floor. We stood there for a
f couple minutes. I believe

Andy Det^rHo talked to the

z-<o
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chief in the
first division.
I was in my
quarters at
the time... I
heard a
plane pass­
ing overhead
extremely

age... broken Hies
________________tiisiodged and laying on the

ci's office, myself. Chief Nigro, floor, you know, the decorative
and we looted out the win-

Nigro that a plane just hit the
World Trade Center... We all

battalion through (he fire
warden phones.

We did locale somebody al
the end of the hall, but every­
thing wa^ blown out. The
ceiling had fallen. Ilie drop
ceiling had blown to tl^c floor.
Some of the walls were blown
out. So Andy and I had
crawled down (he hallway to
get to the Fort Authority'
command post.

After that we went back
to the ntembers, and when
the building started to shake,
I don’t remember anybody
Idling us to get out, but
there was a Port Authority
person with us and I believe
he had orders ro leave.
Again, 1 think that's maybe
why we were going. 1 believe
it was (stairway! B. Again, I
was watching every person
coming down, locked ai (heir
face, just to make (Item
happy that they were getting
out and we were going in
and everyflung was OK.

Making our way down (he
stairs, ih^e wasn’t too many
people around. We were like
the only company coming
down. We reach^ (he looby.
Again, somebody there told
us to leave. I can’t remember
that part ... As I was leav-
ii^. there were still guys
running in. We beard a noise
like the plane wa< still com­
ing iu We turned around
to look, and that’s when our
building was going down.
Aflcr that I clean^ up with
(he rest of the members of
Engine I — ail but Andy
Desperito, which I later
found out that day that he
made it out but he. dWni’t

—I
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Si
EMS Battalion No, S Lt,

Eloy ASbuerme, who
stopped at 7th Avenue and
West Broadway to help 11
people who bad been In-
jar^, then proceeded to
West Street and Murray
Stwet:

I asked one of the medics IO
have all the vehicles rum
around facing northbound and
to collect a key and make that
as a staging area.

At (hat mne, one of the trade
buildings collapsed, and 1
turned right — (umed left on
Murray Street, using the Dis­
trict 37 building as my cover,
which at (hat time I was
scaeaming out to everybody to

A
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it around the comer and that’s
when the.., hit the fan right

* then and there.
We heard that loud and

F then ba-boom. It was like an
earthquake or whatever, A
giant, giant explosion,

Kenny made it and those
other guys made it around
this bend here. I was like the
last guy. I just turned around
and just sort of ... I just did
a fetal position. I crawled
down and held, thank God.
that helmet saved my life. I
just held onto it and the
impact, I closed my eyes.
just (he impact. 1 could just
feel [a thing! bitting me.
flying.... 'Ilien this big gust
came and 1 just went flying
maybe 30, 40 feet. Tumbling.

I got up. got on my hands
and knees because all of the

else says, it was like an earth­
quake. The building went six
feet to the right, six feet to the
left. We started (o make our
way down, a very slow pro­
cess. Once the Maydays kept
coming over, guys were just
Epping in the stairwell.
At approximately the I8th
floor, the other members of
Ladder UO started carrying a
woman down In a chair... I
picked up another civilian al
10.1 walked her down. She
was with two civilians. [
walked her down. She was
hyperventilating. She thought
she was having a heart attack
So I put my mask on hex,
because the dust from the
other tower was starting to
come up into the other build­
ing. This was probably around
like the sixth floor that (he
dust started getting bad. I
gave her my mask from like 10
down because she was just
crying to catch her breath. We
went down — this was the B
stairwell. We got down to the
lobby....

come my way to use the build­
ing as a cover.

And then after that I assisted
(inaudible) for (he people to
be evacuated, and dien 1 don't
know how 1 got to Chambers
Street, but I went down on
Chambers Street, and wc just
started setting up triage area at
the Manhattan Community
College, so in case we bad to
take any of the personnel, and
after that I encountered a
couple of EMS personnel that
had their cell ^one on them,
which 1 used their cell phone
number as a communication
device in case — so that way
we can talk to each other,
since all the radio communica-

fKOTO/ ROKPT wetA
Firefighter Armando Reno of Engine 65 screams In pain after being rescued. He was found at
foot of an overpass and said he doesn't remember whM happened when the towers collaps(»!.

Firefighter George Koxlewsfd
tn the fxjrtii lower lobby

... At that poiat we heard
more jumpers hitting the out­
side awnf^. We thtwght it
was stuff, but man, (he sound
of those bodies crashing down
was unbelievable. Theo Kenny
and I just thought, well let’s
just in the main lobby
there and maybe try and pry
open and see If anybody i.s left
in die elevator Itsdf.
.. . There was lot of water
corning down from the stairs,
a lot of people were panicking
so we kept pushing them out
— pushed them to (bat second-
floor lobby and then it was
getting pretry bad out there
because 1 couldn't tell you
what side. I ^css the jet fuel
and everything that was flying
down was rcauy kicking up on

a person was coming down. I
don’t know from what floor,
but on the third floor encoun­
tered us. He says. no. 1 know
another exit down (bis way.

Well, that was the only
other door (hat we could get
out of. Il was lucky because
. . . it wxs pitch-black now so
Kenny, well, wc all lined up. It
was not lite a long walk but a
good enough walk to get to
(be other exit. It was good

ing rhe people through. That’s that guy found it because I
when we felt big giant tremble think we would have got

ing. We didn’t see it but we
really felt it. All the lights shut , . . We heard Ute lot of (rem-
down. The emergency lights bling and everything. So we
on the stairwell and every­
thing. People were starling to
really panic.

