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Call Center Bid Sheet
Project # WTC-CALL

Estimated

Item Description Unit Price Unit Quantity Cost
Set Up Fee $10,000.00|ea 1 $10,000.00
Fixed Management Fee $8,000.00|month 12 $96,000.00
Call Rate $0.70|minute 350,000{ $245,000.00
Distribution of Materials $1.50|ea 3,000 $4,500.00
Total Bid $355,500.00

(account set up costs including phone lines, training, etc. for operational call center)

Fixed Management Fee includes the normal monthly fees for call center manager,

toll free numbers script updates, data management and daily reporting.
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