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Marisa Ramirez de Arellano

February 6, 2002

Dear Commissioner Miele, Sr.:

1-2405 River Court • Jersey City, NJ 07310 • 202-352-1181 • marisa@swaney.com

NYC-WTC_OO0154594

Sincerely,

Marisa Ramirez de Arellano

Enclosed is a copy of the complaint with the test results indicating the presence of
asbestos a 333 Rector Place in excess of 1%. In view of scientific data, I feel that this
complaint should be reinvestigated.

Thank you very much for your assistance with this matter. Please feel free to contact me
at 202-352-1181 if you have any questions about his complaint.

Commissioner Joel Miele, Sr.
New York Department of Environmental Protection
59-17 Junction Boulevard
Flushing, NY 11737

After filing a complaint with NYDEP on January 29, 2002,1 thought it would be best to
put the complaint in writing so that all pertinent test data could accompany the
complaint. I called the hotline today to get a fax number or an address to mail the
complaint to, but they let me know there was no need to do so because they had already
visited the site, made a VISUAL inspection and talked to the management at 333 Rector
Place. They found no illegal actions. However, they did not collect any dust samples.
They had no way of verifying the presence of asbestos on the premises, the basis for my
complaint, without these tests.

Cc:
NYDEP
OSHA
Honorable Charles E. Schumer

I hope this will help address the issue of the maintenance workers and residents who
without their knowledge are daily being exposed to this asbestos residue.

Re: Complaint No. 404925 (NYCDEP, Jan. 29, 2002)
Improper cleanup of WTC materials containing asbestos by unprotected workers

mailto:marisa@swaney.com
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MEMORANDUM

TESTING OF DUST SAMPLES AT .^33 RECTOR PLACE

NYC-WTC_000154595

Attached are the results of building and apartment surveys of 333 Rector Place
conducted by;

This complaint is based on information and recommendations contained in the New
York Committee for Health and Occupational Safety WTC Factsheet 4, posted December
6,2001:

These independent surveys test were requested by tenants of 333 Rector Place, They
show concentrations of asbestos (chrysotile) as high as 2% in various locations
throughout the building. Please note that concentrations in excess of 1% existed in the
building long after Rockrose had supposedly finished cleaning the building. I believe that
Rockrose has never even inspected or cleaned the ducts or shafts in the building.

Uday Singh
Industrial Hygienist
I. H. Consultants, Inc.
251 Park Street
Upper Montclair, NY 07043

This is to follow up in writing a telephone complaint I made to NYCDEP’s 24-hour
Complaint Hotline on January 29, 2002. My complaint is that Rockrose Development
Corporation (Rockrose), 290 Park Ave. South, NY, NY 10010, has not exercised due
diligence concerning materials that could contain asbestos. I believe they have violated
and continue to violate OSHA regulations concerning the clean up of dust containing
over 1% asbestos at a building located at 333 Rector Place, New York, NY 10280.

1. The law that requires employers to test dust is the OSHA asbestos regulation for
general industr>\ which is section 1001 of Title 29 of the Code of Federal
Regulations, 29 CFR1001. The requirement to test dust is Paragraph (j)(2)(i):
"Employers and building and facility owners shall exercise due diligence"
concerning any material that could contain asbestos.

2. According to OSHA, to exercise due diligence an employer must take "actions
that a reasonable employer would take in a given situation."

3. A reasonable employer "is responsible for investigating" the asbestos content of
any material that the employer "may know of, or suspect" as containing asbestos.

4. All employers should suspect that WTC dust contains asbestos, because they
know or should know that three-quarters of EPA samples of WTC dust contain
asbestos. In fact. Rockrose did suspect the presence of asbestos because they had
a company do air sampling, specifically for asbestos. Rockrose never reported
testing of dust samples.

To: NYCDEP
From: Marisa Ramirez de Arellano

202-352-1181
Date: Februaiy 5,2002
Re: Complaint No. 404925 (NYCDEP, Jan. 29, 2002)

Improper clean up of materials containing asbestos.
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Narrative:

NYC-WTC_000154596

I want to share my experiences at 333 Rector Place after 9-11-01, as they reveal that WTC
dust has been improperly cleaned up, or only partially cleaned up, and it continues to be
disturbed by Rockrose employees to this date. On September 11, 2001, my husband
Stephen Swaney and I were living near the WTC in Battery Park City at 333 Rector
Place, Apt. 9S, New York, NY 10280, a building managed by Rockrose Development
Corporation.