Then there was another
small explosion on that sec­
ond fl<X)r, I guess it was that
plate window —■ everything
goii^ ’Hiai’-s when we encoun-

operation.
There were numerous dis­

cussions in die lobby. The
chief of safety came in. He
discussed his concern about
(he collapse. His advice to us
was to let the building just
burn, you know, get the people
down and gee out. We said
that’s exactly wbal we’re plan­
ning to do. . .

We coucentraled on trying
to get some type of hand line
hardware comiuunicatjous.
We attempted the repeater
system ... The repeater sys­
tem wasn’t working. So we
were at a distinct disadvantage
because we had none of (he
building systems to work with.

AH we had to rely on was
handy talky conitnunlvations.
Once you go up several floors in
the towers there, you have poor
handy talky communications.
and that’s we had... Then at
some point in time we were told
there was another event We
were in the lobby of the north
tower. We wren’t sure exactly
whit H was. We were told anoth­
er plane hit (he south tower.

'Ilie last report we had from
aj^ybody at all was that there
were people that were heading
up around the 48th floor. That
was several mlnuics prior to
tliis collapse. So we had people
as high as the 50th floor while
we bad conununicadons. ?
think (hat’s about as far up as
anybody got. . .

’fhere was a violent impact
and (he south tower collapsed
while we were in Ac lobby of
one... It was pitch-black in
(he lobby after that We gave
an order ro evacuate the build­
ing. Everybody in the north
tower was ordered txit

Wc directed erecybody

tered 5 engine. They were
coming down from the fourth
floor or whatever.. . luckily

lobby.
Chief Heifer was in control. '

.. Wc tried to gain control of ;
the building systems, meaning
the communications systems, >;
the elevators. None of the '
building systems were work- '
ing. *1110 elevators were all out
of service. The communication
lines were not working.

The initial orders were to
try and get the elevators in j
operation. We mci up with the .J
fire safety director from num­
ber One World Trade Center.
Jim Corrigan, who is now j
deceased, and we told him of -I
our problems, what we needed '>
tn do, what we needed from '
them to gain ctmtrol o f the -I
building systems. He put his
engineers to work on that...

Wc realized we had a lot
dying and fire up there... 1
specmcally rentemher telling
Commissioner Von Essen tliat
we were not attempting to
exHnmish this fire. It’s just
stricuy a search and rescue

k'W-

dow. And (he World Trade
Center was on fire ...

While we were on the Brook­
lyn Bridge, some five minutes
later or so, Chief Gand gu’re a
fifth alarm for the World
Trade Center due to the
amount of fire and smoke we
saw from our position cho the
Brooklyn Bris^e. We were on
the center of the bridge at the
time, I remember. Chief Nigro
said to Chief Gand that h’s
probably going to be one of
the worst days of Our career.

(We set up in} front of Two
World Financial. Somebody
mentioned — I don’t recall
who — that (his is our area of
refuge should something hap­
pen, meaning the two garages.
which during the course of the
day did wind up being our first
area of refuge when tower
aumh<rt two collapsed.,.
Looking at the buUdir^ both
garage doors were up. We
were set up, looking at the
building, to the garage on the
left, which would be the south
garage. Atm! on (he north ga­
rage there was a red van from
communications. . .

This was our command post.
and everybody was stopping
in. You saw so many faces of
guys that are dead today that
were going into these build­
ings. They’d stopped by, how
you doing, where do yew want
me to go, they went to their
location and they wen: lo
work.

[When] the second plane hit,
wc saw I he second plane hit. . ,
I\K>plc actually saw the plane.
You heard it. the closer it got. It
just go( louder and louder. I say
that he throttled up as fast as he
could. That’s what it sounded
like, but 1 think he became raoce
in earshot of us. And he just
came in and put rhe plane Into
the building.

Ill

north. Then Chief Cassano and
1 .started to go south, looking
for the command post. We
were just north of the north
bridge overpass when the
second building came down. I
crawled under a fire truck, a
fire pumper. I’m pretty sure it
was a pumper. I’m not sure
which one it was. To this day I
don’t know.

I just had my helmet off and
just laid down underneath that
T was told later that Chief
Cassano did the same (hi:^
After the second building
collapsed and the dust settled.
1 came out, and I’m here talk­
ing to you.

IliiiOI
iliiliilS

white — was all over me. I
just kept crawling. My ears
were like deaf, you know,
when you hear a giant fire­
cracker or .something. I went
crawling, spitting, and I
couldn’t see anything be­
cause everything was white.

' 1 just kept crawling.”

low. I ran to
the window .,. The building
line obscured ray vision, but I
did bear a large impact. And
right away i suspected that a
plane had hit somewhere io
lower Manhattan. Very quickly
thereafter there were alarms
transmitted and a report that a
plane had hit the World Trade

>. Center. . .
i When we responded in, I
5 entered tte lobby. There were
S a number of people mitaide of

(he'beilding who wereburned

14

Everybody was stopping in.
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It looked like the core elevators of the building were blown guys that are dead today that were going into these buildings.I

A
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uj buUdiog numtirr two, In that because my partner parted —
area. We didn’t actually see the Ride Perez, wc picked up the

Paramedic Arturo Gonza-
leA Battalion 8, who got a
call sending him to the
World Trade Center* at
around 8;40 a.m.

“We went doun West
Street We saw building num­
ber one had fire on the top
fioor. You could sec that right
actually from 34th Street.

