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" L Invoice
‘e GE c a p ’ ta I : Customer Number | Invoice Date (D/M/Y) Invoice Number
PRSEY S Page
GE Capital Information Technology Solutions Inc. 10160474 28-Sep-0 1 51-026347A
Salmm'%wsmne Number
Remitto: P.O. BOX 281724
ATLANTA, GA_30364-1724 US.A Biling p N E GoRIO
Vendor Number Customer Purchase Order Number GECITS ORDER # GECITS Contract No. Order Date (D/M/Y) Srnles1287Y) Shipped Via

ILL TO: CITY OF NEW YORK SHIP TO: CITY OF NEW YORK
1 CENTRE ST 100 GOLD ST, FLOOR 2, OFFICE OF THE MAYOR
ATTN: AUDITS/ACCOUNTS 10080375 NEW YORK, NY 10038
NEW YORK, NY 10007 USA.
USA.
Quantity Back Quantity . Unit Total
Ordered Ordered Shipped Product Number Description Amount Amount Tax
!
RE: QUOTE# NYCOEM 09/17/01
INVOICE TO MATCH QUOTE
75 75 AIR-PC1352 350 SERIES PCI ADAPTER W/RP-TNC, DIPOLE ANTENNA, 12 258.30 19,372.50
75 75 AIR-01-US AIR COUNTRY OPTION FOR UNITED STATES 0.00 0.00
15 15 AIR-AP352E2C 350 SERIES AP W/CAPTURED DIVERSITY ANTENNAS AND 1 1049.30 15,739.50
15 15 AIR-01-US AIR COUNTRY OPTION FOR UNITED STATES 0.00 0.00
15 15 AIR-PWR-CORD-NA IAIR LINE CORD NORTH AMERICA 0.00 0.00
75 75 CON-SNT-AIRPC/352 BXSXNBD SVC, 350 ADAPTER W/SING DIPLE ANT 128-BIT W 85.50 6,412,650
15 15 CON-SNT-AIR-AP350 BX5XNBD SVC 350SERIES AP ANT OR CONN 40-128-BIT WE 135.00 2,025.00
16 16 485942 CAT 5 CABLE 1000 75.00 1,200.00
10 10 115523 |SCST FIBER CONNECTOR 10FT 45.00 450.00
SHIPPING & HANDLING FED X CUSTOMER PRIORITY 825.00 825.00
FORA
SPECIFED HEREINISF Wg
ay CERTIFY: THAT THECH ‘“‘é‘ ¢ OIS EXPENDEDFOR“‘%“ t
k:é%%fﬁea SZRVICES RE\M‘ i ?égr AS TO PRICES AND TAHMQ““T 55 0F
LoV 1§ Ol
YAS) FNER Yors, nggf uE raagﬁfém’gﬁ%ﬂggg SOLELY FOR THE
BS NELE ND THA =
< PARTMENT 5 AK 3
> THE DE ar NEW YORK. . i
/5‘ BENEFIT OF THE CITY OF N '
/{JQ) f5)
A
> Q\ QO
| NS
NS
sutoral  N\&Y Sales Tax Due Date Total Amount Due
w7
| $46,024.50 27-Oct-01 $46,024.50
Freight Terms BUC # ADN # After Due Date Payment After Due Date
27-Oct-01 $46,714.87
AD NOTE: A fee of 1.5% per month or the maximum allowed

by taw will be applied on ail past due balances.