September 11. 2001
Felt I had to do something....Since we lost electrical power after the buildings collapsed,
I couldn’t vacuum the large amount of dust that had come into the apartment through
the open sliding glass door. So I scooped up dust from coffee table into a paper bag. Also
started to clean the floor with wet paper towels. Mostly futile since dust was so light and
airy.

Complaint No. 404925 (NYCDEP, Jan. 29, 2002)
’p.2

My complaint is that Rockrose has not exercised due diligence as an
employer by:

1. Having suspected the presence of asbestos. Rockrose did not, or has not publicly
admitted to, testing the large quantities of dust in the building’s common areas or
apartments for asbestos.

2. Having their employees, the doormen and maintenance personnel, clean asbestos
containing materials without the benefit of training or protective equipment.

5. If an employer does not test dust that is likely to contain asbestos and the dust is
disturbed, OSHA may find the employer to have violated the law. (The OSHA
definition of due diligence is from OSHA's Standards Interpretation letter,
"Questions concerning OSHA's Asbestos Standard." dated September 5,1996.)

6. If dust is tested and found to contain more than 1 percent asbestos, the employer
must file an Asbestos Inspection Report or an Emergency Asbestos Project
Notification with the NYC Department of Environmental Protection Asbestos
Control Program. If the dust is more than 1 percent asbestos, the
employer must hire a licensed asbestos abatement contractor to
conduct the clean-up. (See Title 15, Rules and Regulations of the City of New
York, Chapter 1 - Asbestos Control Program.) If Rockrose had tested the
dust as required by law, they would have found that the dust
contained between 1% and 2% of asbestos as shown by the enclosed
test data.

September 28
Rockrose hired GCI Enviroiunental Advisory, Inc. to collect ambient air samples in Apt.
9S and in the common areas at 333 Rector during September 24-26. In October, I
called Paul Susa of GCI for details: He told me that the monitor was placed in the
kitchen, the room furthest from the windows, for 2 hours. No one had occupied the
apartment since 9-11, so there was no active air movement. They only tested for airborne
asbestos, no other contaminants. They did not take any dust samples.
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NYC-WTC_000154597

By this time I had read the NYC Dept, of Health’s “Recommendations for people re­
occupying commercial buildings and residents re-entering their homes” and knew that I
would need a vacuum cleaner with a HEPA filter to properly clean. Since I didn’t have
one, I contacted both Joe Vinco, the building manager, and Rockrose management.
They said they’d send a cleaning crew out the next day.

Complaint No. 404925 (NYCDEP, Jan. 29,2002)
‘p.3

As soon as I returned to the apartment, my breathing problems worsened. The
apartment had been “cleaned”, but there was still gray dust everywhere.

The doormen told me with considerable pride that they had done the initial building
cleaning so that the tenants could return. No wonder Joe Vinco, the building manager,
was miffed when I told him my apartment cleaning was unacceptable: the doorman told
me that Joe’s wife had done the cleaning!!!!

End of September
At the end of September I called Rockrose Management office to ask if the apartment
had been cleaned professionally. I told them that I had developed trouble breathing after
being in the dust-filled apartment for several hours on the iT^.and I wanted to make
arrangements to have it cleaned so that it would be safe to return. I spoke with a
Rockrose representative who told me the apartment had been cleaned and assured me it
was safe to return.

October
In response to tenant complaints, the Rockrose scheduled the changing of the
AC/heating units in the apartments. We were unable to turn these on until this was done

As promised, the Red Cap Valet, (212) 486-9214, appeared the next day. (Red Cap Valet
advertises that they do “Dry cleaning and laundry. Maid service. Window cleaning, floor
waxing, vacuuming, furniture and carpet shampooing”.) They brought brooms and a
vacuum cleaner; none of them were wearing dust masks or respirators as I would have
expected a hazardous material cleaning crew to wear. Skeptical, I asked them if the
vacuum had a HEPA filter (as the EPA cleaning guidelines dictated) and the head of the
crew asked what a “HEPA” was. I told them NOT to use the vacuum cleaner in the
apartment because it would just agitate and disperse the dust I wanted them to get rid of.
I asked them if they were familiar with the recommended cleaning guidelines and they
said they were a cleaning crew. They took the vacuum cleaner away. I asked them about
the large area rugs and the boss suggested they put them over the porch railing and beat
the dust out of them! (I did not allow this) The head of the cleaning crew then left them
to clean the apartment, without supervision. Then, to my horror, since they did not have
a vacuum cleaner, they started sweeping!