We parked at West Street in

Michael Brodbeefr
FireRghte- First Grade
from Engne 210

z
Xo
to

front of One World Trade
Center. Thafs where we sm*
tioned at. Wc took our equip­
ment.

The second explosion came

landing on West Street. There
was about 20 — we watched
about 18 to 20 people jump out
of the building, and they were
landing on West Street or right
in front of the World Trade
Center.

They were just landing in
front. We could watch them
and that’s it

So we went out of that build­
ing and ran into the park that’s
behind the Winter Garden, in
that area. It was too much
smoke coming out of the
whole area.

We ran to (he Stuyvesant
High School, tliat I don’t sec in
the map there. We stayed a
few minutes there. Pct^le
started running up West
SfreeL Me and my partner tliat
was — we switched partners

tiun at that time was down.
On ray way to where the

EM.S enraraand center was, I
went over there and I tried to
speak to an EMS cliicf that 1
have started coromunicatton, 1
had two different staging areas
set up for ambulance to re­
spond in case we need them.

At that lime, I was told to go
and see the captain. The cap­
tain then told me to go see the
chief. The chief told me to go
back 10 rhe captain who told
me I will be in charge of trans­
port right at the Chambers
command center.

After that. H just stayed
(here until 2:30 in the morning,
return to the station, and I
went home.

I think that we should Mart
doing more drilling on an
incident like this, as far as 1
think that we haven't done tn •

MERV (Major Emergency
Response Vehicle) there be­
cause it was abandoued be­
cause of the collapse of the
building. Wc proceeded cast-
bound to West Street, and wc
stationed at Vesey and West.
We were told to stop and treat
patients, because patients w^rc
coming out of the area.

When we were trying to
proceed north, we were
stopped at Vesey and West to
treat patients, and we didn’t
move from that location all
that time.

We were hot expecting what
h^spened there. They ca«^t
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Weeks after the attacks, firefighters continued to battle
blazes In the rubble. At left, a wreckage of a fire truck.

remember that. People saying,
‘Thank you, guys.' I remember
another unit behind us. I don’t
remember what company titey
were with. One of the senior
guys was saying basically,
•Ytm’re almost tlttre, folks.

' You’re almost there.’ llien I
started joking around with the
fxxiple. I said. 'Yeah, all this
for 32 grand.' People thought it
was funny. Th^ was my way
of trying to mate them feel
better. tcH them a joke....

I kept going up. I remember
seeing people coming down in
the stairs....

It was around the 29th
floor, I think it was, that we
decided to take some of our
gear off in order to make it up
IO the 80th floor.... Thal’s
where we left Rich Billy to be
communications relay, basical­
ly, because communicaiioos
were pretty peer in the stair­
case. Personally I didn’t hear a
lot of radio iransinissioss... I
remember somebody had
gotten inlo a water dispense,
and we took Poland Spring
bottles. 1 think it was Andy
Brunn that got into it. We
were giving them out to civil­
ians on their way dowa I
remcrnbcr later on we went up
to — I don’t know If it was still

and gel out.’ That’s when we
basically evacuated... when

! the chief told me to drop every­
thing, because Em a proby, I
followed orders to T, I
guess, and I dropped every­
thing, except for my bunker
gear, of course- But I dropped
my .Scott tank and everything.
When I got down to that floor,
he said. ’All right. Bymc. you
don’t have your face piece. Just
get out of the building.’...

It was a good thing I had
my flashlight on still, because
it was pilch black. I foUowed a
pitdFbiack hallway, and that’S

on the 35th door and that's
^en we all dove inlo the
staircase because basically the
whole tower shook and we
heard the noise of something
going on. We didn't know
what it was. What it was was
the south tower collapsing. . ,

We made it as far as, I
believe it was rhe 37th floor,
and! believe it was a chief
from the 11th Battalion that
popped up on the staircase.
His, exact words were ‘Drop
everything and get out.'

We k>^ed to Li. Hanson.
and-be Said, 'Drop everything

Foural a worliigeievalw
and usoi it in TOfth tower

We made a left and came
to the north tower. We pro­
ceeded 10 wait until jumpers
were down. We went Into the
lobby. We arrived In the
lobby, awaiting instruUion....
’We went up to the mezzanine
and we took an elevator. The
chief said that these elevators
were, all right We look the
elevator, whsdr I believe goes
up to eight. We got oft at
eight and proceeded la walk
up to 23, and then we went up
I© 25. Then wc made our way
back down. So we were either
on 23 or 21.1 don’t know....

The lieutenant gave us
instructions to make a thor­
ough search, pop alj the doors,
make sure everybody is out of
the building.... We probably
popped at least 10 or 15 doors
making a search.... At this
point after wc made a thor­
ough search, wc located to­
gether via a stairwell At that
point, unbeknownst to us. the
south tower fell. Wc iiidn’l
know that the south tower
fell. I didn’t have a radio be­
cause I had the can. But I
heard there was a coibpse in
the north tower between the
68ch and 70th floor.

When we heard the evac­
uation, wc started our way
down. At this point we were
still unaware that the other
tower went down. We were in
the stairwell. We all re­
couped at the stairwell be­
fore it went down. When it
went down, like everybody

many years because they’re
t<xi comfortable. Il’s not only
keeping in practice to have a
lot of (inau^blc) to make sure
that everything is done correct­
ly-

You have proper training,
like the army had the war
games and things like that. We
have this command, this sys­
tem. We should have that
more often, you know, and in a
city anything could happen.

