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The following are some examples of questions raised by community
residents regarding environment, health, and quality of life in Lower

Manhattan

l. BUILDING RELATED ISSUES

A. Landlords/Enforcement

How do | know my landlord had the HVAC (Heating, Ventilation
and Air Conditioning) system properly cleaned?
T o ws A,Lca_v‘g’()»*o-—y'rl:w d pﬁwm & Covpensy Wbt wid Ha iarks.
Qre there written protocols as to'how tv clean HVAC systems?
We'w cluefpg The Roctwg Gde) 22

What can | do about buildings that have not been cleaned yet
(roofs, window sills, fire escapes, Iobbies, hallwags)? What . ,)
agency enforces building ¢ eaning? Call Y0 (2) T kit i C .

XS gwd offiees T Jor et kvt & Compeny,
My landlord had the building cleaned back in September but
he has not done anything gince, who can | call to make sure he d
contmues to zlean? QWJ o ouﬂa.\ %‘% b= i Toedy &
w QYTH\QMLtt rvane B 1€ (,lh[‘k(&ﬂ‘.ﬂ‘c,
Terraces & balconies: Who is responsible for cleanmg? Is it Calj
safe to clean the terrace if there is a lot of dust? Whatcanldo (4,4 0.-4
if cleaned my terrace but others in my building have not and
the dust blows into my apartment? lemaTs el d AEP ?

Me q bfuanetd

B. Cleaning ‘*"'\““%‘ e Cov ?IW den @ for vic ae a-

%cu\

%B"‘\e W o LQAu“ud e v (owpe anYy
Does the Department have any recommendations about which C J

brands of HEPAvacs + Air Purifiers provide the best safety
features?

How can people who live north of Canal St. obtaln a free Ve
) g cal Wiy 8 & Haprc

ﬁiPAl’f&f\?f’!%”'\'3""“353«""’3?“’&&“‘* T "

Technical questions such as: is an.lonizer as effective as a ( —)

HEPA filter? What is the difference between an Avena purifier

vs. a HEPA filter? (z)

Why are people not routinely recommended to wear a mask
while cleaning? L5wwie d doaces Shadd &e may\ma Opr T esaskag
7

C. Indoor Air Testing

Will the Health Department conduct more indoor air testing?
(will you come and test my apartment?) ﬂ WCDON + Hu f{u“(

Ct%o.\c,vo. “Sy’ﬁ)\\c SQL.ST(ML{S + D\uau., @L&JTr«a(m‘S i)ﬁ) &,“
Eodtctied tadadr ondl sutdone ok "3 30 pesrda Rl L low
My\\ufm:\[{mmww% «90. “ﬁ S,QH\ ouwr l?v\& c\,uJI. v wa ol

t~ Het tndoor ac
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o When will the final results of the ATSDR indoor air sampling
be made available? What other substances besides asbestos N
e and fiberglass are belr\q:nalyzed? The meﬁb axe_ e tTred
OOy w e My 5’{&4\«6‘. S bsttaesy P~ kv cedpad e, B lrcay
e For how many hours did the air sampling occur in the ATSDR  ¥§ 54~/ -
sampling? Don't particles and substances increase during the nuta +
night hours'. (}‘5 Colcite

e Nhy is there no mention of heavy metals tested indoors?
o Islead still being tested? (%) -

wid
e What companies conduct indoor air and dust testing? “‘“ ‘H“H}:
be ok ok’ Was b i borl i nte Cafirm S caliog Qu 32000000
/o What standard is the Der artment using to determine “?jé‘:c w?k
“acceptable levels”"? How do you answer the charge from tm Lsite

DbH FOEV < others that the standards being used are not protectiveof ./ nyo-
z) health, given the unique circumstances of the WTC collapse? 3 [dap

D.  AirConditioners

- ¢ W«'(C'M
(N'g Cireakadin < Is it safe to run air conditioners? How do you know if your air it

Scf‘r'e ms ek o Ted conditioner is contaminated? If there is dust settled on the dﬁNP 4

S afu sk ket outside will it entprgatt;\: Mt;\e air inside? NeAef rum o~ o Wecusd 0y
b Daud Mo ruwdaled euy _ . _ o ¢
ey %mmwi‘uﬁ. . » How should they be cleaned? F MLy @ P‘W}uhwi beeed ‘L‘M f”w}

Lo .
\ Stplems thtd b M dw T jﬂf‘w
é:n' T eirdatis NGl mﬁfﬁiiﬁ'ﬁfﬂ%w‘“ Hiled ot dech
Qv u{t\\a&-\r wet 0™ o Can you buy a HEPA filter that will fit into an air conditioner? 7 Ca‘)

\,FM‘,L air' % fass( Wy Some air conditioners are not compatible with HEPA filters.

