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Everyone,

Attached you will find a number of updates and alterations. The changes are outlined below:

« Language for the type of assistance provided by the Pennsylvania September 11th Victim Assistance Program
has changed.

e Added the New York State Office of Emergency Management. They do NOT have a phone number but the www
site has some good information for victims looking for a lot of referral information

e The American red Cross WWW site was added
The State of New York Department of Labor WWW site was added

As always if you have any comments or suggestions please let me know.

Matt
WTC Matrix WTC Matrix
(10-22-01).pdi (10-22.01).xls
. Matthew Bettridge —-- -
Federal Emergency Management Agency \

Recovery Division_ . - --- - - -
~~Phone:(202)" 646-4252
Fax: (940) 323-2086
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Other types of assistance an organization may provide is indicated in the "Assistance Offered Box.'
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Assistance for Victims of the WTC & Pentagon Attacks
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http://www.redcross.ore
http://www.nvsemo.state.nv.us



http://www.mdrealtor.com
http://www.marealtor.com
http://www.varealtor.com
reliefrealtor.org
http://www.nvsar.com
http://www.ctrealtor.com
http://www.niar.com
http://www.gcaar.com



http://www.cvb.state.nv.us



http://www.havenofnova.org



http://www.aspca.org
http://www.sba.gov
http://www.irs.gov/relief/index.html
http://www.ssa.gov



http://www.nvc.Eov/html/em/familv_assist.h
http://www.nvsba.org
http://www.ins.state.nv.us/wtcdisas.htm
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Other types of assistance an organization may provide is indicated in the "Assistance Offered Box."

LOSS OF INCOME

Organization

Eligible Victims

Assistance Offered

Contact Info /
How to Apply for Assistance

NY State Department of
Labor

(WTC Terrorist Attacks)

Individuals or their family
members who lost their job or
source of income 25 a result of the
WTC terro. .st attacks.

Provide financial assistance to individuals not
covered by Unemployment Insurance who are
left jobless in the wake of the terrorist attacks.

(888) 209-8124 (New York, New
Jersey, Connecticut)
www.labor.state.ny.us

(877) 358-5306 (All Other States)
www.labor.state ny.us

U.S. Department of
Labor

(Pentagon Attack)

Individuals or their family
members who lost their job or
source of income i s a result of the
Pentagon terrorist attack.

Provides specific information about where and
how to apply for unemployment assistance in
the wake of the terrorist attacks.

(877) US-2JOBS (872-5627)
www servicelocator.org

You may also contact your local
unemployment office

U.S. Department of
Labor
Office of Worker's
Compensation Program

Federal civilian employees, or
surviving spouses, injured on duty
during any of the terrorist attacks,

subsequent rescue operations

Assistance with filling out forms and answering
questions

(212) 337-2037 (WTC Attack)
(212) 337-2663 (Fax)

(202) 693-0040 (Pentagon Attack)

Advocates Office of the
New York State
Compensation Board

Victims, or their surviving family,
who were injured and worked
within the State of New York

Assistance with filling out forms and answering
questions

(800) 580-6665
(718) 523-8196 (Spanish)

BUSINESS RELATED CONCERNS

Contact Info /

.

WTC Attack

solving services

Organization Eligible Victims Assistance Offered .
g & - How to Apply for Assistance
Business who located in and .
New York City Hotline | around the controlled area of the Information & referral as well as some problem [(718) 403-2220

www.newvorkbiz.com

Empire State
Development

Business affected and dislocated

Information & Referral; Relocation Assistance_

(800) ILOVENY (456-8369)

. due to the WTC attack
Corporation
New York Ci .. . Provides a list of job openings and job seekers
. v Individuals & Business affected or] ) J P g J
Economic Development | ,. as well as assistance to access controlled areas [(800) 835-7507
. dislocated due to the WTC attack )
Cornoration for business.
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http://www.servicelocator.org
http://www.labor.state.nv.us
http://www.newvorkbiz.com
http://www.labor.state.nv.us