The crew did not speak English, but fortunately I speak Spanish and was able to
communicate with them. I asked them to stop. I told them they should be wearing
respirators and when they said they didn’t have any I offered them dust masks. I
explained that everything needed to be wiped with damp cloths: the floor, the walls,
every book, every plant leaf, every molding. I was unable to stay in the room to supervise
them because I was afraid of getting sicker fi'om the dust being moved around. They did
the best they could, considering they had no idea how to clean a contaminated room. A
brief inspection after they finished cleaning revealed a considerable amount of dust:
behind the couch, around plant saucers, on light switches, etc. I had them take the couch
slipcover & the rugs to the cleaners to be cleaned. We paid for the steam cleaning of the
couch and a small area rug as well.
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When they arrived at the apartment, they confirmed they were using a HEPA vacuum.

NYC-WTC_000154598

Rockrose also scheduled the cleaning of the outside of the building to remove dust from
balconies and windowsills. I was home when they came to clean our balcony. These
men did not wear special clothing and they didn’t wear dust masks or respirators. They
used a pressure hose on the balcony floor & railings and “squeegied” the sliding glass
doors. After the water dried, crevasses in the railing and the floor still had the gray dust.
The bedroom window sill was coated in dust, so I immediately talked to the super. He
came up to my apartment to see what I was complaining about. I opened the window
and rubbed my finger through the dust to show him how well it had been “cleaned”, and
he sent the crew back to our apartment to redo the window sill. Again, this crew seemed
to be unaware of how to clean up hazardous materials. The super’s acted like the whole
thing was a nuisance, or at best, something to be done perfunctorily to appease some
bothersome tenants.

in mid- October, several weeks after the tenants were told it was safe to move in! So in
spite of the warm weather in October we could not use the A/C or open the windows or
use the balcony. The balconies and windows were still coated in WTC dust.

Cc:
OSHA
Honorable Hillary Rodham Clinton
Honorable Charles E. Schumer

October
Tenants collectively asked Rockrose to provide them with test results done in the
building before it was reoccupied. They only provided us with the results of air sampling
referenced above. The NYC Health Department guidelines state

October 26
Rockrose posted a memo to inform tenants that they would start cleaning the apartment
windows tracks with a HEPA vacuum cleaner. Our apartment window tracks were
cleaned on November 7, almost 2 months after the Sept.ii* disaster.

Since October
Maintenance men have continued using commercial vacuum cleaners without HEPA
filters to clean the common spaces including the elevators and hall carpets. Since the
carpeting was not professionally decontaminated after 9-11, hazardous materials are
being circulated every time they “clean”.

“Specifically, no building may be reoccupied unless .... The building has
been assessed for hazardous materials and if any are found, they have
been removed according to applicable regulations.”

Since we do not know if Rockrose had the dust tested, we do not know if they complied
with the above.

1 »

Complaint No. 404925 (NYCDEP, Jan. 29, 2002)
•p-4
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Fax
From: Uday Singh

Phone:

□ Please Repi;^ For Your Information□ Urgent □ For Review □ Please Comment

Should you have any questions please call My cell is (917) 299-6265.

iingh

Privileged/'
>ANO

Confidential

NYC-WTC_000154599

L H« Consultants, Inc.

Pages 1+1^

CCc

i.H.ConsuItants, Inc.
’ 251 Park Street .

Upper Montclair, NJ 07043
Phone: (212) 267-6841 (973) 509-3320
Fax (973) 509-1954

Ths telecopy is intended for the use of the persons to whom it is /WRESSED. and may contain INFOFSmON THAT IS
PraVUAGED. EXEMPT FRCW DISCLOSURE UNDER APPUCABLE LAW. If YOU ARE NOT THE INT&IDED RECIEPENT. YOU ARE
HERESY NOTIFIED THAT ANY DISSBfflNATION, DISTRIBLfTION, OR COPYING OF THIS CO.VWUNICATION IS STRICTLY PROHHTED. IF
YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR. PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE AND MAD. THE ORIGINAL
TO US ATTHE ADDRESS ABOVE. THANK YOU.