“\ﬁ\"z‘& il HEALTH RELATED ISSUES
éqmww A.  Health Effects '

Tn»u 4 e 1"&53\\:{ Yo ¢ Whatis the DOH doing to protect residents’ health? ( Some
L& o ) e people report that they have asthma as a resulit of ti'e air, as
B 'ng Y well as other symptoms. While symptoms have decreased

indica b\aJ\UJw over the past few monti.s, there remain concerns about 4, oo DON
\ QK-‘_""("‘b" J%\gc coughs, upper respiratory stress, etc.)/ *Qm%ﬂ%%& f MU;L‘:Z "L Ccd';»ﬁ
Comdisive 56 (i » When will the registry be established!? Will It study the health pood, ,“;‘t,ﬂw

{odad aduk effects from environmental exposures? Will it look at all of the o —

\roﬁ,f& hegot ‘*-':X“b chemicals released like dioxin and benzene? & wiwtd Huxkss 27,

gy “,(,,(%m\u\s G het
a (i‘\alrl;s. WNHP“}QM&X&\U‘“ w et B tnarlc cb.x.&.a_ Py & loovolskt;

*%W&w‘q T Wi auir ﬁu&'\’vd 1—!.,-3«»— e pulikic o fue— A P ullty

aor ovol e
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« A MLt Sinal physician testified that he has seen patients 7 ~\, &4 Hake

blocks from WTC with significant health effects (upper %a ptd
respiratory stress, asthma, etc.). What does that meanfor /), { e
other nearby residents downwind from the site? ] s a2 \ goindivg

« Do residents need to see a respiratory specialist forair v Mo el
exposure concerns? T} lee_conorins o M Yape (2)

P NI Oty Mg Chgutd e o as g Ny
B. (Children Sﬂwﬂ«” (2)

Is it safe for children to breathe the air? Since they have
d i‘u-u&\\*\ smaller lungs and their bodies are still developing, do the
standards for determining the health effects of toxins In the air
take into account children’s physical development?

u\,\ i Nuh < \ Different pediatricians are giving different assessments of the (Z,)
impact on children? What is DOH’s position?

Ve PMH% o In the indoor air testing why did we sample the air at adult % H%_'b

breathing levels and not lower levels where young children

199’ Mli “M wsTer breathe? (The Mt. Sinai doctor’s testimony indicated that we Dotund
Stale w should be more concerned about children’s exposures and *t nges PY
v Dive

oy L “CV\:M that we aren’t doing enough) et o

CJ i " JEKB [ C. Asbestos

QducaNon ¥ vy ® The indoor study found the presence of asbestos in the dust. (2;)

Wruc Doesn't it take orly one fiber of asbestos iodged in a lung to ‘
Tran Q (—{*uuﬁtl cause disease, and if so aren’t we ail at increased risk for

L wic discace?

3, Call: Ukaatdn
&4‘ w5 T e Don’'t we risk inhaling asbestos even If we wet clean and 2( d
I—fm- W e et HEPAvac since the small fibers escape? \“‘-"‘3 o

' : Yrouko <

Ovr :
\*X’"“'.‘-s y-3038F o Can toddlers ingest/inhale small asbestos fibers if they crawl T
on the rugs and floor (even though they have been cleanedh‘ l;v:f{'*i&
mk “Yest—
D. Communication with Local Health Providers (,2.)

e Doctors are prescribing antibiotics for the WTC cough. Is this
a \fropef treatment? T i é\mw G imdd Lanl on boud Tost redutly,
roats + Justeivy @)
e What advlce is the Heaith Department giving to iocal doctors? 7—
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E. Streets

e Not all streets are being wetted down, which agency can | -
report this to? %c 08P 26~ Max- Me 1P rwe C1é) pEP-NELY 2
¢ Dagd e S tudon 3y~ (Lowr dpmBin Dok €L 44) §65- 4PST
o Battery Park City residents say dry sweepers are kicking up
dust. There has been a change over the past several weeks
and streets are no longer being wetted down. (leck by ca{lmg

