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With Asbestos Concerns

Companies Spend 1o Refurbish

By MoTtoko Rich
And SusaN WARREN

NEW YORK —1n the eight months thar
Steve Stewart and his 4,000 colleagues at
American-Express Co. were exiled from
‘their offices after Sept. 11, & lot was go-
ing on in the company 's headquarters
across the street from the World Trade
Center site. Cleaners vacuumed thick lay-
ers of dust and débris that had blown into
the 51-story tower through shattered win-
dows. ‘Specialists tested for 120 contami-
nants, including asbestos, lead and mer-
cury. -Mr. Stewart
returped in June to
‘a_-pristine . ~office,
with.a :new . chair,
computer and gray-

Amen ns ~Express,
‘the 32-year-old man-
ager . says, “did
what it needed to
do to a.llev1ate peo-
ple's fears.” |
A few blocks
away, --Sudhir Jain
had a"different ex-
perxence * The
fréelancé technol-
0gy consultam moved backto his apari-
ment -fivé blocks south of Ground Zero
only Awo' weeks after.Sept:-11. His’ l]vmg
~FOOIT 'Was. still-covered.by gray dust: The
“owner of the 208-unit residential building
dem.ed tenants requests to lure aclean-
mg ‘cofitractor, Mr? ain says sg Hie hired
‘his omeoniused about what sort ofitest-
‘ing ‘would “be appropnale, he* nlr <@
any. “We have been left-10 fend-for our-
selves 16 protect our m\n heallh anc
safety " says Mr Jain, 40.
lyc,afyean after the Sept. 11 terror-
stroyed the Twin Towersanc

Steve Stewart

‘1sta

‘unleashed ‘a massive.C d.of debns .on
JowerManhattan, the continuing’ cleanup
presents g-gtark case’ of haves and have-

nots. “The. Biggest corporate ‘ténansmand
ey, clearx

_¥ups, ‘¢hsting

antil recently, governmenl agencxes al al!
levels failed 10 mount centralized can:
;paxgn‘of scrubbing .and testing indoor
spaces. Asaresult, many residential buig-
ings, schools and small businesses have re-
ceived only spotty attention.

Even’ without firm. government guid-
ance, many large companies and %and-
lords “were .quick
-to spend .3 lot ;of
‘money, upgrade fil-
fration . systems
and brmg in ex
perts,” -sdys Huglh
Kaufman, a’policy
analyst at-the'Envi-
ronmental* ‘Protec-
tion Agency's heat-
_quarters- in *Wash-
* ington. But lacking
official ,_coordina-

tion—including
hls [

-from
.+ dgenty

smaller landlo"d~
cut -corners; -Mr. Kaufman 2dds.*
the private ' sector tlemenduus kudos.

Sudmr Jam

NYC-WTC_000152108
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e experts sress they don’l know v
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whether-the combination of substances
produced by the unprecedentéd calamity
will cause illnesses ‘in the future. “We;
just ‘don’t know, but if you don’t .get!
[buildings] cleaned, obviously there willt
be a higher probability” of long-(erm
risk, says'Paul J. Lioy, associate diréétor ;-
of the Environmental and Occupatxonal
Health Sciences Institute, which :is.sup-
ported by-the University of Medrcme ‘and
Dentistry of New Jersey and Rutgers:Uni-
versity. He is working on a sludy of reSJ
dents near Ground Zero. .

Free-for-All

The main blame for the helter- skelte
indoor .cleanup of .downtown. Manhat
tan—a triangular area at the.island’s

southern,end where’ 200,000. people lives.’

and work—can be tfaced to the shufﬂmgf

of responsibility among governmem -

agencies. ln the days after Sept. 11;*the
Federal ‘G- Emergency
Agency 3551gned the EPA to monitor.out:™
door air, ¢lear debris and dust and‘han-'
dle hazardous waste ‘removed ‘from the
disaster site. New York City assumed- con-,
trol over indoor areas, mcludmg -apart-i’
ments. But the city's Departmem of Envi-
ronmental Protection delegated:to Jand-,
lords and res1denls ‘the job of- actually
cleaning .up and testing. What followed
was a free-for-all.