By the Minute.
Excerpts of the-static-
filled eh^rgefrcy
transmissions wk mrIT

plane, but we beard the explo­
sion. Wc were toU to go Into
that building, Merrill Lynch
ri^t there, the buildi^ in the
lobby to set up the triage.

As soon as we set up triage
there, building number two
went down, and all (he win­
dows in the Merrill Lynch
lobby, they were all out.

We rats out of that building,
and we went to proceed to (he
next building that was across
the street I’m assuming that’s
the American Express building
wo ended up on. And we went
in that buildup and all the
gloss exploded in tbit building

too.
There was so much panic

and running, everybody was
spread. 1 don’t think every­
body entered the building. I
think some people just went
up West Street and some
people went out the other
direction. They all were sepa­
rating.

We actually stayed about 20
’Minutes here tvaiching people
i'Jtnping out of the budding.
Actually they were jumping,

US by surprise. I just remem­
ber that one of the officers
took all the keys to —- usually
you park somewhere Mid the
officer fakes the keys. That
officer was never found. Most
of these vehicles were left oo
the scene because the reason
is they didn’t have the keys.

The officer that took the
keys, we never Rniad. J don’t
know who it was, but wc
never found them at that time
period. Luckily Rick hud a
copy of the MERV (key), and
we wanted to move slow but
wc had to stop because we
were the only umbulance
active ar that moment, the
MERV.

They told us to stop and
treat people, and that’s where
we stayed all night-

BO..

where 1 nm into a group of
civilians. When we got to the
point, I think it was the lobby.
and that’s where we had — wc
had a little overhead protec­
tion there, and then we had to
run across to the next over­
head pmtection. It was about a
75-foot run. There were jump­
ers utkI debris that was falling.

We had lo pretty much take
our chance when we made (he
run.”

Firefighters and rescue
workers continue searches In
the days after Sept, lion a
roof of the World Financial
Center, above, and at World
Trade Center site, at left
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Tiern^^h Cassidy, fire­
fighter third grade. Engine 3
Manhattan* who dropped
Ms rope to trapped survi­
vors in a rubbte pile-

’’The life saving rope is taut
now. I'm like 'Come on this
way. Fm just like directing
traffic you know get up to the
top of the girder again, and
now It’s tough climb to get to
the girder.

So I use my body like
bridge. He gcis up on ray leg
and then my shoulder and he’s
up on the girder. He lies there
on top of the girder and he
gives me the bluest hug and
he starts crying. For me it wax
like ‘All right. No time for
sentiment. You’ve got to get
going you walk that way.’ ”
a Oral histories con­
tinue on pages 22-23
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Robert Byrne,
Rrefighter sixth grade
Assign^ to Engine Compaq 24 in
ManhatUn. He was still faii^ing Ms
(xobatienary duties and had to “beg”
to come along

Sept. Uth, 1 arrived for work
early to do my probationary
firefighter duties so 1 was
square with everything. When
we got the call to go, 1 was
able to — 1 had to beg the
nozzle man to let me take up
on him. which I did. The call
came in around 8;46. so we
responded Immediately. So I
had the knob....

While going to the trade
center. I'm really doing my
stzc-up and saying, 'Oh, my
God, there's like 10 floors
missing.' Everything is blowing
out fire. I remember looking
how high It is and say ing. ‘Oh.
my God, how are we going to
get up there with all of our
equipment.... ‘

We headed to the north
tower at that time. When we
were going there. I remember
seeing debris and whatnot
falling. When wc got to the
staging area inside the lobby, I
remember seeing other compa­
nies. I remember vividly see­
ing it looked like the core
elevators of the building were
blown apart as If a giant bad
punched through tinfoil, i
remember seeing some bodies,
.., Debris was everywhere. I
remember wc were Just wait­
ing for our assignmeni.

From there we headed up, i
believe it was behind (.adder
20, ;md we headed up to the
staircase A. We got as far as,
rd say, the 13th floor initially.

We had lo take our first
> blow because wc were carry-

ing a lot of equipment. There
5; were civilians jamming the

Staircase. There was water -
flowing down the Steif case?!’’
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MINUTES worth gathered from five different dispatch centers —
reveal the BUSINESS-AS-USUAL BRAVERY and stoicism of those who worked at the

&-■

9/11 It ’

window’ ledges, evidently male that needed to be trans-*♦»

Three Truck We’re at Hous- wills no way out ported,.. This is horrible.

ee •

*4*

People run for their lives as the World Trade Center’s south tower coNdpses.See EXCERPTS on 18

1c

sna

front lines when time seemed to slow to a crawl, and history changed course.
Excerpted here, those voices tell a story like no other.

Nearly four years after they were made, the STATIC-FILLED emergency
radio transmissions have the visceral power of immediacy, as if 9/11 was only yesterday.

They are difficult to take in, even, or especially, today. Nearly 33M)O INNOCENTS were
killed, including 343 MEMBERS of the New York City fire service.

For all their painful effects on the survivors of that day. on the listeners, transmissions —

i

9:05 a-tn.
Central Dispatcher: We’re

been told by numerous people

Z

<o

ers, or to receive it.
Dispatcher; Division Three

Messenger Van.. .(static)...?
Dispatchers Manhattan to

Fieldcom.
Fiddeom: Fieldcom.
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9:59 ajn.
After Two World Trade Cen­

ter. south tower, collapses.
Marine 6: Marine 6 to Man*

hattan.
Dispatcher: Manhattan to

Fieldcom.
Marine 6; Marine 6 (o Man­

hattan. Urgent. Tower Two has
bad a major explosion and
what appears to be a complete
collapse...