Hu aLﬁ\PL nuwlbas,
F.  Sidewalks

e Whatis being done to wet dotzjzlewﬂ(s? Is this a landlord
Vg e

responsibility? Fx -k 4 .
I/W'W /J’!S’ ‘Vl&‘)

e« For com:nercial areas who is responsible?
Y Cormtn syl \auﬂ&wa sk (2

G. Other Outdoor Dust Issues

e« Gardens, bushes, planters outside of bulldings that have not \ff +=
been cleaned. Who is responsible for cleaning these? da— pyie P '{]
‘Hevunare o- Gty praetythe Qupi o} Pacies,
e Dumpsters filled with WTC debris. Which agency should be .
called? Pye POS— 24 Nuso tompo- etk CL4W) Pis— 4457 7 |
?“lr‘evc me Vin O‘CP\'CL— (C‘{'U §65— Svad
« What happened to the dangerous chemicals (e.g. diesel) that
burned in the buildings? Were they burned up or are they still

seeping Into the ground? T s MELL a n/a SNEC or‘f‘fa( otP
IV OTHER ISSUES {uestoon 2
A. Con Edison

()

e There are placing 5 more transformers in the sub station at
South St. Seaport to replace the ones destroyed at 7 World L2)
Trade Center. What are the health effects of this increase in !
electric power capacity? What are effects of electric magnetic
fields?

e When will they be finished tearing up the streets? —

B. Homeless

o There has been an increase in homeless population
throughout Lower Manhattan after 9/11, especially in the South
St. Seaport area? Is anyone doing outreach w this population?

Tl call the Mowelsy Lonyug Qe W1 C
(313D N 8- 9400 o~ He EM%LhC‘a‘g‘ShJSﬁhQ_ Wt ve
CW) 44¢- b4y CW[&%W & L Cheeltd o IsuB\\n\t&
o b\ \MUv.’w\“&k.h“, e WTT -
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When will the final results of the ATSDR indoor air sampling
be made available? What other substances besides asbestos
and fiberglass are being analyzed?

For how many hours did the air sampling occur in the ATSDR-
sampling? Don’t particles and substances increase during the
night hours?

Why is there no mention of heavy metals tested indoors?
Is lead still being tested? |
What companies conduct indoof air and dust testing?
What standard is the Department using to determine
“acceptable levels”? How do you answer the charge from

others that the standards being used are not protective of
health, given the unique circumstances of the WTC collapse?

D. Air Conditioners

HEALTH RELATED ISSUES ZT 7UE

Is it safe to run air conditioners? How do you know if your air
conditioner is contaminated? If there is dust settled on the
outside will it enter into the air inside?

How should they be cleaned?

| FH
How often should filters be replaced? Ap’b Mﬁ/«

Can you buy a HEPA filter that will fit into an air onditioner'p] '
Some air conditioners are not compatible with HEPA filters.

2, TrveLesrrc

A.  Health Effects | UL @;@%%?

What is the DOH doing to protect residents’ health? ( Some
people report that they have asthma as a result of the air, as
well as other symptoms. While symptoms have decreased
over the past few months, there remain concerns about
coughs, upper respiratory stress, etc.)

o When will the registry be established? Will it study the health

effects from environmental exposures? Will it look at all of the
chemicals released like dioxin and benzene?
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A Mt. Sinai physician testified that he has seen patients 7
blocks from WTC with significant health effects (upper
respiratory stress, asthma, etc.). What does that mean for
other nearby residents downwind from the site?

Do residents need to see a respiratory specialist for air
exposure concerns?

Children

Is it safe for children to breathe the air? Since they have
smaller lungs and their bodies are still developing, do the
standards for determining the health effects of toxins in the air
take into account children’s physical development?

Different pediatricians are giving different assessments of the
impact on children? What is DOH’s position?

In the indoor air testing why did we sample the air at adult
breathing levels and not lower levels where young children
breathe? (The Mt. Sinai doctor’s testimony indicated that we
should be more concerned about children’s exposures and
that we aren’t doing enough)

Asbestos 71

The indoo&ud{g}fcund the presence of asbestos in the dust.
Doesn’t it take only one fiber of asbestos lodged in a lung to
cause disease, and if so aren’t we all at increased risk for
disease?

Don’t we risk inhaling asbestos even if we wet clean and
HEPAvac since the small fibers escape?

Can toddlers ingest/inhale small asbestos fibers if they crawl
on the rugs and floor (even though they have been cleaned)?

Communlication with Locél Health Providers

Doctors are prescribing antibiotics for the WTC cough. Is this
a proper treatment?