City officials distributed sketchy

guidelines but did little to enforcethem t Bank of

The recommendations included,  for ex-v
ample, wiping down surfaces with a- wet’
rag but didn't specify how to tell if poten-
tial hazards had been eliminated. ’
EBA officials in New York say they,
didn’t take the initiative indoors because'
neither FEMA nor New York City: asked'i i

to- Bonriie Bellow, an EPA spokeswoman* *Toms “Lauric

in New York, says the regional office-had
its hands full for months focusing on‘the
outdoor cleanup. “As the outdoer condi-
tions began to-improve, and it became
clear that there was confusion and «con-
cern abotit any re51dual -Aust that might
remain in-people’s, ‘hofmes, we proceeded
with the- -development of a plan for clean-
mg up ‘dust mdoors," Ms Bellow. says.
“=For its'part; 'FEMA’ says it deferred to
the EPAL *We were waiting for them’to
tell us'there was a problem with indoor
aif quality,” says Brad Garr .the senlor
FEMA official on’ the ‘scene. Geoffrey
Ryan, a spokesperson with the city’s
DEP, says his agency worked coopera-
tively from day one with EPA.” The city

advised landlords they Pad to clean build-
ings accordmg toa stncl protocol,” Mr

Begmmng 1ast fall, me EPA came un-
der escalating "pressure* from residents
and local- polmcrans who.argued ‘that as
the country s premler environinental

I May. 1ght months after Sept.’ ll"‘the
EPA fmally resporided by-offering-to-re-
y -asbestos from 130 000 -.res:—

M e

Management

: returnmg 1o the-]

-even vacuumed hundreds of thousands of

> Jain is one of those, but ‘he worries his’

building won’t ‘get a thorough overall
treatment. “We should be gétting a
proper asbestos cleanup like ‘the corpo-
‘~rate tenants are getting,” he says.
In addition to American Express, com-
panies such as Merrill Lynch & Co., Bank

" of New York Co., Royal Bank of Canada

.and Dow Jones & Co., publisher of this

‘newspaper, ' say théy have ‘cleaned and .

tested extensively. The potentially- dan-

gerous substance of greatest concern is-

: asbestos, a fibrous material used in fire

"results of the testmg on’ our OWN Space so
far, but they remain wary .about’condi-
tions. elsewhere -in-our buildmg and in
neighboring buildings.” Melissa Coley, a
spokeswoman for :Brookfield Properties
Corp., owner of the Dow Jones building,
says, “We have directly addressed the
concerns of -all of our tenants and ‘con-
tinue to monitor the air quality in our
buildings.”

- To protect against asbestos or ‘other
toxins - that- ‘might ‘be lmgermg in: the
downtown air, Brookfield; which also

R
§

The main blame fof the helter-skelter iudoor'
cleanup of downtowil Manhattan can be traced
t6 the shuffling of respon51b1hty among y,

-gOVernment agen(nes.

o

ﬁrﬁeni in the ‘Trade Ceriter t'hat can’.
use lung disease and cancer if there is

exposure for a period of years. Others
include pulverized .cement and glass,
wluch can- cause resplrdtory problems,

nervous -system damage

“To'eliminate asbestos, big companies )
) ha__ve strlpped -OUt carpets, _cubicle walls,

Amencan Express says it threw - out

elrllough furniture and floor covering to « .

»iootball ‘held_plled fwe feet mgh
S obEsof &
edge -of the Trade Center site, says -it

individual-pieces of paper.
*.Wall Street Journal employees began

‘late J y.

ge
. son River.just 50 ya.rds away

;tectlng therr em loyees, and we.have vi
mces,aq;ax,,‘ i 2

owns the tower housing RBC Capital Mar-
kets, says-it installed filter systems 10
block more'than 95% of pamcles measur-
ing one-micron or larger. The same was
done .at ma.ny other large commereial
buxldmgs in the vicinity. Before Sept 11,
“the standard’ for. corporate offices ‘was
beétween 60% and 85%.