Dtepatchen Box 8084. what
is the command post? Box 8084
(clicking, then silence)

Dispatcher: I need the loca­
tion of the command post.

Unknown voice (yeiling):
Explosion!

Erispatcher: Car 65 com­
mand post is Church and Ful­
ton, Church and Fulton.

Vokxiown voice: Citywide.

w

People are seen jumping downstairs, two females, one
from World Trade C^ter

9:18 a.m.
Caller to Central Dispatch:

Fm inside the subway station
on the comer of Vesey and
Church. I have three aided

1

51

Battalion 1: We have a num­
ber of floors on fire. It looked
like the plane was ahmag to­
ward the building. Transmit a
third alarm. We’ll have the stag-

I

to that area. Have the second
alarm @3 to the buildup area.

Dispatcher: Second alarm as­
signment, report to World
Trade Center. Second alarm re-
prwrt to 1 World Trade Center.

Battalion h First Bartallon. It
looks like it was intentionaL Ail
units going into the box. It
could 1^ a terror attack.

Dispatcher: 10-4. All units be
advis^...

DUpateber: Fteldcoci, we’re
not able to raise Division Three
Messer^er Van regaidlne the .
extra handy walkie-talldea.

Fieldcom: 10-4.

-J
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Dispatcher. Manhattan call­
ing Division 1. Manhattan cali-

patched. At the scents
FDNY supervisors call for re-
inforcements.

Engine 10; Engine 1-0.
Dispatcher: Engine 1-0.
Engine 10: Roll every avail­

able ambulance that you got to
this position.

8:46 a.m.
American Airlines Flight

No. U hits 1 World Trade
Center, the North Tower,
prompting calls from lower
Manhattan’s first battoUon
and other firefighters to the
Fire Dupartirienf centoral dis­
patch center la that bor­
ough.

^ttallon 1; Battalion 1 to
Manhattan.

Dispatcher: Battalion 1.
Battalion 1: We just had a

plane crash into an uppjr floor
of the World Trade Center.
(American Airlines Fft^ 11 hit
the 1 World Trade Center, the
North Tower-1

Sanchez; Battalion 1.
Battalion 1: The World 'Dade

Center Tower 1 Is on fire. The
whole outside of the building.
There was a huge explosion.
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Rescue workers arriving
on the scene encounter
chaos.

Call dispatcher: 12 Charlie.
Be advised I have seven ambu­
lances, seven ambulances no
bosses sitting on West Street
and Vessley (sicl Street. West
and Vessley. We have no boss­
es, seven ambulances and no
idea what to do.

a second aliplane. a second air- Radio communications
plane, went in on the other side are faulty, leaving some tire-
of the World Trade Center. fighters unable to give infor­

mation to their command-

UnWentlfiedk (Inaudible)
... three to Manhattan, urgent.
One of the buildings is partially
collapsed.... the area...

Dispatcher: Identify your­
self.

Unidentified: (inaudible)
... three. A major collapse in
one of the towers.

Dispatcher: Which tower?
Unidentified: Tower Two.

(2 WTC, or south tower]

ft' *

8:48 a.m.
Utudentified voice Be ad­

vised. from my location now I
can see heavy smoke coming
from the building of the World
Trade Center . -. heavy, heavy ton and West Broadway. We
damage to the upper portion of can see it from here. Wevc
the building. been directed by numerous ci­

vilians. Do you want us to take
this in or do you wants us to
stand fast?

Dispatcher: Take that in.

Dispatcher: Incoming units.
ing area at Vesey and West be advised. Visible flames from
Street Have the third alarm go the side of the building.

I World Trade Center re- fhetopofthebuiJding,approxi-
»enihtesa^ant,flaniingclga- rmitely the 90-somethlng floor.
rette, the fire and smoke ***
bringfaig a biteard of .calls Dispatcher; Floor No. 106.
from firehouses not yet dis- Numerous people trapped.

Unldendfie± We’re going to
need the PD IPolice Depart­
ment! fur security around the
entire World Trade Center...

Dispatcher. 10-4.»*•

i
s* ; :

I

Battalion 2: Battalion 2 to
Manhattan 9:34 a.m.

Dispatcher; Battalion 2 — go. Dispatcher: Manhattan to En-
Battalion 2: Be advised, wc gine 228

have jumpers. Jumpers. E^ne 228: Engine 228.
Dispatcher: Division E be ad- Dispatcher: What’s your loca-

vised we have jumpers from tion?
the World Trade Center. Engine 228: We just — Bat-

Division 1: Division 1 to Man- tcry 'I'unnel.
hattan. Those jumpers, did Dispatcher All right, 228, is
tlKy already jump? it possible you can get to the

Dispatcher. Division I. Battal- Marriott Hotel. No. 2 World
ion 2 is advising jumpers down. Trade Center? Firefighters

trapped.

9:49 aun.
Unidentified Ffrefi^ten

Tommy, have you made it back
down to the lobby?

Tommy: The elevator’s
screwed up.

Firefighter: You can’t move
it?

Tommy: I don't want to get
stuck in the shaft.

Firefighter: AU right.
Tommy. It’s imperative that
you try to get down to the
lobby command post and some
people up to 40. We got injured
people up here on 70. If you
mafc? it to the lobby command
post, see if they can somehow
get the elevators past the 40th
floor. We got people injured all
(he way up here.
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Ing Division L Manhattan call- 9:03 a js.
h^ Division 1. United Airlines Flight 175

(Silence) hits 2 World Trade Center,
known as the smith tower.