Dear Mr. Swaney;

At Ms.^OBUII^suggestion I am forwarding you a copy of the lab results for her apartment

I have been working on several other issues relating t^The WTC Dust” and might be able to add some
valuable information.

^73

Date: December 12,2001Fax; 877 746 6636

Re: Asbestos Results

To: Stephen Swaney



NYC 9/11 Public Portal Document

r.H. Consultants, Inc,
INNOyA77yE SOLUnONS FOR INDOOR ENmONMENT

October 30, 2001

Ms. and ■ I

Dear Ms.

An acrid smell was noticeable throughout the apartment.

Window blinds were found to be very dusty.

s room. Please refer to the attached

The following is a discussion of our observations, analysis results and recommendations.

room.

Ripoit

NYC-WTC_000154600

Samples of settied dust were cotlected from locations with considerable dust deposits and
analyzed for asbestos and lead content. A sample of a fibrous bundle (suspected to be

Asbestos
Asbestos was discovered in dust sample collected from Study Desk in
Concentration of asbestos (chrysotile) in this sample was 2%. Other components of this
sample were glass, cellulose and non-fibrous materials.

On October 15, 2001, I.H, Consultants, Inc. (IHC) conducted a walk through of your
apartment (at your request) in order to investigate Environmental Health issues in your
apartment as a result of WTC collapse on September 11, 2001.

asbestos) was collected from dresser in
analytical data.

333 Rector Place, Apt|^
New York, NY 10280

fmhatrial Hygiene Cinauaattts,Itte./2Sl Fork Street/^iperMoatdalrNJ 07043
id: (3J3) 267-6S4J- (973) S09-332O/FaX! S09-3f54

■Mw.inthistrlal-ltyeiene.com

During our walk through, settled dust was observed throughout the apartment and in the
balcony. Please refer to the attached photographs. Eastern side of the apartment sustained
the maximum damage. Dust had settled on all of the household articles such as carpets,
chairs, beds, books, toys and such. Oust was noticeable on all surfaces but mostly on
horizontal surfaces. Dust deposits on window exteriors were considerable (approx. 1-2
inches).

Re: Environmentai Health Investigation (draft)
333 Rector Place, Api *

ltyeiene.com
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Conditions & Recommendations

Given these facts our recommendations are as follows.

iRepor.

NYC-WTC_000154601

Lead
Concentration of lead in the settled dust sample was 0.02% by weight

Our observations confirm presence of contaminants in settled dust in two spots and point to
their possible presence in ©tier locations and surfaces as mentioned above. Non-porous
surfaces such as tabletops, windowsills, books and plastic articles etc. are relatively easy to
clean and the degree of cleanliness can be measured for a non-porous surfaces. Porous
surfaces are not only difficult to clean; it is also difficult to assess the degree of cleanliness
for these surfaces.

Concentration of asbestos tchrysGtiTe) in the sample collected from window sill was less than
1%. Other components of this sample were glass, cellulose and non-fibrous materials. It is
important to note that even though asbestos content of this sample was less than 1%,
asbestos was discovered in this sample. This sample was collected from a distance of about
1-2 feet from the first sample.
Asbestos was not detected in the third sample collected from the first dresser drawer In
Mathew’s room.

LH. Consultants, Inc.
/f/NOVAmESOLUJJONS FOR /NDOOR EHy/RONMENT

Jndnstrlal Ciass«ltttias, Inc. /25I Fark Street/Upper Montclair If J07043
267-6841 ~ (973) 309-3320/Ftcs (973) 509-1954

wvw.initustrlal-Iii'gtene.com

Presence of asbestos (chrysotile) in two of samples collected from settled dust points to the
possibilily of presence of asbestos throughout the apartment and especially on porous
surfaces such as upholstered chairs, sofas, beds, towels and other porous
materials/surfaces etc. it should also be noted that die porous surfaces do not provide a
good sampling substrate, especially if dust deposits are not considerable. Dust along with
its fibrous contents tends to get losl/absorbed in the pores.