By contrast, at Stuyvesant High
School, four blocks north of Ground Zero,
the New York Clty Department of Educa-

“tion upgraded classroom fiiters to block

;ew:r than 40% of such‘tmy ‘particles.

“So here: weré these capltalrsts pro
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‘Near:Trade Center,
Stark Dlsparltles
Emerge in Cleanups

Lax Government Lea'dership
Leaves Some Residences
With Ashestos Concerns

Companies Spend to Refurbish

By MoToko RicH
- And SusaN WARREN

~ NEW YORK—In the eight months that
Steve Stewart and his 4,000 colleagues al
American Express Co. were exiled from
-their offices after Sept. 11, a lot was go-
ing on in the company’s headquarters
acruss the street from the World Trade
Center site. Cleaners vacuumed thick lay-
ers of dust‘and debris that had blown int¢
the 51-story tower through shatter ed win-
dows. Specialists tested for 120 contami-
nants, inciuding asbestos, Jead and mer-
cury. Mr. -Stewart
returnéd. in June to
a.-pristine office,
with .2 -new .chair,
computer and gray-
and-blue:carpeung "
American ;Express,
the 32+ yeamld man-
ager says, “did
what it- needed to
do to- allevxate peo-
ple s fears.”

A -few blocks
away, .Sudhir Jain
had_a different ex-
penence % The

fréelance technol-
ogy consultidnt moved back to his apart-
ment-five blocks’south of Ground Zerc
only two weeks after.Sept: 11. His® living
~foom wasstill covered by gray dust. The
owner of the 208-unit- re51denna1 building
@ demed wnants’ requests to hire a‘clean-
\ng ‘contractor, Mr.'Jain says so hiehired
“his-own” Coniused about what sort ofiesi-
:ing -Wwouldzbe appropnate hé didn't-do
“any. “We have beef Jeft-10. fend -for our-
selves to -protect our own - health and
safety says Mr Jain, 40.
.after the Sept. 11’ terror-
ist attac oyed the TWin Towers-anc
unleashed a“massive cloud of debns ‘on
Jower‘Manhittan; the continiiing cleanup
presents g.gtark case: of haves and have-
nots. ‘The H\ggest corporate nams*mxc
e:conducted - ‘eles
.fvups, cosung mllhons of: do
antil recently, govemmem agenaes atal!
levels failed to mount a centralmed can.
pmgn «of ‘serubbing - and testing ‘indoot
spaces. Asaresull, many residential builc-
ings, schools and small businesses have re-
ceived only spotty attention.

Even without firm government guid-

ance, many large companies and 4and-
lords “were .quick
.to spend .a -lot..of
‘money, upgrade fil-
tration systems
and bring,/ m ex-
perts,” says Hugh
Kaufman,,a’ policy
analyst at’ the Envi-
ronmeéntal* -Protec-
tion Agen(.y S heat-
_quarters in Wesh
ington. But lacking
official _ coordina-
ut)n-~1ncludn1n

Steve Stewart

ey " from his owp
-Sudhir. Jun .- . ggency=imaty.
‘ “smaller *{andiord:

cut corners; Mr. Kalifmap adds. “I-give
ihe private sector grem’exidous kudo-. !
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My Jain's kidlord al 50 Ballery Place.
e DeMatieis Orgiams 101, Navs lhnn'“l
o spokeshian i it told tenanls 1o bive
Hien owneeiners and sn\nnn\nﬂ\‘m i
Srile reimbrrseent by the ownuer s isny
woen conpaaty. dualy i handful- My, dain
st amuongs then--have suhmitted sueh
hitls. te spokesman says. Those claimy
are still being sorted vat.