Dispatcher 110 to Manhat- or Tower Two.
tan. Go with your message. Cemral Dispatcher; We’ve

110: Whatever it was mt the got another plane? 10 Oscar, an-
north side of the building ... other plane? Two of them... an-
flfc at least one floor, heavy other one!
smoke all over the front and
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EXCERPTS from 16

le

10:04 a.m.
Uj

t

that coUapsed at the

Major collapae. Major collapse
operating at No. 2 World ’IVade

we had a collapse of tlx: second sion 11.

towers.

lent MohLh:

Sae EXCERPTS on 20

hattan to Fieldcom.
(Silence)
Dispatcher Manhattan to -

Manhattan to — Manhattan to
Car 9. Urgent Manhattan to Car

« «*
The desperate call goes out:

Where is everybody?
Dispatcher: Manhattan to Divi-

l(ht2 tum.
Uofcnown caller to dSspatefa-

en We’re right in from of the

■Dc
CT
o’
■Do
a.
5L
Oooc
3oo

<o
5
Udz

We need the Army in Manhat­
tan.

collapsed
♦»*

10:31
lOAdam to Manhattan Ci­

tral EMS dispatcher; Where
do yoB want us to go?

Oispatchen Where are yoB

lOSO a,m.
In Brooidyn, the fire dis­

patcher warns units that the
second tower has collated.

the tower just collapsed.
Unknown .voice: Citywide,

10:38 a.nu
1 World Trade Center,

north tower,

trapped.
Manhattan PSre Dispatcher

Stand by for further instructions.
Marine 3; Everybody get out.

22Adai«s I have to yell, I can't
[GARBLEDlcverything.

Unidenti&d; (GARBLEDl..
off so we can hear him.

Dh^tchen h’s Vesey and
Chambers. 22Adain, if you’re
going to be like this on the air
you need to stay off.

I
ooo
—i.

Js.
Cd

<oco

10:05 a.ni
Unknown caller to dispatcher:

The former staging area at Vesey
ami West Is no loiter usable.
(garbled) set up a staging at
Vesey and Morth End.

Untotown caller: What b the
best access to the staging?

Dispatcher: No best access at
this tjwe, there is no best access.

20 to St. Vinaie’s with all four
Patients], is that ok?
'Fhere's no conditions for us
here.

Dispatcher; 10-4.

EMS personnel down, dispatch­
er and so forth. 1 have debris all
over my vehicle. I cannot move
at this time.

Dispatcher: All right, 10-4,
KM.

Uaknown voice: Supervisor, 1
have a fireman who was cau^t
here in the explosion live over
here severely injured. (Sound of
someone gasping then silence)

5
CD

Uaidentified: The tower (2
World Trade Center, south
tower] coUapsed.

Maithattmt EMS Dispatch*
en That’s what I’m getting
ready to tell you. That's the
last note we got, that the par-
thd collapse ofTow^r Ooe...

you want us to go.
Dispatcher: StUl holding.

lOSO a.m.
Firefighter; Call to Command

Post Manhattan South. Me and
my partner are both OK ... We
l»ve building collapse. Wc have
total blackness ... .we have so
visibility. We have no way to get
out of here,.. Charlie to Central:
Mayday.

Firefighters make their way through rubble left after the collapse of the Twin Towers.

tower ... All welts, wo have re*
ceived a report that No. 1 and
No. 2 World Trade Center have

10:07 a.m.
NYPD Aviation unit says I

World Trade Center, north
tower, is leaning and in danger of
cdllapse.

OTNora: There was some ^rt
of explosion. Half of the crews
are unaccounced for...l World

9.Uigcnt.
(SiTence)
All right. Manhattan to any

unit operating at the fifth alarm
West Street, at Liberty Street, at

Dispatcher: Everybody just
standby, standbyl

Command Cerate We have nu­
merous calls about people

(Silence),
Pispatcher: Any other unit for

Manhattan.
(SUcace).
Dispatcher: Manhattan to

Dispateber: All units stand by. i
Everyone try to calm down. Man- Center at the collapse. Contact

Manhattan by radio forthwirk IQAdam; Whatever It is.
Dispatcher: OK, Car 33 Bravo, wherever you have it, jest tell

Dispatcher; The command
post is being consolidated. Every­
body's being moved out to West
Street

Mobile C^BimaMd Center ;
l*he other tower has collapsed.

lOAdams 35 and 9. Do yon
want us tra go to the 'World

Tower No. 2. Any unit Any unit Trade Ceateri.Tdl as where

(alarmed) Can you
assist me with the tCARBLED}. I
am on scene. I am Albany Street

Imown voice to dispatcher:
n West Side Midway, I’m
i9s street to Wall Street. Tve
T) personnel down, 1 got

we understand there was some
load of major collapse. Can you
report?
•. Emergen^ Medical Service
worker. This is an EMS worker.
There’s been a major collapse.
We need additional units forth*
with.

OTNora: Several

Brooklyn Dispatcher to un­
known: Are you able to get in
contact with the companies in
the [Brooldyn Battery! tunnel be­
fore you leave? Let them know
there’s gonna be another large
pile of dust. It appears the sec­
ond tower has collapsed.

Trade Center. I’m stuck with a
patient here who has possibly a
broken, hip. I need some help if
anybody can get over here possi­
bly.