Please review the terms of any written purchase and sale agreement executed by Seller and Buyer for any and all warranties made by seller. Except for the warranties
expressly made in such written purchase and sale agreement, Seller disclaims all other warranties whether express or implied in law, including without limitation the

warranties of fitness for a particular purpose and merchantability.
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GE CAPITAL ITS, UNIY
PURPOZE FEstanhs
defectiva. factory ses
through ariginat eauipment n: fufg GE reserve:. the rlght to refuse returns if: (i) restricted by manufacturenvendor, or (u) products are obsolete or
are being produced o’ published by a marufacturer that is insolvent or has declared bankruptcy. ‘

D STATES “s/! LES PRGDUCT RETURN POLICY i . « <
£ Capital | “; (¢ +“|T° ‘Jmtm States sales product return policy and time l|m4ts Priduct retu n timts Emit s thvty days fo'rpon- '

[y
—-— o

12 SCOPE SECTS Unrea States Sa v oA s
2.0 RESPONSIBILITY AND AUTHORITY, CHEOUITS Vice President. intellicenter Operations .
3.0 DEFINITIONS AND ACRONYMS -
Contractual Jofvare Feoires signed contract with customer as condition for order placement, and return time limits vary with manufacturer
fits
Depot \War anty Repair or service warranty cairied out at authorized service center.
DOA Detectye on arrival
GECITS c al Electric Capital, Information Technology Sclutions or GE Capital ITS
Non-Supnerted Product items not supported under original equipment manufacturer (OEM)-GECITS relationship for warranty or re-ordering.
CEM Orniginal Equipmeni Manufacturer.
Order Fulfif ment Sren Order entry discrepancies. erroneous shipping or delivery. or vendar shipping errors.
Product Feturn Procese far authorizec delivery to GECITS of previously sold product for full or partial credit.
RA Petarn authonzation
RA numner and contrel number Two separate numbers: return authorization number, and control number (which provide distinct, identification)
Re-stocking Fre Charge subtracted from initial invoice price to offset product devaluation. OEM price actions, or handling costs that

ntial invoice price for product returned to stock

SAP a3t describes supply chain management segmert within GECITS management nformation system.
SOL SAF nomenclature for contractually licensed software
Vendor Direct Purchase Purchase of product made: directly from specific OEM as vendor

4.0 GE'CI S UNITED STATES SALES PRODUCT RETURN POLICY GUIDELINES

TS may elect to authorize customer product return for full or partial credit. Policy detail and time limits are set out below for non-defective and
defective hardware prod: ot raturn vandar direct purchase prodact return. and contractual software product return. along with additional guidelines for
produst retuin authanzation and product return shipment refusal. This policy is designed to meet market and competitive conditions.

b) Al preauct returns shali ne authorized and processed througn the GECITS Account Representatives at 1-877-443-2487.

c) Itisincumbent upon the customer to initiate ard to complete the product return process. Return process commences by customer telephone contact with
Account Represeatatives nder no circumstances are sales representatives or sales offices authorized to take possession of, or in any way to accept
orodu ;

42 NON-DEF ROOUCT

a)  Within thurty {301 days from ship date. customers may be authorized to return supported, factory-sealed, unopened, hardware product (limited by terms
established by manufacturer/vendors) Authorized returns that are not due to order fulfillrent error is subject to re-stocking fee computed at thirty percent
(30%) 107 invoize price: per tem or minimum S5 and customer is responsible for paying the shipping and handling charges to return the product.

by The nordefectue produnt retarn policy apphes when product is returned in an unopened, OEM box or in an overpack box. and includes all OEM packaging
plus all manuas cables. connectors. scftware, and accessones. Configured equipment is not eligible for product return credit, except for conditions set out
in paragraoh 4 6 & for order Bdfiirent errors. There shall be no exception to this non-defective product return policy or time elements.

c) OEM crniginal box and packaging shall be unopened. and shall not be defaced or marked in any way. That means, for product return shipment. product
returned shaii be 1 vergack box that serves as shipping container; protects product returned and OEM itemis against any defacement or undesired
markinz: anc preserves & o product in iike new condition

d) GECITS Natsra Returns shall refuse to accept such product return shipments if thee are any deviations from these provisions.

e) RA number and cortiol number shall be displayed on a shipping tabel and documentation in clear, distinct characters, for example that contain "RA ####4
#t T where number syrminols represent numbers that Nat.onal Returns Center provides an RA number and control number.