1. Discard all porous surfaces with visible dust deposits.
2. Porous surfaces, which cannot be discarded, should be thoroughly

vacuumed/washed and tested for asbestos and lead prior to being used.
3. Undertake clean up of apartment exterior tn order to eliminate source of further

contamination.
4. Undertake clean op of apartment interior and all non-porous surfaces.

gtene.com
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Repon

NYC-WTC_000154602

LH. Consultants, Ine.
Wffbl'ATlI'ESOI^/Of^SJVSiNDOOftEffnRCWMENT

Should you have any questions or need additional information, please call me at (212) 267-
6841 or (973) 509-3320,

/nOustHainf^eaeCoasHlt/ma, Ine. /25t Park Streef/Opfter Montclair NrVTMS
rA-^12) 2i?-a4J - (97^ S99-3339^/^FttX! (973}S09-nS4

wvw.indust1lal-b3glene.cem

5. A visual inspe^ort of bathroom ventilation system interior is also strongly
recommended./

Sincerely,
INDUSTRIAL HYGIENE CONSULTANTS, INC.

Uday Singh
Industrial Hygienist
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(973J S09-1954 P.2

r.H. Consultants, Inc.
INNOt'ATlVE^WmfeSfiORJNDOOK EffViXONMSNT

Apt 5E

Before meeting with Mr. Greenstein, I evaluated effectiveness of cleanup activities in Apt 5E.

Roof

333 Rector Pbn Sumnaiy

NYC-WTC_000154605

Uday Singh of Industrial Hygiene Consultatnts, Inc. (IHC) made site visit December 18,2001 to
333 Rector Place, New York, NY 10280 (333). Purpose of this visit was to assess existing
environmental conditions at 333. Mr. Greenstein, a chemical engineer facilitated this walk
through. The following is a summary of observations made during this visit

• Some old dost deposits were noticeable in windows and terrace door

• Opening and closing operation for windows produced a visible and steady stream of dust
• Upholstered furniture had faint odors similar to original odors.

Elevator Shaft, Hallways and Basement
We did not have access to elevator mechanical room and therefore conditions inside elevator
shafts were evaluated from within the car. Elevator air had dust deposits on its floor. Given the
small quantities of dust, origin of this dust on elevator car floor could not be ascertained. Mr.
Greenstein informed me that he had not observed steam cleaning for hallway carpets.

It was a rainy and windy day. Dust deposits were observed
• Under gravel.

• On ventilation fens

• Inside ventilation fans and
• Under HVAC units for hallways.

Three samples of these dust deposits were collected for analysis (type to be determined).

■ Dec.20 01 01:24p I.H. Consultants, Inc.
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(373) 509-1354 P.3

I.H. Consultants, Inc.
OfffOyHTIl'EXfLVnONSfOJt INDOOR EMOaONMENT

A light tap on the hallway carpet on 11^ floor produced a dust stream.

Nothing unusual was noticeable in the basement laundry room.

ent. He also mentioned that since Sept. 11,2001 he has developed a sinus

Conclusions

333 lUaor Pbce Sunotuy

NYC-WTC_000154606

ambient envir
problem.

Apt lie
Mr. Greenstein indicated that the dust cloud had an odor characteristic of poly-chlorinated
biphenyls (PCBs) and that he does not notice this odor in his apartment any more. He had
noticed tins odor in his apartment on Sept. 11,2001. At times he still notices this odor in the

Despite the extensive cleaning undertaken in apartments, there are still noticeable dust deposits
in windows and doors and other crevices.
Dust is still noticeable on the building exterior.
Dust deposits are noticeable on roof, mixed with roof gravel and in the vicinity of air moving
equipment
Ventilation fans have dust deposits inside their covers and possibly in the ventilation duetZshaft
It appears that AC units have not been cleaned properly.

• Original dust deposits were observed outride the living room window.
« Trapped dust was noticeable in windowpanes and upon closing a stream of dust was

noticeable.
• Inspection of AC units (both in living and bedroom) revealed presence of dust on fan

blades. Opening for air exchange for AC units could not be inspected. Living room AC
unit was missing fan cover.

• Bathroom exhaust fens do not seem to be working efficiently.