Public-health experts suy il
they hivenl ideptilicd any long-tery se-
vions heaith risks from the disusier. But
st view assunes effective vutdonr unl
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le O;Ilf alpartmen( ‘may be
nea Yy elevator:shaft or-uhit
next ‘door may not, creatmg the 'possibil-
1ty of fé¢ontamination. The agency will
clean hallways and .lobbies only’lt asked
by a-landiord. The EPA%isn’t offermg to
clean-small-businesses or. schools, |

"So far, -residents ;#131
ments—a little more than ;10%"0
ehg:ble —~have asked for EPA

indoor cleinups of ashestos i vlher tox-
ing. And widle Besdth studies continue,

1

Free-for-All
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whether-the combination .of.substances
produced by the- -unprecedented calamity
will cause illnesses in the future. '“We(
just don’t know, but.if you don’t get‘»
{buildings] cleaned, obviously there w1l).
be a higher probability” of long-term.‘
risk, says Paul J. Lidy, assoclate diréctor :
of the Environmental and Occupational
Health Sciences Institute, which -is.sup-’
ported by-the University of Mediciné and”
Dentistry of New Jersey and Rutgers Uni-
versity. He is working on a study of re51
dents near Ground Zero

The main blame for the helter-skel
indoor cleanup of downtown. Manhat.
tan~a triangular area at the: island’s
southern end where' 200,000 people live,

and work-cahn be traced to the Shummgéwretardant in the Trade Cen(er that can;.

of responsibility among government ¥
agencies. ln the days after Sept. 11,-the
Federal ° Emergency  Management”
Agency assngned the EPA to monitor -out-"
door air, clear’ debris and dust and’han- .
dlé hazardous waste ‘removed “from- the
disaster site. New York City assumed con-,~
trol over indoor areas, mcludmg apan-'"
ments. But the city’s Departmient of Envi-.
ronmerital Protection delegated’to land
lords and residents the job of -actually
cleaning up and testing. What followed
was a free-for-all.

City officials distributed sketchy,
guidelines but did lmle to enforce them.
The lecommendatwns included, or ex-fi
ample, wiping down surfaces with-a weti
rag but didn’t specify how to tell if poten-{
tial hazards had been eliminated. ’

EPA’ officials in New York say they:
didn’t take the initiative indoors because|
neither FEMA nor New York City.asked:il
to. Bonnie Bellow, an EPA spokeswomanw
in New York, says the regional office had
its hands'full for months focusing on‘the
outdoor cleanup. “As the outdoor condi-
tions began to -improve, and it' became
clear that there was confusion and con-
cern about any resmual -dust that ‘might
remain in- ‘people’s ‘homes, we proceeded
‘with the: deyelopmem of -a plan for-clean-

i t indoors,” Ms Bellow _says.
yart, FEMA' says it deferred to
'We were waiting for them to

tell us thére-was a problem with indoor

air quality,” says Brad ‘Gair, . the senior
FEMA official on’ the ‘scene. Geoﬁrey
Ryan, a spokespexson with the- city’s
DEP, says -his agency ,worked coppera-
tively-froni’ day one with EPA.” Thecity
advised landlerds they ‘iad to clean. build-
ings accordmg to a “strict protocol,” MI
Ryan says: \H there was a problem We
reviewed it.” B

--Beginning jast. fau the EPA came un-
dersescalatmg pressure from residents
and local politicians who argued -that-as
the country s premier envnronmental

s

1100F%"of "

B returmn

_ Jain is one of those, but‘he worries hls._

building won’t get a thorough overall
treatment. “We should be - getting a
proper asbestos cleanup like ‘the corpo-
“Tate tenants are getting,” he says.