Dispatcher, frustrated: Sir.
we have numerous people
traf^ed at this tune, numerous
priorlries. The first unit available
will be sent to you.

CaUen 10-4.

and South End Avenue Numer­
ous fire, PVs, and ambulance on
hand with me. We have no idea
where we’re going. Where is the
safe area?

Manhattaii Enwjgency Med­
ical Dispatcher; All rlglit
22Adam, Vesey aad where?

22Adam: 22Adam, Albany
street, Albany Street and South
Ihid Avenue

Dispatcher: 22Adam, calm
down.

crews are unaccounted for.
We had two units on tfce
scene and we had a >eep on
the scene. Half of the crew is
unaccounted for. Vlsibifity Is
bad.

Ma^atten Central Emer­
gency Medical Dispatcher:
Are you saying that these peo­
ple are involved? EMS In­
volved?

OTNora:... (oninteUi^ble)
Dispatcher: OK, OTNora.

10-5 your nsessage. Y€Hi*re say­
ing because of the tx>wer col*
lapse, the captain was m-
viHV^ in this?

TKonu 10-4. We're setting
up a.,.(GARBLED>.,.are faW*
Irtg,

(Silence)
Dispatcher; Can I have an

Mortification?
(SUence)

BatMion 26: We are at Broad- Fieldcom.
way and V^ey. A huge dust Unidentified Voice: George,
cloud, pe<^ are all around. have them mobilize the Army.

us. We'll (MIL
Dis^tcher: OK, I can't

have you responding to tiie
site r^t now. We're holding
n^fttous to that site, tort It's,
urn, ies rt?istable there so I

be advised the tower
bled).

Manhattan Central Emer-
geacy Medical Dispatcher:
Where is the explosion? At the
MCI?

OTNom: UM.

Mh27 a.m.
Manbmtan Central Emer-

gney Medical Dispatcher:
32X go. where are you?

32X: We got a four (garbled}.
That oac has third-degree burns
throughout his face. I’m gonna

lOriU aam.
SAdam: We re rcspKindiag

down to Ute MCI (Mass Casualty
tocidentj.

Manhattan Central Emer­
gency Medical Dispatcher:
Negative, negative. I need you
for something else.

SA^itt: The tower [2 World
Ih-ade Center, south tower] has
collapsed. 'Hie tower has col-
iaps^.

Dispatcher: (upset) SAdam*
10-4.
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Dispatcher All units — call*
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A fireball en^rts at the World Trade Center after United Airlines Flight 175 hits the south tower.
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’em up evenly you think?
Battalion 37: ilM.

J?!te
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Three hours after the collapse
of the second tower, calls unre­
lated to the attacks come in. The
Brooklyn dispatcher receives a
report of a '‘smoke condition'* at
a building on Linden Boulevard,
near Lincoln Avenue.

Firefighters arrive on the scene after the collapse of Tower Two, the first of the
towers to fall on Sept. 11. Part of the tower is seen in the background.

2^

Dispatcher. They are fo use
the Manhattan Bridge. The
Manhattan Bridge is under po­
lice control. It is closed for our
units to come across into Man­
hattan...

(Unknown voice): AH right
We’re going to change the stag­
ing area to the foot of the Man­
hattan Bridge, then.

I®

07Adam to Manhattan Cen-

iM

i-

Rr

Siffi

!st«?

w

1:26 pan.
In Brooklyn, the dispatch­

er gets the word that no
more firefighters should be
sent to Mla^attan.

Unknown company to Brook­
lyn dispatcher: We have approxi-
mately 300 firenghters stationed
here with approximately 10 to 12
buses. We're in fomulion tn pro­
ceed over Manhattan Bridge
when the need arises. Until fur­
ther orders, we’ll maintain our
position here.

1:24 p.m.
Emergency vehicles con­

tinue to rush to Ground
Zero.

Manhattan dispatcher to Mo­
bile Command C«ster: De ad­
vised FEMA CASH unit is er
route with three tractor trailers
of resale equipment Where do
you want them to respond, and
what’s the best route for them
to take?

Mobile Command Center
10-4, we’ll get back to you.

Dispatcher OK, person call­
ing for help. listen lo me. You

to calm down and relax.
Stand,by. We do have some­
body on the way. Maintain air.
Get off the air. Wc do have
somebody on the way over to
you. You are to remain calm.
MM?

Civilian: I’m in the cub of a
truck.

Dispatcher Manhattan to
any unit at World 'Trade Cen­
ter 2. Urgent. EMS Ladder 15,1
want you to go to the nearest
chief, fire (Apartment chief,
and have him come to the radio
forthwith. If yew find anybody
with a white hat. get him to
come to the radio. I need a re-
port to find out what else I can
se^ to him ... Let me know
who is in command there at
this moment.

23:18 aan.
Dispatcher I have a trapped

firefighter —
Firefighter: Chief V — is

trapped, 1 haw him...! need
some help getting him out —

Dispal^er: We have some
units coming, we are coming in
a city bus.

I

ii
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■Dc2
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S’

c
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could continue to search tn a
dangerous situation. Can you
find that out for me from the
command post and get back
to 131? His rig is buriod. I got
the radio to operate.

Dispatcher; (inaudible)
429: Undetermined at this

time. We came from Shea Sta­
dium on the bus, K, and we
got to the front of the build­
ing, uh. with Chief Turner
and the 46 Battalion and, ah,
we are trying to operate, K,
and, ah, it’s a dangerous situa­
tion here and we just want to
know if we continue with it if
anybody in these units Is miw-

Manhattan dispatcher: 10-4.
standby.

n

M

'S

A civilian voice.
Unidentified Civilian: (shout­

ing) Can anybody hear me. I’m
a civilian. I’m trapped inside
one of your fire trucks under­
neath a collapse Chat just hap-
pened-

Dispatchcr: Stand by. there’s
somebody close to you.

