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Environmental Protection (DEP) and the cleaning contractor musw
applicable laws and regulations, including but not limited to regulatio^
Environmental Protection Agency (EPA),' the United States Depar^B
Safety and Health Administration (OSHA), the New York State Depi^B
and the New York City Department of Environmental Protection (DHH

oi^toring
PSrai asbj

The purposc^H
with DEB^^^
building^^^H
activities is^H
perform the woi

for the pS^^PRe of cleaning activities at residential
^Id Trade Center. The scope of work for the cleaning
^B^l supply all equipment and supplies necessary to

[at Ihcii^^^^H
P/EPA tele|^^

include
^^^slos cont

^n complii
Issued by thg
Lt of LaJi^

^^^idents who wish to
Riedule and monitor the
ig when the cleaning is

NYS DOL licensed asbestos contractors shal
have their homes cleaned. An independem
work, perform a visual inspection, and^B
completed.

ds contract isJ^^M
■^OL cei^^^H
^^^he colla]^^B

this con

idents and
have

^■rons,
with

imiculate

World Trade Center Indoor Dust Cleanine Program
Cleaning Contract Scope of Work

DRAFT - 8/1/02

NYC 9/11 Public Portal Document

On-Scene Coordinators shall have the authority of Project
^Manager. As such, the EPA On-Scene Coordinators’
authority related to cleaning work conducted under this

irm cleaiuK activities

B. Roles
As provid|^^he instannB
Manae|^^ addition to D
auth|^ty shall include the

The EPA and DEP will solicit participation in a direct assistant
residential building owners south of Canal Street who are concerned^
debris/dust from the collapse of the World Trade Center (WTC)^^^Q
been established to receive requests from the public. The
including cleaning within residences and common spa^^H^^H
follow-up asbestos sampling, asbestos air sampling ouj^Rnd pro^H
air (HEPA) vacuums.

le authorifr^Bstop work for non-compliance with the Scope of Work.
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The authority to give technical direction to the contractor in the performance of the work.3.
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The right to inspect and accept or reject any work .5.
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C. Qualifications

inly CP and

Cleaners Association (NADCA) a a
lion dedicate!industry or;

(
cifications

2

NYC-WTC_000154328

^Law enforcement
. Professional licens’

Bnall be a
Maintain me
aning of H

lU^^t residential
^^volved in the
ualifications must
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^^^ackground check on their employees prior to
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IBn requested. At a minimum, the background check
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An independent Monitoring Contractor will perform air monitoring.^
be performed on a minimum of one worker per shift per apartmer^B
cleaning operations. Thereafter, personal air samples will be takS
sample per quadrant per day. The results of this sampling shall be seS
OSHA and the cleaning contractor. The cleaning contractor shall male
the employees or their designated representatives for their reviewJ^
1910.1020 and29 CFR 1926.1101.
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ontract between D^»id the cleaning contractor shall be in force for 24 consecutive months
he commencemei^^ne. The cleaning contractor must be prepared to mobilize within 72 hours
B|ntract awajJ^^e contractor shall have on staff and assigned to this contract a sufficient

This contract requires that only a NYS DOL licensed^Kstbs cS^H
NYS DOL certified workers will be allowed to pe^^m any of tl^^ilH
buildings under this contract. This requirementapplies homy su^
cleaning with the exception of HVAC system ^Kining coruBEtors. Pn
be presented upon request. J J

The authority to review and approve or disapprove of the qualifications of the^^unin;
personnel involved in the work.
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cleaning. If elevator shafts are determined to contain
k^ill proceed under the Scope B site specific work

continue through all common spaces in an
^He minimum cleaning requirements for common

HEPA means a filter system capable of trapping and retaining 99.9
particles of 0.3 micrometers in diameter.

corhpletion of cleaning activities. Cleaning activities shall be considered co
visual inspection by the Monitoring Contractor. Copies of all invoices
this contract shall be provided to EPA and DEP. Decisions regarding dfl
will be made by DEP.

All cleaning operations will be conducted in accordance with either Si
below.

HEPA vacuum means a vacuum cleaner equipped with a HEPA
to 100 inches.
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\^H^^^^oors will be wet wiped using disposable wipes, after
iBmm^proval by owner. Wet wiping will not be conducted if it is
■ would cause damage to the surface.
^cleaned with a hot water extraction cleaner. The cleaner shall be
a motorized agitator brush and have a static water lift of 95 to 110

number of properly trained and certified workers to clean 20 units simultaneously and complete the
cleaning activities in each residence within no more than 2 days. The contractor shall be prepared
to work 7 days per week between the hours of 8 am and 6 pm. Activities shall be coordinated with
the Monitoring Contractor to ensure that the visual inspection is performed within two ho^^of the.