In addition to American Express, com-
panies such as Merrill Lynch & C6., Bank
of New York Co., Royal Bank of Canada
and Dow Jones & Co., publisher of this
-newspaper, say théy have cleaned and

tested extensively. The potentially dan-*

. gerous substance of greatest concern is

: aSbestos, a fibrous material used in fire

Tes ts of- the tesnng on our ‘OWN space 5o
far but they remain wary about condi-
tions. elsewhere - in’ our buildmg and in
neighboring buildings.” Melissa Coley, a
spokeswornan for:Brookfield Properties
Corp., owner of the Dow Jones building,
says, “We have directly addressed the
concerns of all of our tenants and con-
tinue to monitor the air quahty in our
buildings.”

.To protect against asbestos or other
toxins -that” mlght be lmgerlng in the
downtown air, Brookfield, which also

-

The main blame fo the he.l.ter._-skejl.te'r ixﬁot;r'l
cleanup of downtown Manhattan can be'fraced
to the shuffling of respons1b1hty among*,

gOVernment agenmes.
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ause lung disease and cancer if there is
exposure for a'périod of years.” Others
include pulvenzed cement and glass,.
which-can cause respiratory problems,
ead "and ‘mercury from mcmerated

computers afid lighting, which can cause -

nervous—system damage.

" To'eliminate asbestos, big companies '

have stripped out ‘carpets, cubicle walls,
iling tiles-and upholstered furniture.
Anmierican Express says it threw -out -
enough furniture and floor covering'to
a football field-. -piled ﬂve feet hijgh. .

ark of

edg_evo! the' Trade Center site, says
even vacuwied hundreds of thousands of
individual-pieces of paper.

Wall ‘Stieet Journdl employees began
‘1o the i Jon :

son vaer Just 50 yards away. '
8o here were these capltahsts pro-
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owns the tower houstng RBC Capital Mar-
kets; says it installed filter" systems-to
block more thah 95% of particles measur-
ing one micron or larger. The sdme was
done at many mher large rcommeyial
bmldmgs in the vicinity. Before Sepl 11,
thé- standard for. corporate offices “was
between 60% and 85%.

By contrast, -at Stuyvesant High
School, four blocks north of Ground Zero,
the New York City Department of Educa-

“tion upgraded ¢lassroom: filters to block

i ’y parucles

fewerthan: 40% ‘of - stich~.

A NFD



NYC 9/11 Public Portal Document

cently ‘the president of the Stuyvesan:
Parents Association and:the mother-.of an
18-year-6ld son who graduatéd in June.

Judith Moore, current co-president of
the parents group, whose daughter is start-
ing her senior year next month, says anxi-
ety over the school’s air quality has been
heightened by the lack of a centralized
cleanup, But Ms.- Moore, a. pSychothera-
pist, adds that in these uncertain times,
parents want “a guarantee of safety for
our children in this world” ~something no
cleanup can satisfy.

-Bernard Orlan, director of environ-
mental health and safety for the city’s
Department of Education, says that. re-
peated air tests in Stuyvesant classrooms
‘have shown that the new 40% filters-are
meeting all governmem health standards
for-schools. Stronger filters would -have
been -an inefficient use of public money,
‘Mr. Orlan says. The Education -Depart-
ment says it-has spent $1.7 million since

-'Sept. 11.on cleaning .and .testing at the i

10-story ‘Stuyvesant hulldmg

-Insurance and legal’ disputes have%x

.snagged some " re51dent1al cleanups At
Southbridge Towers, a group of nine ‘coop-
eratively owned apartment buildings sev-
eral blocks east of Ground Zero, the board
of directors filed an insurance claim early,
this year of $635,700 for a planned cleanup
. of burldmg exteriors and common areas,
“suc¢h as hallways. In June, Greater New
York Insurance Cos. provided $371 '510 say-

.ing that would be sufficient. ‘The coopera-

tive's directors, who all live in the com-
-plex, decided to fight filing a complaint
‘with the New York State Départment of In-
surance. In the meantime, -the cleaning
“hasn’t even started ‘The co-op-directors
fearthat todosowould imply that they had
accepted the lower i Insurance payment as
adequate. The directors also say they are
confused .about whether a government
agency might be w11hng to doa portron of
the cleaning. : " .. .