Civilian; I can’t breathe
much longer. Please save me.
I’m in the cab of your truck-

Dispatcher OK, person trans-

11131 autu
In the aftermath of the low­

ers' collapse, confusion reigns
in lower Manhattan

Dispatcher; All units, a re­
port of a bomb In the Brooklyn
Batt^ Tunnel

rHspatcher; We have a num­
ber 01 city buses at the Brook­
lyn bridge (filled with firefight­
ers!.

Dispatcher Calling Capt. V.?
Come ux Capt. V. if you hear
me? Calling the unit looking for
Capt. V.?

(Confusion)
Dispatcher: I’m getting four

different chiefs giving me four
command posts. I have Park
and Vesey, West and Cham­
bers, Liberty Command, and
Church Command. You guys
have to help me out, here.

s

1,:

12:09 p.m.
In Brooklyn, failing radios

create confusion).
Brooklyn dispatcher (sirens

in background): Brooklyn’s re­
sponding to the 37.

Unib We have approximate­
ly 50 on each — [garbled tape,
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1:10 pan.
Fire engmea have trouble

navigating the chaotic
streets of Tower Manhattan.

Dispatcher to Engine 32h
Were you given, uno, what in­
structions were your last, uh in­
structions, what were they?

Ec^inc 3U; To report to Lib­
erty Avenue (sic) and Wash­
ington to chief ...from the
Brooklyn command post. We
arc about three blocks away.
Dispatcher. All right, uh, lis­
ten, wc have no way of get­
ting through to the command
post Oft this frequency. If
Manhattan Is busy, ail I can
tell you 1$ park the rig and
then walk In if you’re only
tbree blocks away. Park the
rig and then walk over your
equipment to the chief. En­
gine 311; OK, 10-4
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Dispatcher to Battalion 37: said originally. You have Num-
Get some type of bead count ber Four World Trade Center
on how many numbers total is in imminent collapse. Num-
you have. We’re gonna try to ber Seven World Trade Center
split you into two sections, is also in danger of collapse? Is
We’re gonna send one of you that correct?
over with approximately half Unknown voice; No. Num-
the membership that’s there, ber Seven, we have the walls
and then we’re gonna hold the are scaling from sides of the
other half back. Can you split building.

Dispatcher: AU right. And
Number Ooe World Trade Cen­
ter b fully involved, the floors
that are remaining —

Unknown voice: Yeah, The
fioois that arc remaining arc
also in dat^er of collapse at
that locatlon...ful!y lu-
volvcd-.and you’ve got the ■*“’
fc«f tfappaal, k, i» that rmwilf

Dispatcher Can you oonfiim
that that is the member that I
was in contact with on the
radio before?

then no sound]. Unknown voice: Repeat that,
Dispatcher: 37, you cut out Manhattan?
Unit; Doctors... Dispatcher: I want you to try
(Garbled. Radio cutting cm to confirm that that member

and off. Grating static!. that they’re attempting to get
Dispatcher: 37. something’s out b the member 1 was in con-

wrong with your radio. See if tact with on the radio before...
you can ^b a different radio. Unknown voice Ah, we’ll try
your radio is cutting out. Tm and verify ihatw.
not gettin' your whole message
at all.

' ■
' Sara

' * kxa;.zJ;*.......
"r'-kx.A—.r

12:58 p,m.
Meanwhile, units at the

scene continue to report in
to the Manhattan dispatch-

12:39 pan, er.
As reports come in that Unit 429: This Is search

the other World Trade Cen- team 429 from the I4th Divi-
ter buildings ore in danger sion. We are in front of the
of collapsing, the Manhattan WTC We cannot communi-

12:05 p.m. fire dlsj^tcher tries to figure cate with the units Inside. We
Brooklyn firefighters out what Is going on, would like to know if there is

ama^ at the base of the Man- Dispatcher: All right I anybody from the first two
battan Bridge. need you to repeat what you companies missing that wc

Oi

ifcw’AisaB
As

tral EMS Dispatcher;... We’re
; l-S getting a lot of people that are
■ walking up from the MCI.
i S' Dispatch^”. All right [GAR-
j p BLRDkare. take as many as
' hi you can.

til* U
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: 'Si At the scene, trapped fire-
■ :::^ fighters begin to radio for help.

,;i' Firefighter;: I’m trapped here
I Dispatcher Rear of tower of Ing Captain V. — come in if
I & number one? you read me...
j Dispatcher There is help on
I the way. Caliing any unit to as-

sist the trapped firefighters. 13:59 a.m.
DispatdRr, Calling any mem- The Manhattan dispatch-

: bers to assist trapped firefight- er radios to Brooklyn, updat-
! ere,.. ing them on the situation.

■fit.:

muting the Mayday. Where are
you?

: Civilian: 1 just told you. If
i ^u look at the World Trade
; Center, there’s (he north pedes-
: trian bridge. I think It just col-
j g lapsed ... I was on the street I
i ® don’t have much air. Please
■ g help me.
S Firefighter: I copy that. I’m
g to go look for him.

Civilian: I can barely
• ?;>• breathe, please send somc-
; body.

s
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. cfflsot send there.

;«!■

kJ

JM

w
**** '

IMI