Scope of Work A
Application: These procedures apply to the cleaning^^iinimal
If a visual inspection indicates the presence of sigMrcant accujj

the collapse of the WTC, Scope B procedures shallOplied (re^l
be present during Scope A cleaning procedujBT j

6. Cleaning of Common Spaces
Common spaces including
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clothing and accessories (handbags,
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utilizing specialized labor trained and experienced in duct cleanj
conducted in accordance with National Air Duct Cleaners Am
Specification for the Cleaning of Commercial Heating, Venw
Systems and the NADCA Assessment, Cleaning and RestoraB
Verification of the effectiveness of HVAC system cleaning*
Monitoring Contractor. If visible dust or other contaminants
inspection or testing, those portions of the system where dust or oj
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^^^to the surface.
^H^r extraction cleaner after consultation with and
RmI be equipped with a motorized agitator brush and
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applied. Dry sweeping is prohibited. The oBKiing conh^or wu^
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Fabric covered
consultation vj
if it would ca^E damage to the furniture.
Curtains, window treatments, upholstery and other materials that are not cleaned
by w^^Khods (wet wiping and hot water extraction cleaning) will be HEPA

b^leaners atnHFwipes
^^^lls, flj^^ceilings,
^^^^b^Khall not be
^^^^^^side drawers,
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Cleaning of HVAC Systems
HVAC systems that are determined to be impacted by dust or debris from the collapse of the
World Trade Center will be cleaned. HVAC systems cleaning, if warranted, shall be
completed prior to the initiation of the cleaning of common space or residences an
affected building. In the event that the HVAC system for an entire building requir^^^Bk^

Cleaning of Residential Spaces
Residences will be cleaned using HEPA vacuums, lu^m
as described below. Surfaces to be cleaned includ^^^arem
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A Cleaning Checklist
as tasks are comple^

13.
14.

ived. The floor
stalled in their

16.
17. ■ce wet wiped,

led to their original

Window and room air conditioners will be vacuumed and r
to allow access to internal portions of the air conditioner.
air conditioner and housing will then be vacuumed. F^
reinstalled. Air conditioners will be reassembled and r«
Paperwork and books will be HEPA vacuumed. fl
Electrical outlets will be vacuumed. fl
Appliances such as refrigerators and stoves will be clfl
footprint of the appliances will be cleaned and the appliand

^e developed by EPA) will be completed by the cleaning contractor
IO document the progress of the cleaning.

10.
11.
12.

vacuumed and/or wet wiped after completion of the
work area.

^■^continuously during all cleaning activities, asHEPA air fi^^H
appropiufl^^H
be h^m^ per 36,i

[e floor bo^^th the appliance will be

original positions.
Refiigerator cooling tubes will be brushed and vacuuf^W.
Stove storage drawers, will be vacuumed if present. Stopcock tops

from
^■Bernal porti^fl
p will be vaa^BS
italled afte^^aning.

vacuumed two times. Fabric covered furniture that is not cleaned by wet methods will
be vacuumed using a stiff brush attachment.
Intake/discharge registers of HVAC systems (if present) will be removed/cleaned. The
first foot of duct work will also be vacuumed; then the register will be reins^kd and
covered with plastic. x

vacuumed. Stove exhaust fan filters will be
The first foot of all exhaust duct work (includ^H^^^^^
be vacuumed. Exhaust fans will be vacuflR^idfl^fl
Closet floors will be vacuumed.
Solid objects (electrical equipmen^Kercise eoflment^
moved to allow cleaning of the uijfltying surfj^and will b
location. J
Dishwasher toe plates will
cleaned. J
fuseboard heaters wjU bB
^B|board heatersj^^^^B
^^■med to

cquq^^^H
before
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EPA, in consultation with the owner, may identify certain fumiM
covered furniture) for disposal rather than cleaning. Disposal of n
shall not occur without prior written authorization by EPA i
wastes generated during the cleaning shall be the responsibil
generated shall be treated as asbestos-containing material (AC
of generated waste shall be in compliance with all apnh^^f

Wre
^f the co^H
. Transport^B

and regular

ets and fabric
onal property
^^al of all
^^bUwaste
^^^^^csal

of the cleaning. The Monitoring Contractor will conduct a thorough visual inspection to
verify the absence of visible dust accumulations. If dust is observed the cleaning contractor
will reclean as necessary at no additional cost.