* Some Southbndge owners have had
more success with their individual units.
Gregory and Bonnie Cooper, who own a
two-bedroom, ;11th-floor apartment, re-
ceived $5,000 from their home insurer,
unit of Chubb Corp., to-hire a profe<
sional cleaner, When tests in April found
asbestos on their previously cleaned ter-
race at levels higher.than normal--al-
though still below EPA ‘guidelines=the
Coopers persuaded the insurance com-
"pany to pay another $4,000 for a second
c)eanmg ButiMs. Cooper remains ner-
vous.-“Even if ] have my- terrace cleaned
my- next"doorunelgh -S0 1
haven’t been” usmg rtrace at all,”
shevsays. ,They have requ ested - third
scrubbing from’ the:EPA. "~ 7
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Random Tests

The agency announced this nionth
that in addition to cleanups-on-request. it
would also randomly test 250 apartments
for lead, mercury and dioxin, even
though its scientists believe the amounts
of those toxins emitted by the disaster
weren't enough to threaten public health.
The EPA suys it will also test apartments
that have already been cleaned.

Jane Kenny, the agency’s regional ad-
ministrator, says these steps ure sulfi-
cient, in light of the lack of evidence, so
far, of lung-term health dungers. “Wwe
want to respect the rights of the individu-
als and allow them (o decide whether ur
not to ask for the cleaning or testing,”
Ms. Kenny says. I the agency suspects
that a building is significantly contami-
nated, it will urge the owner (0 request a
more thorough cleanup, she adds.

But some residents aren't satisfied.

Wendy Tabb, a 38-year-old jeweler who
rents an apartment at 105 Duane Street ’

that once Jooked out on the Twin Towers

from seven blocks to the north, says she

and her husband did only normal dusting

and vacuuming in the weeks after Sept. -
11. She says they were lulled by reassur-

ing statements from EPA Administrator

Christie Todd Whitman and then-Mayor

Rudolph Giuliani that the neighborhood's

air was safe.

Soon, however, the Tubbs say they be-
gan getting skin rashes and bloody
noses. George Tabb, a 40-year-old
freelance writer and musician, says he
had trouble sleeping because his asthma
was badly exacerbated.

In October, their landlord, the large
real-estate firm Related Cos., hired a con-
sultant to test for toxins in the hallways
4nd lobby and in apartments of tenants
who reguested it. Related told residents
the tests didn’t show any dangerous con-
tamination by asbestos or other sub-
stances. Some residents say they aren’t
worrying. “People have worse problems
than this,” says Vas Kallas, 4 rock-band
guitarist whose apartment faces away
from Ground Zero.

But with their symptoms continuing,
the Tabbs in November decamped with
their Yorkshire terrier, Scooter, to Mr.
Tabb’s stepfather’s apartment in Green-
wich Village, 20 blocks farther north, The
next month, they and other tenants hired
an industrial hygienist, who collected
dust samples in a hallway duct on the
10th fivor. One-sample showed 550,000 as-
bestos fibers per square centimeter, a
level the expert described as above nor-
mal for an urban environment, though
lower than the amount that legally re-
quires a specialized asbestos abatement.

Related hired a contractor in Decem-
ber to clean the ventilation systein and
ducts in apartments. But when residents
complained that the contractor wasn't a
licensed asbestus-abatement specialist.
work inside the apartments stopped and
wds never completed.

Jeff Brodsky, president of Related :

Management Co., an affiliate of the land-

ford, says, “1 wish I could get the resi- :

dents to let us finish the work we wanted
to complete.” The cleanup wasn’t legally
required or necessary for health reasons,
he says. “There was no evidence of any
dust |from the Trade Center] in the build-

ing,” he adds. Instead, Related hired the |

contractor “to put people at ease.”

Journalkink: See an inferaciie
@ gullery of the key players in tic
powver struggle to rebuild ut the
World Trude Center site, in the Online

; Journul ¢! WSJ3.com/JournalLinks. /)
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