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Pener, Sarah

Attachments: CM Oliver Koppell.pdf

Hi Sara,

Effie,

Andrew

Effie,

3/11/2014

NYC-WTC_000159283

From:
Sent:
To:
Subject:

Andrew Sandler
Director of Community Affairs
Office of City Councilman Oliver Koppell
3636 Waldo Avenue Bronx, NY 10463

Thank you,
Effie

Can you please call me when you have a moment to discuss this case. The councilman's office stated that DEP is
not providing the information that the Comptroller's Office requested for the following claim.

I have a constituent, Kristen Hart, who filed a claim with the Comptroller's office regarding a sinkhole and
damage done to her water/sewer line which she had to repair. She believes DEP should be responsible for fixing
it and that the sinkhole was caused by the reconstruction of a retaining wall on Cannon Place adjacent to her
property. When I contacted the Comptroller's office to see what the status was they said it was pending an
agency report from DEP. See the attached letter. A new sinkhole has now appeared again which she is again
disputing she has to repair. Could you look into this investigation to see if it could be expedited so the
Comptroller's office can settle the claim and we can finally determine who is responsible. Thanks.

Ardizzone, Eleftheria
Friday, March 07,2014 12:02 PM
Pener, Sarah
FW: Kristin Hart

See the attached letter that I sent you back in December. Please ask someone from DEP to forward whatever
info the Comptroller's office needs to settle this claim. As you observed at the meeting last night people are
angry and I don't blame them.

From: Sandler, Andrew
Sent: Monday, December 16,2013 11:22 AM
To: Ardizzone, Eleftheria (EleftherlaA@dep.nyc.gov)
Subject: FW: Kristin Hart

From: Sandler, Andrew [mailto:ASandler@council.nyc.gov]
Sent: Friday, March 07, 2014 11:37 AM
To: Ardizzone, Eleftheria
Subject: FW: Kristin Hart
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P: 718-549-7300 F: 718-549-9945

Hi Andrew,

Have a great weekend 1

New York, NY 1 7-2341

***Please consider the environment before printing this email.***

3/11/2014

NYC-WTC_000159284

To: Sandler, Andrew
Subject: Re: Kristin Hart

Per our recent telephone conversation, attached is a copy of the response letter that was mailed today to
Council Member Koppell regarding the status of Ms. Hart's claim. Feel free to contact me if you have any
further questions.

Director, Community Action Center
Office of the New York City Comptroller
John C. Liu
One Centre Street, Room 1330

CONFIDENTIALITY NOTICE: This e-mail message is intended only for the person or entity to which it is addressed and may contain CONFIDENTIAL
or PRIVILEGED material. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the
sender by reply e-mail and destroy all copies of the ordinal message. If you are the Intended recipient but do not wish to receive communications
through this medium, please so advise the sender immediately.

From: Martinez, Carmen [mailto:cmartin@comptroller.nyc.gov]
Sent: Friday, December 13, 2013 6:01 PM

Phone: (212) 669-4915
Fax: (212) 815-8525
Email: cmartin@cornptroller.nyc,goy
website: www.comptroller.nyc.gov
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Sent from the New York City Office of the Comptroller. This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. This footnote also confirms that this email message has been swept for the presence of computer
viruses.
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