Air sampling shall be performed by the Monitoring Contractor after die area is
accumulations as determined by the Monitoring Contractor. -

Any damage or loss that occurs during cleaning is the responsibil^WT the cleanina^^un
The cleaning contractor is not responsible for damage or los^Kused by tl^^s of

parties not involved in the cleaning. .

If mold, suspected ACM or peeling, flaking or ejOHng pi
the cleaning contractor shall immediately con^Fthe Mon
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installed with two layers of 6-mil polyethylene sheeting and sealed24,
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Personal protective equipment incl
worn during this cleaning activity

Residents will not be allowed in the work area. Residents may be prest
cleaning in cases where the work area can be isolated by the erection of i^
applications of Scope B it is assumed that residents will not be present

and locked out or isolated locally. The site specific work
(ration on the HVAC system and proposed procedures for

^k placl
taminati

ew and approval
jocedures for the
fcceci fled for a

le submittel^H
^directly toW
^fc^ification

CP

Isolation barriers shal
with tape. J

A site specific work plan will be prepared by the cleaning contS
by EPA prior to the start of work. This work plan will include
removal of dust and debris and the cleaning. At a minimum the
Scope A cleaning shall be implemented. A

An asbestos project notification form (NYC form ACP-7)
Title 15, Chapter 1 of the Rules of the City of New Yod^
Asbestos Control Program prior to the start of v^^^^
submitted.

item shall be installed at the entrance to the work area.
fc|shall be considered when appropriate, i.e. inability
^^^^mitation or other agency rules, such as for
^^^nent egress requirements.

A^^^H
A rcin^^H
to compl^
compliance

^Ke is defined in
f^ure system).

lination^^^^H
Imation
^■uvision cH

City K

^Rne resides
[on barriers.
le resideno^/

HVA^Iystems shanB
nJ^^all provide adm
Omtdown or isolation.

At least one asbestos supervisor shall be prjMt at each
Title 15, Chapter 1 RCNY as the worka^and the dj^

Application: A visual inspection was performed and large or significant accumulations oOust or
debris from the collapse of the WTC was observed in common areas, residences or portio^Bj^reof
(such as windows, terraces or balconies).

isposaWOlothing, glo^^, and respirators shall be
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33.
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A Cleaning Checklist (to be developi
as tasks are completed to document

P completei
le cleaning

Knd disposal
ions.

All WTC debris shall be misted and double-bagged. Accumulatio
Water misting shall be sufficient to wet the material without wat^

Ippling Technician after the area is free of dust
ng Contractor..

,PA) wi'
)gress^

pter in
ulations.

Air samplr^
accumulatioj

irformedW
^cd by thi

^^Wmmediately upon completion
^a thorough visual inspection to
is observed the cleaning contractor

^ny damage or loss thal
The cleaning contracJ

parties not involved^®

of the
ver^

the monitd
'ontractorl
emulation!

cost.

^^Woric
^■pcrty
■TofaU
All waste

activities. Equipment shall run continuously until clearance air monitoring. A minimum of one
air change every 30 minutes shall be provided. When ducting to the outside is not possible, a
second negative pressure ventilation unit compatible with the primary unit may be connected
in series. j

(cculs during cleaning is the responsibility of the cleaning contractor.
r is not responsible for damage or loss caused by the acts of third
le cleaning.

^ings (c.g.^M
^ksidents’ peS
^^^^ner. Di
^^^^^ontractQ

ing. The M
Knee of vM
^^|cessary

After the removal of debris, all surfaces will be cleaned in accA
specified in Scope A. After all surfaces have been cleanecO
performed. This results in two full cleanings of all surfaces, V
Carpets and fabric covered furniture cleaned with hot water^

cleaned only once. Surfaces include but are not limited to walls, fl<
appliances, equipment and furnishings.

nee with t^^ocedui^H
lecond apraiing shall bo

exception.
^^^bdeaners shall be
^^^^^^^edges, trims.

generated shall be treated as asbestos-containuKmaterial
of generated waste shall be in, compliance all applioKle rula

AftoK^essful deal
wjilrae use of a HEP.

EPA, in consultation with the owner, may identify certain J
covered furniture) for disposal rather than cleaning.
shall not occur without prior written authorizatioi^^HB
wastes generated during the cleaning shall be tl^^^onsil
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of the RCNY and New York Industrial Code Rule 56.

I

I
NYC-WTC_000154335

eaning35. If mold, suspected ACM or peeling, flaking or chalking paint is observed, the
contractor shall immediately contact the Monitoring Contractor.