What advice is the Health Department giving to local doctors?
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The following are some examples of questions raised by community
residents regarding environment, health, and quality of life In Lower
Manhattan

L BUILDING RELATED ISSUES

A. LandlordsIEnforcement

e Howdo | know my landlord had the HVAC (Heatl% Ventilation
i

and Air Conditioning) system properly cleaned el L Pucc«(w«f al.
- lm%dﬁ(ka. s ti"gt) J 'f’::(.p &:4 "E pnu et s anele
- N
e ﬁre‘ there vsfntien 'f;rotocols as to how to clean HVAC systems?

e What can | do about buildings that have not been cleaned yet
(roofs, window sills, fire escapes, lobbies, hallways)? What
agenc; enforces building cleaning?

e My landiord had the building cleaned back in September but
he has not done anything since, who can | call to make sure he
continues to clean?

e Terraces & balconies: Who is responsible for cleaning? Is it
safe to clean the terrace if there is a lot of dust? What can | do
if cleaned my terrace but others in my building have not and
the dust blows into my apartment?

B. Cleaning

e Does the Department have any recommendations about which
brands of HEPAvacs + Air Purifiers provide the best safety
features?

e How can people who live north of Canal St. obtain a free
HEPAvac and/or Air Purifier

o Technical questions such as: Is an.lonizer as effective as a
HEPA filter? What is the difference between an Avena purifier
vs. a HEPA filter?

e Why are people not routinely recommended to wear a mask
while cleaning?

C. indoor Air Testing

o Will the Health Department conduct more indoor air testing?
(will you come and test my apartment?) \{a

NYC-WTC_000147661
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e When will the final results of the ATSDR indoor air sampling
be made available? What other substances besides asbestos
and fiberglass are being analyzed?

e For how many hours did the air sampling occur in the ATSDR
sampling? Don't particles and substances increase during the
night hours?

e Why is there no mention of heavy metals tested indoors?

e Is lead still being tested? Y& : § R

e What companies conduct indoor air and dust testing? - {~t &/ mr L des
b-nmm fw D4 Tl (p et aiable o0 f\‘.gaof PECAT -
e What standard is the Department using to determine
“acceptable levels”? How do you answer the charge from
others that the standards being used are not protective of
health, given the unique circumstances of the WTC collapse?

D. Air Conditioners

« s it safe to run air conditioners? How do you know if your air
conditioner is contaminated? If there is dust settled on the
outside will it enter into the air inside?

e How should they be cleaned?

e How often should filters be replaced?

e Can you buy a HEPA filter that will fit into an air conditioner?
Some air conditioners are not compatible with HEPA filters.

I HEALTH RELATED ISSUES
A.  Health Effects ) . .

o What is the DOH doing to protect residents’ health? ( Some
people report that they have asthma as a resu't of the air, as
well as other symptoms. While symptoms have decreased -
over the past few months, there remain concerns about
coughs, upper resplratory stress, etc.)

e When will the registry be established? Will it study the health
effects from environmental exposures? Will it look at all of the
chemicals released like dioxin and benzene? Dot wnlw wtih

Che v duvtsep rw& frv oy .sfué.q Y o
Ged U\W‘*@»‘h U Gned fmhu st;'uzg ah
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E. Streets

o Not all streets are being wetted down, which agency can |
report this to?

o Battery Park City residents say dry sweepers are kicking up
dust.. There has been a change over the past several weeks
and streets are no longer being wetted down.

F.  Sidewalks

I

« Whatis being done to wet down sidewalks? Is this a landlord
responsibility?
e For commercial areas who is responsible?

G. Other Outdoor Dust Issues

e Gardens, bushes, planters outside of buildings that have not
been cleaned. Who is responsible for cleaning these?

e Dumpsters filled with WTC debris. Which agency should be
called?

e What happened to the dangerous chemicals (e.g. diesel) that
burned in the buildings? Were they burned up or are they still
seeping into the ground?

IV OTHERISSUES
A. Con Edison

-

< When will they be finished tearing up the streets?

e There are placing 5§ more transformers in the sub station at
South St. Seaport to replace the ones destroyed at 7 World
Trade Center. What are the heaith effects of this increase in
electric power capacity? What are effects of electric magnetic
fields?

B. Homeless
o There has been an increase in homeless population

throughout Lower Manhattan after 8/11, especially in the South
St. Seaport area? Is anyone doing outreach w this population?