. Dec.20 01 01:24p I.H. Consultants, Inc.
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. Dec.20 01 ai:25p (373) 503-1354 P-4

I.H. Consultants, Inc.
mmMTynSOlMTKWSfORJNIMOJtENVSiO/tMENT

• Volatile Organic Compounds and Semi Volatile Organic Comp ds

• Dioxins and PCBs

13} Beasr (4aM SmoBy

NYC-WTC_000154607

EujoTnjT

Recommendations
Thorough visual inspection of AC units
Visual inspection of ventilation systems and elevator shaft interior
Visual inspection, of roof top HVAC system interior
Sample collection and analysis for possible constituents (known environmental contaminants and
health hazards) of dust such as:

• Metals and Asbestos etc.
Given the most probable route of exposure i.e. via inhalation, it is also important to measure air
borne particulate concentrations (respiratory fraction) inside the building over an extended
period of time.

l.H. Consultants, Ino.
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IHC50
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Asbestos Analysis of Bulk Materials via EPA 600/R-83/11S Btethod using Polarized
Light Microscopy
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Industrial Hyg’enB ConsuJttnta
2S1 PaiX Street
Upper MontclaY NJ 07043
(973)509-1854 Phone: 212-287-8841
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Margaret & Alan Patrick
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Customer PO;
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The anauvtidau MeTHOsauasY for AiRsaRNe AasESTas was ubins

Phase Contrast MicRoacaPY tPDMl under the NIOSH 74DC
METHOD. This method counts auu fibers that demonstrate a 3n
LENGTH TO WIDTH RATIO THAT ARE LARDER THAN 5 MICRONB
tMIM-IDNTWQ OF A METER) IN SIZE.

NORTH ATLANTIC LABDRATCRIEBf iNC. HAS CONDUCTED AIR DUALITY
TESTING FOR AIRBORNE ASBESTOH AT THE ABOVE REFERENCED
APARTMENT.

FUTHER, it (S LIKELY THAT THE FOUR ELEVATED READINGS OBTAINED
ARE NOT WHOLLY REPRESENTATIVE OF AIRBORNE ASBESTOS
CONCENTRATIONS. RATHER OTHER PARTICULATE (I.E. FIO ERG LASS,
OELLULOSe) THAT HAVE UPWARDLY BIASED THE RESULTS. IT IS
RECOMMENDED THAT THIS PRESUMPTION BE CONFIRMED SY REMANDING
THESE FOUR SAMPLES FOR THE AESEBTOS SPECIFIC TRANSMISISON
electron MICROBOPY (TEM) METHOD FOR A TO OBTAIN A DEFINITIVE
RESULT.

A total of five area samples were COLLECTED FROM THE
APARTMENT. ANALYSIS REVEALED THAT FOUR OF THE FIVE SAMPLES
WERE WITHIN THE PERMISSIBLE EXPOSURE LIMIT (PSD OF 0.1 FIBERS
PER CUBIC CENTIMETER OF AIR (F/CD> AS ESTABLISHED BY THE 08
DOL^s Occupational and safety and Health Administration
(OBHA). These four samples did however exceed the more
STR I NS ENT ASBEBTOa PROUECT BLEARANCE CRITERIA OF 0.01 F/CC AB
.ebtablibhep SY New York State Industrial Dope Rule 56.
The fifth sample wab overloaded with particulate matter, and
THEREFORE COULD NOT BE ANALYZED. THIS IB BELIEVED TO BE
LARBELY ATTRIBUTABLE TO THE CONDITIONS AT THE TIME OF TESTING;
PERSONS WERE SHAKING OUT RUBS IN THE AREA.

(631) 381-0400
FAXs (631) 351-0410

Rei Airborne as b eh to b Tehting @ Penthouse C, aas rector
Place

NORTH ATLANTIC LABORATORIES. INC.
^sM3M8SSaMi£i ---------------------------------------
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RCSPeCTFUl-UV SUBMITTED*

NORTH ATLANTIC UABaRATORICS* IND.

UoHN J. Pabiuum. President

NYC-WTC_000154613

ElSiCUOSEO PLEASE FIND THE PCM ANAUTBIB RESULTS DIBCUBSED
HEREIN. IF you WOULD LIKE TO REQUEST THAT THESE SAMPLES BE
REMANDED POR TEM ANALYSIS, OR HAVE ANY QUESTIONS, PLEASE DO
NIT HESITATE TO CONTACT OMR aFPICE AT YOUR EARLIEST
CONVENIENCE.


