NYC 9/11 Public Portal Document

DRAFT HOTLINE QUESTIONNAIRE
"~ (& POST-SURVEY FIELD INFO)
QUESTIONNAIRE:
First Name:
Last Name:
Street Address &AKA'’s, if known :
Apartment Number:

Cross Street #1:
Cross street #2:
Telephone, -daytime:
Telephone, evening:
email:

Fax:

Number of rooms:
Central air conditioning:
Unit air conditioning (number of units and location):
Carpets: (number and location)
Describe the dust situation when you first entered your apartment:
Light: Write in it: Measurable depth (estimate): Color:

Was your apartment first cleaned by Building Owners/Managers using:

1. Certified asbestos contractor (name): Approximate date:

2. Non-certified contractor: Approximate date:

3. A certified/non-certified contractor Approxiamte date
hired by resident of dwelling unit.

4. Housekeeper: Approximate date:

5. Occupant: Approximate date:

Was your apartment tested prior to and/or after cleaning:  Approximate date:
Do you know the results:
Were building common areas cleaned:

Do you want:
Your apartment professionally cleaned and tested for air quality (after cleaning):
(This will take 2-3 days and will require you
or your representative to be present)
Your apartment tested for air quality without cleaning:
(If — and only if — asbestos is found during testing, you
may still ask that your apartment be professionally cleaned.)
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Reimbursement for a High Energy Particulate Air (HEPA) vacuum:
(You may get reimbursement for a HEPA vacuum even if you have your
apartment professionally cleaned) NB: Is this correct?

Post-Interview fields:

Cleanup scheduled (date):
Entry notes:

Cleanup completed (date):
Testing scheduled (date):
Testing completed (date):
Test Results:
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14) Provide quality assurance that technology, information dispensed, and customer service
standards are maintained.

15) Provide outgoing call services as needed, i.e., follow-up to questions posed by callers.

16) Distribute by mail or fax, EPA written information to callers, as requested. (Materials
will be provided by EPA.).

17) Ensure that 90% of all calls are responded to in 5 rings or less. The Agency reserves the
right to deduct 5% of the contractor’s total payment should this condition not be met.
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Everyone,

Attached you will find a number of updates and alterations. The changes are outlined below:

« Language for the type of assistance provided by the Pennsylvania September 11th Victim Assistance Program
has changed.

» Added the New York State Office of Emergency Management. They do NOT have a phone number but the www
site has some good information for victims looking for a lot of referral information

e The American red Cross WWW site was added

e The State of New York Department of Labor WWW site was added

As always if you have any comments or suggestions please let me know.

POF =X

WTC Matrix WTC Matrix
(10-22.01).pdf (10-22-01).xls

Matt

Matthew Bettridge

Federal Emergency Management Agency
Recovery Division

Phone: (202) 646-4252

Fax: (940) 323-2986
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Victim Benefits and Assistance Contacts Matrix

Other types of assistance an organization may provide is indicated in the "Assistance Offered Box."

Assistance for Victims of the WTC & Pentagon Attacks

Table of Contents

Page # Categories of Assistance
Page 1 Table of Contents
Page 2 Information & Referrals
Page 3 Housing Assistance
Page 4 Medical / Dental / Funeral / Transportation
Page S Crisis Counseling & Interventions
Page 6 Federal égencies
Other Miscellaneous Resources
Page 7 Death Certificates & Legal Assistance
Page 8 Business Related Concerns

Loss of Income
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