NYC-WTC_000147665
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g‘ B DEPARTMENT OF HEALTH

ealt

£16 ¥41 €138

OFFICE OF PUBLIC AFFAIRS

125 WORTH STREET, ROOM 329
NEW YORK, N.Y. 10013
- @12)295-5335/5336  FAX: 12)841-2156  mycgowhealth
THE NEW YORK CITY
DEPARTMENT of HEALTH THOMAS R. FRIEDEN, MD, MPH SANDRA MULLIN
Commissioner Associare Commissioner
FOR IMMEDIATE RELEASE CONTACT: Sandra Mullin/Greg Butler
Friday, February 8, 2002 _ (212) 295-5335/5336; (877) 640-1347

NYC DEPARTMENT OF HEALTH PRESENTS FINDINGS FROM
INDOOR AIR SAMPLING IN LOWER MANHATTAN

Analysis of Air Samples Taken from Residential Buildings in Lower Mrnhattan Indicates No
. Elevation of Asbestos in Air. Low Levels of Asbestos and Some Fiberglrss Found in Dust Samples.
DOH Reminds Residents of Importance of Cleaning to Reduce Dust,

As part of an ongoing effort to assess the environmental impact of the World Trade Center (WTC)

y disaster and 10 respond to public health concerns, the New York City Department of Health (DOH)
in collaboration with the federal Agency for Toxic Substances and Disease Registry (ATSDR)
conducted indoor and outdoor tests of thirty residential buildings in lower Manhattan.

The tests examined samples of both air and dust. The air samples from inside the buildings showed -~

no elevated levels of asbestos. The air sampling results for fibrous glass (fiberglass) are not yet
available. The dust showed low levels of asbestos in some samples and the presence of fiberglass in
other samples. The potential for exposure to these materials depends not only on their concentration
in the dust but also on the amount of dust that is present. Asbestos and fiberglass can pose a health
risk if dust accumulates and particles become airborne. While these findings are not unexpected,
they underscore the importance of proper cleaning to reduce dust.

DOH is sending letters to building owners and residents informing them of the test results; flyers
are also being distributed in lower Manhattan. The letters and flyers emphasize the importance of
following DOH’s cleaning recommendations to prevent dust from becoming airborne, especially
while work continues at the WTC site. In addition to distributing information to residents, DOH is
holding community meeti1gs in association with Manhattan Community Board No. 1 to directly
address any emaining concerns.

Residents are being advised to use a wet mop, damp cloth, or a high efficiency particulate air filter
(HEPA) vacuum to clean dust from hard surfaces, and HEPA vacuums to clean carpets, upholstery,
and other items that cannot be cleaned by wet wiping. To prevent the recirculation of dust, residents
are advised not o sweep with “dry” brooms, or to use dusters or vacuums without approved HEPA
filters. Since fiberglass can be irritating to the skin, rubber gloves can U used to provide skin
protection. Residents were also advised to avoid carrying dust into their buildings from outdoors
(e.g., by taking off shoes).

New York City Health Coramissioner Thomas R. Frieden, MD, MPH said, “Since the collapse of
the World Trade Center, an event that resulted in the release of large amounts of dust and other
-« More - -

P.01
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setting, where the duration and intensity of asbestos exposure can be greater, there is a higher risk to
workers. Workers at the WTC site need to use the appropriate protective equipment to reduce
exposure. Exposure to some forms of fibrous glass (fberglass) can cause cough, and eye, nose,

skin, and throat irritation. Long-term health effects associated with fibrous glass are not completely
known and standards for measurement of fibrous glass in environmental samples are not well
established. Although fiberglass is classified as a possible carcinogen, recent studies of more than
30,000 industrial workers who worked with fiberglass found no conclusive evidence of an increased

risk of cancer.

Additional information about the indoor testing inmjative is available on the DOH Web site ar
nyc.gov/health. A comprehensive report on this testing will be available this spring. Final test
results will be released to tue public as soon as they become available. Results of outdoor sampling
since September 11 of air, water, and dust — including sampling for asbestos and particulate matter
— are posted on the U.S. Environmental Protection Agency's (EPA) website, epa.gov, and can also
be found on the New York City Department of Eavironmental Protection’s (DEF) website at
nyc.gov/dep. WTC-related information can also be found at nyc.gov/health.

Information on the Projecr Liberty program, a statewide disaster-recovery initiarive that offers free
crisis counseling, education, and referral services 10 anyone affected by the World Trade Center
disaster, is available by calling 1-800-LIFENET or 1-800-543-3638.
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