fy  Non-suppsriea product o CEM discontinuad product shall not be authorized for product return for credit. Resolution for such products should be directed
to the respective CEM

g) For produst return shipments with opened. used software or software with shrink wrapping removed, or where consumable supply items are absent, credit
for preduct ~eturr shall net ne authorized  Any non-defective product return shipment that is not in compliance with this pol cy shall be refused and/or
shipped back to customer with collzct shipping charges

h) No credit sha eued when non-defective product return receiving process is initiated prior to determination that policy requirements are met, and where
the compile eving process subsequently entfies a policy requirement omission. In such cases, product return material may be shipped back to
customer with collzct shuppng charges,

i) Forron-defe ~reduct reten redt shall not be issued for configured equipment or conf guration labor. freight, any prior re-stocking fee. The only
excepton which may be considerad for such items is for the correction of order fulfiliment errors such as order entry discrepancies, erroneous shipping or
delivery or vendor sh«rp rg errors as set outin paragraph 4.6 a).

4.3 DEFECTIVE PRODUCT

a) Defective preduct shiall not be authorized for return for credit. Any such product issues should be directed to OEM warranty service or resolution. GECITS is not
liable for any failure of OEM to honor its warranties and/or its obligations to repair products or otherwise provide customer support.

b) Suopcried dafectva product may be tepaired or serviced under original equipment manufacturer warranty provisions.

¢) There shall be no exception to this defective product return policy or time elements i

44 CONTRACTUAL SOF TWARE LICENSED PRODUCT

a; Cortredt NOTE TEOUlE nec contract with customer as condition for order placement. However, contractual software licenses are not eligible for
refurd or ex Lhange uni OEM or vendzr authorizes and orovides approval documentation beforehand.

NOTE As point of information, major industry participants, for example, Novell, Inc., Seagate Technology, Inc., and WRQ, Inc. operate with
defined zero product return policy.

b) Contractual ssftware licensed product does not include shrink-wrapped software or transactional licensing programs (that is, with no contract. for exampie
Mizrosoft MOLF;  In SAP nomenclature and screen displays, SOLI refers to contractual software licensed product

¢} Thz arly exceptinn winc! may be considered under Contractual Software License product return policy is the correction of order fulfilment errors such as
orcer antry discrenancies, erronecus shipping or delivery. or vendor shipping errors.

rec

i
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45 \/['MDOF’ OIRE PRODUCT RETURNS
aze product return shall follow product return policy requirements for specific OEM. and subject to re-stocking fee computed at
e price:) per item and minimum $75 re-stocking fee.
46 5 FOR PRODUCT RETURN AUTHORIZATION

a) In<case of order ‘Uiliment errors. for E'xampie order entry discrepancies, erroneous shipping or delivery, or vendor shipping errors; product return credit
may b= »ol far return based on the qreater of either specific OEM return palicy limits. or basic GE Capital IT Produc: Solution product return policy of
30days froe nckng fee

b)  Whan preduct sustans carrnien o iransit damage, annotate transportation document with damage condition at time and poirt of delivery, ard initiate claim with
carnar for damage resnbursemant ort all ‘ost. damaged. over or short product shipments to the Account Representative.

¢} RA numbar sre control nembar snali be ¢ lled when product return shipment is not delivered within fifteen days from date of RA numbear and control

I Ve BECITS Natonsl Petums Canter. Any product return shipment shall be refused when offered for delivery after fifteen days from
date ¢f RA numbar and control numner issue

dj  All praduct return sh pments shail be skipped prepaid Collect on delivery, or shipping charges collect shall be refused. or shipped back to Customer with
coliz ing-ng charges and no credi »'29L,ed

e) Inthe event repace war s required. invoice shali be created when replacement part is shipped. Product return credit shall be issued only after processing
autharzed product

END OF DOCUMENT
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