
NYC 9/11 Public Portal Document

*

Gilsenan, Michael

1

NYC-WTC_000163707

DEP Cleaning of
Exterlors.doc

From;
Sent;
To;
Cc;
Subject;

Roger Hayes [rhayes@health.nyc.gov]
Thursday, April 11, 2002 1:15 PM
WTCHotline@otbnyc.com
Gilsenan, Michael; Jim Miller
Exterior Cleaning questions

Liza, Azania, Cara
I meant to send this up last week. Please print this and give to
operators.

mailto:rhayes@health.nyc.gov
mailto:WTCHotline@otbnyc.com


NYC 9/11 Public Portal Document

’ r

Cleaning of Exteriors + RoofsLDEPPIan3/29/01

1.

2.

3.

4.

NYC-WTC_000163708

If callers say they see dust on the roof of a neighboring
building (or buildings), try to get the specific address(es) of
the building(s) they are referring to and pass this on to the
DEP supervisor.

Buildings will be cleaned by professional companies using
protocols required for ACM (Asbestos Containing Material).
This does not mean every building has ACM, but this
protocol is being used since the dust is not being tested
before the cleaning.

If callers identify buildings that are not on the DEP list, it is
possible that they may be added, given where they are
located and an assessment by DEP.

There are now approximately 200 buildings that have been
identified for cleaning south of Chambers, including office as
well as residential buildings. However, this number is very fluid
because some owners are cleaning on their own, and other
buildings are still being added.

If callers want to know whether their building is included,
take down the address and pass the information on to the
DEP supervisor at the hotline who will then get the
information from DEP about the building in question.

Therefore DEP is not releasing the addresses but will respond to
requests for information about specific buildings.:


